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Jaksana Suwannamai. (2010). Factors inpartant to decision making in using leased line of CS
Loxinfo Company Limited. Mater Project, M.B.A. (Marketing) Bangkok: Graduate

School, Srinakharinwirot University. Advisor : Dr. Paiboon Acharoongroj.

The objective of this research is to study the inpartant to decision making in using leased
line of CS Loxinfo Company Limited. The sample size composed of 130 customers, who used leased
line of CS Loxinfo Company Limited. Questionnaires are used to gather data for this study is Rating
Scale. Data Analysis techniques used are Percentage, Mean , Standard Deviation, t-test and One Way
ANOVA, In case there are significant different in one-way ANOVA test, LSD was used to compare
the different. All analyses are done using SPSS (Statistical Package for Social Sciences)

For Windows version 10.

The research revealed that

1. The customers to decision making in using leased line of CS Loxinfo Company
Limited on overall factor most process factor and product factor mostest the others are most.

2. Category of Organize has no significant effect to decision making in using leased line
of CS Loxinfo Company Limited on overall factor and on subscale. 3. Size of Organize has no
significant effect to decision making in using leased line of CS Loxinfo Company Limited on overall
factor and on subscéle. 4. Service charge has no significant effect to decision making in using leased
line of CS Loxinfo Company Limited on overall factor and on subscale. 5. Speed has no significant
effect to decision making in using leased line of CS Loxinfo Company Limited on overall factor and
people factor has significant level of .05

6. Category of Internet has no significant effect to decision making in using leased line
of CS Loxinfo Company Limited on overall factor and on subscale.

7. Decider has has no significant effect to decision making in using leased line of CS

Loxinfo Company Limited on overall factor and on subscale.
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