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Wongpaitoon group public company limited. . Master Project, M.B.A. (Management). Bangkok

:Graduate School, Srinakharinwirot University. Advisor : Asst.Prof.Dr.Apiruth Tangkrachang

This study is focused on Factors influencing employees’ working behavior on production line of
Wongpaitoon group public company limited. The study is developed considering demographic terms,
ERG motivation factor, XY motivation factor, employees' personality factor, organization political factor
and employees’ working behavior on production line on work efficiency compared to last year, working
late and absence, working skill practicing, overall satisfaction on working and tend to work in the
organization in the future.

The samples of this research are developed from 373 current production line employees of
Wongpaitoon group public company limited. A questionnaire is used to collect data which are analyzed
by percentage, mean, standard deviation, independent t-test, one-way analysis of wvariance, pair
difference is analyzed by LSD method and Pearson product moment correlation coefficient; processed by
SPSS for Windows version 11.

The research revealed that:

1. The majority of production line employees of Wongpaitoon group public company limited is
female, 18 o 28 year-old, lower than and equal junior high school graduated, single status, 4,225-10,668
Baht income, production operation level and 1-4 years working period.

2. Overall opinion from production line employees of Wongpaitoon group public company limited
to overall ERG motivation factor is at the moderate level, to ERG motivation on existence needs is at
moderate level, to ERG mativation on relatedness needs is at moderate level and to ERG motivation on
growth needs is at moderate level.

3. Overall nature from production line employees of Wongpaitoon group public company limited
classified by Theory X and Y motivation theory is theory Y.

4. Overall employees' personality of production line employees of Wongpaitoon group public
company limited classified by personality theory for Rosman is on type A

6. Overall opinion from production line employees of Wongpaitoon group public company
limited to organization political factor is moderate.

6. In analyzing on production line employees’ working behavior an work efficiency compared to
last year was slightly better, working late and absence is at the moderate level, working skill practicing is
at the moderate level, overall satisfaction on working is rather satisfied and 'tend to work in the
organization in the future is continue working.

7. Production line employees of different educational level has a different employees’ working
behavior an production line on work efficiency compared to last year, working late and absence, working

skill practicing and overall satisfaction on working, at 0.05 statistically significant level.



8. Production line employees of different position of employment has a different employees’
working behavior on working late and absence and overall satisfaction on working, at 0.05 statistically
significant level.

9. Production line employees of different working period has a different employees' working
behavior on working skill practicing, at 0.05 statistically significant level.

i0. Overall ERG motivation factor, ERG motivation on existence needs, ERG motivation on
relatedness needs and ERG motivation on growth needs has a positive relationship to. employees'
working behavior on production line on work efficiency compared to last year, working late and absence,
working skill practicing, overall satisfaction on working and tend to work in the organization in the future
at 0.05 statistically significant level, at low level.

11. Overall XY motivation factor has a positive relationship to employees’ working behavior on
production line on work efficiency compared to last year, overall satisfaction on working and tend to work
in the organization in the future at 0.05 statistically significant level, at moderate level.

12. Overall XY motivation factor has a positive relationship to employees’ working behavior on
working late and absence and working skill practicing at 0.05 statistically significant level, at low level.

13. Overall employees’ personality factor has a positive relationship to employees’ working
behavior on production line on work efficiency compared to last year, working skill practicing, overall
satisfaction on working and tend to work in the organization in the fulure at 0.05 statistically significant
level, at moderate level.

14. Overall employees’ personality factor has a positive relationship to employees’ working
behavior on production line on working late and absence at 0.05 statistically significant level, at low level.

15.  Overall organization political factor has a positive relationship to employe_es’ working
behavior on production line on work efficiency compared to last year, working skill practicing, overall
satisfaction on working and tend to work in the organization in the future at 0.05 statistically significant
level, at moderate level.

16. Overall organization political factor has a positive relationship to employees’ working

behavior on production line on working late and absence at 0.05 statistically significant level, at low level.
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wafdasTufinTaudanisaauasninsin b3 GuaiionTs

L4 wagwnnaliAanganssaluniainem

wqans‘:umus'h“uaaqﬂﬂmwiazﬂmfu Lfia'l.‘mﬂaﬂun?'ufluaaﬁms wnaldifis
WORNTINTEI0IANTAULE Y LLa:wqﬁmmmaaaaﬁmﬁa:umn@mﬁuwq%‘mﬁwaoﬁ’mqﬂﬂa LWz
whsnsuluasdnmiswsGonbitivladnn 9 AR wodnssuvaanduau (Group) wwAedulmnailas
‘5Y1‘ﬁwa’uaaqﬂﬂaﬁ'i’:mmﬁuﬁmaa LU L‘ﬁﬂuﬂd RIRUNL AR0 IS DOVUVBUNY BIBUUUTTTY
dloupasasdnsiu wnzasdnsifannuialevasnunaiuaudndas i (Collcctive Mind) dmilunns
ﬂuﬁommﬁmLm:mms:ﬁ’l%aumn@iﬁaﬁwaaqﬂﬂa@m 9 et wazITEmNINATuTIMANaTDY
n’mﬁﬂwqﬁnﬁwaanajuﬂu'l.ﬁlﬁium"ﬁu mna:uau%’ummmmﬁoﬁwﬁamﬁﬂ’mmugmﬁw
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14.1. Qag’mwqﬁn‘:‘s&é’mﬁaﬁu‘l%ﬁaqﬁﬂataa

