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Phanurat Sodha. (2005). Factors Influence Consumer Buying Decision Process of
Thump Drive in Bangkok Metropolitan Area. Master 's Project, M.B.A.
(Marketing). Bangkok : Graduate School, Srinakharinwirot University.

Project Advisor : Mr.Sittakorn Choosup.

The purpose of this research was to study the factor influence consumer
buying decision process of thump drive in Bangkok Metropolitan Area.

The samples of this research was focused the factor influence decision of
buying thumb drive on 420 consumers in Bangkok Metropolitan Area. The tool for
collecting data was questionnaire which was then analyzed via the static methods:
percentage, standard deviation, t-test independence, One — Way Analysis of Variance,
and pair comparison by using Least Significant Difference (LSD). All analysis was

processed by SPSS For Windows Version 11.5.

The results of these findings could be revealed as follows:

1. The majority of consumers in Bangkok Metropolitan area were male in 21-30
years of age with 10,000 - 20,000 Baht average monthly income, held bachelor degree
and employed by private company. Most of popular thumb drive brand in the current

market was Apacer, which had the characteristic able to read only.

2. The consumers with difference in sex had difference of buying decision

process of thump drive at statistical insignificance.

3. The consumers with difference in age had difference of buying decision
process of thump drive at significant level of 0.05. Considering each elements, the
consumers with difference in age had difference of buying decision process of thump
drive in perceives problem and external seeking at significant level of 0.05 while other

element was difference at statistical insignificance.

4. The consumers with difference in income had difference of buying decision

process of thump drive at statistical insignificance,



5. The consumers with difference in education level had difference of buying
decision process of thump drive at statistical insignificance of 0.05, Considering each
elements, the consumers with difference in education level had difference of buying
decision process of thump drive in perceives problem, external seeking and evaluation
of the alternatives at significant level of 0.05 while other element was difference at

statistical insignificance.

6. The consumers with difference in career had difference of buying decision
process of thump drive at statistical insignificance of 0.05. Considering each elements,
the consumers with difference in career had difference of buying decision process of
thump drive in perceives problem and external seeking at significant level of 0.05 while

other element was difference at statistical insignificance.

7. The marketing mix comprising product, price, sale channel and Promotion
were related to consumer's buying decision process of thump drive at statistical
significance at 0.01 as the same direction. The marketing mix comprising in product and
promotion were related to consumer's buying decision process in middle level as the
same direction while price and sale channel were related to consumer’s buying decision

process at the low fevel as the same direction.
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daszaNn1Iaanm (Marketing mix)

HARAHN

e Fumlwidan
{Product variety)

*  AMNWAUM
{Quality)

&  Anwme (Feature)

* nivoanuuuy
{Brand name)

®  a3Fud? (Brand
name)

e miuTRuve
(Packaging)

®  Aud@  (Size)

® 15015 (Services)

*  mudsenu

(warranties)

MUY

{Place)

l

£04n13 {Channels)

AURTaLARN (Coverage)
MIFeNAUNATY  (Assortment)
. o .

Hiahas  {Location)

NS ERLARUATNIZLAITUAT

gaan@ (Market Logistics)
Fudnania  (Inventory)
MTIUEY  (Transportation)

MIABIRUAT (Warehousing)

4aY

aomihwsng

nywdssnau 4

1N

o PmFualumons
(List Price)

®  HIUAA (discount)

*  d@unauli
{Allowances)

¢ srpsLIAINNIEIEAN
(Payment Period)

e szpziasmmTiREwde

{Credit terms)

48y

NMTANASNNTARIR

{Promotion)

nSlBMN (Advertising)
nsmalaslswinemans
(Personal selling) nian7l%
WU (Sales Force)
MIENATNNTINN (Sales
promotion)
mMIlRnuas MU A NARE
(Publicity and Public relations}
MIARANIINTY (Direct

Marketing)

AIUY T2 RUNIINITAING




19
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i UszTomiAugw FUTHANMUE AW MIVITVAN aTIFUM 489
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P o = hof L R o ]
Aw9n Product Tianluaunu (Cost) vasgnan guﬂnm:tﬂ?uumum:wm
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v
“

o - S v v v o o a
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2.1 ATUNINTU (Perceived Value) ‘h’!:m[]@n'ﬂaiﬂﬂﬂ'l PIRHTIWIVTIUIIINT

q

2

uau%’umaaﬂnﬁ'ﬂuqn&ﬁwaaN'ﬁﬂﬁ'wﬁ@'\’aaﬁan'ﬁﬂmNﬁﬂﬁmﬂfu
2.2 ﬁuvzu%us‘ﬁua:d'\'l'ﬁ'ii’mﬁl.ﬁwrﬁm
2.3 Myt
24 adndu 9

o ' - ) ) R = Iy ' g
3. mMvadmine (Place wia Distribution) Wanpta laseaieuasteInas

9 a - o o - 9 o w - a
Usznaudipanntu uasfonssulfinatetantunfa s mainazuimsanasnins lWotaas
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nYzneEuAT Ustnaudis MITuE NMIARIFUM UM ILAUTINEIRUAINIARI N13dR
Fmihe3adsznaudan 2 §n auil

