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~tJtl 'i tilJ1 ru 1 'lJ fl1 'iw. VlJ'lJ1 '4fl ~ 1 fl1b ~ '€Jp; fl ~1~ V 1 'lJ 'i::;~1JLl~ ~ qJl bv fl b ~ 1.11.11 n~'lJil~ ~tl EJ~:; 75 1 'lJU 
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1 .... ~ t,lq AX .cal .... :; 0 

'Uf)1~'W l'lJ'\.Jl~~1J1J~lJ'5'Hr'\.J~'\.J'\.Jv:;'!J) u..:llJ f)'HnJU 'L.rJf'l~'W'\.Jfj"l'\.J bb~ ~VllJl VI~'\.J'\.J f)1~ f11~'\.JVI '5:;'1JU ... 
~m~"'U~~'UL~1'l~~eJ~rilV1'U~lJl~lfl1~EJ"'PlU (Vision) w'\.Jcrn~ (Mission) ~'VIcrP11~~{ (Strategy) f1TUEJlJ 

(Value) 11tlJ'Ucr'5~lJeJ~l"i"m (Corporate Culture) VI~m'1~~m'5lJ~eJ~l"i"m fnI'lVl'r~/tl~1~n'\.Jl1~\~flr;nm 
tl'5~w~~hJ5,r~ (Behavior Desirable) VI"'~"'Jlnt!'U~~rilV1'U~ fllJ~~n'U~"tJeJ~B~l"i"n~ (OrganizationaL 

Competency) VI~eJ'~fo'lVI1~ bihVllJ11:.1 ~€l~Af)l'~~€l-ln1'5 1J'f~'lb ~€lfl~l\!mllJLb~nlJh~~~€l tI1lI1lL~'Un11 
~ , , 

€I.:rf'lmI"lWll~ 
" , v 

Li"iB nl ~'W I1IfllJ~~ ~'W ~ 'lJ u-l u.:rl"i" n '5 LL~1 1 'U-rr 'U I'l €I'U11I e:JlJl b ~1~ u~ ril~'U \il~lJ~~n 'U ~'Uu~1.J flfll f)~ 

(Employee Competency) ~~tl~~f)€J'U~"w~m~~'U~VI«n (Core Competency) fllJ55n'\.J~l'lllJ~11:.1 
1'/11"oW (Functional Competency) ~m5~'Ud1lJ'U&~l1n~mVI'L.hl'\.Jfl~lJ\!1'U/~lEJ1'1J1~'W (Common 

FunctionaL Competency) bLfI~fllJ5'Hl'U::;bl:4'\"n::;liilllvt"J\!1'Ufl~lJ-ll'W!~IEJ1'1Jl~'W (Specific FunctionaL 

Competency) 

.ff'U~~vf1EJfifiUf115t11 ~~'U'U~m5~'U~ 1 tl b tJ'U~'U!I'W 1 'Uf11~'U~Vll~'VIf'WEJI m1.Jl"lflfl1 'W ~1'U\,h\! 1 
'lJeJ~u~ri m L~'\.J f11~fl~~VllLLfI~f'i' 111 L~ €JflLj flfllm fl1~t1 fl eJ'U5lJ LLrt~WItlJ'Wl~f'li:ll m fl15tl'j~Lij'U~" fl15 

tllJtwi ~1'U f115WItlJ'Ulfl11lJnl1vtUl1 'U~lEJeJ1:g'W fl1'J11\! bbt;J'Wf115~'U'VleJ \il liil Lbvt"J\! bLfI~fl15~ lEJf111'l€J'U Lb Vl'U 

b tJ'U~'U bn'eJ'I..Jfli:llfl'J"tJeJ\! B-lfl n5iiflm~(1'W~~\!~'Ufi~~'Y111", un ~~1'W 1~1J5'jrt~i:l~lL 1:;) (;'fVl111tJ n'il:;'''\!~f11 'IX 
1 "d..I" 

€J.:IAmnt:Jrtf11~~IL -U'U~l'U~1J~~rt L U1V1lJlt1 LL,,~tl5~"''UmllJ~lL ~~ (Excellence Performance) fi15 , 
~ , 

L tlrtEJ'W LL tlrt~"'lJ~5~'U~Lii€J 1 ~ 

-b~eJ€I\!Amiim'jb t1~I:.I'UbL tlft.:rl«I:J"'P1lJ w\mn~ ~'VlL5l"ll~ ~{ f1l'UEJlJ LLft~11tlJ'Ucr'j~1I'lJu-l 
U~ Am1 VllJ ~.:rt!'UL 51nm~tl1''Utl1.:1~m ~!;1'W~ 1l-1~€J~F1 ~ €J\! n'Ui«v"'PltJ ~'Ucrn~ ~'Vl5Pll~~i f11-U 1:.111 bbrt~ 
-r~'U6'j~lJ'lJEl'W~flm~L t1~mJLL tlrt~ ltl 
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!'1"" ":"''l '" d g 2.2.3.2 1J~~lJ LL 'VI.:If111:IJf11L ~~ L'm1~~~~:IJ'VI~'V'l~J1n':iLYWn1~fln,!;1 

n1~~~lU~1:IJ1un1~~~n1~~n~1Junv1~Ln~~~~~vn1~iu~f1~vU~v.:l 
"Hl1u~mn L ~~1~djt.J ~ 1 U'VI1.:1~l11i'VIEJ1 L tJu VEh'l~~ n~11~v~~L -V1:1J1.n~J'W ~1:IJcJm,lLfiV1m1lJJ11rtJ1m ~~1~ 

~ ~ 

L iJ'W~'n.J'VIrt~'1Jv~n1'J'u ~'VI1~ f111:IJ~~L ~u~n~u W'I LL~~t111 tltJfiu1i b ~vm~~~u1'i'!muFimn ~~1?lcy~~ij 
~1'W~1:IJ\l~~f111lJ~~n L iJuL~1'1Jv'l LL~~ \l ~ L tJ'W~ "'~ 1 Un1'J'iu Lfl~ vUm1U~'VI111~~~'i'!V1 ~'1ueJmJ1n JUcJ'Iij 

~ , 
n11~V11:::V1:IJ'VI-r~fnm L'1iU 'I'Uth~:lJ1ru 1G1~ ~u L'VIfl1'W1~f1 L~mJ1G1,rum1Un11~~n1~~fl1,~n(;mJf111:IJ 

• iJ<l 
L'VIlJ1~G1:IJLLG1~flJ1:IJ';J1L U 

~.r '" d ~ "' d 
a.:lf1'lh~nauw'U!1'U'tIO'ln1'3'3~~:IJ'VI~'V'la1n~L'V'lOnT·jt'ln'IeJ1 n1~1:::~:lJYl1~EJ1n1LYW 

m~Pl'm~1~~ h; fl11V~'UU<}{'W~1U"1JV'lm1~V1~U 1\1 bLnuCY'VI1 LtJy.j1~'VIiJ1 'VI~ eJ 1:::V1lJYI-r~CJ1n'jbL 'U'Uvh\ll1lJ 
.. d~. "01 ,.3'", ....... ..j.. ~ .. 
t:.JvU'VIYl1 bL~1 u~~mJ fl11lJ011L 1\l LLI'l~:::l'1v'llJ1~U'Un11f1V1'V1lJ n 1~U1tJn1111'1LL~tJ'Vl1V'Uf1vU :lJ1:::'UUf111 
~ 

ob IV d.a IV Q .::l..s IV Ii d ~I " Q.I CIo ..J RI J d 'i' 
'U~'VI1~\lV1nl'rVllJf1J1lJ'SUt:.JV1"uv'U 'VI(!1flCY\l~l11v'l (1m uU'I1tJ ~ 'Ufl11lJ1'Ut:.JV)~E)'UYllJf111lJl'1v b tJv'l ~V)EJ LtJy.j1~ 

t ~ IV CI I Q d ~ 4 ~I .d..J :; .. '1 ..... 
mJ1~tJ'Im'S1~v)lJ'VI1y.jEJ1m u1:::LJ1Y1 fI1'S1:::V1lJL'ItJ'VItJb Ylvn1~Ii1f1~1 f1 m utJL 'SE)~Y1'i'!1lJ1~f1I11~L u1'V1lJ1tJ f11'S~'U , 

co 1'" 'I" 1 ~" , , d U1\l1F1 ~~1mbn:::G11lJ1~{l b"U'J'~EJ~L 1m um11~V)lJYlU'W ~V)E)EJ1'1\J1m um • 
~~,ru L ~ E) 1 ~m ~'U~'VI1'Sm1'S~V):IJ'VI -r~m mL ~vn 11~fl1~1"1J E)~G1fl1'UFin~1"'1lJ11 (l 

~1 L UtJfI11 L~'U'J''Si;l'O.1 V):W\lVI:IJ1 tlE)cJ1~ijU1:;~Y15 J11~ ~'1-V E) L'i'!tJ 'El L~ tl1 nuv~fi\.h:;n eJu<}{'W ~1tJ"1J E)~ fI1 'S1~V1lJYltJ 
,; ; .u II 

('SP1,m,'W1~~1'10 ~f11~1'l1ni;l 2550) H~~d , 

1. n"Hu'Utl-3n1'r'a-::V1:IJ (The case for Support) 

• J111~~\J1"1Jv~~U~Vll1 (Leadership) 
~ IJ 

• LbVlci~Yl~y.j~1f1'SG1,rU'i'!11U (Support Sources) 

• lt11V1lJ1m:a~U~lJ1ruLLi;l:;:f1rum~(Goal) , 
• 1:::UUfl11vi1~1tJ (Organization) 

• fI11tJ1~"1I161lJ~tJt5 (Public Relationship) 

• 'IUtJ1~1J1ru (Budgets) 

• fl11lJij'lh~~'VI5 J1l'W (Effectiveness) fl111J -su ~V1'IJeJ'U~m1 \J "'eJ'U 1111' 

(Accountability) Lb(;1~ijfl11lJ 1 tJ~-l 1" (Transparency) 

b ~€J 1 ~G1m u Pin~1jjfl1 ~11~Lbt:.J'W~Fili1~~~ E)-lFiu'S::: tl E)'U~U~1U'lJeJ~ tl1'S~~V1:IJYl ~~ til fI'S 

L ~E)fI1'SPin~1L VI~l'm ~F11Uti'1U \J::: 1~t11 LtJ~m1lJ~1 b~\l1'11lJL{J1'V1lJl ~~~vlltJ~~lJ1flml:)~flruIl1~ ~'I'lJ€J 
~ . 

tl5U1tJL~lJb~1J 1tJLb~(;1~-UeJ ~~~E) Ltlt1 
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3. !l11~~'ll1"llEl~~\Ji'Vl1~ (Leadership) 
Slo..J.od ,",.J 1.1 v 1" "'.1 

.fl11~t:J'U1'IFnJvtm E.JFlru~ nt;ru~'Yl~EW1Fl~ v\l",'UU",1J'U 'VIf11'S'S~~lJ'Yl'S~ E.J1n'l u'jtl'lU 
OJ. '1 

m111~1L ~\l L 'li'U Fl1111~\l~'UvYi ~11l'U L ~ 'Elm 111 L ~~f11 fh)'VIU1'lm\l"'m'U~flt;1 fll'jljlJ'J'l:fCJ~11W'U5"'\l ~n'lY~ , 4I~.t: 1',.. 

fl1'S~'mn'S~ :WFll111~€J "'(;)cJ "'1iJ~(;) nfll1111'11lJ1'j(l1 'U fl1~~ \l1 \l'VI~v~\l~ ~Fl11lJ"''U l\l1-H' L fi~ m 'jij ~l1.dl11 , iJ OJ 

L 'VI~I,.fL iJ'IJ~'U LLlJ!v~I.:11 'j n~ LL~~'tJ~'VI1~"'\l"'V1'U€J\l~m'IJ~ m~1~IL iJ'UJl€J\l:WFlru"'11llii"lJv\l.fll1~~,j, L~v'VI'l'IJ 
\J '\J III , '\I" 

L 'li'IJJ'IJ 'VI1fl"'m'U~ nt;IEJ\ln~IE.J'tJ~'VI1'jLL~~'tJFl~lm L iJ'UtJn~n E.J!lIW'U€J'lm'jL U'IJ~\JI LL U'tJ L~€J'VI'l'IJ€J ,JI'11E.J , v \i '1 ~ 

~ eJlJ LnV1m 'jvil.:11'IJ 1 ru'S'lI'l'j t V111 'Y1 i'~ El1m 11'1 eJ VI\lntJ 'S~ ~'Yl~!llW LL~ t'tJ 'j'jf1 L ih'VIlJ1E.J 1~~;ff'U ~'tJ ~'VII 'j , " 
"H'l1'IJPin1!tI~\lf)1'jW\ijJ'U1[l11~t~'th~mJFlFlf!l'i'''mhJ l-H'm~'VI'un LLfl :mfl ~ Fl111J~1 L ~\l~111 fl'U 1 'lJfl1'j'jtV1lJ " , 
V1i'WfJ1m L ~€Jnr'j~m~/11 'IJ~tJLL 'tJ'tJIJ!I'l '1 €J ~L"'11tJ 

4. LL 'VI~~'VI1'WEJ1n'H'I,rU~11'lJ (Support Sources) 

'" (l1'Ufin'l:fl~IL u'UJlv"n-rrvlJ ~ "'l'm'UL V1~ L~ E.Jln\.J LL 'Vf~\lVli'~CJ1m'VI~mL 'VI~'lVl'U " , 
L~m1u'tJ"'11'Unr~~m~nln~LU'U'VI1J1V1'V1~ F1'UvI11vi'El~I'll'ltmn ~'l'jlE.J~€JUFlfili:l LL 'VIci"L~EJ'U~ 'El'll'lm I'Im'U 

"; " , \P 

tJ'it n 'El'tJ nr'SLLi:l~V1i'~ E.J lmiJ'l'llJ'Ul~ L ~mJ'it 1E.J'UtJ~\l nl'J'lt V1lJ'Yl'IJ m'l~1 L iJ'Unl'~~'lL"'~111-H'en~11cJ LLf1~ • 
~Fli:l1 n'i l'1i'tht LEJ'UU Iillfl'Yli'~ !'l1m 'Sl11vf.:lfl1'S,r~'ltU'tJ'Yl~~ Vln'l"lJ€J""'m'U~ n'l;l f11'l1.h1\li'n'l;111'LL1:lt fl1'j 

L ~~'ULnEJ'j~mll LL~mrufl1'jij-rreJ11f1 LL 'VI~'lVli'wcJ1m~~ -Jl1 tJ~fl1111\lLLt:J'U'lt~1J'Yl'ULL 'tJUIJ! 'El L ~eJ" ~"~eJllL U'U 
" \I 'V , 

15 n 1~~ijU'it ~'Yl5 i11~ 'UeJ"I'I ~ 1'IJ Pi n'l;l L ~ 11 t:u t Ln~ Fl1 IlJ ct" fj'U~eJ nl'SYi \ijJ'Ul nl'j Pln'l;l"lJ 'El'l" 01'UU'U 

nr1Pifl'l:fl1~'El~I'lijf"1ru.fll~ ~" George A Brakeley mil1Ci'lL~B'li!11 m11vtc:rn'V1~'l:f~mi'l 'it~\J"lJB'l~'U6t 
~qJqjlLl"lt'St~'tJ'tI'El'l nr~U1'<iJl fil'tl€J'ltjFlfil i:1 ~ rn~11~~L U'U~u~lillmlf.J 1 'VIq! ~~L U'lJ~l nl'V1'lJ~~'l'VI1t'tl€l.:J fl1'S 

u~lillfill 'U~t~u~'U 1 ml11~lL~~"lJV"fl1'j'lt~1J'V1'Ubb 'tJud ~'l.JB~nUfl1'i~~~II'i'U'tIeJ"~FllV111:utU~\lIFl1vi 
mh\lrl n~ E1.:J()1111 ~m.J.fll~'U€J" fl1'jU 1'\111*1 fl113J b U'U 1 u1~ 'Ufl1'j'U~'<iJlfil bL"'~E1\l;ff'UeJ~ numl11~ 'El'lfl11't1eJ.:J 

~ " 
vt";lEJ'lI'U~Iil~Lfl1t:~~nun'j~u1'Ufl1'ifuu~lillFl~viElL~€l\ld (Brakeley A George, 1980 eJl.:Jfi" L'I.J 'Ul~f\1n.r 
~n1~mn"', 2549) ~'l,r'U fl1 'j'ij-rr 'El11fl"'I'j'~'l.Jb V1~L~EJl n'tJ bLvt~"Yl~Wf.Jlm",U\m~ J'Urr1v fl1'i,r~fl1'SPifl~l ~'l 
'" '1 

LtJ'I.J€l"fii'U'i~neJU~~1Aqj~"'m'UPin'l:fl'<iJtJl'El'l~V1Yh 11'El ~l"~'j'tU'tJ 

5. ~U1'H)JlfJL;)~'I..I'i)J1WLL~~l"lnU11'W (Goal) b th'VI3J1m U'IJ ~fl'VI~"'El\ll'lu'S::;nvuvi 
~IA qjl'i €l rl ")'j'fhl.1'U~Vi~'Yn:mii'l t15fl1~'jru'l.:J A"lJeJi''tJ nr'lmJU ~11'U 'illJ~\l L U'U n l'lri 1'V1'U ~ LL~" 1-H' ~n~ fl1'i~Ui 
L ~Bfl1'ivr~~'U h'UB\lm -H'fl1'l~11'lJ""J'U ~m'Ufi fl'l:fl~\l~ 'El'lrilvt'U~L U l'V1lJlf.J L t,,'\.J~mrubbii'ltflru.fl1~ViFll ~'VI1'l " , , 
,r'U 11~:WFl1111'l1~LIil'lJ 

a. ~::UUfl1'j'\'ll~ltJ (Organization) 
'" "'..: '.1 ,J ... ...9 ..: 1 fl1'iIil~'j'~'U'tJ'l1'U1tV13JVI'lWEJln'j' L D'UeJ\lfl u~::;flEl'tJVlI'I"n\lfl11lJ(11 L'i\J 'U n1 'j 

vll\lI'U 'j'~~11'Ylf~ f.J1 n'S lV1 f.JLiJ~l t 1 'U n1'j'~ ~ Vimil\lI'U bbfl ~i1 mt'Ul'U fl1'i'U ~'VI1'i~ ~ ~ \l LL~ fl1'S11'l LLc.J'U (;l i:l €J~ 
LL'lJl fl1'j',rV11Fl'i\l"~I"fl1'lUDmi"1'U~ii~IE.J"'tTu"'~'U~I\l '1 '<iJ~ bnV1fl1wi'1'lI'U~i1U'lt~V15m~ LnV1 fl1'j 

~~()113JFl1111nl1'V1,j'I"lJv\l'lI'U 11'1"'~m n fl1'j11'lLbt:J'U~'lJlEl'l:W V'l11lJ'ivUfl'El'tJ ii'lICJfl~ b 5 EJ V1~'U(;)eJ'ULbfl~u5Yi'U 
UD'U~'lI'U~'l1~b:U'U 
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6. n1'itl'i::111t13J~'lJ5 (Public Relationship) 
III I .... q,; ~dCIII CIIIQ,_ ~ I 1 v "'. I 

m'J u~~"1l1~lJW1.l5V11'l lJ15n1'JVlL 'HlJl~~lJ \I ~"1l'JCJ 'Hn1'J'J~~lJVI'JWCJl m u'J~Lf1V1 

