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The purpose of this research was to study the trends of
media and technology used in public relations of Export-import Bank of
Thailand in the Period of 1999-2003. The data collection was conducted
on a sample of 20 specialists in communication and public relations
field. The data were collected through Delphi technigue by interview
and guestionnaire designed by the researcher. The information was
analysed by wusing the median, mode, interguartie range and
differences between median and mode. It is found that the trends of
public relations for Export-import Bank of Thailand are as follows :

More systematic and continuous public relations are required.
Information and news related to export and investment sectors
should be regularly publicised. Meanwhile Pro-~Active Image should be
created as well as a variety of media should be used with the
integrated marketing communication principles. Also public relations
should be done in many different areas. News should be regularly
distributed to mass media and social events that benefit community
and people should be held.

Trends of media and technology to be used in Public Relations
of Export-import Bank of Thailand :

Person media should be used to introduce the Bank’s services
to people as well as to persuade them to use the services. Person
media could help the Bank build in people credibility, faith and good
relations.

Mass media will help when it is time to announce information,
news, and movements. It will also help create the right attitude
people have towards the bank. ,

Internet and direct mail can give people the correct knowledge
and understanding.

Special activities such as meeting, seminar and exhibition are
good tools in giving people knowledge concerning the roles and
services of the Bank correctly and clearly. Mareover these media will

help to create in people credibility, faith and good relations.



Bill Board is also another good ways for creating in people the

right attitude they have towards the Bank.
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