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Soraya Kongdit. (2012). Psycho-Social Factors Related to Working Behavior with Social Responsibility
Employees who work at Auto Manufacturers. Master thesis, M.Sc. (Applied Behavioral Science
Research). Bangkok: Graduate School of Srinakharinwirot University. Advisor Committee:

Assoc. Prof. Dr. Ungsinun Intarakamhang.

This relational comparison research aims to find the interaction between psychological and
social characteristics affecting to working behavior with social responsibility of employees who work at
auto manufacturers and study important factors in predicting employees, working behavior with social
responsibility in both the overall and each aspect such as responsibility to the consumers, cooperation in
community and social development, environment preservation in groups and subgroups. The samples
are comprised of 359 employees who work in the auto manufacturers derived from stratified random
sampling method which is classified by departments. Data is collected by using six-point summated
rating scale evaluation questionnaire having reliability between .82 to .94, and the data are analyzed by

using descriptive statistical analysis, two-ways analysis of variance and multiple regression analysis.

The research results are shown as follows.

1. The interaction between good attitude toward social responsibility variable and social
support from the supervisors effect to working behavior with social responsibility in the overall, in sup-
groups especially in the groups of the employees who have longer work experiences. (P<.05)

2. The interaction between organizational commitment variable and having good prototypes
which affect to working behaviors with social responsibility in overall in both groups and sub-groups such
as groups of the older aged employees, group of longer working experienced employees, group of single
employees, group of married employees, groups of employees operating at plants. (p<.05)

3. The interaction between public mind variables and perception of social responsibility policy
affecting to working behavior with social responsibility in overall groups and sup-groups include groups
of the older aged employees, group of longer working experienced employees, group of single
employees. (p<.05)

4. In the whole group, there are five variables that can jointly predicting working behavior with
social responsibility in overall aspects at 46 percent. The important variables that firstly predict are public
mind, followed by good attitude towards social responsibility and having good prototype, having social
support form supervisors, perception of social responsibility policy accordingly. In sub-groups, it is found
that public mind is the important variable that firstly predicts in the groups of younger aged employees,
less working-experienced employees, single employees, employees working in the office and also

predicting in other level of every group. (p<.05)
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P
E % B
B = wgsnss (Behavior)
P = ilaqadiuymAa (Personal Factors)
E = 40 nwanaes (Environment Factors)
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aNNLIAAaN (Bandura. 1986: 24)
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1. MFAANTTINTAYA HIdEA1LHUNNIAANTEI TRy anIaLTINNn RN dumeuAsl

a o o o 1

1.1 fidumaaeuANaNyIninsUBioutesAInauLed uuLdA wiazga TnadnLaen

a g

WzuLLaeUnNARANaNYsa! TasRansananuuudaniinisneuasundiaainnw
1.2 #99R 1AL UUUANNININT ALY AAUUA TiAvkuui bE 13 nszs au

AFNINNATA

YA oo 0 Y

2. Mmaamssutaya  fiauideyaiomn Wndnssidaudeyaacsiauazionn 9
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Uszananadayadatasasnaniaeed e ldllsunsudgagllundinasidayansil
2.1 MnnstasnzifioaafiAne s eAnEIMIAMENIANUF WIS NN
\iu $aeaz (Percent) ARAY (Mean) ANDENILUNAIFIY (Standard Deviation)

2.2 MEn133Asziananu udstsuuuiananne (Two-way Analysis of Variance)

A =K

AN U ANRUSIEMIN ANHIUENINER WA AN BRI NAIAN NHNARBNGANITNNITNINIUN

HpnniuiaTeusedinn muannAgIuden 1-3 Wenuldunusseudndoulstase 2 dauls

a o

BENNT aAATYNNATANIZAL .05 azvinnaBeUWELANLANANTEIAALINEE Aot

AangaWd (Scheffe)

v
o

2.3 1%1?‘3Lm’]:ﬁmqmmﬂﬁwu@mmuL‘ﬂmu (Stepwise Multiple Regression

Analysis) iNenaaeLmNaNxRgIuien 4 TnafvundnitdAynisanalinszdy .05
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ANHULILAIAUURINANAIDEN
NIAEATIHANEINANARLN NgNNINULEE saudi ealaluia  (Usswelne )
AN1A AU 359 AL ERAE 1ATINIANAA T UILLALERIA IR NGNANBEI R TUUNATNANHTUEN Y

o

= ' = = d”
dnd3ad Tpaimeasiaanlunigng 1 Aatl

AN 1 AMUIBLAYIREAZIBINANABENAWNANNAN BN WTIAIAN

anEUENITadan AU SRRy
(A1)
a8 angiiot (21-30 1) 211 58.80
81817N (31-53 T) 148 41.20
794 359 100.00
sraziialfimanu sravianUfiRuties (1-6 1) 227 63.20
srezanUfURMuNIn (7-21 1) 132 36.80
ERBY 359 100.00
ADNUNIN Tan 187 52.10
AR 172 47.90
ERRY 359 100.00
ANBOULINU AN 123 34.3
Uf)imn1slsaau 236 65.7
794 359 100.00