'~\J 1 l~~ufl1~~,ru~'4\.! L W~l ~ nl"jtl'J~"1l1i>1lJ-N'lJIT ~eJn1'J~{l~fl'JllJL~l h L:a~U'J n~~eJ~fl~eJ~tlU 
1()H1tl'J~G1~A~LL Vi'\J~ 'l'lJeJ'l~mlJMmn 'I'll 1 ~~~"JU~'llJ L~lii'l-rr BlJb"! LLb"! ~ L\J V11.1 1 'JlJ ru1~ n1~tl 'J~"1l1G1lJ-W1Jl5ij1~ ; \J"1 'U 

~1 CJ 1 ~~~fll~··h\J ~~UUG1l.1l.1 n1'J'J:::~lJVI~'WeJ1 m 1~G'11J l\J~u{ LLb"! ~~'J m 'H~ m 'I'b,rlJ cJ~ Ln ~ m::: LL?I m~~l.1 ~'J ~ B ", " 
flru~ Vh'lll.1'J:::~lJVI-rYWl ml~~lCJ ~\J::: l~'I1flJllJW CJl CJ llJ~'JlJtl1.l11.1 n1'J~1 L ulJ.n1J'vlfl ~llJeJeh'lL~lJ 
flJllJ?lllJl'Jfl 

7. ~uth::l.l1ru (Budgets) 

n1'J'J~~lJVli'WCJ1 n'H ~B n1'j'Mfl'\~l L u\'!~l\'!'Hfi'l"lJeJ'l fl1 'j'~1 L 'WlJ'lllJL ~ t:lfl1'i'l.h 

fl".JllJ 81hm 'H~m ~lm~~mlJMmn ~~Flru~'I'h:n\'!~l CJ nl.l'Hb"!l CJ ~lCJ 1'l'l,rl.ln1'JtJfiu11~l\'!~fl~eJ.:J~l~.:J hlflJ'j' 

~~'lutl'J~lJlruflflnVilJ~ LL~11 ~flru~vil'lllJL tJlJ~L~cmb"!~Vlnt:l ~1'l Lfl'l V11lJril'W~~11" ~UL~BnB L tl~l" ". " 
L W'j'l~fl1'J~~.,'IUtJ'j'~lJl ru 1 ~ fl'tJ n1'j'~1 L 'WlJ~l\.!a V1'lL 'HlJl~ G1lJ\I~t111 tl~n1'JU'j''Jb''! fl'J llJGf1 L ~\J"lIB.,'I m'J'J~~lJ " . 
Yl~WEJ1n'j' 1~ ~l\.!\J~HL~\'!'lUtl'J~lJlru~l L Ul.I'lllJL VI1 1~ \Jln~'JlJ 1 'H1J ~fllJ L tJlJltJmlJfll'~~~~\'! h'tJa'l 

~tJ~'H1'j'?lm\'!M flW1-!lU'l.J'i:::1J1 ru~h L ijlJ.,'I1\.! fll\J 1 m tll 1.1 L ~fl.,'l"lJfl-!l n1'Jtl'J~~lJ fl1'JtJ'J~"1ilG1lJ-WlJ.g fl1'J 

~Vl~fl~m'!l'j' m'J~VlYl5fl1'J"1b"!"1 LL~~'l'J~~ fm'lJB11 .,'IllJ'J~~lJYli'WCJln'Jb tJlJ'l1'UB1?11?1~mLLb"!~~(JI h 
L~EJ?I~~LtJ'UVi~nGflf1'l! ~.,'IJlJ fl1'j''H~flL~EJ.,'IFi1()H)'tJLL'Vl1.l1~ 1 ~~B.,'I~.,'I'ltJth~lJlruLiJ'U'j'lCJ~lEJ 'UBfl\llfld 

\J 1 mh:::G'1tJ nl'Hl1'1J fl'l ~ L ~ CJ\.! fl1'j'~.,'I'l'tJtl'j':::lJ1ru~1 b ij\.!'lll.1 'J::: ~lJVI~WEJ1m L~ muWl~ m'j'~:::~lJ L~l.IV1l.11il~~ a'l " . 
lli'l11L~\.!~H)lJ1\Jlflm'j'~~VllJYJlJ,r1J lJ1b Ut.lFhloff~lCJ 1~ 1 ~.,'IilJ LL~\J~~fl-!lHL~lJt.le)fl Lfl'J'lm'j'U L ~fl\J::: M 
?I~l'l L \l1J1 fl~~~~.,'1 bb~ b~lJ~t.l~aflru:::Vi1.,'11t.l bbb"! :::~~fl1~n'1\J~ L Ut.l~?lu'tJ?lt.l'U 

" ". 

8. fl'J13Jihh::~'VI5fl1'W (Effectiveness) bbil::ltl~.:jlfl (Accountability) 'lXlh 
'1JENn1'J'J~~lJVI~WEJl m fiB Fl111Jiltl'J~~V15f11W (Effectiveness) bbb"!:::ilfl'J1lJ L tJ~'ll?1 (Accountability) 

L y.j'Jl~~ eJ L tJ'Ufl1'j'?I~l'lfl'J 1 lJPl i'Vi 51 L ~fl~l.I~ mJ?ll1u 6'l'U1J LL~::: \J ~il ~b"! (1] a L ~ a'll ~ Ln Vl fll'm"JU ?l1JlJ~ ~'l ~t.l(1] B 1 tl " . , 
'J'JlJ~'l Ln I'l m'j' L ~lJ CJ eJ ~tl~lJ1ru fl1'J6'll1u6'l'4t.l ~~~ L Ut.l EJ BVl L~t.l'H~a nl'muu6'l'4t.ll t.l ~tJ LL utJ ~t.ltl'J:::~Yl5f11W 
~L~~fl11lJ t tl~-!ll6'l~~~l\J6'lBtJ 1~V1~eJ~L1~1 6'l'h:j~'J EJ'H«fl'B'J'llJ1ntJ1b"! (Good Governance) ,j'lJ~a-!l 

2.2.4 Lb 'U1'V11.:jn1'i\ll'H1'~(;Jnl'-ltJth::3J1ruLL~:::U~Vil~'lUtJ'J~1JlruL~ umJ.,'I L UlJ~b"! 'l11.1 il , 
fl1'J~~~~tl'j'~ LV "1i 'I1\J 1 nYli'w V~l.I"lJeJ'l t 'J'l L~CJl.I 'J'J lJ~'l~ ~'H1~~lEJ 1 ~ \J 1 fl1 fl1~u~fl1'JlJ11 m t.l fl1'JU~Vi1~~ ~fl1'J 
~ ~e:Jtl'J~ LV"1l'l1'V11-!l fl1~M nW1 ~-!l~ b"! 1 ~Lii~Fl ruJl1W~~~ e:Jt:J ~'1CJ'U n1'JU~Vil 'J~utl'J~lJlru:;j'll ~rnl1JGf1f1n Ifl~l~ 

'\J "Il 

~-!l~eJ'J~tJUfl1~~Vlfl1'JPiflW1~'l'J:::UtJ ~.,'I,rt.l fl1'JU~Vil'j'~~fl1'j'~iltl~~~'VI5fllW iltl'J::~'VI5~~ LvhrViEJlJnu 

:;j'l~'l~~ ~a~ruJl1'\"1fl1~Pim;l 'J'JlJ~~fl1'j'~~VlllJtl'J::: bii'U~b"! fib Ul.I ~flL~Bt.ll "lI'H~~~~.,'I~~ 1 ~fl1~~(;Jfl1'j'PTflWljj 
f1rufl1'I"Il~lJ 11J1 'J~11.1 V111J L tl1'HlJl V 'tJ B 'l fl1'l~ I'l fl1'j'M fl ~1 fl1'J 'lutl ",j ~ 1J1 ru L tJ t.l~'l,j 1 ~ UlJ B ~1~ ~.,'Ill.1 fl1~ . .. 
U~Vil'J -!l1'U'VI fl"1lij(;J VI mn.h CJ'll'ULLb"!:::VlnB~F1fl1'j' hJl1 \I::: b U'U~lEJi'\iVi~mB fl"1llJ eJ'lF1 m fl1'l nPl~'H~eJ ~1 CJ 

q 1, ... 'I 

..., ."..,. I 1 ..... tJ ..... .,j 1" .,j .. 
~'Jn\J YJn'Hl.I'JEJ'llt.l L~~::YJfla'l flfl1'J\J:::~eN1ilWfl1'ltJ u 'j':::lJ 1ru 'HlJ ~::?lYl'BJl1W L 'Wfl?ll1J1'J{1 "1l~Utl'J::lJ1 ruYllJ 

eJ ~1 ~Ln I'ltl~~ LEJ'1J'I1~.,'I'1~'J'JlJ~'lfl1~ fl1'lru~1'l'HU1ii~fl1'JL tl ~CJt.lLL tJb"! 'l'VI1.,'1fl1'j'L~U~1il::: L ~lJ'H~B~ 1'l11JeJt.l1fllJ1 

~'J CJ b ~B6'!llJl'Hn1~Lb~1J l.LflUflIVi11MllJfl1'j'ru~L~:: hi b U'Ub Vi 1J11 ~fl1 'l~1 b 'ijt.l~1t.l ~eJ~'HCJ~'1J~~fl~Utl'l:::lJlru "Il • • 

L tJl.I~.,'I~ti~ L~ t.ll fl'JllJFi ~ 11.1 fl1'JU~Vil'J.,'Ilt.lVl~ eJ ~ \J1J1TI fl1'J1'l1 ~ 'W1J'l11J.,'ItJ'lJ'J~lJ1 ru ~ ~ilfll1lJG11JWlJ.g b~ m-ueJ~ 
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~1~11~1~~Bl~~~1~~{~lna 

al~11'iJ1Vi'!'\'lJlIa~ 

al'IJ1::i'IJ111atl~m1~~<llil~ 

'I1~n~mm'i~m.n0'ru;;(11 

~1~li~111atln11~!,\1~(II'~n~1 

'I1~n~(II"lllatlm1l.J!,\1~(II"l~'!;~0'ru;;(II 

~1·(111~111atl1l1\JUli1'jl.J%B 

...,i\'n~(II"lllatlnmj!,\1~(II'il.J'I110'ruoii~ 

~l'idi'tlIVi'!'\ullaii : i'1atl~a~B1'11l.i 

""'!!,i'!l'~ 

2.3 LL\J1f1~m'tih.ln1'iftm~1LLa::~9U'U1il.:)f'in"l 

11 n:w.2554 

8 ~~.B. 2551 

(~nil . 

2 n.t!. 2539 

(anil. il-ymil 
~~l'hJ\j~(II Um"l~m·n 2554 

14 'I'LB. 2548 

(<In!J. !J-y~'90 

~Vl1'tJ\j~(II Um'i;;n'!;l 2554 

2536 

(~n!J. 

4 !i.~. 2552 
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'VI ~'li~ B.:J f1 n 11 m, ~ flI'i-.5' WI fl1'jy! f1 B'lr1 flI'j 13.111~ ~:ij'lJ'U lW1tJ 1~ Lfl'VI Vi~€I~ m'U 

~~-!I€l ~ 1-!11 ~liilL;]'U ~B'ln f11"J-.5'~ fl1'i~~~'ln11-.5' V\ flI ~~~ L D'U~V\ L ~lJ ~'U'lJ €I-!1 n l'i~1 L i!'U-!I 1 'U'lJ €I-!1€l-!l fi f11'j n1"J , 
L~'U L~LL~~f11~~1'j.:J€I ~ ~€I1 tJ'lJ€I-!I€l-!lfi f11'j LV\EJLuy.jl~€Icil-!1 ~-!I€I-!lfif11 'j 1 'U~flPW11"J"J'I!I~ 21 ~-!I~ €I-!1L~ ~'Yn'U 
U~~ tJ LnWl~€IlJ~~nl'ntJ~ tJ'UbLtJ~-!I€lcil-!1~1v\L ~1hJ"h\il~L tJ'U~I'UGl-!lfllJ L~'i'l!l~ii~ L~f11i11~-JLL~~b VlflL 'U L~~'Vh 
1 Vi€l-!lfl f11~VI €I-!1~ LL'U 1Vl 1-!1L-U f11'i~v\ m'i~V1t1?l~tJ L ~ €I'f'Uii €Itl'U m'iL tJ ~ ~'U LL tJ~-!I~'i1 V\ L ~1,j'~'lVl'1'1!1~LL~~ 
bb'U1fl11lJ~V\ 'VI1'lf11'i'UiV!1~-.5'WlflI'i€l'lfl~'l\'b~€I~~\iltl~'lU\il~,j''U?l1lJ1'iClIii1Lb'Uf1 l~\tJtI 3 n~lJ'VI~'I!I~vl'LLn 

1) n~:U'VIq'li~il.:jfin1·m'U'UPlal~~n (Classical Organization) 
'1 ... .r... 1. 11 .01 0.......01 'I '.:'1 ""' ... .J ... .J ) 

Theory) ~V\tJVl'1'1!1{]tI~~L tIti 1J tlb'iB'l'lJ€l'lf11'if11'v1t1Vll5f11'iVl1'l1t1 L'Vl€l ~ 'v1 bm5Vlv\Vl~V\(One Best Way 

1 tI fl1"Jl11-!11 'IJ 'v11 B \, ~tll tl~ L ~ €I'l 'lJ €l 'l n 1~ V\ 11"1 'j 'l?l ~1-!1 €l-!l A fl'i L\'~ ~ Vi~ f1 fll"J'U ~'v11 'i L ~ €I1 ,n~1fi fl1 ~l11'l1'U 
LA'i -!lG1~1-!1€l'l A n 1 'i bb'" ~'v1~ f1 f11 'j1J~'v11'i L tJ tI ~ 'l ~ ~1 tJ 1 tI f1 1'J A11J ~lJ 'Vl '1 ~ n 'j 'ilJ 'lJ B'l ?llJl"tln €I'lA n 1'il 'U f11 'i 

tJ5~-!l1'U LV\tJ 13.1r1mJ 1 Vifl11lJ?l'U 1 \ilL 'U L~B'l'tl'1~ m'ilJ~'l n nal ViLiiVluqj'v111 'U f11'itJ51J~'l1'U 
2).n~:U'VI'l'li~tNfin1'ib~.:j'Wq~n":Uf11~91i (Behavioral Organization 

Theory) \il~ b"r'ULb"'~ 1 Vlm1lJG'f1~qjl tJ~A'U LVltJflI'i*fl'UVllFi191€1u L~ tJ fl1'i1 bI"l'i1~'v11 Vi Vl~11J~'lfl11lJ 
~€I'l fl1~'lJ a'lA'U LL~~'VltJ 1tJ11.1 Lb?l1'l'v11~'lIiJ-!I h~~eJ1JG1'U €l-!lfl11lJ~a-!lfl1'j'lJB-!lr1'U LL~ ~'tl tJltJ11.1 bLG11-!1V11~'l\il'l11iJ~ 

~ ~ 

\il~91€l'U?l'Ua'lfl11lJlll a~ fl1"i'lJ B'lfl'U L ~€l~~ ~vi 11 VlPl'UU 5'\J~ 'l1'U 1 ~tl1J B-!I A f1 1'i 1vl' B ci1'l~tJ 'i~r;Vl5 f11f'1 LLI'lVl '1 'et~ 
~Af'ltl~m'ilJ~1~91~n~~ VleJ €I'U~llJ1-M m1lJ?l'U h 1 'UL~B-!I'lJ€l-!l15n l'jvi1'l1'Uf11'i~VlLfl'i'l?l~1-!1 a'lA n 11 LL~~ 
'v1~nfl1~'U~'v11'i'l1'Uvi11 ",LnVlU qjVi11 'Ufl1'ivi1~1'U 

3.) il.:)~nl'H'l~ttlVi~ (Modern organization)1vl'iif11~e.J?llJe.J?l1'ULb"'\l'irul 

nI"i L€l1Vl '1'1!151 'U~ flflm~i1 f1 bL~~Vl'1 'I!I~ €l-!lfl fl1'i 1 'U~r1'Vl'1~ m'ilJ ~1 ~ 91~lJltJ'f1Jtl'i~ ~ n ~1 i~1lJtl'UL ~al VI biitJ 

"J ::r;VlTI fl1'tl bLfl ~tJ"i ~ i1VlTI e.J ",1 'U f11 "i'U~'v11 'j -!llt1 ~lJ1 n~~ Vl ~'l B'l ri m'i G1~ CJ 1 'v11111ii ~ n 'l!lrud1lJ n tI a ~ 3 

tJ'i~fl1~ 1~bLri 
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5. ~>lb~1~ 1 ,x'iJ1'llcw1~'Vil rn ~i,) mM tJdti\Jfl11-w~'Lnn1'H~~'U fl1<Ji.'ftl'U L~){J rn1r11V1tJl'l 

L U'LUll1::!>l1'U~~~lJ!tl ,nJ~tJ5i U(1:;~ 1'lii11';i'l1J'\..Jl~~li1J~U'U ~11tJ 71"e:JV1'il'Lre)ltJ1tJmllJ~ ::!1'l1 m1lJ~>l~~ Vll 

lJ1(J1cml1~\I~'lhfJmtw'U\I-!ll\11'Uf111YilLii'Uf11~1')fJn~-!ld 
• 'IJ 

Q/ d SJ ClIo d, q III I.Jci 

1. fl1"J b 'jtJ'Urn'jii1tl'W'VIfll1lfl1';itJ "J';iCJ1tJ L 'U'Un~m"JlJ'VIii1-:JL61';ilJLLfl:;'t'j~'UltJL 'jCJtJ 
'IJ 

CIIoCIo.c:.l.:J IU q,¥.c:r. Q.I J.I q 

2. lJ16nl''j~tl'U'VIVlfll flVlfll m VllJl~ 61lJn'lJ5"J'jlJ"II111l b 'Utl'Vll1"111 LLfl ~"J:;V1\J'lJtl.:JtJ b "J tJtJ 
'IJ 

hWLQW1::! 1 tJ"J:;~\JtJ1t1!'l!11'l~~ L tJtJrn "JL~CJtJ bL \JtJ* 1 ,xdll1l A11lJ~11l1 LA"Jl:;~ 1 :U1 CHU t1!lru bbfl~~n'l!l:::f11 'j 
LLntJ fllVll IJ\fj tl\1l,,'U...rmo}~ t'U fll'mitJ fl"J tl.:JVI~tl ~ mJoiJ eJF111lJ~m~;;)ln fl11 L ~tJ'W~ .~ 'IJ 'IJ 

3. ~I'l m:;\J1tJ rn"J~ ~'W1Yi'fl'l!l:; 1 'Wfll"J61tl'W'lI'1J~tll\11·H.J1 ,x?lllJ1"J "~11 L ii'Ufl1 "J61tl'lJ11l1~ 

VI~n fl1"JL~fJ'W ~bb \J\J ~L~tJ1.Jb ~tJ~ll"i'fll L\1ltJ fl1"J~I1lL tJ"JbLmlJfl11~\t!.l'U1L~tJ'j~ tJ~ t 'LJ'HYvrh~m':iYhn'U 'j1lJ~.:J 
'IJ 'IJ .~ 

o of, 'i .oJ ~"... '" .;i,' 
rnVl'W11l b utJ'WWUltJfl1"J:::~l'W'VIB1'ill"JtJ"::!(J1m~fl1'i't'j~1.Jl b u'W'lJ'N 1 

4. ~.:JLi.'f~lJl ,xlJfl1"J li~tltJ'i:;nEJtJii\l m"JlJfll'H~tJ'W~'lItl-.l~L~~'U~ln~'lJ 1tflbbn fl1'~1i 
'IJ 'IJ 