G‘Eagaﬁ—mﬂizmﬂﬁa:mmn 3 e Ao YASNANMME (Personality) Ryn@

WAtk (Instincts) WAEAIINABINTT (Needs) wnnsRnsen o B savasuRaadInEIR Aa
W‘U”ha_lﬂfiné’nmmxﬂa:i’né]’waou@iﬂzqﬂﬂaffu HAARIMNHATINDEITITEVAIBUTENIT LTU ANw
MM (Physical) aNBMENTI93ala (Mental) 817008 (Emotion) 8NTWUIAREN (Environments) WAz
ANMTUNUARUNRTY (Background) TRansng 9 Luéﬁf{LﬂuLﬂ%‘ao’ﬁ'zuati’noﬁ'ﬂé‘ry'lun’rsﬁmsmmﬂﬂa
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n3. 2503)
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Usrruminisnnuu  fenediyeanansuzdnanueanlule wa:ﬂizaummfﬁqmaiﬁ%’ua:ﬁ
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Waswuaaly

woAnTIuaWinINMIyARaLEIuEnINYARNAnyMILE  leud Symiegin

a b,
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1. eMuGaINIINIITISNIY (Physical Needs) nsfinuazanynsadsaynalalvun
aUAUAMUFBINTITIIINTLL m’m@Taamsmo%’mmui‘fmw:nmmﬂu@mgwmu (Goal) Baz
Frunaliiiausanszduniale (Motivation) Tudufiezvinldaudingdnsmuluwuunils 9 lasawizau
gaamsmeiamediilduianudesmaded awmns 'ﬁiag gninwlen wiadunanieduseld
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2. m’uuﬁaam‘sﬁ"s’ufm (Leamed Needs) wiamnuaasmamisle 3aléurnash
ugﬁﬁﬂsnﬁumm')mmﬁhuﬂe g TapRersonit nanisohiu o a:xﬁmﬁuﬁumwrﬂuagmamu
wiluu i aauasuaztanedt  (Seeurity) aatenaniuldmuiiniunitinsdioy  (Social
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ﬁa:ﬁ"ﬁ%ags’zuﬁmﬂuna‘iuﬁau (The nced for communal life) %ﬁuL'ﬁaammnﬁqymmrywm’uaamsag
\lugla (Herd instinct) WuLa9 (Adler. 1949 : 26 -27) m'sag'smﬁ‘mﬂunejuﬁauria'lﬁlﬁmmmj‘ﬁnﬁum
uazraady  Gari m&vﬁﬁawmmuﬂf:wqamué’aﬂuﬁﬂmﬁﬁ'@ (Folkway) uﬁa‘lﬁé’aﬂupau%’mmu
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1.6 lAanAnITINaIANT (Organizational behavior model)
mstsaluiesunsBinssingdinsinasdns 3 sxau fs mudiouwlasanszeu

ﬁuuqﬂﬂa {Individual level) tﬂmzﬁungu (Group level) Wuszauasdinng (Organization system level)
mudey  lasaRuanaizuumeifeaudildhinwginsiuasdnusiazszay  aziinisivue
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szauszuuasdins (Organization system level)

szeungy (Group level)

zeuyeaa (Individual level)

. & o . o=
MwWYsznay 2 IUOaRNANTTNBIANTTWREI (Basic OB model. stage 1) eausdass 3 Uszny

{(Robbins. 1996 : 26)
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aulsdaszuazdrnlianluluaangdnssnnedns

aulsdas: (Independent Variables) audiaa (Dependent variables)

| tB@ (Causes) | | HA (Effect) |

gaulsaale 4 d A
sulsaastlu 3 széu Ap L. MILAUHANAR (Productivity)

I 32 AUTEUUIANT (Organization system level) 2. MTAIMU (Absenteeism)

2. S:G’I‘Uﬂﬁ;m {Group level) 3. N1TRaNINIIW (Tumover)
3. 3EAUYANA (Individual level) 4. auRawalalunisdiisiw

(Job satisfaction)

nwdsznau 3 uassaandsdass uasawlsenutuluweang@nisuasding

(AIIsT @IS auazmmez. 2541 : 23)

1. 9uls8ass  (Independent variable) LUusIUUIMG Fafiuansznudadiudsau

(Dependent variables) SR MUANAAYVBINANEA MIVIAIH m’a‘uyuﬁnmﬂ?iuuem RRZAIHW
wolalumsimu drusdassaraaensasnuanuidadisfiin wodnssy aaﬁnsa:mmmd’ﬂa’[ﬁﬁqﬂ
WeliveuziAranunsealenlefisdutudan  uaznaninmsiusslunatuanudlavasnndnssy
UNAI

11 @ualslussduyaaa (Individual level variables) yanaaziianauansiani ERIN
el luasdng wingaandoanisaliwiniuazdosldoresedas: Ty fnwornaaminanuuea:
Auazuanaanu ey ey e gmumwnisinem ANBUIURANNIW @lou vaued uaz
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