A1NAN9N 1 HaNTaRIsilieyadnmuzdeyailiessiurengusinetng Aamam 359 Aw

wWud wiinandengAaus 21-53 1 angiadt 30.65 iautiiunguanyiion Hengsaus 21-30 T &

3 3 3

R1UIU 211 AU (FaBaz 58.80) waznguangunNangAus 31-53 1 Haudu 148 au (Fasay
41.20) wineulszeznaUfiRuiws 1211 Avede 6.18 Weutnilunguszazioan

Ui tleasiaus 1-6 T Heuwau 227 AU ($a8a263.20) uaznguszaznalfimauuin

M o o 44' ) : o = =
faust 7-21 T Hauau 132 A ($oway36.80) Wauniknguaniuniw wineuianiuninlan §
AU 187 AL (30818E52.10) LATNUNINUNRNADNBAINENTE Hanuwau 172 au (Bauaz47.90)
IHAULNGNAN 48 MINUANFIWENMIM U IUE1INNL Hauau 123 au (et 34.30)

waznnaUANEIENIINUL RN sTeean HAnuau 236 A (eraz 65.70)
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AN 2 ANAY ANLRAT WATANTEULUNIATIIULDIATIUY 1ARARTAREANELRATEL
sladIAN ANRNNUAERIANTS ANTeNTadRTLARNELRATOU ARAB1TTUE
NsRAUULNA NeaduayunedIanaInianiiey Mefuiulaunaauiuiatey

FRAIAN WATNEANIINNINNIUNN AN TLRRTR LFRAIAN

patile We® Alaae ﬁ’uﬁmmummﬁsm
Range X SD
IARARTARE AL SR ATaL AiadI AL 33.00 77.35 7.62
AINENWUFIRBIANTS 41.00 57.71 7.60
AendedneiazpinfuRaTey 22.00 49.97 5.27
ANABNTOUY 24.00 49.73 5.49
nsffauLLiia 40.00 54.56 7.00
nsatiLayungeaNaIniautingy 32.00 45.83 6.40
nssuuleunsANsUNATaLFadIA 23.00 49.69 5.74
Wqﬁm‘mm?ﬁwmﬁﬁmm?”uﬁmfaurﬁim%ﬂm 64.00  119.29 12.77
ANANII92 NISUARSANGRARUTLEBFALLST ANEA WL 1amARTIAREAI LR AT

49

sadann HANAEWInAL 33.00 AaAeviai 77.35 ANDELUNIRSFIUINGL 7.62 ANENTY

FRaIANIg HAArIL 41.00 AadeWiniy 57.71 AdesuuNInsguwintiy 7.60 Alias

|
o 1 o

Sedntuaz priuliasey SARdumiiy 22,00 Aledewinfy 49.97 mn‘jmmummgm

Wi 5.27 Anana s AnidiniL 24.00 AeREWNY 49.73 mu'jﬂ\uuummgmwhﬁu
5.49 NaRFULLAR SAAdRINTL 40.00 AaRaiiL 54.56 AdELLLNAZg YT 7.00
nsatilayW N 9dIAN Ananting . HAfidawindu 32.00 AadEwniL 45.83 ey
NIMIFIUWINAL 6.40 nsFuiuleunaaniuRaTeusedian  HAnfduwiaiy 23.00 AiaRn
Wwinriu 49.69 mm‘jmmummajmt,ﬁﬁﬁu 5.74 wqﬁmmm@ﬁﬁmuﬁﬁmqm*uamﬂumﬁmm Y

ATNABIYINAL 64.00 AMRREWINAL 119.29 ANTeUWNIRTIIMWINGL 12.77



M19 3 ANUIBUATTDLATNITULNNGNAILATNANANIDFILL B AT

66

fiaLls AU (AL) ERRAE
ANBOIENINAB
1) ARARTARaANNTLRATLRe AL
mjm'iq 181 50.4
NaNEG4 178 49.6
2) ANNENWUABBIANS
n@;m'h 178 49.6
NANGS 181 50.4
3) AnTlsdadneiLaANNFLR ATeL
mg'wﬁ'iﬂ 157 43.7
NANEGS 202 56.3
4) ApANE190UY
mjmﬁ'q 174 48.5
NANEGS 185 51.5
ANBULTNIIRIAN
1) MsEifauLL
mjm'h 181 50.4
NANEGS 178 49.6
2) NIAULAYUNNAIANANTIIUTINGTY
mjmﬁ'q 164 45.7
NANEGS 195 54.3
3) nMefuiulaunamniuiaTeusadiAN
n@jm’h 158 44.0
NANEGS 201 56.0
79U 359 100.00
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ALaN (F)
nau N @AARTIAY  nMIavLAyY Ujduiug - %
UIU (n) NINAIAN LULARY UL
(A1) (1) N
(nxa)
1. NANTIN 359 61.65* .000 1.66 14.9
2. angfiae 211 32.48* 084 059 13.7
3. 81811N 148 30.49* 056 3.52 18.9
4. svpzoandfiRanuties 227 33.28* 045 051 13.4
5. szaiziaanUimunn - 132 38.72" 073 5.45% 22.6
6.1an 187 20.84* 5 076 10.3
7. ANTa 172 47 62* 152 3.00 22.6
8. 411inanu 123 T 022 .006 11.9
9. fjmnnslsasnu 236 45.77* .001 3.37 17.3
Fldn Aoy eadanszau .05
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Tusuzan AuunenuslsanainAseANFUR At UsadIANuazNTAtTLATY