1 "hLLm~AtllJ~1Ll1ltl1~1 EHHl'W fl1~ t.ub'VI1"11 'W1"~?ll"J"''Wb'VIP1 1~bbn f11"Jl-b'~'lJj, 'VIeJ~dJ(J1 fl11~11lfl1"J"'tl'lJ~~ 
lJVll1'V1CJ1~mii1~'1J'W:u1.:J (Cyber University / Home University) 

5. ~V11~lh'\..Jbb'UtJfl1'jb~mJ~~Vlfl1nmncmn~L~fJ'W(J11lJml~61'W1\1LL"~fl11lJ(),rI1l~~11.J 
'IJ \J 'IJ . ., 

cv IV GIl 1.1 q LI qCl!o CIt -Q.I Q 

"J::!tJtJ 'lJeJm:;utJ bb"::!(J11lJeJ6tJ1P1fJ '1I.:Jb'W'Wnl'.Jb "JtJ1.J~l1lfl eJ(il'lJ1(J1 lJl1l.:J'U 

1. ~(ilVl~fl~ml ~LtJ'WLb1JtJ\!'inJ1 n1"J hi' bLn VI«fl~\J\ "J~~~tJl'jltJ1'lJ1LehJ~\1l1'lJl 
(Modu le) lJI"1T'~~(ilVl~'Wb"~L D'ULL 'UtJfl11.:J bbfldjf111lJVI"lflVlflltJ • 

2. L U1.J 11.Jrn"J~C?IJ'UltJ11JtJ'j~VI«n"'ml1.J~1'Wf11"JtJ11JtJ "J.:JArumw bLfl:::nfl11lJ~'lJ~l1CJ , '\J 'II , 

3. -WC?IJ1.J1V1~ fl~\11"J 1 ~~"lb~~lJfl1"Jb~E.I'W bb 'Uu\J'H1.nfl1~fl1nJ~:;i.'fl'U'li111l'il~.:J LLfl~fl1'J 

LI1l~tJ:um~'Vh~l'lJ'illfltJ"J~"'1Jfl1'iru\11~.:J 

4. n1 'l~V1~~?(lJ1Al..l1'lJl;JWL ~ tJ~bb"flrufllWfl1'H~ tl'WflI"J I"11tJ ~lJlJ1\11"J ~1'W1 'U fl1 'J~ 111 

fl1"J Mn'l!ll L"/J'W LL W'VItJi.'f1l1 ?l1J 11"11J1"111JAlJVW1Ul fl "'lJ1F1lJ1'lJl'liWfl'J~(i)bbfl L~tJ.:J l1JtJ~~ f1e:ltJl'lJl;JWA':i 
, 'IJ 'U '\J 

~lU n~l'Um1JAl..l1Jl\ll ';i~l'UArull lW fWl1.:J b ~eJ(i) ~bG1 f1rufl1W n1~ L~EJ'Um"J"'tJ'W'j::!~1J e:l(i)1J M n'l!ll ij~~.Q , ..., ..., , , 
.... CIIo £1(1 CI Q.CLlIV .. .."J QJ q oJV' 

1. tJtJ"J'Vll"JI"11'ilJfl1"Jfl1V1'Wm ?(fJ'VIP1'WLfltJlf11Jfl15L 'iEJ'Wfn5?(e:l'W'VI'lJV1L'il'W 
'IJ 

2. ii'W LfJU ltJ 1'Wfl1161,r1J?(11'U'VI1.:Jtfll'W~1~ 'l1 'lJfn"Jo;ijV1fl1'JPi fl'l~1 (J1~tl 11l\l'Wfl1'i~~'Wlfl1'i 

3. iifl1~"Jl-l UC-.!'lJ 1 'lJfl1~,)(i)fl1'jPin'l!l11 'Ufl1 ~nlV1'WV1ViP1'V11.:J L t11V1lJltJ1'111fl11eJ~1.:Jil1l L~'W 

I1lfl€JI1l~1.Jij fl111 1-!1 LLC-.!'WU "J:; ?(l'U~l'Wmh.:J ~ e:l b ~ eJ~ 1 'U fl1 'J~ (i) fl1 'Jf1 f1 'I!Il 1~ bbrl bLC-.!'U nT'H~~CJ1J1"111lj'W~e:J1J'lIeJ"l 
" ~L~fJ'U bb~::!A11~?(eJ(ilF1~ eJ~"lJ€J.:J~ b~E.I'Wl 'W'J:::~1J~i1~ 'l n fl1"J~11Jije:ll 'Wfl1 'J..J(i) n 1"J~fl'l!l1~~LL~1~~U neJ'WL~fJ'W 

'IJ 'IJ 

"J~~1JU'i:::tllJPi fl'l!ll 'J~~tJl16EJlJP1 fl'l!ll 'i:::~1JtJ~t1!t1!ll1l ~ bbfl:::'J:::~1Juru41 \9lP1 fl'l!ll 

4. mf1"J.:Jfl1~Wl'lJ'Wl~fl'l!l~'Vll.:JJi'l'W fl1"Ju~'Vl1':i'lleJ,:j~1J~Vll "JvcJl.:J~tJ b ~eN b tJ'U"J~fJ::: "J11J"r.:J 

fl1"J~(;lJ'Wl~n'l!l~A11lJ~1"111~L oVl h'Vll~vll'lJb'VIAl 'Wlfl~ii11'j?('lJb 'Vl¥l 
'IJ 

5. f11'jU1'Vll'i~V1fl1"Jm':iL U'U~Arufl1Yi'lltJ"rn'JPin'l!lllJl nn11 b :a.:J'\..J~lJ1ru • 
6, ~(i)"tJU':i~lJ1rub ~tJ l-b"'~C?lJ1.Jlnl':ib~tJ'Wfl1'j?(eJ'We:l cJl-l'il1.:J~~ ii~.:Jd 

6.1.) L tJtJ fl1'i tJ ~(J1tJru;; \9l Lbm~ fl1 'J~V1 f1l'jb~fJ'W fl1"J?leJ'U 1 'Ub:U ~flrum'W1Jlnnl1 b«l~ • 
tJ1lJ1ru l(i)tJij"J~u1Jfl1"JtJ"J:::n'W Lb"'~fl1"J\9l51\1i.'ftlUf1rufl1W 

6.2,) ,)(i)'Vll bL~:::tJ~ fl1~~ ~rr~ ~~tJ f1 'Jrufl1~ b~EJ'W fl1"J"'tJ'WtJ~l.:J L WE.l~'t'jeJ 
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I ~ -Q.I Q:J q Clio Q.,I ..::.. 

m'S'S1lJ:l,mm..J~Vln11P1n'l'f1 bL6:H~m'S(:.JG'l~uru'Ml 

6.4.) f11'S~(iJ~~ bf'l~El'lhtJVl1~ fl1'SP!m~l l~u.n ~f\~tl~ltJ'S:::·yd1~~m,j'U~~lJ?imjl~':) 
1 'U LLrt~1'i1~tJ'S~ L 'VlPl nl'S~~PI'U~ flrt 1~ bf"l~El'li1 tJ'U 'U ~'U L 'Vl El~b 'iJ ~ b yJe:J blrt fl L tJ~£J'Uf"ld1lJ~ LLrt:::oiJEJlJrt'lil1 ~1'S 

\I \I \I 

6.6.l f11'S111~'Vlf"l1 '1..1 lrtV?ll'S~'UL 'VlPl m 1m'W f11'S~Vlfl1'SL~£J'Uf11'S~B'W 
Yi:n .' "rml{l1tm'itJ&tlm::tJ?lJm11~lj!J'i1!J'j::~lJtJ~1J!1J!7VJ~" lJ'IfI'11fJPlUflm:n ott 

27 fJUVi 282 l-flJ7 4-6 . 

... tJ ""c ) tJ .,.11 2.3.2.2 n1'fWPU'U1~ bbtJ'Jnl')fl~ Cognitive Style Ltft~~ LLtJ\Jn11L1fJ'U~ 

(Lea rn ing Style) f"l11WL~ n ~i1.:) 'S:::'1·r:l1 ~ ~flflrt~ b~ £Jd -rre:J~ tltJ rm::: U1'U n1'SV11.:J fl'j llJ~ (iJ'lJEJ':)lJ1..f\!l~ ~ ~11"l f1J 

,!'U 'UElfl~lflf'l11lJb~€1 bbG'l:::V1P1'Uf"l~bbGl'j u~~iJ'U'd1'U'tJ1tJ'Vl'IJEl-3 f11'S~Vlf)1'SPim~n ,rf)~~lYlm ,rf1n1'S~m~n 
Lbrt:::,rf)1~£Jfl1~~1-Hf"lJ1lJ~'Uh I.bG'l:::1 ,xfll1lJ~1I"lqJlJ1fl~'U'Ylfl~ I'iEl~~~L1£Jfll1 ~tJLb tJ'lml'S~VI (cognitive 

style) LLrt::: ttJLLtJtJfl1'Sl~{j'Ui (learning style) lU~l'U:::~dJ'Uu~~tJVl1.,')~lnl'VltJl~ll"lqJ ~'OJ:::'lhtJ~':)b~~lJfll'S 
L~ tJ'U ~ ,xntJ 'S:-; ~'VlB /11 'V'I bLma ~lJ !.11Jfl'Vlfit-J rt'Vl1.:J fll 'S L ~ tJ'U'IJ 8,:) ~ L ~ tJ'U 1~ ~.:) b 'W n1 'S:5' VI Fl1 'S Pi fl'l'f11 'U'S::: ~U 

\I °1 \I 

h~b~tJ'U 'S:::~tJ~VllJPim!ll LLrt::: 1 't.Jnl'Srln EltJ'S1J L ~€l'VTWJ'Ul1'/Jl~'V'I'lJEl.:)r.Nfifl'S~h~ '1 
f'111lJlUJ1tJ'lIe:J.:Jl'1yh "'ltJbb'UtJ (style)" 1'11')1 "GtJbb'UU (style)" 1'U'Vll.:)~(l)1'VlC.l1 VllJltJ5':)~fl~ru::: 

~liflAG'lnEl~VI~mtJ'UrJ~ VI~€l1-d1 'U1ll rJtJ~'UEl-ll'im1.fl1'V'1bL 1~~B1J El ~l.:)ri El'UoiJ1':) fl.,')~ I'l~~b 'Sl~fl~~ li~tJP1~vi 
'h "~llll~JI b'l1'U ~l\Jlftfl1'S~~ ~llll~fll'S'Vil':)l'U bbrt:::~1~ftm'SbblPl~to11 btJ'U{J)'U ~~nVl~ltJ{i.:J ~fl~rut:LQ'V'I1:::tJi'1 
'1JEl-l b 'S1 b tJ'UB~ VI~m 'S1'Vi1B ~ b tJ'UtJ'St:~l VI~BrieJ'WoiJl.,')tJ'S:::~l 

fl11lJVl1J1tJ'1J€l-:J ~tJLbtJtJnl'SA~(Co~nitive style) bbrt~ ~t1bL'U'Um'SL~CJ'Wi(learning style) ~tlbb'lltJ 

fl11A~ (cognitive styLe) Vll.J1 tJ {i~ VI'W'Vl1.,')VI~ eJ1~fll'J~'t!f"lflrt'/JBtJ H1 'Ufl1'S~tJ i bn'll'n'll'S1lJ tJ 'S~lJ"J ~ 'Vi 1 

f'l11lJb oiJlh 'iJ~ ~1~11 ~l'JoiJm.j r:1~ll'l-rtJ bbG'l ~ 1 'll1 'Ufl1'JbbnuqJ·vn lVltJ~t1bb tJtJ m'S~(;'l'UB~ LLl'irt:::lil"lflrtii~n~ru~ 
I iI .J Q I q i.f ( .ct' IV ~ lief .",J 

f"lEl'W'Ul-:Jfl-l'Vl 'SubbtJtJfl11b'StJ'W'S Learnin o style) VllJ1tJrl':) rtn'l'fru:::'Vll~n1tJill'V'1 fl'jllJfl~ LbG'lt:fl11mG'ffl 'Vl 
\I ~ ~ \I 

tJI"lfl6'lb m 'Ufll':i5'U~ (i] €ltJG'f'W€l-:J LLrt~:iJtI;; ~1J~'W5ih.J~fll'V'1 bb 1 VlGl €llJ'Vl1~ fl1'Sb ~(J'U 8~1-:J riB'U-U1-:Jfl~~ (Keefe, 
, \I ~ 

1979 e11~1'W Hon~ & Suh, 1995) 

I'1~J'U'StJbb tJtI fll'JA(;'l bLG'l :::~tJbb uu fl1'Sb~£J'U ~ ~~ btJ'U~ n~ru:::'lJ EN fl1'S~ VI bbrt~~ fl'l!fru~'UB'J 
~ ~ \I 

fl11 b~ tJ'U~tJ f"lf'li,l VI~':) Ii 1 offVl ~ €l 1,'h b tJ 'U 1...1 'S ~ ~ 1 B ~ 1.:) h n 1'11lJ 'StJ bL tJ tJ fl1 'S~ ~ bbrt t: ':itJ bb tJ tJ fll ~ L1 Cl'UfbJll'l 
1 I 'U \I \I 

'" ... 1 'iJd: """,.,/ 111 .,/ '" ~ "" Vl1JltJrl':) 1'1'jfl11lJ~llJl'm ~tJl'1'S~ bbl'1b 'U1i5fl1'J'Vl~I"lf"lrt 'II1"l11lJ~1l.J1'Srl 'lJEl.,')(P]'U'Vl1JB~ ~'Ufl1'Sfl~ bLrt:::fl1'S 

b~tJ'U~ ~1(J~fl'l'frut: l~~n'l'fru~VI~\I lJlnfl"h~mrfl'l'fru:m~-lVl~B~n'l!fru~5'U 1i~\Jl'Wii€l~ 
\I , ~ 

1"1111) L~El1-aij~'a:;'Vi'h-1~tJ bb tJu fl1 ~~~ bLa::'itl~ u'm1·n~tJ'\.J~ 
~ \I ~ 

bb 'U1A ~ b~ en n'U'ltJ bb tJtJ n1'SFi~ (Cognitive Style) 'VIWJ'Ul1J1'OJ lflfl11lJ~'Wh 1 'Wf"l"J 11J 

bb\l1n~l~'St:VI'h,jtJ I"ll"lrt ;':)b'U"1Il-:Jbb'Sfl 'lJEJ'l fl1~ Pin'l'f1 b~tJ"J tltJ'StlbL tJtJ fl1':i~~'t.T n~~1'Vl(J11~b u'UPin~lbO'V'll::: 
, \I 

fl111JLb(P]nl'il.,')'S:::VI'h-l tJflAG11 'U bb~'UB'l fl1'JtI~~1J1rt~11~1'SoiJ€l1JG1 cJ\lllJll'ltJ'S~ tJflI'lL oiJ1lJ1~fl1'S L~(J'Ufl1'S~€I'U 
... '" 'V 

It'!~'Ub~(J'U l'i B1Jl't.Tn ~ 1'l1'Vltn n~lJ~~'U h fl1'jWWJ'U1tJ'S:::~'VlB.f11'V'1 'lJB\I fll'SL1tJ'U fl1'S~B'U 1 'Ui'Wb~Cl'W 11'i'111 , 
bb 'U1 A~ 'IJ e).,')':itJ bb 'UU n 11~C1\:Wl tJ1 t: Cl nl'11 it Vi' bn~tJ'S~ ltJ'U'W1~ Cl b u'W ~ 'U~'lI'Vl'U tJ.:) n 1 'S b ~ Cl'U n 'Ui'U b ~ Cl'U Lbrt::: 

" q \J \I' 

W~'UlbU'Ubb'Ul~~h'fl.J b~Clnl1 ttJUtJtJfl1':ib18'U~ (learning style) Riding bLG1~ Rayner (1998) nr:ll1'h 

'StJ Lb tJtJ fl1 'S b~ tJ'U~ 1...1 ':it: n €ltJ~1!'.J 'Stl LL tJtJ fl1'S ~ (;'l ( coonitive style) bbG'l::: fl rt tJ'Vl5 fll 'S L1 tJ'U ~ (learnin o 
'U '\J 1) ::" ,,\I:> 
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strategy) ~~v!lJ1~ ~~16flTS~~~~~'U 1-rrfl1'S~~ n1 "JV!~tlM 'eJU~'U'eJ~ 1 'Ufll'nt]1 n~ !l1'SlJ flT'S L~m.J L ~tl1,x 
b VilJ1~~lJ nUii1Cl1'Unl"Jru Lb6'1 ~~1'U 1 'U'I.Iru~t~\J 1 

Fl'J11J,hFt tu'UB·:l"aJu UUf11"~ ~ bbft::,.tl bL uunl'n~v'IJ~ 
" 'U '\J \J 

n1<,i Pim.·ni :5'm~cr.HrU<,itl LL uu n1"Jfi~ Lb6'1 ~'ju bL UtJn1"j L ~ ~'U-nl'i dJ'U 1 tl eJ ~ 1,ml\!I"1J11~ LL~ ~ 
" OJ " 

IJim~eJ~lJ1btJ'Un~1nl1 20 tJ ~6'1tl1<,i1~CJ1~:ffi\tl11 <,itlLLUUnl"jfi~ bL6'1~ 'jtlLbUUfl1'Sb~fJ'U~ '1Jtl'l~b~tJ'lJiie..J~ 
"" 'lJ '\J 'V 

IJitlm1lJ~1b ~~'Vl1~ n1'H~ tJ'U t~tJe..J~ "'lJn'VIB 'Vl1~tl1"Jb~fJ'U 'lJeJ~~\ ~ ~'U ~~L ~lJ~'U bbi;'l~~b~ tJ'U"J~ii11lJ1'j~~\tI-;j1 
'I " 'II 

~eJlJi;lm~\1CJ'U'U1'U~'U L~tJi6"eJ'U l"~/~eJnl'meJ'U Lbi;l~ "m'l"lu 'Wl~eJlJ'1JeJ~n1"Jb~CJ'U~ iif'l"J1lJii1eJ~Fl~eJ~nu " . " 
«JtJLL uUfl1'jfi~ bbi;l::;"jtlbLUUn1'jL~tJ'U~"1JeJ~erb~V'U (Davis, 1991; Jonassen & Grabowski, 1993; Caldwell 
'II " "" 

& Ginthier ,1996; Dunn, et al.,1995 ) L'ti'U ~b~~'U~ihtlLLUUn1"jfi\tlLiJ'U'jtl.f11'\"l ~~L~tJ'Un~~ L~tl~i'1tl'U '\J" " 'l.I '\J 

H~tJfll'meJ'U~iim'\"ltJ"j~ fl tlU Vi~eJ~b~~'U~ii"J'l1bb UUfl1"Jfi~bb UUB""j~ "J~b ~ tJ'Ufl~~ 1 'Un'iJ fl"j«JlJ n1"jb1V'U~ 
OJ 'II 'II 

lhI1"jf'i'Ul~rr1~1 tJM'Ub€l~ 'VI~tl ~L1tJ'U~ii«J'l1 bb uu n1"j L1tJ'U {u UU ~1lJiitl nl\)~ b1tJ'UTIvi'm 'Un "J fl"J"jlJfl1<,iL~tJ'U~ii 
'II" 'II " 

