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Arpaporn Watthanakul. (2012). Factors relating to product buying behavior of consumer
through popular e-commerce website in Thailand. Master’s Project, M.B.A.
(Marketing): Graduate School, Srinakharinwirot University,

Project Advisor: Dr. Varintra Sirisuthikul.

This study focuses on demographic factor, 7C website component factor and
credibility factor that has the relationship with the buying behavior of consumers via popular
electronic commercial website in Thailand. The sample groups used in the research are 400
consumers who use Internet in Thailand. The questionnaire is used as a tool in collecting
data and the statistics used in the analysis are percentage, means, standard deviation, t-

test, one way analysis and Pearson's Product Moment Correlation Coefficient.

From the research it is found that consumers who uses internet in Thailand used
to order goods or service via popular commercial electronic website in Thailand. Most of
them are female with the age more than 31 years and has the highest education of a
bachelor degree or equivalent. they are private company employees with income per month
less than or equal to 10,000 baht and has residency within Bangkok and adjacent areas.
Consumers have the opinion to importance level of 7C website component factor regarding
characteristics which are content and trading contact in the highest level. As for community
aspect, meeting specific needs of customers aspect, communication aspect and connection
aspect is in a high level and consumers have the opinion to the importance level of credit

factor in the overall picture in a high level.

Regarding the result of hypothesis test of consumers with different genders, they
show different behavior of buying goods through popular electronic commercial website in
Thailand regarding the frequency per year and repurchase behavior when receiving news

on goods and new services from popular electronic commercial website in Thailand.

The factor on 7C website component regarding content has relationship with

buying behavior via popular electronic commercial website in Thailand on frequency per



year. As for the connection aspect, it has relationship with buying behavior of consumers via
popular electronic commercial website in Thailand. As for repurchase behavior or repeated
service use, it will occur when they receive news on new products and services from

popular electronic commercial website in Thailand.
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waAnssumInauandadudinsaltusmdnass WalasuraaieinuRueuas
uSmslnianniulodwdaddidanntefing seafion vasdszinalneg J61 Sig. wihnu 0.426
A 1 < et a a a a 1
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dwneiuloa - W Sqird
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anudded lunsde .
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Between
undassdaas lu 141784991.28 4 35446247.82 345 848
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o a Aa a | v & aa . @ o a a a o
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d'. dq'/ a Y 1 < 6
anuddadl lunssadueiiwnaiulsd
R 4.330 3 396 005"
Wt alannTaRng
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1. anwd dod lumsTedudsumaivlodwdiad  Sidn nsefindueafisuvas
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Usznelng  den Sig. Ny 0.020 Feskasnin 0.05 wuhe UNiesauudigiunan  (Ho) wae
HaNTURNNAFINIDY (H,) u,am'hmmLLﬂsﬂsmmamﬂixé'mwU"L@T@ial,ﬁaw,l,mﬂ@mﬁ'uazi’mﬁ

wpdAYNIzay 0.05 WNAFOL  AINUANGIAIY Brown-Forsythe

'
a @ A v
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(Multiple Comparison) laoltitnasounuy  Least Significant Difference (LSD) %30

Dunnett's T3 iNamngiadaglathuandanunszauibimdgmeadid  0.05 nanminaseu
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AT 23 (69)

WOANIIANTTO AAN
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