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Waraporn Thaidumrongdej. (2009). Thai Tourists Behavior in Using Website for Hotel
Reservation. Master’s Project, M.B.A. (Marketing). Bangkok: Graduate School,

Srinakharinwirot University. Project Advisor : Dr. Warangkana Adisornprasert.

The purpose of this research is to study thai tourists behavior in using website for
hotel reservation. The research is focused on personal information of thai tourists in terms of
gender, age, highest educational level, occupation, income, behavior in using website for
hotel reservation, reference group and service marketing mix. The sample consists of 385
Thai tourists who are 20 years old and over. The questionnaire is used as a tool to collect
data. Descriptive statistics used in this analysis are frequency, percentage, mean and
standard deviation. Inferential statistics used for hypotheses testing are analysis of Chi-
Square and Pearson Product Moment Correlation Coefficient. The data is analyzed by using
SPSS-Statistical Package for Social Sciences for Windows. The results of the study are as
follows:

1. Most of respondents are female, 26-30 years old, bachelor's degree graduates
or under, officer in private companies, and earn monthly salary more than 40,001 Baht.

2. Most of respondents use website for hotel reservation approximately 2 times per
6 months. They spend time on website approximately 69 minutes and normally us the
website during 12.01 pm. to 6.00 pm. Besides making a hotel reservation, they use tourism
travelling  information. They mainly use www.hotelsthailand.com, and make a room
reservation for 1-2 days with average spending of 6,341 Baht per time. The main criteria in
using website for hotel reservation its convenient and efficiency. They have tendency to use
the website again in the future

3. Occupation has affected the behavior in using website for hotel reservation in
term of the most using website at the statistically significant level of 0.05.

4. Gender, age, highest educational level and income have not effected the
behavior in using website for hotel reservation in term of the most using website, in the main

criteria and the website using tendency



5. The other reference group has relationship with the behavior in using website for
hotel reservation in term of the average spending per time at the statistically significant level
of 0.05.

6. Personal reference group has no relationship with the behavior in using website
for hotel reservation in terms of the average using frequency within 6 months, the access
duration per time and the average spending per time.

7. Factor of service marketing mix in term of promotion has relationship with the
behavior in using website for hotel reservation in term of the average spending per time at
the statistically significant level of 0.05.

8. Factors of service marketing mix in terms of product, price, distribution
channels and process have no relationship with the behavior in using website for hotel
reservation in terms of the average using frequency within 6 months, the access duration

per time and the average spending per time.
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4. www.hotels2thailand.com

Hotel s2tturtand com

GEDE

TR

Home Hotels | Day Trips  Water Activities | Golf Courses | Show & Event | Health | Promotions | = view Booking List |

Why choose

Hotels2 Thailend.com? | Why our prices are low? | User Testimonial | FAQ | Contact us

FAvailable;
5

@nlinel24/7;

Online chat with our staff.

= vour Booking List

List is empty. >
[s]
I

Ayara Hilltops Hotel

=
5 [*] Destination Select =] ""qﬁt W Why choose Hotels2Tharland com?
= [*) Location | select 1?_|—| SR T e SEeeTee e
= = » 247 Customer Support » Competitive Rates
E [ check in Guarantes
% ) check out » Wide Products Ranges » Quick Response Time
E B M PHeE Aoy > Get Promotions and Benefits ~ »  Secure Website
i : 2
5 50 Mooty Pric e |Any » Free Discount Coupons > Privacy Policy
E Search, | » Mo Hidden Extra Cost » Expertise for Travel in
] 2eare & Reservation Fee Thailand
Chat with Hot Thailand Hotels
Our staff !
Bangkok Chiang Mai Koh Samui Krabi Pattaya Phang Nga Phuket

woraburi Phuket Phuket (Formerly Deevana Patong
Resort & Spa Treetops Arasia rt
o= Hotel Phuket)
Stay 4 Nights Pay 3 Nights Plus (3] Stay 3 Nights Pay 2 Nights !11... [ Free & Easy Package Stay
nby 700 Baht On Bonus Consecutive 3 Nights, Get Free
ights 111... One Way Airport Transfer To

[ [l <
mMnwilsznon 7 LLﬁﬂQ@]’JE’)ﬂNL’JUthHﬁ’SU’eN www.hotels2thailand.com

W Hotels2thailand.(2551).(661!1?]“&).

5. www.sawadee.com

nailand hotels and travel guide

set homepage | Bookmark it

|

Travel Information

= Sawadee.com index

= Thailand information
= Thailand St
= Thailand History
= Visa Information

= Weather forecast

= Weather overview

= Weather Satellite

= Gems and Jewelry

» Golf information

= Health Resorts & Spas
= Thai Festivals

= Transportation

= Timetables

* Railways of Thailand

= Tourist line

= Zoo Thailand

= National Parks

= Thai Food & Fruits

= Guide to all Provinces

ion for Gang h amui, Krabi and Patiaya.

Welcome to SAWADEE.com ... Thailand's leading tourism portal.
Thailand hatel reservation for Bangkok, Phuket, Koh Samui, Krabi, Pattaya. ...

>> Bangkok
Banakok is one of Asia's most cosmopolitan cities, known as "Krungthep” which means the City of
Angels. Major tourism attractions include glittering Buddhist temples, palaces, timeless 'Venice of the
East’ canal and river scenes, classical dance extravaganzas, an almost legendary nightlife, and
numeraus air-conditioned shopping centers.
Information | Map | Accommodations
New! Interactive high-resolution map of Banakok

>> Semar

Koh Samui is an island of natural beauty and charm, a place where you can have a wenderful

holiday. Blue-sky days and a nice ocean breeze are the norm. Teday teurist frem the whele world ge

to this paradise. It's located in the Gulf of Siam and surrounded by over sixty other Islands, including
Koh Phangan and Koh Tas.

Information | Map | Accommodations

New! Interactive high-resolution map of Koh Samui

>> Phuket

Phuket is  largs island in the Indian Ocean, is 867 km. from Bangkok. It is blessed with magnificent

coves and bays, and powdery, palm-fringed beaches; sparkling island-dotted seas; sincerely

hospitable people; superb accommodation and seafood. All of which combine to create a delightful
ambience for truly memarable holidays.

Information | Map |_Accommodations

New! Interactive high-resolution map of Phuket

> Kraki

Krabi is a southern province on Thailand's Andaman seaboard with perhaps the country’s oldest

history of continued settlement. After dating stone tools, ancient colored pictures, beads, pottery and

skeletal remains found in the province's many cliffs and caves, it is thought that Krabi has been home
to homo sapiens since the period 25,000 - 35,000 B.C. Nearby, are Phi-Phi islands.

Information | Map | Accommodatiens

New! Interactive high-resolution map of Krabi

11 - Sawadee.(2551).(00u lail).

v 1 Yy a

ONE CALL FOR ALL TRIPS

0-2674-5555

Canvenient Ticket Counter
Ploent BTS Station

All holiday houses
fo rent in Samui:
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