~1'U~1lJ iifl1"j~1lJijtln'Uvl1~1'UdJ'Ufl~lJ bU'UIl1'U , 
'UeJfl"J1fl11fl1 <,i1 ~~ V~'\"lutJ"J~ L~'U~'ll1"'U 1 ~ B fll1 tTm~tJ'U"J ~I'lU ~15~lJPi fl'l31~ III u'ltl Elfl"J1 n 

h.'l L~tJ'Unm~f('U "J1 flt:.Jl:ln1"J b~EJ'U hm~ bn ru~..J1'Ul'UlJ1 n ii'ltJ bL UUfl1"J b~tJ 'Ui~hJ "El~flcKtl'l nU'l'l1LL UUfl11 
, ~ 

i'1El'U j:1f'1~~1'U1V!qj1-rrG;W'Ufl'U (Caldwell & Gintheir, 1996; Rayner & Riding,1996) BflVl'lcJ'l'l"lU11 

tTm1EJ'U~iiuru'VI1fll'H~~'U~1'U 1 Wli ii1U Lb U'Ufl1"jL~tJ'U~ ~bbM n~1'l1 U"J1fl uflL~~'Utr~'Uhb~~'U bLi;l~a1~'U~ 
11.1 o~ \P '\J tJ 

(Shaughnessy, 1998) ~'lm"JLiJ'U 1'l11vi'11 UqjV!1fl11b~V'U'lJtl~,JflbjV'Ub V!~1d ii~1bV!tlllJ1~1nm"J~n~tJ bL utJ 

fl1"jL~CJ'U~~bLMfwh~n'UuflL~tJ'U~11 U lL~~ 1~~tl~f'1~eJ'lnUiulLtJ'Umi"tl'U"r1 1 tJ"UtJ'lm ~~ml111~'i1m1lJ~ 
'U ,,\I \I 

F1111J b oU 1 h 1 'WI. ~ tJ'l"j'l1 blUU n1i fi~ Lb~~"j'\.hb UU!l1"j L ~ V 'U1 ii fl1 'llJ~1f( fll ~ eJr111~'l L"~lJ tJ "j~~'VI5 f11'W "1J EI ~ 
'\J ~ '\I "'ot: 

fl11 b1~'Un11~tJ'U Lbi;lt~ 1'lJ'U 1~b~tJ'U 1 ~ii1'llJ 1"Jtl b~V'U TI~ b~lJ~ fl tJ.f11'W bbi;l~tl1"J'lh tJG'l ~i1ru'VI1(;.Ji;l n1"JL 1tJ'U~1 
'II 'II ., 

UqjVi1 fl1iV!tjL~tJ'U bb~:; hj~'U 1"JL~tJ'U"1JeJ~~b1tJ'U MYi'1 tJ 

fl11"il'lLb'UntJ1t:bf1'V1'1JtJ~~'l1bbUUfl1"j~~ (The categorization of cognitive style) 1~iifl11bii1tJEl 

bL'Ulfi\tlI.Mcnflu~tlLb'UtJnl";iA~ (cognitive style) tJ~1~'VIi;l'lflv!i;'l1V ~~ h&i'ln bL~~illJ1 (Riding & 

Cheema, 1991) 1~:5'~n~lJLL 'U1 fi~"jtJ Lb uu n1'jfi~ ~1'l61L 'VI~1t!tJ b ~tl~l mLflfl1'SboU1 h bLi;l::;b i1'U.f11'\"li~~'U 
• 'II I 

t~tJ-;j1Lb'UmtJ'U 2 n~lJ1V!'l!1 Au 

1. 'jtJbbUUfl1"jfi~1'Un~lJr111fi~LLU'Uf11'V'1"jllJ Lbi;l:muU1bf'1i1:;~ (wholist - analytic 
'IJ • 

dimension) 1'Un~1J·lffi'lLL 'U1fi~~-;jlbL 'Um'lJ bL u'Ufl1"jfi~ 11.J'i'i' fl~ru~'I.I€l~ fl1 ifi~ fn'l"l"J1lJ I.Lfl~n1"jfi~ibFl11 t:'l-1 
• \J 

1~LLri 

1.1 ~tJLLuum"Jfi~bLUU~'l'l"l1 I.b~t:bb'UU~~"Jt:(Field-dependent / field-independent 

cognitive style) "UeJ'l l'Vlfi'U bb6'1t:f'1ru~ (Witkin, et al., 1971) ~tlLbUUfl1"jfi~ LLUU~'l'l"l1 bL~~ LLUU~ii1"J:; 
bU'U 'jUbbUUfll"jfi~ 2 ~1 ;~bL~~~.ffIM'1'ljJtJ"jt:l~"UU iiFlruFl1 Lbi;l~iJf'1'nlJbv!lJ1t:~lJ flU i'1.f11'Wnl"jru~ 

'IJ • 

LL{'i)n~l~n'U ~'1,r'UbL~~t:"JtJbb u'Un1ifi~~ t:iif'1ruFl1~m~eJ 1U bL UU rn"Jfi~ nn1 m~b VilJ1:;i."IlJ nUii1.f1l'YHl11ru 
\J "I ,., 'U 

J'U1 (Witkin et al., 1977; Witkin and Goodenough, 1981) 

1.1.1 '4f'1F1i;l~jjtUbb'UUfl11fi~LbUU~'1'\"l1 (Field Depend.ence)'i'i'n'l3rut:b~'U"1Jel~ 
'Uf'1f'1(;'l~n1tJbb uu fl1"Jfi~bb U'U~'l'V'l1 Atl iin1"j-ru~ bb"'::;'OJ~ "iil~ulJG9-d11"1"j 1 UG1 n'l3ru::;.f11'\"l"j1lJ bb~~F1'l"'JllY'1 

, \J '\J 'U 

'1JtJ'l ~mJi;l HbViiitJ'Ub&ilJmlJ~.uEllJ~Ui1 nn LlilV hjilfl1iU-rUl.tJ~CJtJ'VI~e]"~'(il"j~uu-ifulJi;l1 'VI~ iiFlI1lJ~1lJ1i~ 
\J 'V ':J ~ 

Lbn:;"'m:1~'Vl1'lft'lf'11J~ L tJ'UUflf'1~ ~"veJUvl1'l1'U~llJflU~~tJ ijm llJ~1lJ11~ 1 'Ufl1"jElFi~1lJrr'U~t'U M~ lJm1lJ 
" 1J "(j 'U 

boUl1"J~~'U (?)eJ'lfl1"j~{'i)iJll'V'1 (?)El'lfl1"J f'1dllJfi(OlL-MU "1JtJ~trt'U~llJ1'U fl1'S!1l~~'Uh LLL'I:::bbnuf"1 I 'V11 "VtlU~~:; 'IJ 'IJ D(i 
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L~(J1.JdJ1.J n~lJ bL~~'1lBUni'H ~tJ1.J~ihJn~lJ'WwhlU L ~B1.Jl 'Ui'WL~tJ1.J ~dlJvt.:J nu er~ E1'W~'JtJ r;l €J.:jn1'Hn~ 
I OJ v 

b61~lJLL~.:jfllEJ1.JBn (extrinsic Reinforcement) b'111.J f'i'1'1llJL'1lCJ"1Je:J.:jer~1.J lJlnn11 ni·H61~lJLL';i.:j111tJh.l v 
CIiI !:'1 .... q.d tJ q V' CI ru .<::!II 1 tJ Jt d IJ I .Q -=I v 

~1:U1~m~tJ1.J~b~~LlJB~~e:Jt.llJm'j''il~fl1~tJ 'H~tJtJ~t:L tJ EJtJ bLfI~ fl';i~~~1~"1JB.:JLt.le:J~IVl~e:Jt.lLLfl1mJ1.:J~ L ';itJ'U~ 

Jt .J.J " ........ 1"" L 1.J€lVl1VlLflm"1Je:J.:jntJ~.:JAlJ ~~ 

1.1.2 Uflfl~~ihtJLLtJtJn1':i¥i~LLtJtJ~G'1';i~ (Field Independence) ~mH\J~Lvi1.J"1JeN 
I v 

Ufilfilfl~ihtJmJtJ m~fi~LL utJd fiB ~fl1~i'tJ~oUmJfI'tiTJ~1~ bbfl ~-;;)~,h 1 t.I~fl"ru~lbfl':i1~l1bbtJmbEJ~oUe:JlJfI bL!;1 ~ 
1\ \II '\I '\J '\J 

£jfl1~L tJ~EJtJb VI EJUfn1lJ bL~ n(')1.:j bbfl~ fl11lJmiie:J1.J ':i~'Vl11.:)-rre:J:Ufl~1~1'tJlJl t'Vlll nu-rr e:JlJmri1~£je:J Fl L~lJ £j fl1':i 
'IJ v '\j 

tJ1'm tJ~ EJ'U Lm.:) ?f~1':) LLfI:; ~~~:; b,j EJ u'ti TH"1 ':ioU 8lJfi ~l~ful VlllmlJ fl11lJ b -rr 1 h 'Ve:J':)~ 'UL B.:j ~ n"iJ ~ ~ 
v 

fll1lJ?f 1lJ1 ';i(1 bbfi~'" fl"~Vl1 \lG1.:J fllJii mJ ~ fll1lJ b tJ1.J1111 'lJ8.:J;;i'1 be:J.:j61~ ~fl1';i;;i' ~~1.J 1"iJ L~ EJ e:J1P1tJ m1:U~~'V e:J.:j 
OJ 

~'Ube:J\l btJ1.J'Vl~fl 611lJ1';im~EJ1.J-n~~'U?fmYlfl1';ib~cJ1.J-S~£j~ n"ru:::b tJ1.J':iltJUflflfl bbfl::: lVfB~~::;Lbrierb~EJ1.J '1le:JU 
\I '\I , '\J 

fl1 ~ L ~ EJ 1.J ~1 Vfer L~ EJ 'U ~·wU 1'Vl dJ1 CJ '/J €I \l~ 11.J ~1 CJ ~ 1.J LEI \l bbfl::; III €IU?f'U eJ.:J (') eJ ni';i bG'1~:U bb':i .:j111 tJ 1 'U (b'ti'W fl11lJ 
v 

!J I CIo l.q .J QJ Qed d 

IlleNn1':i lJ11ll';i~1'W bbfl~m'UCJlJ'lJ€I':)Ill1.J Le:J.:J) dJ1fl n11n1':iL?f':ilJbb ':i.:Jf11CJ'We:Jn '1le:JUVl"iJ::; YlIllJ'U 1nfll15fl1':iL ';iCJ1.J .. 
~1 EJ (;'l1.J b v\l '1l€J U~'<i)~ ~ ~ 'H~ U U Lm.:) ?f~1':) 'V €J.:) b d €J'Vl1~ b ~ CJ1.J~l tJ;;i'l b €I \l ~ .:jlll~u CY'Vll bb~ beJ fl611';i/1 G'1 ~ 
tJ';i~ fl €JUfl1':i b~CJ1.J v ~ E! ~ 1 'W~tJ bb UU~'1J1 ~ fl1';i~ ~':i::: UU 1 m.:J~~1\l'lJe:J\l b .QB'Vll 

1.2 ~tJbb 'UtJfl1':i~~ bb uutJi'tJ t I1b~EJU bb!;1~ bL tJtJ~'U 1 I1fllJ (levellins/sharpen ins) 

'lJe:J\l fl1{~L1.Jv1 bb~:::flru::; (Gardner et al.,1959) fl1{~L'\..m{ bLfI~f1ru~ B6tJ1CJfl1111bb(;'lfl~1\l'VB~1.Jf1fl~t1.JLd 

'VB':)fl1':i1''U-S bbfl:::fl1';ibfhj';J1'ti11611';i-rrE!lJfll~CJ~1bbt.ln€JE!flbtJ1.J 2 ~n"ru::; flE! 
OJ v 

1.2.1 ~tJbb'UtJfl1':iAMLbUUtJi'tJh1b1CJU (levelling) 'Vl111EJO.:J fl1';i~'4filf1f1£j 
bb1.J1L"rlJ~'<i)::;1''U~~\lb ~1 'Vl~m VI III fl1':iru1 '\t111 1 t.I ~m~,.ru::;b~lJ 61 b VliJe:Jt.I~bflmnU'<ii'1 11 bb~1 ~\l~fl"iJ~i'tJ~il~\l1'Vll.J 

\.I" I 'U 

bVliieJ1.J/fl~1tJ"lJEI\lb~lJ '1lEltJnT~1<dm~[:..Jm<a\l1.J111i)';i':ilJ mYl11.Jf111lJ~1~n 11lf1\l~ YI~1~1 LLfI::; hJu.ll1.Jtl1 , 
1.2.2 ~tJLLtJ'Ufl1';i~MbbtJtJ~u1I1fll1 (sharpenins) '\t1lJ1tJO.:j ~n"ru::;~ 

'Ufilfl~~bb 1.Jl1 iilJ~"iJ::;i'tJ~~\lb ~1 /b '\t1(;'l fl1~ru1 'Vl3.11t.1~n"ru:; ~LWmbEJ~ Lvi.:J fl11lJ?f'U h b ~eJ~'<i)1';irul1 ~b-M1.J 
, OJ' 

-U~L"iJ1.J1t.1 A11lJLb(;'lflil11\l';i:;'Vl11\l~\l t'Vl3.1 nuntJ~\l~bf1mtlu.\h HbL~l '1lB'Ufl1';il'1i b'\t1\l)~m ~\l~tJi)':i~lJ jjfl1~f'U~ 
LfiEJ1ntJ L1~1~-UML"iJ1.J f11'1"j 1 t.lA11lJ~1-;;)::;fl.:jB~1.J 11.J f111lJVl';i.:j~lV1~n"il:::eJ ~ l1.J~n~ru::;'Ve:J.:jfl1Y1 

1.3 ~tJbb tJU fl1~A~ bb tJU'1t.1,xt.l L1.61::: bb uu l~~meN (impu lsive / reflectiveness) 

'/JEN f11bbfl1.J Lb61~f1ru~ (Kasan et al.,1964) fl1bbfl'U LLfI:;filru::; LbtJ\l~tJLLU'Ufl1':i~~LiJ'U 4 ~n~ru::; A€J 
OJ 

1.3.1 ~MbLtJtJ'I1'U~'U (cognitively impulsive) :Wm';itKVl~t.lhB~1.:j 

';i1~L ~lV1~.:j'<i)ln 1~-rrm;Jm11.:j L~€J m VltJ\lVB 1 bb61~ ~fl b tJ1.J fl1~tKVl~1.J 1"il~:Wf111lJ~~Ylfl1Mt1eJCJ1 
1.3.2 fi~Lbuul~~m'eN (cognitively reflective) :Wfl1';i1f1~fl~1CY 

Yl"iJl'jrul€JV1\l';iElUflBU';i::;~m:::1.:j LfiCJ1ntJ Vl1\lb~BflVlnVll':) n€Jt.I~"iJ::;;;i'M~1.J h Lbfl::;~ n:Wf111lJ~~YI~lM t t.I • 
fl1'j;;i'~~'Uhb~V\lL~n"rmJ 

1.3.4 ~Mb~l (quick) :Wfl1';ihl~eJ'U(')€J~\l~b11'\t1~B~.:I~fu~~mh\l';i1~L11 

1.3.5 fi~'1i1 (slow) :Wm';i~BU?f1.JB\l(')E1~.:jm~ftJ~il bbG'j::;~~Ylm~lJ1n 
OJ 

1.4 ~'lJLb 'UUfl1~fi~Lb tJu~~ LbtJG'j'l bL~~LL 'U'U~~1.:)1 '\t1l.J (ada ption/innovation) 'Ve:J\lLfilB1;;i't.I 

(Kirton,1987) bAB1(ii'1.J bb tJ.:)~n"ru~'j'IJ bLtJ'Ufl1':iA~~1lJG'1n"ru:::fl1';iLLnU ru'Vl1l. tJ1.J 2 ~fl"ru~ flEl 
'IJ ~ 
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1.4.1 UfWi'~HLtJ~.:j (adaptor) b'lJ1J~~'lJe)'U "yh~.:j~~fr:h/~~'UnllL~~" l(91CJiiu1Jl'Vl1.:j 

1 tJn1~vil.:jl'U~ii1:; L {j ~'U LL~ ~ LLl-imh L u'Uunf)(91V11ri1 m.l'U~~tJ (conver~ence) Lb~1.:jVl1lJ~ LEI nQ\.I'Yl1mJ~~ 
15rn1~n1V1'U(91~1J "'1~1 1(]..J(91n11'U~Vll1 lJ1m 'U·lm'UL'lJI'l'IJEI,rn:'U'U~11.:j 11LL~1 

1.4.2 un?f~1~1V1~ (innovator) L{j'U~~'(jE)U "Yh~.:j~LLl'ln~i1..:J" ijLLU1'Yll.:j n11vi1-311J 
OJ 

1 'U~ n"ru:;~l~~ ~1vi\J~tJl'l€ltJ \Ji'(91~'Uh l~CJ ~?f1~ L tJ'Ue:r~ b tJ~ EJ'ULL tJfl~f111lJ?i(911~ ~flEl (91 b1~1 iiEl(91lJn11ru 
OJ , 

bL~:;G11lJ1'Hl'U5V11T~'(91n111u.r)11~ln~~hl~ 

2. ~tJLL U'U n11?i(9111Jfl~~n~'IJ€l~tlElCJfh-nll'1 (verbal - imasery dimension) Lb tJl A(91.Q 
I ~ q: (t ...J 1 

bLU'l1.{AfiflElElmu'UtJ~::;Lfl'Yl 1'l1lJ m~'U1'Ufl1'S tJ'J~~l"?fl'S?f'\.HV1~ bbf1tnl''Hfl'U1iJ1 '!J.:) 'U m~'UltJfl1'S 'IlE).:) 

rn~tJ'i::;lJ1~ 'li11 ?fl1<tJ€llJfl ,rtJ L~€l'Uflfl~-r'U~11?f11.utl~fllJ'l LL~1 'iJ:;~ fl1'SbL tJf1.:j1tJ'li11?f 11 LL~ ~ Ln'U-;J1111 U 
\.I, 'U ,; 

tl.I 4 ~ ~ 0 -=t ~' d ~ l) ~ '1 ~ Q Q,J cJ = 0 1" 2 ~n"rut f"leJ LUU'StJ.rnl'l Lb(l:;LUtJ f"l1'1"I(91 bbf1~1iJ::;(91.:jG1~'Vlbn'U'iJ1UeJtlfllJ1b'IJbUn1~F1(91mlJ(ln"ru::;'YlLn'U1il11 
'J 'J 

L'1f'U (J1L 11 Lnu-;Jl-Vm.n,,r1J 111 u~n"ru~~LiJu';i'tJm'W b11E1b1(lIv1b ~1f)(91il'l~,nru Vl~€lL~CJn-D'€llJ(l,ru€l€l fllJ110ti 
'J 'J OJ 

~ltJ -lif)lJ(l,r'Ufi'iJ~€leJmJ11 u~n"ru::;'lJeJ.:j'ltJn1'W bbl'1tll b 11 bn'U~11 n tJ ~n"ru~'lJeNtlElCJfi1 b1m~L 'S1 L~CJn 
OJ 'J 

-U mJf1 vvnm H1tJfl1';if)(9l -V€lil(l~ L 'nun n'iJ~€l€l nlJ'lL {j1J tl eHJAI l(i1CJtJ 'Sn ~tJ flf)~ 'O,)~~n 1';i Lb tJ~~ ';itJ -u-enJf1 v \l \ 'V \I 

'li11~1'l 1m'U~.:j?fEl.:j~n~ru~ LLl'1eJ~l~ hn\ll1lJnl'~1:0EJ'W'Ul1 1if)flf1Vl~.:j"l iiLL 1Jl11JlJ~'iJ::; Hf)1'mtJ(l~'liTJ~I'j 
oVEllJ(l1U'jtJbbtJ'UVl~':) mnnl1 ~mtJbb'U'UVl~.:j ~~b~EJnll b'l~hJ?f1M~"tJel.:j~,ru (Ridino & Rayner, 1998) 

