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Kanyarat Pornchaikulwattana. (2010). Relationship between Perception of Integrated
Marketing Communication and Consumer Behavior of Hutch Postpaid Subscriber
in Bangkok Metropolitan Area. Master's Project. M.B.A (Marketing). Bangkok:
GraduateSchool, Srinakharinwirot University. Project Advisor:

Dr. Paiboon Archarungro;.

The purpose of this research was to study Relationship between the perception of
Integrated Marketing Communication and Consumer Behavior of Hutch Postpaid subscriber
in Bangkok Metropolitan Area. Questionnaires were used as the primary tools for data
collection from 400 Hutch Postpaid subscribers. The statistics used for analyzing the data
are frequency, percentage, mean, standard deviation, Independent t-Test, One-Way
Analysis of Variance (ANOVA), Least Significant Difference (LSD), and Pearson Product
Moment Correlation Coefficient. The analysis was processed by Statistical Package for
Social Sciences Program (SPSS).

The results of the research were as follows;

1. Most subscribers are 20 — 29 years old female, holding a Bachelor degree,
working in private company and having average monthly income of 30,001 baht or over.

2. The analyzing for perceives of the Integrated Marketing Communication found
that the sample group has perceived in overall of Integrated Marketing Communication at
the moderate level.

3. In average, subscribers have been with Hutch 2 years and 3 months, with the
average of 21.91 calls per day, 20.32 minutes per call, 11.93 SMS per month, and 621.53
Baht per month for the average of monthly charge. The persons who are most influenced in
making decision whether to use Hutch Postpaid service are themselves. Most subscribers
usually call during 12.01 PM — 18.00 PM everyday. Unlimited call is a major factor in
choosing Hutch Postpaid service. The main purpose of using Hutch is for outgoing call.
Subscribers tend to continue the service with Hutch postpaid but reluctant to recommend
the service to their acquaintance.

4. Subscribers of all genders and all education do not have different in behavior

towards Hutch Postpaid usage in all categories.



5. Subscribers with different age have differences in behavior towards Hutch
Postpaid usage in the categories of subscription period and SMS sending amount.

6. Subscribers with different occupation have differences in behavior towards
Hutch Postpaid usage in the categories of subscription period and minimum monthly
charge.

7. Subscribers with different income have differences in behavior towards Hutch
Postpaid usage in the categories of subscription period, SMS sending amount and
minimum monthly charge.

8. Perception of Integrated Marketing Communication in the categories of Sales
promotion and Sales staff are correlated with behavior towards Hutch Postpaid usage in
category of subscription period in opposite direction at very low level.

9. Perception of Integrated Marketing Communication in all of categories are not
correlated with behavior towards Hutch Postpaid usage in category call amount per day.

10. Perception of Integrated Marketing Communication in category of Sales staff is
correlated with behavior towards Hutch Postpaid usage in category of minute amount per
call in positive direction at very low level.

11. Perception of Integrated Marketing Communication in the categories of Sales
staff and Direct Marketing are correlated with behavior towards Hutch Postpaid usage in
category of SMS sending amount in opposite direction at very low level, while Perception of
Integrated Marketing Communication in category of Intermnet is correlated with behavior
towards Hutch Postpaid usage in category of SMS sending amount in positive direction at
very low level.

12. Perception of Integrated Marketing Communication in all of categories are not
correlated with behavior towards Hutch Postpaid usage in category of minimum monthly
charge.

13. Perception of Integrated Marketing Communication in the categories of
Advertising and Sales promotion are correlated with behavior towards Hutch Postpaid
usage in category of using Hutch Postpaid service trends in positive direction at low level,

while Perception of Integrated Marketing Communication in categories of Sales staff and



Internet are correlated with behavior towards Hutch Postpaid usage in category of using
Hutch Postpaid service trends in positive direction at very low level.

14. Perception of Integrated Marketing Communication in all of categories are
correlated with behavior towards Hutch Postpaid usage in category of acquaintances’

recommendation to use Hutch services in positive direction at low level.
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o

5.1 AR (Product)

5.2 91A1 (Price)

5.3 N199ma1Lng (Distribution)

5.4 Marketing communication (Comm.)

5.4.1
5.4.2
5.4.3
544
5.4.5
5.4.6
5.4.7
5.4.8
549
5.4.10
5.4.11
5.4.12
5.4.13
5414
5.4.15
5.4.16
5.4.17
5.4.18
5.4.19
5.4.20
5.4.21

n1slastun (Advertising)
nganetng liwiinaune (Personal Selling)
N1949L430N19218 (Sales Promotion)

N1TAAIANINEN (Direct Marketing)

N1IAANAIALINIIAAMANTDINLAL (Event Marketing)

N19UAASALAN (Display)

N194md3N (Showroom)
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NNI9AANNUN (Seminar)

N199AUNTTANNS (Exhibition)
nsanAuINaLIN (Packaging center)
n3lHu3Ng (Service)

N3l WIinens (Employee)
N19U9937 70U (Packaging)

AT UL TR IR LT (Transit)
n3ldiiesine (Signage)

9 esesiledeansdumesidn (Internet)
nnsleanuiude (Merchandising)
N3 lHdNLNIY (Licensing)

ia (Manual)

7
%u’] (Others)
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2.2.5.4 @MNNI0AILANAIININI AT
2.2.5.5 a1unsndaveuld ing1za9a951e annsaudladiudgeldazaan
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1 =® 23 o QII o o 2 1
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1 1%
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a [ % o a tﬂld 1 tﬂl 1 % usl 1 o o
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i nelungy 396  357385.535 902.489
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10,000 LM UM UM
X 1.46 214 2.52 2.57
FandviewiniL 1.46 - -683*  -1.063*  -1.116**
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