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Sasitorn Kwangsopha. (2005). A Study of Employees’ Job Satisfaction under GMP &
HACCP Quality Systems. Master's Preoject, M.Ed. (Educational Administration).
Bangkok: Graduate School, Srinakharinwirot University. Project Advisor:

Asst. Prof. Dr.Vira Supakit.

The purposes of this study were to study employees’ job satisfaction under GMP &
HACCP Quality Systems in 2 aspects, i.e. operations following the systems and advantages
gained from the systems; and compare the employees’ job satisfaction by demographic
variables, knowledge and understanding of the systems, and self-adjustment. The sample
consisted of 183 employees at Luckchai Liquid Trading Company Limited, Ratcha Buri
Province. A questionnaire developed by the researcher was used to collect data.

It consisted of 5 sections: section 1 demographic data, section 2: 15 items Likert Type scale
of knowledge and understanding of the systems with a Cronbach of 0.95,
section 3: 15 items Likert Type scale of seif-adjustment with a Cronbach of 0.95,
section 4: 30 items Likert Type scale of job satisfaction under GMP & HACCP Quality
Systems in 2 aspects, with a Cronbach of 0.98, and section & an open-ended guestion.
Data were analyzed using percentages, means, standard deviation (S.D.) t-test for
independent samples, and One-Way ANOVA.

The results of the study were as follows.

1. The employees’ job satisfaction under GMP & HACCP Quality Systems as a
whole and 2 aspects were at a moderate leve!.

2. Comparisons of the employee’s job satisfaction as a whole revealed as follows.

2.1 The employees having different work experiences did not have different job
satisfaction.

2.2 The employees in engineering department had higher job satisfaction than
those in administration and account departments at .05 level.

2.3 The employees having bachelor degree or higher had higher job
satisfaction than those having lower than bachelor degree at .05 level.

2.4 The employees having high knowledge and understanding of the systems
had higher job satisfaction than those having low and moderate knowledge and
understanding of the systems, and those having moderate knowledge and understanding of
the systems had higher job satisfaction than those having low knowledge and
understanding of the systems.

2.5 The employees having high self-adjustment had higher job satisfaction
than those having low and moderate self-adjustment, and those having moderate self-

adjustment had higher job satisfaction than those having low self-adjustment at .05 level.
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