\r OJ 'J \r:;' 

Lb,,~n~L¥jEJ.:j'Ul.:jf)Ub l'il,rU ~~llJl'S(]tJ -r'Ub tJ~ EJU'ltJ LL 'U'Un1~f)(91 1 ~ii,f.:jfl1'Sf)~~L tJUf"l1'W(91 LL~~n1'Sf)~vlL u'U 
OJ OJ 

n1l'/ 1lii'L l'il "lntJ 1(9ltJ~(91Vl~tJ 1tJI'lllJ ~ml'/n1';iru~bVllJl::;?flJ 
bL Ul f) (91;f~ -3 bL tJ.:j'U 1"11"1 ~ (i11~ ~tJ Ll tJ 'U nl ';j~ (;) 1~b'lJ'U 2 tJ ';i::; Ln 'Yl f1 €l ~~ ~(9l j, tJ tJAI'W!9l 

"I \t \f \J 

(Verbaliser) VllJlfJfi.:j~~b11€l-r'U{"1l11G11'l-D'€llJmL~1 nLb tJ'J 11JlJ~\)~fll'm tJ i:l.:j~tJ'li 11 ~11-UEl~f1,rU bb~1 Ltl'U -;J 1 
'\J \J IV 1,) '\J 

Lbfl ~~.:j €l €l nlJl1 m tJ nl 'SA (911 U j'l1 'lJeJ ~A 1'W (91lJlfl n111 U ~ fl"ru~'IJ v~ 'l'l1ill'W ~~ fi (91 L UUnl1<'j (Visualiser) 
'" \J 9.J 'V 

VllJ1CJ~.:j~~bijEl-r'U{~11?f1'~-U€llJmb~1 nmn l1JlJ~~::;fl1'SbL LJ~~jtJ Lb(l::;bn'U~l LL~~~~f)E1nlJl1m'U fl1jf)~ L1.J 
'-I 'U;j \f 

~n'tH\J:::'IJ E1~~tJn l'WlJl fl n-h 1 U ~n~ru:::'IJ €J.:j Al'Y'1~ f)1 'j~1 bb 1.J n'l1'S:an 'V1"tJ €J~';jtJ bb'U un 1'S L ~CJtJ { (The 
" '\t 'U \t 

categorization of learning stYle)1J1iJfl11b~UeJLb'U1A!9lb~cnn'U~tJLL'U'Ufl1'SL~CJtJi hJ~ln11 21 bb'l.nf)(;) 

(Moran, 1991) ~.:j1u~d,,~n~11il.:jb ~CJ.:j 4 bb1J1A~~~btJtJLb'Ul?i!9lvlbutJ~t~nn1.J 1!9lEJ~11tJ 
1. ~tJbL'U'Ufl1';i"b~EJ'\Jf9l1lJLb'\JdR!9l"l.ltl,WU~U (Kolb's Learnin~ Style Model, 1976) 

bbtJ1fi(9lffi~~ILb tJn~b~CJWJvmtJtJ 4 tJj::;bn'Yl (J11lJfl11lJ'lJeJ'UL 'Wn1';i-r'U~ bLI:l::;tJ';i:::lJl~~I'JG11'j-UeJlJii'l ~.:).Q 
" OJ" 

1.1 trnfi(;\VlmtJVlmf1~lJlJB-:j (diveroer) btJtJ~~?llm';im~CJ"LJ-n~m'U':)ltJmoVfl1~ 
\ ~ ~ ~ 

~'U(i1'\Jln1j f)1'jVl~~~ fI1'l~-eNVlm flVll:ll EJbL~~~ ?fllJ1'lC1?f~1.:jrnllJf)(911 tJbL~lJlJI'11'l" nu bLI:lt:'S1'U';illJ'1fl1 G11'J 
\J " ; I 

-rrv~ii'l'OJ1 flLb Vl~-31'11~ "Vl~eJ~1'11~ LL~lJlJL -rrl~J CJntJ 1lii'~ U(l~iimllJb oV1L" t:.i'~u LLl'1ii~~l'el€l'U~I'1(91~U 1'0,) CJln hi 
\I I. \J .. 

~eW 1 otiVl~n'Yl~"~ Lb61~~::;tJ'U'Yll~1'Vlc.nflllG1m1 tJfI1jf)(i1 Lb(l:::I'1~~'U 1~ nfl11~~llJl';itl1 tJfl11tJ';i~~n~1J€JtJ 

1.2 'l!nfi(91?f~tJ';illJ (converger) b tJ'U~~iJml~?fllJl';iC111.J fll'J l·ifb Vl~e,j~ LL 'U'U?f1U 

L~Bnl"lll'lu'U~~~~!9lL~V~ Vl~.:jI"lI(JJ B'U nmllJ~lm'jC11tJn1'mf)i1 ruVl1 Lb~::n1'j~(91~uh hi1otiEll'jlJru , ~ 

tJ'S~tJnI'iLb tJ1f111~A!i11 tJ~fl1'StJfhmM~ bLGl~~ml~?fllJ1j(] 1 tJfl1'l~fl~LL tJlf)~ 1 Vlli Lb(;i~v111 UL ti~ fl1'S'Vl~rlf.l-3 , ,,~ 

Lb~i1~\iltlB'U~ii'llElUL"tJ1'l fI11lJG'lU hLLI"1'U LLfl ~'lJl(9lfl1'l~tJ(i1tJl nl'S 

1.3 un;~sV'U (assimilator) b U'UUfl..J!i1'j::;'U'U"1l11~1'S-D'E1~(l nrn1lJG11lJl'lC11tJfI1".i 
'J 

1'I1Vl~ flb Vlti)C-Ji:l lLmlt:l1'1h'n'l1'S-rrm;j~ 'lJfJ'Uvil,ntJvI~~ fl~ru~a UtJ'Ul~i5';i'SlJ LL~::: L 'U '1tJ~lJlru .:jltJ~i1~ fl~ru::; 
b tJ1.J'S::;'UtJ Lb(l~b 'U'Ii'Vlm flllMl1 bb(l~ nl'S€l'ElflLb U tJ fll'l'Yl(91(l El 'l ~fll'S11\jbbC-J'UEI~l'1ih::;tJ'U ~ ~ (i1tl€ltJ~ hJ~ e)tJ 

'l' AI d 'lI IV II ..... .ct l.Id 
~1.J ~ 'iJ'V1'iJ::: bnV1"tJEI'IfltJC-Jfl1.J bbf1:::fI11lJj?fn'IJ€l.:jC-J€ltJ 

"IJ \r \r 
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3.2 6'1.fl1~'YI1'lV1~lm1 (emotional variable) d~h..!flru~n'l'Jru~'(JeJ'l'UflfI(l~ihJ1n , , 
~ EW (;]1'ln'U 1 tJ1 'UbbM G1 ~11f1f1(l ~'lnt: . .j(lM 8ml~~lm~(11 'Ufl1'H~CJ'U~ 1 III bbn bb ~ 'l"il..:J 1"il 1 'Unr'SL~CJ'U 1 ,x611L ~"il 

~ v ~ 

fI11~b YlCJ'S/fI11~lJ ~ li'Ul11'l1'U~111l-r'U~e),Uvl1J1CJ 1 'U nr'S L~CJ'U 1,x b~ ~\) flll~-r'U f:j~'Ue:J'U 1 'U~'UbEl'lL~CJltl'U nl~ , 
L~CJ'U fI11~l'leJ'lf11'Sf11'StJ.:Jf1'U"il1 n~.:JJllCJ'Ue:JnVl~EliJm~fhvl'w\IlVifllvn.:J~ Lb'l1 'UefW L 'Ii'U bJ(l1~~~e:J'UnlV1'U \Il111' 

v 

~.:I-ll'U n1'S'I-1flfl::;bL 'U'Utll~'l'lI'U~loffl VI~EJ n1".i'Vh"'t\lqJl ~ U1.JI711.J 

3.3 ml~l'leJ.:J!l1'S'YI1'l~.:JfI~ (sociological variable) LL(;]fI::;~f1f1(liJf111~l71eJ.:IfI1'S 

V11'l"''lfl~1 'U61.fl1~'1J V..:Jfl1 'Sb 5CJ 'U~Lb~ f)(;]I.:J f1'W 1~ LLri 'tJ'W1 VlfI~~ L5CJ'U 'U1'lf11.J'lJeJ'U b ~ CJ'l..! fI'Ub~EJl ~'Uri tl'U b ~e:J'U 
~ , ~ 

L~EJ'l.JdJ'Un~~L~n VI~m~CJ'UfI(l'~ 1 Vlf11 «fl'l'Jru~~~l~-ll'U 'Ul ~fI'U'I1B'Uvh~l'U'h~fl'U~~iJ~n'l'Jru::;1J ~h'Ullij 
.. iii 0-a::: '\I ~ 

1'U 'IJ ru::; ~ 'U l.:lfl'U'I1El'Ul11.:Jl1.J ~1~ n'U ~~ii~ fI'l'Jru ~ b -u'U b ~ El'U ~llJ ~ VI 51 ~l11« fl 'clru::; n~ 1J L5CJ'U 'U 1.:J fI'U 'IIe:J'U 

L~tm ~\)lflfl~lJ~LL~f1(;)l'lVl(l1 tJ "1mh,J LL(l::-;1Jn "il m'S1J~ Vlfll nVli;'lICJ bL~'U l'lfl'U'(Jv'U b5(J'iJ n'U fl~lJ'tJ 'S~ ~1 bL,,~ij 
'U ~ r , ; 

OJ ~ d, 
"fl'l'Jrum"il m'S~V1 Lb 'U1.JEl'U 

3.4 fI111Jl'i'v'lfl1'S'YI1'ln1EJ.fl1~ (physical variable) 1~bLri '1leJ'l'YI1.:J!l1'Sfur LL~"~ 

~filfl(l'(WJ'U bbfl~611lJl'mb~EJ'Uv~m\llCJ~I'Uu'S~6'11'Vl~lJ~?I~I.:J'lieJ.:Jvn'ln'U b'li1.J ~l'U'Vll'lfll'Shl~'U/YI'l m'm11.J 

fll'S~lJ~?I bbfl~m'HFl~e:J'U 1 Vll(kinesthetic) '1l1'lbJ(l1'1JeN1'U lIl'lFl'iJb~tl'Un~m'U'(hwU1V11v611CJ bb(;]lIl.:JfI'U 
'\J 

L~tJ'iJnv1m 'U'1l1.:J1.h EJVI~m~'U fIl'Sn'U~~ VI'.ll'l b~tJ'iJVl1mh'Uwu'l~ €I U1.:JfI'UL~CJ'U-n~~h~vlj n1~ n'U nl'H~EJ1 
~ '\J 

'S~VI'h:j~lj6'11J15 bLIIi'Ul'lfl'U'~::; b~ CJ'U n~MI'l tNW.J~ n"1] m'S~fl1 'S n'UVI n'UuVI 
v' • 

3.5 m~tr.l'Un1'SVll'l~Vl1V1CJl (psychological processing) LJFlfl(liJmllJbb~n9il'l 

flu fI 'S ~ III 'U fll 'S ~1-ff1 'U fl1 'S U 'S ~ lJ 1 fI 'Ii 11 ft 1 'S off v ~ fI 1 ~ Lb ri n 1 'S ~ VI b:a 'l1 L fI 'S 1 ~ t-I VI ~ €I LL 'U 'U.n 1 'Vi 'S llJ 

(analytic/global) 'Ul'lfl'Ub~El-r'Ui'liTml".i'l1m;l~bb~l irfl'l~1oUm~'U1LJfll'S16f1'S1::-;Vt1'UnT'HWmW~ ~yjeJvh 
A1'l1.i L oUl h 1 'U"tJ ru~~tJ 1'l A'U1 oUf1'S~'Ul'U nI 'S~ I'l bL 'U lI[l1~'S11.i flll1.Jb~ 'U "tJeJ~iS mllJeJ -l (hemisphericity) 

~flFlfliJbL'U11,r1.i~"il~ 1-U?ll.W-liSn 1I'liSnVl~'l 1 'Unl'StJ'S~mfl'lil1~1';ilJ1f1nl1Bf1~flVI~'l bVlElll1'lfl'U1Jbb'U11 U1.J~ 
"il~ 1 i?llJv-l~f1efflEJlJ1f111iSfI"tJl11 'U'(Jru~~'\JI~Fl'UiJbb 'U1 t U~~\)~ 1-u?llJeJ.:JiSfl"IJ111J1f111;flsVl CJ 

nl'S~VI bb 'U'U~LJ-M'UVl1mb lI'U 11}1 ~~'SeJ'l Om pulsivity/reflectivity) III ~fl'iJiJfIl';i(f]VI~'U 1 "ile:J~'l\j'S1 VlL ~1V1"''l''il In 

1~.ufll;lG1 LYlCJ'l~eJ 1 bu.i'U1'lfl'U~djm'S 1Fl~m1 '1l ~'J l'Srulvth'l';ieJ'UFlB'\Jrlm.!~'il~I'lVl~1J 1\J 

4. ~tJbb'U'Ufll"H~~1.Ji'\pmJbL1.Jd~ll'tJeH m'1'tJ1 ~bfl~~be:J'ljbb1.J1.Jll (Grasha & Riechmann, 
'IJ 'IJ 

1974 )fI'S1'111 Lb~:::~Lv"lfbL1J'U,j (Grasha & Riechmann, 1974) lv1b?l'UB'S'tJbb'UtJ'tJB\jfll';ib~CJ'Un'U~fI~ru::: 
'\J ~ 

'tJeJ'lfl11lJ'UBLI bbfl:::'l-1f'1'UA~"tJfl'lllflfl~ 1'Ufll~~'tJf1~lJ'\'~"wjnlltJ~ vLJ bb~ ~b ~eJ'U 1 'Ufll'S b~EJLJ'Vll'll'(jl fIl".i L -U'U 6 , :..J '\J 

" .., "" Lb lIli ~.:J'U 

4.1 bb 'U'Uii~1'U~1lJ (participant) b -UlJ~b~CJ'U~61'U h eJ CJ 1 fI'ilt jbM EJ1 nll b iitlVll"tJ€l\j 

~ICJ1'(jl~b~ CJ1J Btll m~ tJ LJ ?lLJ fl flU fIl'Sb~CJu1 'iJ ~'UI>~EJ'U bLfI ~fI~tlfJ(?111J bL~::; ~VI(?11lJVifll'Vll.:J'tJv.:JfIl'SL ~fJ'Unl ';i , 

4.2 bb lIli VI~ flVt'U (Avoidant) b -U'UtJb ~fJLJ ~1:w 1Jf111lJ I'l eJ\j fIl';i~"il::;~L~EJ".lb 'if vVil 
~ ~ 

';iltJi"111~b~EJ'U hi'l1flll b 'l11.ff'Ub~fJ'U hj~'U h~'J::;b ~tJ'U~ ~~fwieJ ~1'UVif'1V11.:J'(JB'lfll"JL~EJ'UfIl'S'Wt! 
~ v 

, odj • ~ ".£II .::1 -. q d .... a q 

4.3 bb 'U'U'Sl1.J:l.JB (Collaborative) b tJ'Ut:.! b 'SfJ'iJ'Vl'llfl'U n'il fl'S';i1.J f11'Sb 'Stl'U'YI~ b 'S fJ'U~ 
'IJ 'IJ 

~lU~l~ bb~:::fl1'S~'nJ~eJfl'U "lftlllfll'SiJu:5~m~''UB n'U r~fl?l~fl1 'UfIl'Svll'lI'UfI~lJ 



























~~uu~iji'r;mJ~lJ'\~\.115I'im~El~tltJ~·ml'im~lbml~-H~ltJ m~~'i'i'H1 m"Jrl~L~Elf1 f11"JU"J"J~ m"JtJ~lJijLVlf!\ 
rn'iWl'lJtJ1LLG'l~~m)U"JlJ 'li'11 ,~~b.1Ln~i1qjl,nm"J'lJl~LLflG'ltJ'4 flmm 
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4. 'li'11 ,xf1T~'lJEJ1EJ'H~EJf11'itJ.:rutJ'i~EJ-lfin1'i1 tJEJ'Ulfll'1 b lJ'U 1 tJEl~I~ih.h~~VlGI11W L~EJii , 
rn"J11~LL~'Uf1Tn~'l'lJtJl LLG'l~n1~~f1ElU'ilJL ~m ~lJw'Uml:lJ~f111lJ~llJl~~ 1,x LLriW,.rf1~ltJ~llJ1'j~'Ii'I-lltJ 1 tJ 

'" '" 
1'11LL ,.,1.l~ 1 'H1il~ LlJtJrn'i~~L~~:lJLLG'l~W I'lJtJl LEJm~1l1w,j' fNltJnl1w.Jl 

5. LlJ'ULL tJl'\1l1~ 1 tJ~mutJf11'iPim~nWI'lJ'Ul'H~f1~m 1 ~LlJtJfl11:lJ~El-l f11'i'lJEJ-l 
'" ., (.J.. <V (:'1 tJ 'i • , .., 1 ., 

tiI~I~LL 'i~~ltJ 'lJEJlJG'l-;Jlf1!J-lf1m'iVllJnl'nl~LLt:JtJVl'i'Vmlm-:lJ'41jEJ -;J:::L utJ 'i~ W~'ULL~:::'I.I1EJ~tJU~'4'U 'H 

~ mUtJt:J~tiI,rf1~ n'1.~n l~"EJ\1If1"EJ~ nu f111lJ(l\ EJ~ fI1'i'tlEJ·rvIi11 EJ~l'U«)l~ 'l ~11 Vl1lJ LnWl\JqjVllrn'i'h~~l'U L \J'U 

f11 'i'1h EJWIllJ tJ 1 f111:lJ~ 'U f1 ~'U EJ ~tJ 'i::: L Vl f!\ 

6. L {jtJm'jtJ.:rutJ~-l nI'il offVl.:rwtn m:lJ'4~~'U EJ-lfJ-lflf11'jEJ~l~~:lJi'h 

7. '1h EJ 1 ~n~ m'i:lJ~'~ ~ ~l'Um'ju~",,'i -lltJVl.:rwcn mlJ'4"er ~EJ~ fl"eNtl'U 

1\11~tJ1~~-lfl'lJEJ~EJ-lAf11'iEl~1~~tJ'i:::~VlcrI11W 

8. '1l';wl ~nI'i~'-lw,.rf1,ntJ 1 'H~'UfJ-lEl-lAn1'iL tJ'U 1 tJEJ~'-ltJ1:::,.,ET~ 
9. '1h EJ 1 ,xf111~\1Ivh fjl'UsUEJ:lJG'l Jll'UU~'H1'i-ll'UVl.:rWEJI fl'i:lJ'U~er jj F1WillW LLG'l:::~lJ' l'iru 

.... \j .., "G 

~~:U:::L utJtJ'j::: LEJ"/J1Jl'ivn:um~lJf11"Ju~Vll'j~1'UVl.:rwcn mlJ'4"~ 5'U"1 "J11J~-l"'U1EJ~1'U~em5tJ~ 111EJ 1'U 

10. '111EJ 1 ,xm1~~1~~tJ~-lfl'lJEl~ bb 'i~~1'U 1 tJ\I1G'l1111 LL "J~-lltJ~EJ-l~'UtJ'i:::~UF111lJ~lL~:U 
11. '111EJ'U~~i1qJ"'1F1tJ~L,.,£jfJtJn'U hj'~1'l1mb~1 (dead wood) 1 ,x"'lJ\1IltJ~lnEJ-lrlf11'jvh 

