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Aluk Yonniyom. (2003). Development of Database Management System Program for The Customer
Service Division of Kodak ( Thailand ) Co.,Ltd. Master thesis, Ed.(Industrial Education).
Bangkok : Graduate School, Srinakharinwirot University. Advisor Committee : Dr. Pairust

Vongyuttakrai, Mr. Ophat Sukwan.

The purposes of this study was to develop Database Management System Program for the
Customer Service Division of Kodak (Thailand) Co., Ltd. by using Microsoft Access Program and
Microsoft Visual Basic Program, To evaluated the efficiency of Database Management System
Program in 4 items which were Data input and Data Deletion, Searching Data, Price Calculation
Process and Report, and Security Process System . The sample group is 15 service engineers in

the Service Engineer Division of Kodak (Thailand) Ltd.

The result of Database Management System Program Development for the Service
Engineer Division of Kodak (Thailand) Ltd. can be summarized as follows:-
1.Database Management System Program for the Customer Service Division of Kodak
(Thailand) Co., Lta
The resu~ of the study and analyze the database users’ demand can be identified to 10

function of Databas. Management System Program :-

1.1 Cllect and edit the staff data

1.2 Z sliect and edit the customer data

1.3 7 rect and edit e equipment data

1.4 7 iect and edit t~e spare parts data

1.5 C.lect and edit the data of maintenance report

1.6 Ca'culate the service charge from the maintenance report

1.7 S~arch and show the report on the screen and printer by the following list

Searching maintenance report by staff list

- 3earching maintenance report by customer list

Searching maintenance report by equipment list

‘

1.8 Search the list of spart parts
1.9 Ecit and delete the data in the order of program controller's need

1.10 Security process system

2.The e ~ency of Database Management System Program for the Customer Service
Division of Kodak ailand) Co., Ltd

The rest  f the efficiency can be founded to the 4 following items:-

2.1 Date -ecting and editing

The effi + is good. The average is 4.38 at the significant =0.05 (t=3.167)

2.2 Dat: arching

The effic v is good. The average is 4.42 at the significant =0.05 (t=3.000)



2.3 Price Calculate Process and report
The efficiency is good. The average is 4.27 at the significant =0.05 (t=2.250)
2.4 Security process system

The efficiency is good. The average is 4.38 at the significant =0.05 (t=2.308)

3. The comments from the sample group for The efficiency of Database Management
System Program of the Service Engineer Division of Kodak (Thailand) Ltd.

3.1 Data Collecting and editing

The customer database display should link customer database and equipment file
together in order to know the equipment that customer has.

3.2 Data Searching

Information searching should have search icon in every screen or should link to program
for error searching in any equipment.

3.3 Price Calculate Process and report

It should have more printing list and for labor cost and service time should calculate
automatically.

3.4 Security process system

Users should change their password by them selves.
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