3.1 TaINWMIIAIIMUIY  (Channel of distribution) oty 1dunan
NARAAN uaz (wie) mmﬁn‘{ﬂ'uﬁmﬁm‘ﬁgnLﬂﬁuuﬁa'lﬂﬂ‘a\ma‘m’lm:uuﬁmmon’rsiﬂ

ﬁﬂwmuﬁaﬂsznauﬁmﬁnﬁm AUNEN ua:@'v‘ﬁnﬂﬁa:ﬁimaqmmnmm

o AUNAIY tuslnandadly
HHAR > > ? N
MIRATMNTIY

MWUIENL 5 ADINIINITIRTIRUNY

32 MIMMUEUUMINTENBAIRUAFAS (Market logistics) Wanpdiy Aonssa
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ASLARD (Inventory Management)

4, MIRIFUNIAEA (Promotion)  Lun1sRaRaFeas 1.ﬁmﬁ'u'1'fas“|a‘szwha
Q’muﬁ‘m"ﬁa RaaeReuaduasngAnITUMITe MIaadofesmsanalininnueiom
M3 (Personal  selling) usznisdesadamslasliilian ( No person selling)
n3nsdalumsandsfamsinaozmsiaradanlinitniananuniasiie fasly
wanmsidanldindaedefesmuunlzauszamuiu (Integrated Marketing
Communication (IMC) lagAnimnfinnumanzauivandr wiaduel guistu lan
UyTRIRInInoHniwle winsosnsiunsemaiddy Tl

4.1 mslawon (Advertising) iiwdanssuluanetinmasfoatvasdnsua: (wie)
wdadmel U3ns wlaemwdia  AeasdimsinoGulaodaududnems nagnsluniy
Tawanazfoaiy (1) nagnin1saiaTIfalupn (Creative Strategy) wazgnyIsnTg

Towon {Advertising tactics) (2) naqﬂﬁ’ﬁa (Media Strategy)
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42 msmslasldwinunes (Personal selling) WAAINTINNITUIIUNIRITURE
wlaanalasldyans wludafasiinatsety (1) nagnimsmolasldwinmus
{Personal selling strategy) (2) ATTAAMINUILINUDIL  (Sales force management)

43 MIFUFUMTINL (sales  Promotion) Wanpdg AsnTsuntsdaaun
wannitavinmislasannmsmolasldwinmey  wasmIlFiIuaEnsUs T RUNUE
%ommmm:ej’ummaﬂh nanadlt ﬂ'%amsﬂ‘l’;ahugnﬁ'xﬂfuqﬂﬁ'ﬂuﬁaqnﬂﬂﬁu Tw
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4.4 msiinneznsszdunus (Publicity and public relation) mM31Wana
dunsianannydaiisriuausindsuimsnbidaainnsinodu - dmnnslEmsunus
WHBEY AN IARTNMTIIEHI AL IR NI tNaaTITARAANdRasad N RS
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‘i e s
2. anavane A} ananditaiizany Suillas ( Thumb Drive)

http://www.se-ed.com

mwilsznay 6 11 lesW Thumb Drive

AMARNIDVDY 5361 ladH Thumb Drive
- - - k] ™ ' £, Y
Wassnlumsmauvssnsuiameiuu - deyadn gnsadaundszuana  uss
[ = - =1 J =h N O ' -
NRAWFIINMTUTEUIRNA arpnfiu e nydiusuniandoniuwimiodoystas
d 4 i - - ° “u 4 a
(Storage)  dadlalawTaandaiilgmimaliidn  anssilidayamariiggme 3
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nsuaaRwlnd IEWinIngy 2 { 0314 0.157 | 0.553 | 0.575
mulungy 417 | 118.335 | 0.284
3 419 | 118.649

mIunarswnielu TEWINNGY 2 0.558 0.279 | 0775 | 0.461
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(One way Analyis of Variance: One Way ANOVA) ua:mmmaaud’l’iﬁ:ﬁu

A L ow o & - - n~ L ' o . a
ANMULTONUTODES 95 aIuUu a:ﬂgmﬁauqmgﬂuﬂan (HO) wiawie AITEAVLULEIN LN

maod, » -y e . vy -l ' . A . -
ﬁﬂﬂﬂﬂ"lu?mvlﬂ ( F-Prob.) uauaoni .05 uﬂﬂﬂ’]’lﬂﬂ'\lﬂﬂUﬂﬂ'}ﬁuﬂu%uﬂﬂﬂuﬂﬂﬂ']dnu

W lyuSoufivuBadan (Multiple Comparison) lenlditnesay Least Significant

Difference (LSD)
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nsuanAulynn TERIINGY 2 5435 | 2.717 { 10.009" | 0.000
mulungy 417 | 113.215 | 0.271
3 419 118.649

nasaamnwly | swdengs 2 1400 | 0700 | 1.957 | 0.143
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kLY 419 63.553

* flnddyniadafiszdu 0.05
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Sain ook A 3 ] = [l - 1 - A - r - -
Comparison) 11435 LsD 1amidnadoglatnandranunszauuodng 0.05
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mulunga 417 | 111.663 | 0.268
52 419 | 118.649

nIuaemIMelu szwiang 2 0.715 0.357 995 0.371
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T 419 | 150.598
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mulunga 417 | 61.027 146
773 419 | 63553
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