1 ,xLnWl f1'i"JtJ1:::,.,ETWlr111 off~l EJ 

12. '111 EJ 1 'W f11'itJ'i:::~1'Ufl11lJLL~1f11'i1-l'i:::,."i 1~ 1 tJ'iLLmlJf11'ju~Vll~-lltJVl.:rWEJlm-1J'4,,6 
L '11tJ LL~tJ m'itJ5u1i-lltJLLG'l:::fll11J,jlL tJtJ 1 tJ f11'i41-l'4 flF1G'l 

2.3.4 Vl'l't!t~nl'a~~U1'a'N'UtJ'a:::lJlru 

2.3.4.1 LL U1~\1Inl'r<5'\1I6'I'a'a~'U'l.h:aJlrul~lIi11 \J LL tJ1f1\11'lJEJ~ Aaron 

Wildavsky (1967) l\11EJHlWl:::~1'U~f1~11(i~ UVl'U1Vl'\ll1-lf1Tn£jEJ-l'UEJ-l-ltJtJ"J:::lJlwYil~El6tJ1EJ(i-l n11~~'Ii'1 
~'UtJ"J:::lJlruLLtJtJ Pro~ram Budgetf ng 111 'U"J:::tJUtJ'i:::'I116tJhm \I:::ijn~lJl'il-l ~Yi,,:::ijC.J ~tJ'i::: 1EJ'I1'U1~L~m oUl 
1J1L~EJ1oUfJ~ 1'Um:::\J1tJfl1~~~vh~'U'lh:::1JIru1tJtJ'i:::LVl~"~~~mlJ~f\ln~1J\;h'l1tJ~:::f1EltJY)1V m~l.J1~m~ 
~\lI'irul~UtJ~:::1J1ru"1J€ln~~[11 tJ'i:::i51tJl~'U~ LLG'l::: f1 ~lJl!.mtJ~::: LEJ'1f1Jil1flLElf1"/J'U ., ~"1 L tJtJ ~'U vl'l'!'ULdfljj 

~ , 
~ flf1 ~'HG'l1 ~ f1~:lJ"'~1 EJ c:Jl~ L oUllJ 1 b ~ EJ1-rrEJ ~L '11tJ i1 n 1 'il'i'~ ~tJ h ~~~~':i-.l'UtJ~:::lJ1W 1m) I~EJVl~ fl f11'i 

bj3\1"~Pl1"1'1 fL ViEJ ~EJ~I~ b~EJ1~~ n':i:::'Ii'lm~ b W~l:::\l :::vh1 ~bn~fl111JeUVl LL~~~:::'wh~~1EJ!Jh~ "1\ltJ'Vl1 1,x 

fl!J'HlJ 1 EJ~'UtJ':i::: lJl ru EJ 1\1 l1ilJ1 ~'U fl1 'jEl'4~5i \II f\ ~.l1~ f) 1 vl~'!tJ Vll-l El Eln nfi Elfl1 'j~Vl'Vh~'UtJ'j:::lJlru 11J 
~lL U'U91t)~L ~UVtfl'ln'U"U.lVl'Vlf1~hf.J bb~Ell\l~Vl'li'1'ltJtJ':i:::1I1ru l~CJ n1·rtJ~:djtJ':i:;'U EllJn'W LL~::: (;{ El':iEl'lVll 'l 

f11~LiiEJ~ 1~e.JfJ6'lJl EJ 1~~':w m~t.JG'l 3 tJ':i:::f11':i fi fJ , 
(1) Ll.lJ\l:::ijVl1'lL~EJfl"'G'llEJVl1~ 1 tJn1':iI'i'~~tJ h~Vl"~'i~'UtJ':i:::lJl runl'lllJ LL~Vl1'l~ 

:U:::L~EJfllJ1\l~ 'l~iiEJ~b Yif.J~ bi~Vl1-l 
(2) bLlJ:U :::ijf111lJL ';:;tJ~LLtIlf1l'il~ntJ LLl'inhiLLI'lf1l'il~\l1 fl'U LEJ1.J1CJ~tJ'lh:::lJlruL~1J 

lI1flli'n 
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( 
...,.,J QII 0 I 4 IV ~ 1 ' .oJ II 

3) ~VllJB1'U1\l(;1~~~~Y11~fl1~LlJ€J.:J lJfl\l~Yl\l1~ru1LQYl1~ 'U~l'UVl(;1'U(;1mn1~ 
" 

LLft ~-U~'lJl1.:J 1 'U~1'U~-U ~ LLeJ.:J n'U rn1lJ~~.:J fll'j'IJ ~.:J~'U 
l'lllJA11lJ b i1u'lJe:J.:J Wildavsky ~.:JhjtJ~ln~rh\l::nY1'ltiW~~~llJ1~nv~LiJu 

"v1~ n 1 Ufl1~~~~';j';j~'UtJ 'j~l.nru HI b Yl<j1~ ()lVl~ti~~11\l~.:J .:J'UtJ'j~lJ1ru~l ~~l~~tJ 1'U~.n1{j~,rtlJ tlJ"i nF1,)';j 

~e:JVlfl~e:J-ln'U"v1~fl1'!Jl fll~ n\l fl';j'"llJ'lJrN-r!'U1ft nm~\l ~ fhm.J(i)~'U(;11lJ bb U1Y1 ~1j~ ~tl5'U1 ~ 1~11-r~'U1" m~1 oiJ 

.:J'UtJ~~lJ1ruL vh1(i) 1 'U~18 fl1~1VlUl.:J Lbft ~1'2tJ l":V~~llJl~n~ (i)'Vh.:J'UtJ'J~lJ1rul~ ~fl~ e:J.:J~lJ\!'jru~G!(i) 
'lJru~L~81 n'UnhJAl'j'~::Ln(i) IOn llJ-U(i)LLeJ.:J 1 'Un1'ltJ~vn'j LLl'l '1 'UY11.:JtJ5'U~~'U Uty"v11 nl~~Vl.:J'UtJ'j~lJlruii1v1e:J~ 
~'h I< ~(i)e:J~1.:t h~.:t\l:: l~tJ~::! 1{j'!n1~.:J"wllJ bb9itlV~11 "1rw~:: 1;)-r'U'U'j::! 1{j"!JL1';Jlflnl'r;j'(i)'Vh~i.Jtl'j:ilJ1ru~'U 

" . " 
1 v ,~ ... :5 .. iJ~ .oJ" "'" 1'"'' .... tJ 1 "".oJ LL"~ (i)bVl1 b';j" ~.:J'U'U\l~L 'Ufll'WlnVl';J:::"''jl.:JY1'l1j~lJ1 "1In'Ufl1'j\l(i)'VI1.:J'U ~:::lJlru bL"::: 'Ufl'SruY1m:::tJl'Ufl1'J 

tJ 
.oJ~ ,~~, tJ .oJ ~ v ' .. 1" ..... tJ < 

.:t'U ~~lJ1 ruVl b iJ'Ue:J~'U'U blJ~ fl~'iJ'l m1lJYl81 ~llJ'VI\l~ Lbfl b 'IJ'IJ'V'U nYl~~~ b Yl~ "v1fl1'J\l~'VI1.:J'U ~:::lJlru~lJ\l 'jflJ 

~'U,r'U Wildavsky b ~'U';h hj~lL ~\l ()1"v11fl llJiifl1'"lbLm'1J'J:::i.J'Ufl1'jLiitl.:J Wildavsky iiAlllJL~'l.n'ln1'j~~vil 
tJ ~.. cO '1" ... .. ~ " .. iJ~ .. ~tJ 'J~lJ1ru L iJ'Ub 'j'iJ.:t'IJrNfl1~LlJ'iJ.:JlJlflmlfl1'j '!J"v1rt nfl1'"l WHl 'VI(jti~ b(i) 1 L'1J llJly.j\ll'H1Jl L Yl'jl ~ L 'UL 'Je:J.:J 

"!Je:J.:Jfl1'jl'le)'m.:tLLrt:::LL"'1.:t"v11~rt'l.h~ lEJ"1I,j\lln~'UtJ'j~lJ1 ru l(i) EJtJAA""'~tlmilJf1'U Wildavsky lv1\11mr nVll~ • • 
Li'l'j'l!l~f'11~\J1in'U"v1~ fli'~if'n~(i)1lJl L Yiel'U Lfi tJ\ln'U 1 'U fl1'j~~vi1\1tJtJ'j:::lJlru 1tJ#l ~ L ~'U-jl fl1'J 1 oiJ",~ fl fl1';j1 LA ';j 1::: vi" .. '" 
~\j~'Um~:::tJ'J~ 1tJ·ln.r~11il'S'U (Cost/Benefit Analysis) lJ11 it 'Ufl1'j~(i)'Vl1~'UtJ';j:::lJlru'IJ'V\I'S~mh'l L~~n,r'U llJ 

m\lm:::vl1 1~ b Yl';jl:ml"i~ (i)vi1\1'UtJ'j~lJlru'IJv.:J'S~'U1"m"ti b~'iJ n 1A'J \lfl1TVi'~~~(i)LL(;1\ {j'Ufl1'j~(i) 1A';j \lfl1'j~ 11 .. , 
Lft1~~~ v'Vfl 1 'l.hnn frh ~\lJ'UA11lJn n~ eN 1 'U fl1 'J~(i)vil.:t'UtJ~:::lJ1ru ~.:Jijl~A(i) bUy.jl~ L~e:J.:J'IJ e:J.:J~'UVl'U LLft::: ." , 
I'll ti~lel (Cost/Benefit) e:J~l\1L~tJl "'lfl~'U~fi(i)fi.:J 1'UVl1\1m~Liie:J\I (Political Rationality) bij'U~hii'tlJ~fl 
~1 ~ l y.j'jl~tll hJfi (i) fi.:J 'VI 1.:J m'j b:iie:J~ LLI'l-;j'~vil.:J'UtJ~:;lJ lOJ 1VltJ~(i) bu'Vn ~m~fl fl1~Y11\1 LP1~ti~f'11"'(;1~ e:J1\lvilL ~ ... 
LfiVl~rtL~tJ'VI1.:Jfll'SLiitN (Political Cost) t'U 1~ Wildavsky iim1lJfi(i)LM8JntJ.:ttJtJl:::lJlruLL~U~'l.!n'U 
fl11Lii€l.:J 11fl1';jb"''Ue:J'lJe:J-l'UtJ1"~lJ10J'IJ'iJ.:J,..,.JltJ\ll'U~·h\l"1 ,r'U "':::~e:J'l.!1 ~b ~'Ufi\lFn1lJ A1(i)"v11'.:J'IJ~\lm118 ~ l'Ul'le:J 

L~'U.:J'UtJl:::lJ10J~milV.:J1\j,rtJ"1 \l::: l~i'tJ L ~'iJ toiJ~lEJ1'U LA'j.:Jfl11"1'l1.:t lv1'lmV!~il fl11bm.Hl'IJe:J.:J'\.JtJl:::l.l1ru 

~f1\l:::~'iJ.:JHflft~VlD (Strategy) L ~e:J 1 ~L {h"'lJ1tJ'IJ'iJ~~1'U'j1'!Jfl11,r'U 11~i''Ufl1'j~,r'U~11'U L(i)tJe:J1fii'mf1~€l'1ilEJ 
(Network)-rrm-J"~11~1 'j1'l1.:J"1 bMEJl n'UA11lJYl'.:J~ v l:vl 'UtJ'j~L~'U~iil'l'V 1i"1'J.:J fl1~~mll EJ.:J1UJ'U"1 ~1 b {j'U fl1';j 

LL~ :::'l'UtJ'J ~1Jlru~tJ'j:::m f'11 oiJ~.:JlJ n ii~ n1jOJ:::~11'iJ::: 1 'In(;11lJ~LA tJ villJ1 bb~l nlJnii1 €l m"'~ Iij::: l~vill'l'iJ 1 tJ~n 
~lU 1m ~ fl1'jl "v1lJ~b tJ~ EJ'l.!LL tJ".:J 1 tJlijl m~lJ~~l.UJ1fl,r'U nlJfl\l:::~ e:J\ll~'Si.J fl1'JYi\ll~rulmh\lfitll 'U U::J'Ub~v 
li1iJ1'j0J11 \J.LL~dL ~\j 1~11~ '\.JU 1~lJ1ru~.:I b U'UL~eJ.:Jfl1'jLiiv\l~\.J Ltl~ L'W1"l~ m:::'\.Jl\j fl1 'j ~'U'l.h~1J1ru';J~ L u'U 

tJ'jl n!) fl1 'j(\hm\lYl 'l~ fl'l'"l1J'IJ e:J\I~ fl A" vll-l1 1 'Ul.:J l' ~'U 1" tll", 1 f1 C1€l11 f11'j Lii fJ~ fl e:J Al1lJoU(i) bLEJ \I 'j~ w·l1.:J ~~ 
~e:J.:Jf11'Jl ~~.:J~(;1\J.·lmtJU';jl n!)1 'U'U lEJ'Ul EJ'lJfJ.:J"1Il~ (National Policy) bb~l ~"'lJtl.:Jfl1 '"loU(i)bb~.:J"v1~e:Jfl1~~e:J~ 
(Struggle)n'UJ'UfitJ'j1n!)fJ~1 WI'UtJ'j:::lJ1 OJ~tJLe:J'l (1).:J,r'U"v11 niiA1Cl1lJ11 I<lfl'j1~fJ~ 1 ~1ij1fl~.:J~'S~'Ul" 1 t-1" 
"Who gets What the Government has to Give" bb~l Al(;1e:JtJti~e:J~.:J~tJ1"lfl!)fJ~1 tJ.:J'UtJ'J:::lJlru,!\jLe:J.:J 

A I ~ dII ,J.~ ... I d 0 a; 1,.1 

LLft:::",1flVol\l11" OJ111 n 1'jLlJ8~A e:J m~'UI'U f111'Vl'jjiU1"y.j tJ 1 ~11J';j:; ~lJ'VI 'jy.j tJ1 n 'j(l] 1.:1 1 L y.j mJ1tJ(i)AJllJll1E)\) fl1'j 

",~mjtlJ"v11~iie:J~LL~1 \I'UtJ 'j~lJlrunfle:J~'Uch:JlJ'lJe:J'l fl11lJy.j ~ltJllJL 'vj~1,r'U 
1\l1'j'S\l1,j l.nAy.jftlmru (2535: 458) n~11fi.:JLb 'U1A(i)1 'Ufl1'j~(i)vil 'l'UtJ'j:::lJlru'), 

.:JtJtl~:::lJ1OJb {j'U LA~e:J~:iifJ e:J rJl.:J"v1~\I'lJe:J \li'\itJ 1"~ L {j 'U Le:J n ~1'j bL~~.:J~.:Ji"111lJll1 e:J.:J m~'1JfJ \11' \i'Ulrt "'~e:J,..,.J1 EJ.:Jl'U ... ... 

1'l1~"1 ;5.:J LL"'(i).:J€ltl nlJl1 W9 n1jru:::Lb~'U'VI1~fl1 ~L~'U LLrt~ lA~.:J fl11~1iJ:::~1 L {j'Ufl1~ 1 \jU.:JtJ tJ~:::lJl ru'vj~.:J"1 1(i) EJ~ 
i'~tJ1" lv)~ty{l,Jlvl vi'~~fll LLrt:::'\.J'j:;'!J1"11'U~\l~ 1 oiJL~'UmEJ 1~L1 e:J\j 1 '1J~(;1n'Nn'U l(i) ~Al'U,:j~\I"v1~ nfl1'j~.:Jd 

(1) "v1~ntJ~::;"v1tJ(i) "v1lJ1EJFnllJ11 fl1'j 1off~lm~'UmlJ 1f1';j.:Jnl'~1'l1\) 'l1".,1~c"" 
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(2) 'VI~"LJ'j~~VI~i11~ 'VIm ~ii'l m'jFl1tJfI~~tJLJ'j~mru'jlv~lmm~'jlVl\t1 ~-3 • 
~l\J'jl"IJm'j~~LRErJ'!i'[J~'iJ~IJiBn~lTiil'jd'~ ~[Jiil~[J'l1 ,xLfiiil~lJ'j'jC1i11~ 1~1 ~Lfiiilm'j~11 'VI~~\J 1\t1 

\I 

(3) 'VI~ flfl11~ L~dJ[Ji11f1 ~~~ EN 1 ~iifl11lJ'Il[JtJ'5'j'jdJ~~ 1 'U ~1'U 'jl vl~ LL~ ~'jlV~ 1 tI 

L ozl\JL~'UL~[J\J.rrl'jl'1lm'j~U Btl ~11M'tJ~1~1 fl nblJ ~ ~'5"i'jlJ LL~~ m'j~iil LntJi1Ti;JOJ~ ~B'l1~111iim'jJmr'ULL~~ 
fl1'j'VI~flL~tI~m'jL~tli11;#'U 1~ 

(4) 'VI~fWmwllV11lJl~'VIdJlt1mll.dl 'jl~ l~LL~~'jlCJ~ICJ"tl[J~-r~tJl~'OJ~~B~~~~tl . ~ 

n\JVltltl LL~'VImtJFl11lJ11tJ l'lU'jl tll~Bl'OJu mJfll1"ilt1~ IV ('tJl iiliil~) n~tl~iitJl'ltJ~'jl tI~ltJ\l~~ B'lUBtlfll • • 
'S1t11~ (Ln'U~~) VI[J'VIC'lIV 1tJ"j1~n'UnOJ~Lniilm'j~dJ~~~'U 1~ 

(5) 'VI~flFlliilm'jru1fl~ 'VI~lEJfl11~11 'VI'ti1V'jl'1lm'jLiil'iJt~tJ'lvil'l1'ULLm~ 1.u~lV 
'" ~ , '1 'I :;"1'1 "'.. ~ " , '" '" • 1 ..,..1 '" .., LtJ·H Vltl m"i\J'U 1 LVII ~iil ~ 'U U biil \J1tJ~f1 iil LL~~miilFl~ L \J b lf11'l'VI'Ul L'U tl'l'iJ 1 fl'l tJ u'j~mru'tJB'l'j~Lfltl1'IJ~NfltJ 

~nU'j~1V'IlU'IJv'l~1'U~1lJ 

(6) 'VI~mj'j~"1/15t11\J1V 'VI~lt1mll..dl nl'.iFlr;r'lLL~::;'l'UtJ'j~~lru'OJ~~B'lLiJ m~w1 ~ 

th~"lJl'1l'UiL';:;'U Liiltl~11 LJ L VI"jl~ L~'U l~-r31'Ul~~~'VIlJiil b U'UL~U'iJlmJ'j~'Ill"11U ~'l,f'U tI'j::;'1Il'1l'U 'OJ ~~B'lLl1Fl11dJ 
Li1\J'IltlU L~BLoUtI'jt1v'Ilt1\11nnutI'j~'Illm~1'U1'V1qj 1iilEJ~i11~LLVI'U'jl~!P Aaron Wildavsky (1967) L~ 
f111lJ'VI~lt1'UtJ'l 'ltJtl1 ~dJl ru 1 11 'ULb~"l 1LrJB'l11 'lUtI'j~lJlru b U'UL ~B'l'U B~"I'j Lii tJ 'l~L~ V1tlU"1 'S~iil ~'j'j 
VI-rVltllmLb~~rlTU1'OJ 1 ~LLri"~lJVll'l f1l'jL~e.N!.h'l <1 'VIl"~[Jllm'jL~B'l~Bm'joUiil LL~'l n'U 'j~'VI11'l~~~B~f11'j 1 ~ 

