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THE STUDY OF WORKING ABILITY OF MEDICAL SALES PERSON
IN METROPOLITAN HOSPITALS.

AN ABSTRACT
BY
MRS. SIRIJAN WIPASASIWIMOL

Presented in Partial Fulfillment of the requirements
for the Master of Education degree in Business Education
at Srinakharinwirot University

February 2005.



Sirichan Wipasasiwimol. (2005). The study of working ability of medical sales person In
Metropolitan Hospitals. Master Project M.Ed. (Business Education). Bangkok :
Graduate School, Srinakharinwirot University.

Advisor : Assoc Prof. Chusri Wongrattana.

The purpose of this research was to study working ability of medical sales person
In Metropolitan Hospitals in four aspects in knowledge, selling of skill, personality , and service.

This included the study of all aspects and each aspect and compared them by sex, age, education,

working experience.

The sample of this research was 300 medical sales personin Metropolitan Hospitals . A
guestionnaires was Constructed and used as a tool to collect data . Mean, standard
deviation, difference analysis using t — test Independent, One - Way analysis of variance and
LSD were used for analyzing data.
The findings of the research were as follows :
1. The working ability of medical sales person for all aspects was at the moderate
level, for personality aspect was at high level and the others aspect were at the moderate level.
2. There was no statistical significance difference for all aspects and each aspect
from sales person with difference sex.
3. There was statistical significance difference for all aspects and each aspect at level .01
from sales person with difference age and education.
4, There was statistical significance difference for all aspects at leyel .01, for personality
aspect, there was statistical significance difference at level .05 and the others aspect, there was statistical

significant difference at level .01 from sales person with difference working experience.
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