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Rapeepan Chatkanjakul. (2012). Factors Influencing to Service Usage Behaviors of Digital
Magazine among Consumers. Master's Project, M.B.A.(Marketing). Bangkok :
Graduate School, Srinakharinwirot University. Project

Advisor : Dr.Tanapoom Ativetin

This research intend to study Factors Influencing to Service Usage Behaviors of
Digital Magazine among Consumers, these samplings size were digital magazine buyer,
internet surfer and Smartphone or tablet user totaling 180 people. The survey was used as
data collection tool and statistic applied in analyzing data was percentile, average and other
statistical while the hyper thesis type was Chi-square, below are findings;

1. Most portion of the surveyed sampling was male age less than 28 and employee
of the company.

2. Life style and daily activities of the sampling were relevant to internet / computer
and interests were lied on technology and opinion, also the finding revealed that most of
them agreed that digital magazine help life become convenient.

3. The combination of marketing product; it found that the most portion of samplings
select digital magazine with interactive features such as video clip, interview, illustration,
and situations of continuous reading. As for pricing term study suggest that people find
digital magazine was cheaper that magazine in the shop, whereas marketing aspect find

that they rather choose digital magazine in which enable reversed purchasing.

Result of statistical significant level of 0.05. Find that:

1. Personal attribute, sex has influence on buying behavior of digital magazine in
term of expense and type.

2. Factors combining marketing products in term of product, price and marketing
stimulator, career has influence on buying behavior in area of quantity and download
channel.

3. Life style and activities in daily life, interests, opinion has influence on buying

behavior in term of quantity and type.
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