, 1 \I 

~'l~\J1ULB'l'llBtJthln~ 1 U'U LtiU1EJbL vi~'Ill~ t.J~"1J[J'lnl'~-rriilLb~'l'VI~B~v~n'U,f'Un\l~tJ'jl n!]1 'U'ltJLJ'j~dJlru,j'ULB'l 
~'UU'j~lJl ru~\)L UU~1 h 'lJB'lm~tJ1'Um'jVll\) fll'j LliB'l U eJ "'OJlfli1eJ'l1~B5'U1 tJii'l~utI 'j~~lru 1 ULL~~qjtl!lVl1\) 
f11 'j biiv\)ll'ltJtI'j~lJl rub U UL1 tl!tl! 1 'j::;'VI11 \)~ 1 ~J'U ~u qj rQ'~ ntJ ~ 1 tltJ ~'VI1 'j L~ltI ill tltJ ~Vi 1'jL1 qj qjl~'Jt~1 m~'U 
\)tJU'jtlJlrui11vL~b1B'Ul"1JtJl~tI'j~m'j mdJ~'U'5~qjqjl~\P1n~'lnu11 FnllJ~lJ~'U5t1'j~flBtJ~1V~B'Ir:J1V ~'l 
" ~'l~B~~ltJ~BlJiiFlJl~~~~'UtjviBnubL~~nu 

