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Montrakan Sakuljitiinda. (2005} . The Perceptions of Adminisirators and Faculty Members
on the QOperation of Internal Quality Assurance of Nakhon Sawan Rajabhal
University. Master Thesis, M.Ed. {Higher Education). Bangkeck: Graduate School,
Srinakharinwirot University. Advisor Committee : Asst. Prof, Dr.Achara

Wattananarong, Dr.Rachan Boonthima .

The purposes of this study were to investigate and to compare the perceptions of
the administrators and faculty members on the operation of internal guality assurance of
Nakhon Sawan Rajabhat University in three aspects: quality control, quality audit, and
quality assessment classified by educational level, work experience, and faculty. The
sample group consisted of 195 administrators and faculty members in the academic year
2004. The instrument used was a five rating scale questionnaire. The statistics used were
frequency, percentage, mean, standard deviation, t-test, and one-way analysis of variance.

The study revealed that :

1. The administrators rated the operation of internal quality assurance of
Nakhon Sawan Rajabhat University in overall and the aspects of quality audit and quality
assessment at a high level, but quality control at a moderate level.

2. The faculty members rated the operation of internal quality assurance of
Nakhon Sawan Rajabhat University in overall and each aspect at a moderate level.

3. There was no statistically significant difference among the perceptions of the
administrators who had bachelor degree, master degree, and doctorat degree on the
operation of internal quality assurance in overalt and each aspect.

4. There was no statistically significant difference among the perceptions of the
administrators who had 1-5 years, 6-10 years, and over 11 years work experience on the
operation of internal quality assurance in overall and each aspect.

5. There was no statistically significant difference among the perceptions of the
administrators working at Faculty of Education, Faculty of Humanity and Social Science,
Faculty of Management, Faculty of Science and Technology, Faculty of Agricultural
Technology and Industriat Technology, on the operation of internal quality assurance in

overall and each aspect.



6. There was no statistically significant difference among the perceptions of the
faculty members who had bachelor degree, master degree, and doctoral degree. on the
operation of internal quality assurance in overall and each aspect.

7. There was no statistically significant difference among the perceptions of the
faculty members who had 1-5 years, 6-10 years, and over 11 years work experience on the
operation of internal quality assurance in overall and each aspect.

8. There was no statistically significant difference among the perceptions of the
faculty members working at Faculty of Education, Faculty of Humanity and Social Science,
Faculty of Management, Faculty of Science and Technology, Faculty of Agricultural
Technology and Industrial Technology, on the operation of internal quality assurance in

overall and each aspect.
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