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Prakong Phanichakul. (2010). Domestic, Tourist Satisfaction Towards the Information
Service , North Region Office at Tourism Authority of Thailand. Master thesis.
M.S. (Recreation Management). Advisor Committee: Assoc Prof. Tawate

Piriyapoen, Lecturer Dr. Asawin Maneein.

The purposes of this research were to study and compare the Domestic Tourist
Satisfaction towards the Information Service, North Region Office at Tourism Authority of
Thailand. Personnel, service, information and place aspects with variables of gender, age,
occupation, education background and northern region offices. The sample used in this
research were 400 persons of domestic tourists. The research instrument for collecting
Domestic Tourist Satisfaction towards the Information Service, North Region Office at
Tourism Authority of Thailand was the questionnaire. Rating scale, percentage, arithmetic
mean, standard deviation, t-test, one-way analysis of variance and Scheffe’s method were
utilized for data analysis.

The results of the research were as follows:

1. Domestic tourist satisfaction towards the information service, at northern region
offices of the Tourism Authority of Thailand were at high level.

2. Domestic tourists-differed in genders, ages, occupations, education
background-showed no differences of their satisfaction towards the service.

3. Domestic tourists who contacted and used service at different offices
expressed their satisfaction at different levels with statistically significant different at the

level of .05.
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