'j::;tJ'U'ltJtI'j~~lruLb tJtJ YiYi;jLeJ~ :W1\J1~tj'j~~~rl~rlll"lf1I~~iil ~B 'VI~ntl'j~~Vl5i11V1 , .~ , 
(Efficiency) LL~~'VIr;r"tI'j~~Vl5C.m (Effectiveness) Lb~~f111~tI'j~'VIcJiil (Economy) 1Unl'jtlBu1;'!'ULB'l ~~ 
"'lJl£Jml~111~t:J~'lI'UdJ1f1bL~ ~t.J~'l1'U,j'U~" ~B'I\P1'j 'lntJ1 !i1~LJ 'j~" ~rl~11~ 11 L~vi L~ w-h1 oU~l tI,JB tI ~~1Ml 
~1.J mru L 1"1 LL,,~fi11.u~1 £J 'l~\J\J'ItJ'll'j:::lJlru.Q~~·!hu 1 ~ nl,Vl~I'jrul~L"'~·lh EJl,j'\ltJCJ~iil~\J1'OJ 1lJL~eJ~n1'j 
~~~'j'j'luu'j~mruL~eJnl,1iil LU'U~lU1'ULYh1~ ~'l:wtI~'Ilqjl'lJB'l f11'j~iil~''j'lUtI".i~~lru~~i1 (1V1P11~ ~EJ 
~'lFl"', 2526: 55-57) 

(1) 'ltJtI'j::;~lru'jl£J~lEJ'lJeJ'l-r~tJl~ Fl1'lL tJ'UtBV~~LYh LV] 'lJB'l 'j1t11~tI'S~'Ill'lJl~ ~'1 ... 
tI'j~ L~'Ui1'iJ~~UB ~ nutJVltJ1Y1L 'UVl1'l LP1''fb'~fi 'iJ'lJeJ'I-r ~tJl'" mllJ~1 L u'W LL"'~~i11V1 LL 1 iilG1 B1J'IlB~ LLvi~~u'j~ L VIP! 

(2) ~'U\h~~lru".ilEJ~ltJ~'l~U'UB'l-r~Ul"'LL~~~t1 FlTr~~n~1'U1'ULYh1iil tJ".i~L~ud .. 
~'UeJ ~inUFl11lJ~llJl'Hl"1J eJ'I~\)'Ul~ 1 'U nl'j~V1'V11'V1~VltJ1 fl".i'lJeJ'l1~tJl~ b ozl'U "il U~tJ'tJB'l1:otJl~~~'j1 u-r'Ud 

~ IIIYI ",. IIIYI 

\l~ L U'UI'11nl'V1'Uiil'j1 tI~lV LL~~B flLL U1V11'l'VI~'1 ~\itJl~ fil'U1rufl11~~B'l f11"j'jlV-oJlt1 L~eJ 1 ~tJ'j'j~ntJ 
.. 1 

1!i1~tI'S~~'lrl'tJB'lU".i::;LYlP!L~ tI nBU Lb~1'V11V1 ~l'Itl1m1 ~L WV \)VleJnU'il U-oJlt1 Bl\i'J ~~1 EJ nl'iL tI~ EJ'U bL tJ~\)'j~tJtJ 
..,.. eM AoQ d 

m~eJ1 fl".i Vl'j eJ To f11".i eJ \J 1 

(3) 1\)'Ul~Fl1'j~iil~'j'j'ltJtI'i~mru1 ~LLfllFl'S'lf11'j1iil LL~~L tJ'U.,jl\J1'ULYhL~ 1~Ul~n .. .. 
1m'lf11'jlJ1"~1 U~'iJ~~tJ'ltlBu1; ~'lv111-H".il U-rtJ"1JeN-r31tJ1",ml1l'1B nUFl11~~B'l fl1'~'J~ 1.u~1 tI 
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'" .. .,Iq ., "'" .J' oJ ~I d "'.., '1.'1 ... ot... ... .. '" ... • I 'i .. ..k, ., '" " 'vm mnruenVl ~'11~ 'VH)f1/~'U '1l.:j~ u'UVlfJvlJ~'\..Jn'U ~'U1J\l~tJt.lnf')v f11~'jbfl~1~'VH 'll~fJU b V1CJU u~~ ~fJ'lI'UVI L~nu~'U'Vjt.l 

~L~fJ1 oJ1 'Uf1'l1'~1 dj'U Lfl1'.:j n1~~h.:j I (Cost-Benefit Analysis) LL~-UmG'tt.lmL'U~V11.:j'U LfJ'\.J1EJ\l1 nf1'l~l Lfl~1~y.j 
Yl.:j nrll1ir~~~m;J'IJ '11~mFJ171!Ff7fW}'!J LL~L~CJ~ t.I 1jlt.1 LL~1 ir~fl'llj n11' 1'/1 \l1~ru-'1!1 ru~1'IJ~ PlPlfl 

'll~~ntlUn1~iLml~~ 1~mo'W1~mh~~.:jl'IJf11~L~vflli Social Welfare FUnction 'h".i1 L'Wl~m~~~G't~~ 
U~f11~f11~Pim·n 'VI~flf11~11.:jLLt.J'Uf11~;;nWl t.ltlfl\l1fl"il~1-Uf11~iLPl~1~y.j ~.:jfl~11';lL~1 eJ.:jtll"illoU'f11~vh 'U1EJ 

fl11lJ~tl.:jf1'l·:ifi1 ~.:jflt.l (Manpower Requirement Approach) 1~BnJi'1EJ 1Pl.:j,!'U L -d'B"nl t.lfl1PlVl~W~ 
d!ILI Q.../ "I ~.J qJ d r.J' I d d, ~ d .... c:I r J' I 4 

Ln EJ1 nu f11 ~\l'i1 G't~ ~ ~u u~~:lJ1 ru "il'lfl1''jVl\l~lJL ~ B.:j L'VIfl1t.1 LLV1 L U'UVI'U1 LG'I fJ ~1fJVl'VI'U~"'mfllJ'U nfl11tl'l 
Q.I ~ '~I q ILl 1 j I~ II q.J" ~ .J .... .d ~ d 

'VIflflLnru"f11~ ~"I1\llm~'U'lJv.:j~1jUlf1tllJl~t:-J1'U iL VI1'U'U mJ"il~lJL'Utl'VIlf1.:j"B.:jtJYlLmn mJL''Hl.:j'U (UVI'Vl 12 LLfI~ 

UVl~ 13) LL~ L if B'VI1L 'VI~1'!'UflLYlEJ.:j LL~L tJt.I ni~U~~EJ1fJl1nJ'Ul ni1'lJ tl.:j LL 'U1 mllJA~LMfJ'j nUL~tl.:jilt~CJ~m~ 
L "v1~1 fJ fI ~ L ~lJ'i1LLfI~L~t.I eJf1111 Lfl ~1~y.jntJ'VI~flLnru,] ni1' loU'~lm1t.1·lffirl;JU1f1 LL~'ll1'~ f111'1~ ~.:j .,~er~;j fJ'U 1~ 

~ I ~ 

L~lJ~'U~.:jfil mlJ~'U~1'Utl~1'l~nlPltl.:j-il /I n7'J?lfJ17::»cJfI McJfHfllJ (Cost-Benefit Analysis) n1UfJ7vz.d7.pf ., 
mJJf)ltluf)m17nrm·>3n71>37Urljt57'IJ7~mh.Jljthuu nfi'7Jrr;)lJ{frtliJ'Ylq71n'Yl7~LFJ1'&fffT7{f{IJ1eJyufJlJJJ7nlu 

L1fJ"nnr'lffJ'n"~U"IJ(N5J" "il:S.:jB~-rrB~1n'i1'lJB~fll~tl'J~~n~1oU' Cost-Benefit Analysis ih)~LtJUB'UlJ1n LLIPi 

n'VI11~'VIlJlfJm1lJ"h Cost-Benefit Analysis liI~lil~L~w1~bbvi(/rFl~~n7'JV7urmi7'U7.JmhvJJ LL"~ 

'VI"'mflru"LMEJ1 nUfl1~loU'~lfJ'lJeJ.:j-r~'\.Jl,,~1~1iI1n Cost-Benefit Analysis L '11'U'd ~e:JlJ'vi'1 1 "v1Li!eJ'VI1"UB.:j 

vnJ.:j~eJ hib Ut.loJ ~~ 1tJ'1JtJL Vh~P1'j1 -UtlG'tloJ~'h "'Ylq '&5'YJ7~lFT11jffFf7m'rfiJeJyueJ[JJJ7n lUi ~eJ~n 7'Jl';v'wLJu 
'l/eJ.J1ff" J'U LtJt.I-ueJG't1'll~LtJwiJ~.:jl t.lYl~T~~W 1960 Lb~1t.1Yl~TS~W 1970 -d fl11lJl'i1'V1tJ1Yll.:jl'1J1fl1"i1'UL~eJ.:j 
;~\~i\n~~'UeJ~1-l1J1n1J1EJ\l'UEJln~IiI~~~~llJBlt.11~tlti1.:ji1~~ 1 t.lUYl~ 13 "Uv.:j[llF1bL 'Sf1 ~L~EJ'U1~m-;11fi'l 

~ 

'VI~1j5 bb" ~-rrv LG't'UB LL 'U~ L~ fJ1n'\.J.:JtJ'll1~lJl ru~1~~~fi~r1'U~'U ~fl1~~1.:jfi.:jYl~w~e:J~1'(1oJ~~ LEJ'lIUG'i1'Ub ~lJ11 
~1fJf111'~~G't"i1''VI1''WEJ1ml'Unl'H.J~M~'UA1G'tll)1~ru~ (The Marginal Utility Theory of Public Goods 

Allocation) LL~.:j1'Um od~l.:ja.:jG'il'U 1 'VI niL UtJ.:j1'U'!JeJ'ltTfl~;JmG'tV1{LLfI~tT f11'fjtl~~mG't'UP!1G'1\Jd (1Pl'l L'11'U V.B. " ~ .. 
Lewis) 1~ fJ~mJlv5tJ1EJV ~1.:jm~~1~;r~11 'VI~W~IPl-lfl~11i1ii.u m~'UmL 'U~'Vl1~'U LEJtJ1fJfl~1.:j 1 "i ~-l1 oJ f111J'U 

fl1 ~nrl11~1.:j11 V.O.Key L U'UF1'Ub~ "if1~m-;11fi.:ji1ry'VI1fl11~~~~1'.:ju'll~~lJ1ruLL~U~'UJt.I fii1-UeJ'lI1'UG't~~EJ 
vtil.:j~~ L'W"il~ AC. Pigou 1~m-;11~.:ji1'1!'VI1;i LL"~L~t.lvf11'ilLF1~1~Vl1 t.lGoJ'VI~W~v~'ifl'll'i~ LCJ'lIuG'i1'UL~lJ lJl 
~, " 
tK~L~~ Pl.P!. 192861t.i"Uru~Yi'l1t.1L~EJ'U'tJeJ~ V.O. Key tl~1nn1t.1tJ 1940 'Uvfllillfl'lJ ~b~fJwj''l1~fl~11fi-l 

~Lt.llrnllJA'i1'lJe:J-l Anthony Downs, Charles E. Lindblom ml~ Aaron Wildavsky LL~tl'i1m5U1EJn 

f')f1lJbP1~mLfI~'i1tJ -r~bn'U 1 oJ bL"'~IiI~.:j,r'U fll'nl1 b~'Umb \nA~b tJ'U~1EJUflfl"L,j'IJ-d ~BlJb th.l\J~~ lEJ'lIu,JtlEJnl1 , , 
fl1~';,)L~'Umb'U'jA~mlJbbu115f1111bfl1')~~ L ~lB11il\ilLb'UflLb'U1A~'lJe:J.:j Anthony Downs 1 t.ln~lJL~cnnU 

oJ ~ .:V ~ "".qj CII ..... I 

James Buchanan, Roland McKean LLfI~ Gordon Tullock '1l.:jfJ~tlmL'U1fl1'ilbfl~1~'VIVlb'iCJnn'U11 Para 

Individualitic (or Collective) Approach bLfI~'lJru~L~cJ1n'Ub~leJllil".ilLbt.lmL'U1A'i1"utl.:j Charles E. 

Lindblom Lbfl~ Aaron Wildavsky tlEJ1'UnrllJL~EJ'jnU Gerhard Colm ;-l~~~tl Pure Collective 
~ , 

Approach 1 'Unl'Hil'V1'IJ~ fll~ L~ vf1"UeJ-l~.:j fllJ fl111 ,xm~rn5tJ1EJ 1'i1 EJ..jl LL 'Un I'11lJ15fl1'i1 LFl'il~~~ 'li'IJd hJ b~~ 
\Jt'li1 fJL"v1L ~'UbL t.ll'V11~Lb~H;.ue:JtJn'W~eJ'l~1.:j I mh.:ji~~\JU~'UL vh'!'U 'VIlfl'VI'h eJ.:j'li'wi1 tl.:jn'Uiil ,x~nl'1 
-ut)f.j~Ym11'1~'bJth bn (il~'U 1~~ n~lfJ nl'V11f1L Y;lJ-lbb~ ~L;jfJ t.I"il~ 1~b eU1 h-i ') f11~1 Lfl1'1~'VI1 tJ~~eJ.:jL 'VI~1;i".i1 IPltl.:j 

~ 
~ ~ , 

mpj'lJllill~ru~lruG'i1'U1.i flPlflI'11EJn'U~'l~t.I L(illJLO'Wl~eJ ~1 ~~.:j 1 'Uf11~L~tl n loU'Socia l Welfa re Function 

-avP111lJ ''It U?~r;)"lJeJ~ DawnsiJ~n1jflJ:f~ Positive UtlCJn11Lb 'U'j'VI1'l'tJtl.:jA'U~t.I I tl~lJln ... " 
2) LL 'l.J'cl fi~~11ii)~\J1tJ f11,,j'fla''io!lu'll'j::lJ1 ruVl1o!lf11'jflm~1 

2.1) Fl'J1:IJ LalJBfl1 Fl nUth:fl'VI5.n1'W'VI1o!l n1'jRm~1 
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fl LL UU~l'n~c.H'1 fl15~i'1 dhJ.:JI1.J 

~l~fJ 1~iil LU1.Jnr5G'f~I'l bL UU ~151~ ~~ nr'j~h L U'U.:Jl'U,rn EJ 1 'U~1'U.:J1'U 

~.:JVtlJ(i11I'lEJ~1LL1.Jm.l~ fl1'j~1LU1.J.:Jl1.JLU1.J51EJtJ eJfl'UVtGl'l ~.:JLL~tJ 'VU'1. 2548-2552 l(i1mf'1~fl.:Jih)'dt~i'tJflTS 
" .J • 

m1\1'WuflruJl1''''j''lIf1~L'11EJ1'111qJ~11.J11.J 3 fl'U 
.... . 

'1J LLUUG'flJJl1't:Jru 

0~EJ 1~ ~1'ltl5~ L~'U~lJJl1'\:mi~I'Ufl1'H'1'1 L U1.J.:JI'UbMm nUtj'j:::L~1.J~1.:J 1 ~ 
hJG'fllJ15(] LbG'fI'l'l M~1 EJ~1 L~"/J 1 'UL ~.:JtI~lJ1ru 

~ II ..... Q.J~ Q dd qJ IJ d 41 
2. Plfl't:J1f'1'U A11'OJ1 f1LvflG'fI'j bbrl::: 'ItT'U.:JG'fvVll'l1"l11 fi15V1 LflEJl flU !l11G'f'j1.:J Lf'1'jv'llJel 1.J 

'l1'U1~EJ L~fl 1idJ'ULL 1.J1'Vll.:J 1 'Ufi1,)G'f~1.:JLL UUG'ftlumlJ 

3. t11\'L'IJ'IJ~1'j1\1~G'f~I.:J~'U 1 thJifl't:Jl ~L ~cn'lJIf1!Lb~ltli'U LLtl 
~ .-3 ..I , "" !"1 ... ..I v 1 · .-3..1 4. 1.JILL'IJ'U ~1,)1\1'Vlm'UfI1,)'Y'I\l15rul bLfl ~ '1J\llfl~L"lIEJ1"l11 f1! bbrl1 tJ'VlIfl15'Vl\il~fl.:J~1,)1\1 L'Yltl 

'VllilG'fvUf'1JllJ-a(i1 b\l'U ~fl~ V.:J bLrI:::L'VIlJ1t:G'flJ'1J€l.:JFilmlJ 11'lEJ'th 1 tI'Vl(i1G'f€l'Un'U~ tJli~,n'U 1 'U'VI~lvi~l.:J 1 Lr/€l 

1~~rllJl LL~l oJllJltJ~ fl't:Jln'Ucr b ~ EJ1"l11[lILL~1~'lti1lJlt1i''U Lbm '1J 1 'lXml~ €l'l~flf'1 f.:J L ~€l1 ~L -VI h~1 EJ~'U \.LG'l::: 1).~ 1) 

L 'VIlJ1:::G'flJ~\I:::t111 moU1 'UmilJi1€l~I.:J\I~ ~ 1 'UfI1'li-;ijEJ • 
..I . )- .... 1 ...... .J "" Jf 

5. fi1')'VlI'lG'f€l'Uf'1111J L'VlfJ'l(;11'l (Validity ~T~EJ Vt~ L '1Jcn'lJIf1!'Y'I\ll~rullPl~1\1G'f€l'UL1.J"iJ'VI1 

~I\.1A111JoU\i1 L\l1.J Jl1~1"/J"iJ.:J bL 'U'UG'ffl'UmlJ bbrl:::oW\l1')rul1m 'lft~1 ~"lJeN bL 'UU ~1~1\1 L ~€l1 ~iif'1J1lJ?t€lI'lf'1~"iJ.:J 
LLfI:::f'1,)€l'Uf'1r1lJ(;11lJllPlt:1t1~:::G'f.:J~~riIVt\.l\il11 b~€ltli''UU''i ·mm '1J 1 ",mlJ1:::?t1J ,. , 

6. fl1~V1\il?t€lUf'1111JL ;j€l~'U (Reliability) 0~EJ't.ilbL 'U'UG'f€l'UmlJ~?I~I.:J~\.I1 tI'Vl\ilrl€l'l~Tr:J\I 
L~f)'VI1f'1J11J L;jfl~'U'1J€l.:JbL'U'U?I€lUmlJ l\ilfJUl1 tl1 ii5VtI~1mllJb~€l~'U'OJlfl 1 tI'jLLmlJ~lb~\I'ltl ~11J11J 20 

OJ 

f'1\j c.J~'1J€l.:Jfl1~lLA,)I:::~(:.JrI€l€l fllJl~.:J LL uUG'fv'UmlJ~~IL vllnu 0.835 LLfI:::Ld€liLml:::""mHiJ'U~IEJ~I\j 
'Y'IU11ii~If'1J1lJ L;j"iJ~'UlJlflfl11 0.750 lU"lfl 1 vl1'U t11(:.JrI~1~lJI1Pl51\1G'f€l'U U~:::vilfl111Pl51\1ftflULLrI::: 
tI i'uU1'l1 'lXrl f'1JllJb VtlJ1:::ftlJ 1 v11Pl1 'l1Pl1lJl (i) ~tI'H~?t ~~ fll'li -;ij EJ L~"iJ 1 mvl LL U'U G'f eJ'l.H11lJ~ftlJ\l5ruri eJ'U fl11 

1111 tit <if~1'lLLrI:::t111 U LnU-VBlJrI \I1flfl~lJvi'lfl~1.:Jt v1A1UlPlllJ~ltn'U1"Hltl1:::G'f'lf"l 
OJ • • 

~ " 3.3 nT'HmJ'j1tJ~1lJ"lJil\l~ 

LLVt~~.uv~rI (Source of Data) fl1~1~miJtJfl111~m;U'l~111\l (Exploratory 

Research) LLma thml~l~tJb ~.:J'Y'I'j'jru\jl (Descriptive Research) LL 'ItT~.:J-rreJlJrlii~.:J~'iJ 1u;5m~EJ1 oU1cr 
OJ OJ 

q 0 d ~ i.I ",,3 
m'jPl mn LLrI:::ftl11'J L ~ v LflU 'jlU11lJ"/J€llJf\\i1.:J'U 

1) 

3.3.1 -vmJrI~~EJJJij (Secondary Data) -ueJ~rlvl1vl\llflfl1?~fl~l\11f1 
J I.i ILl CSI I d oIiiiIrt.V q v 

LL Vt~.:J"lJfJ~rI LeJfl?l15 115G'fl1 'VI'U'l?lv 51V~1'U\llflG'fl'U11'/Jfl11 Jl1Fl Lvfl"ll'U11lJfN..:Jl'U1~ mflEJlfllJ fI1') 

-;J~fl1'itJ~Vtl~ fll')Pimn m'ilJ~Vtl1'Vl-r'VWI fl1U flFl~ n1~tJ1:::n'UFlruJl1~ n11P1fl~11 'U fl11P1fl"11 'UfI11b ~fJ1.J , , 
Lf~'11Fl5.:Jl~ (J LLrI:::tJ5~fl fl'U fl1'ib ~EJ1.J~l V..:Jl'U b~'UfJ(:.JrI fll'lPi fl~l 

3.3.2 . .uvlJrltI~lJJlij (Primary Data) LtJtJ-V'iJlJf\~'ld 
'" .... \I \I 

3.3.2.1 -U"iJlJrlvl1~\I1 fl fl11~lJJl1~ruL :S.:Jii n 'OJ 1 fILLVlft..:J-V€JlJf\v11W I Aflrl (cr 
\I " '1 \I 

Ufln-U"iJlJrI) b u'U-Um.J(1~iiFll1lJ~I~£1IlJ1n m-;ijfJ1~rilVt1.J~F1ruG'flJlJ"i ~'U"iJn-vvlJrll\il(J b U1J~L~EJ1'lJltll~1~ 
\.I \I D,t \J '\.II \I \.I 'III~ 
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.. 't I :'1 .,J.of .::: .oJ .f"1 1 I .f"1 " ':'1 "... .oJ ..s III I III 

tJ'S'VI1'S':)1'tmJ"tI'N u'VlPl m~I'Vl':)'VlL u'U'Vll.:)m'SI,I,~::: lJL u'U'Vll.:)nT~ "tIEJlJ~\Jlm·H W1JEJlJ~'Vl611f')f11 L"tI'U nTJ\JV1 m'S v v ~ .~ 

L~EJ'Um'S~EJ'U LL~'Um'S~~~'S'S.:)tJth~lJl~ 

3.3.2.2 ~V1L1Vib~1'U1 m'S~~Ln(il LL~~fl1'S"'':)Ln~LLtJtJlh11'U~1lJ lV1EJ1off 

U'S~L~'U~lJfll1jrul'i'l'.lnl'StJ~'VII'S~~fl'l'SmlJ'Vl~1j~EJ,:)Am~~,yEJ 1'V1~ (Modern Organism) (Keefe, 1979 

trl~1'U Hong & Suh, 1995) 

3.4 n1'a1LFl'al~11.,j'e:J~~ 

cn:ijEJ1~L~eln1i"'~~1~mLUU~U~TU'VIIr)IHl~f.J (Mean) LL~~fh~~~V1 ~1?f~ l~EJ 
'\I .,... 'V. " 

tD~EJ 1 mcrl bfi1'SI~""?f~ ~L.:u~tJ'S'SEJltJ (Descriptive Statistics) L~E.J"'~Llc.J G'l m~l bfl~lt:""dJ'Ub:a ~b tJ~CJtJ b VlmJ v , 

'SULL UU'/H).:) n~l~ bL"nl,~ufll) ~l ~f.J~lb UUfl'l'Sl Lfl'Slt:~iEJlJf11~ E.J1i~n~ L .:u':)'Yj'S'Sw'U 1 (Descriptive 
~ ~ ~ ~ 

Statistics) L~EJih.QeJVllm'S~n1jl-UellJ~ vl~~ 
v 

1.1 ~lFnllJ~ (Frequency) ~l~elE.J"::: (Percentage) toUt um'Sel5tJlE.J-UEJ~" 
~\J~EJ~1UtJfi1fi1""tIv~U'S:::"tIln'Sn~lJ~1EJVl~ , , 

1.2 m'Sll,ml~"" L ~elel5tJ1E.J U"iJ-.rE.J~~~[:.J"H.ielm'S~\Pl.JU1~1'UtJ~'VII'S ~1'U'U LCJtJlEJ 

bb"t:bL[:.J'U (;)l'U~tJU'S:::lJl~ 1i~l~fj~ ~EJ ~lb1J~ m""ufi1ru~ (Mean) LL6'lt:~1'UL~EJ':)L tJ'UlJllJl'S\il'U (Standard ... 
Deviation) 

~lVlftJfl1'S'S1'lJ 'r'JlJ~G1f11'S~1 bih.J~l'U1 'U 'S:::'VI'h~tJ 'Yj. Fl. 2548-2552 

~1 L U'U~IUfi11U L~ c.n'St:'VI'h:ml~ b tl~ E.J1.JbL '\J (l.:JA ru'lJ~ r.n~ EJ M'S1tJ'S1lJ11 tJ;;'l::: L~ EJ I?l ~~d 
'IJ 

3.4.1 -31'Uu'iVI1'a 

3.4.1.1 m'S(;)ll, ii'U~l'U"UEJ~fi1ru:::PiG1Um'Sl.JPll~(P1 ~Jl1 E.Jt~LL~'tJE.J'Vli)Pll~lJl1LLL1~L D'W , 
-'/hm'Sn tJ 'Yj.Fl. 2548~2550 

~'lh~Vl~~ U 'W.Pl. 2551-2552 

1I1,mm tJ YUI. 2548-2550 -'lh~'\oI~~ tJ '1'Ul. 2551-2552 

~':]~\J 1 \Jnl'l~o;utJli'l ru::; ~G'ltJn~'l~Pll?1(1lft ~ 
dj tJeJ.:j rl n'l ~w~eJm)::; LL~":)oVtJ n~'HJ f11 W 

'l::; ,,·,.~i1":)l'11llJ L ;J\JC'!1 n~ LLI'l ::;Y1eJ'I~tJ ii~;;t ~ 

fl1W~tt.1'h 'Ii'lll nT~ LL~t n1 'ltJ!iu~n'l'l ~ 
oQI I "'.... IF 11.1 LI 

'i::;uu lJfl11~fl~U.:Jm nl'l'\olUl LLfl::;YlUGllJV 

C'! llJl'Hl~o;uU lYl-rWVl fl 'lUfl Fl;;t 11.1' L uwr . " 
LLC'!I.:]t.11 C'lhm'l'irl L~~C'lfl::; iiilqjqjlij'i'llJ 

Fl1'lt1iji"UJ LL~t:GlllJFl~ij~i'lJ 

Fl ru::; PI fltJ f1'i 'l~ Pll (Il { lJl'l1 iYl V 1« ~ f'1~U Fl ~'LIYl 

'J11,~ ~.:]~(IU'Uln1'lL~U'Uf'll'C'!tl'U f'l'l"l 

r1'Ufl1l1~V f11i'C'lf1\JC'!'l'lrl~(1tJmi'lJ f11'l 

U~f11 ,i'U'I f11 'l nl 'lvi11..pjl ~\J ~(1 tJ1' ~Uij'l 'llJ 

Plt'ltJm~lJ"'~'lFi""hruC\:!C\:!l 

il 'lJ f\! 'I C'!'h~ft'l'l rlf) rum W~1 (II 

~e1 tJ n'l 'ilJli '16'11'111 ~ L tltJ di f!v1'l ~ n'l 'i L;JU 
.. " 

~wj nftl 'I MG'l tJl \llJUri'l 'l1J 1 tJ LeJ L iie.r LLft::; L th.j~tJ LL uu 

f11'lC'!~I.:jC'!'li'rlUl(llmi'lJ 1 tJ'ltJLL UU' l'iru1 f11'lllij 
" v " 

11 'lJ qj1 YI tl":) ~tJf1UL VlF11 i.J 11'1 ~ LL flt: LL tJ 1 ~ ~ Yl1 \J 

.., ..I :'1' tJ .. 
(Il::;1U(IlnLWeJF111lJLuUU~~U~ '::;'lllni'~;;t::;C'!i'l.:j 

1J n~ lJIlu1 \J flli' LL'tl.:j oVU Yll.:j Lf!'~! n \J 1 ~ LL ri 
tJ'it:LYlf!'ll1ii 

~tJ ~.,.oI1" flrut:rlfl f1'i'l~l'11C'!(Il'H)t(lleJ":)LiJ~lJ tJ~IEJ~ru1llW 

Yl1'li'Ulf1'1'l Flrul~l"lV\)::;llitl.:jL ¥lvuw~m.j hJ~l1v 
II , "'III .. """ .... ...4 , I 

(Il1U'\ol'U\J1'Ulf'l1'iUft::;lJ~~.:]l'U1\)EJYlL~EJ~W'i(lltl 

C'l1 151' ru'UU III flilV1\Juii~ G'l.:jl'UL u'U~tJ'l::;~f1~1 U 
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1~ ~vrr;u\J 1 fll':i L ~ ~\J nl'HI ~ul ~m ''HlL th "J,t:~'U L~ b il~ LLftdi'l1~fl11lJ L UU\J 1 \Jl'!!l ~ ~V1~ . 
",1J1W'1'J11Jb U\Jb~f'1 (excellence) I'lT1lJb~lJ~ 

..... 
~~EJ\J 

1111'l (equity) !'l111Jlith::: ~'Vl5 111 ~ 

(efficiency) LL r1 ::: 1'l111J b U \J ~ 1 fl fl f1 ru::: ~ fl U n'i ~lJ ~:;: L D\J ~uv nfl 1 ~ P1flui~\J1)~ ,)1J 

(internationalization) bLftt \Ji ~ fl ,),)1J'Vll ~ ~~ U t Lb """ b u L ~~ 
1'1 rut: ~fl U fl'J 'J1J rlT;! 1 t1~ 1'I11lJ b D\J~l flfl vll EJ fll ~ 

" 
L UlJ~ 'Wl1lJ fll ')~ ~1-l ~') 'JfI bb 'In 1'1111J~ ~ LL 'UU 

\J1:::1\Ju~fl b ~~nl11 t1~fll 'JLb '1l"oU\J'Vll ~1'l111J~ \II 
" 

~'h~I'I'J ')~1\Jnl'~~\JlJ\Jl'JtlLL 'UtJ~~\J1 nnJ,)lllj 
" v tl ,.... 

IY 1Y1 bL"," ~1 b'lJ EJlJL ~~ fl l~ III ~'Ui:'IlJ ~"FJ111J 

~u~fll'mri~'U~11l1'l'Vll~\J1t1\J\l1n 

3.4.1.2 .s1\jJ\j\Jf1rnmf1ru~~mJfl"j'nJP11~\W~ , 
tI11'l~li' 4 LtJ1EJ'UbVi[J'U~liJ1lJtJflfllm611EJ1'tl1f)1"l'lru:::~t=ltlm'I1If11a{l\1 ':::'1·rh~u 2548-2550 

t1lfll'1l'lI 

lYl'1J11"-' 

~ ~ 

IjlU'~fll'l1trm 

~mn 

Ij;U1Hlf'l',tr"f 

tr1nll 

"'1'j1<3'V1 5 L 

fl'fli,,-,I 

trl'lnl'111 

nl'1ni'll'l 

iil'l\J~mll 

;!I'I\JtU'lJm1fT'U 

2 

7 2 

II 

2 2 

3 

6 

2 

3 2 

21 28 

3 

2 

1 

;% 
r 
;:t 

.:; 

"l;umlfl'l'I'"f 

~mn 

.. 
'IEJtJ L'VI EJ'U v 1tJ 1lJtll'l fll n"l'f11 EJl'!!l f)1 'j fl ru:: t=I 

Iil'll1'111jf1il1nltr1Vi'll'1n1' 

):: 
fj\l'fH1lJ timTi,~ 

<: 
~ ;% "<s: ;% l'I'l'11' 
'"' 

f<E ".... C" 

~? 
;:t ~ ~ ii~:1m~ .~ .. ,., 

2 2 

7 2 

111J 

o 

4 

9 

7 

6 

7 

o 

o 

59 

n7'I1If11f11Jl'I , u 'j::~11~ 25 512 - 552 
n1~n~l19i{) .. .... ....' \jf1l,u\j'lj'lll1lJn~ 

111J TI~ il~ 1'1,'111 
;% ;% 

l1WIl li~:1m~ r fIltl"11 r 
;% ~ .:; .'" 

~t~tJ ~t~1J 

0 

4 - - . -
9 - - -
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flati:nm~lIfl~-\'I1~flftJlI1nil - flti.1J. 30 121 74 30 25 

"ftti:m'~lIfl~-m'~~IIt1~~~ft:rl,ri1JnTmllfl~ - lfl'~m'~I1t1~llIljJl~NfI~ ilJ 
2 74 7 1 -

\.4'n~~U"u'1)inh~l;u"u'II"l;" 1I,n 1.11:1I"l1.40", 

ftatl:m'~llIfl~-m'I~IIi1JUft:rl'n1Jn1'~llIflJ - lmm1.lm1.l1!Jn 2 4 1 -

ftnltm'llllflJ-m'LLIlt1~Uil:rllnlJm'~lIflJ - f!U.1J. 30 881 196 30 25 

n1'egmL1J1Jrifl1.4"flti-m'!)!)m~1J1J~~,r"U. - lmJn1'~I1t1~'l!f\!llii"~ ilJ14miu"U. 
2 25 3 3 2 

1nn 1,JL;v"U.lI1i" IJfI"l tI':II1"U.jjfl1 

n11aDn\ltilJrifl1.lflIlJ-m'OOnU1JUI~~,r1.4 - lmtl,"U.fI'W1vn 2 3 - -
",1DIlMtiuri,,\4flllii-m"lOllnlIUUILvI,ru - fltI.U. 30 367 34 30 25 

";fl1.4flfltl-fllltl:~UfI";l'l\! - lm~nl'~I1J'l!IlI'~N"~ i1J14miuu~'nhJ~iu1.lIl1ifl 
alrn 1..11:1111.40", 

2 6 3 1 1 

rif!\4flllii-flIlU:~1.4f1l;fI" - ltnfl,1.4f\114,un 2 1 - -

ri"UflIlJ-"ftU:~1.4"rifl" - flU.lJ. 50 100 53 41 22 

m'OllnU1JUY1~flUflll,)-fllltl:I"~1l4t1,:.,ti - tf\1~n1~"1UI\I'l!lLiifl'f 1lJ\.Im;U1.4 
2 16 2 2 1 

~lnhJ~iuUII1;fI IJfl1U'J:II1UO", 

m'lll)m~uurifl1.4flIlJ-"i\tI:~fI~I)~U':"lJ - lmmUf\1U1Un 2 · - -

m'Jl)l)nL~lJuriflU"ftJ-fliltl:LfI~!l~U':t1U - m.J.lJ. 20 107 29 18 6 

flIlUm1IJmllflf;inl>l1: riflU"iltI;inl>l1 - l",~m''WI1t1'l1ljj1difl'f ;uum;VU~ln 
2 ;1 1 1 1 

h~I;U1.III1ifl IJ." U"I:lI1ujjfl1 

flfttln11lJfl'LI"ffimY1: riflUflllufinWl - lmfl1ufl11.11un 2 · - -
fliltln,1IJrlIL1"f;jnWl: Y1~fl14"IIt1fimn - nfI.U. zo 31 21 15 11 

flIlUm1lJrlll1"f;JnhV1 : fl1.4f1ifinhV1-fl1.4flitnu - tflHn1'l'iI1J'l!ljPLOil'l ;U 
1 

\.Im;U1.4.,n l'~~;u\'lI"liti lJI'I' t1'mnuOtl' 
1 1 1 

flfttlm'lJfI'LltiffinhV1 : t11.4f1ifinWl-t11.4fl;1rw - lmtll1.1f111.11Un 1 · - - -

~lItim'almllfiffinl>l1 : t11.1flitinWl-tlUflit'i'1U • n!'l.ti. 20 71 32 23 16 

fllltlm'IJI'I,,Iflffimn : fllOflifinl>l1-"lOfl;lI1nn - t"'Jn""'1~u~lJ!IJI'Liifl'l ;lJ 
1 2 1 - -

ll"m;UlOll,n h~LiUUlI"lifl lJfl1 \],':111\.10", 

flIlUm'lJ!'I1L1tlffinl>'1 : flUtI;finl>'1-flUfI;lI1na - lmfl1Ufl'Ulun 1 - -

fllltlm"llJl'l1flflftinl>'1 . flUflilinl>'1-t11.1fl;l\"lnn - nfl.ti. 20 54 24 7 4 

fl~UnmJfI'Llflf;;nYl : ii~lJ:m'LILI.,~fin1!l' - tfl1~m'~"1U~ljjlJllLafl'j ;u 
2 

14m'U14~ln hJ~'tJ\.Ilf1i., IJfl1 lJ':lf1UIJ911 
-

~ftun"'lJfI'lIflftin1!l' : flnu:nI'L~lIflJ"n1!l' - Lf\1fl'Ufl'i1.41Un 2 1 - -

iia1.lm'IJ"'ftflf;Jm:t' . flatl:m'L~~flJjijnh'l - nl'l.u. 20 54 24 20 16 

•• r.)JI!r';W;;i:tf'C~~!i?m,:;:!I.·.'''~~f' ;~w hif~~tll1:f'."';"~""II'fl 
!ii' fir 'il~H <, ~"'";>'m"'''' '~'C"*}~li :l"', r~ '1 "M ~ i~r~~ , i'l , ,';t~~l i,! 't '~I" A·~~;t ~ ~~ m1 ~~~~ .,J~II :..'tJ:'1.k~~ ..!ilI1I',-,i ~,"fulL~ ll11:~~I!t1l 
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