ndIpNaInTantingu lungussuarngntes

= 1 nzll a
ﬂ'?‘j‘l,‘]_r‘;‘?;l‘]_lLV]EI‘]JF’Y]LQ@EI?I@\‘IWKWIH??N

nqu pauLls nMeTnuiaLFURnTeUFadIA
neufifFuaAtge  nquiilAnademn

1. NQNIIN ARARTA 49 =124.28 i = 114.43
NTAULARUNIFIAN g9 =119.36 fn = 119.35

2. angiiat ARAGTIA 49 = 123.04 i = 113.32
NTAULARUNIIFIAN g9 =118.43 Fn = 117.93

3. 818NN ARART 49 =126.07 i = 115.97
NNTALALUNNAIANY 49 =121.24 i = 120.80

4. srazandfiRanuties ARARTIA 49 = 122.87 i1 = 113.65
NIaLARUNNAIAN 49 =118.09 fn = 118.43

5. szaizianU)IReIuNIN ARARTIA 49 = 127.05 N = 115.84
nradLaLUn1edeAN 49 =121.17 P = 121.72

6. 1 ARARTIAY 49 = 121.45 Fn = 113.37
NsaduAUUNNAIAN q9=117.72 fn = 117.09

7. AN94 ARARTIAY §9 = 127.47 Fn = 115.58
NNIAULAYUNNEIAN 49 =121.86 i = 121.17

8. A11inau ARARTIAY 49 =122.34 Fn = 113.12
NIAdLALUNNAIANY 49 =117.91 fn = 117.56

9. fjiAn1slseau ARARTIA 49=125.24 fin = 115.25
NTAULAYUNIFIAN g9 = 120.27 Fin = 120.22
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1% ac , 1 { o ¢=II Vo o o o v
ANEIBNITURN (Scheffe’) WL Eluﬂzguwummwimﬁ‘umﬁ‘@uum}um\imﬂmmmummu A

A o @ Y @ vaa ada o = e o p a ° Ao
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N FIANAINTIINTNILgILAT IARARN AR ANFUR AT USAdIANEY  2) NnguNINIILTRLAR
ARNA fia ANTURATRU FadiaN AuazliFunisatlayundiaNa iuiinug uay  3)
nANNTINUNHIAAARN AsiaANNFLRATALARAIANA UAZ ST INsaTLARWN A AN NNt

AUANRTNAFL

WaNanTNaraalLlsaa s wiqn m:uuquﬁmwmiﬁqmuﬁﬁmfm%uﬁ ATALIGIA

a 1 s

fsanulstlsulilandaulsanannsraauiuiateusedianlunnngd  HangumnLazngs
dloe lAun nquengfias nanenguIn nausrazalifuties ssaznanlfimnunin

naulan nguansa ngNdina L nauUfiEnislewnu (1919 4 ) Ineiasnnmueeayly

nqunineuRTianARnAreAFLURATL AR A ANFNNTN WU wilnauAiTianaR TiRseaIw
SulaTausedeprgeiingAnssunisinnuiifauii aveusedepugenimineuidanafii
FlaANSLRnTELRe AR lungusan (AaAE124.28 uaz114.43) waznguean 8 nguliun
naNane g (F119AH123.04482113.32) NANBIENN (A1aR8126.07ua115.97) NANTTAZLIA
UiReuiles (mm‘ﬁlﬂ 122.87unz113.65) nauszazaalfimuNn (mm?qlﬂ 127.0508%
115.84) nqulan (AuadE121.45uax113.37) NANANTE (AuadE127.47uax115.58) nau&INaY

(ANLRAE122.3418%113.12) naNURNsTeaU (ANL@RAL125.24185115.25) (AN974 5)
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AN (F)

nax & wmARTAd satgyu Ufduiug a0
UIU (n) NNEIAN LULARINY UIU
(A1) () (Nx1) (A1)
1. NANTIN 359 44.00* 575 3.47 1.5
2. 2ngilas 211 28.50* 376 1.64 12.3
3. 218NN 148 16.10* 081 2.01 11.1
4. srazoandfumauties 227 25.97* 440 604 10.6
5. szaiziaanUimaunan - 132 18.22* 122 3.65 14.8
6.l 187 20.96* .006 3.20 11.1
7. ANId 172 23.73* 909 831 12.7

8. dunau 123 118" 082 1.09 9
9. UfjifAnslaeanu 236 32" 301 2.94 13.1

Fed A e daTszaU .05
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AN 7 ML FHLT LAY RAL 1IN ANITNN I UARANN LR ATaLsedI AN

a 1 [

sumnuiuRaTeUspgLF A NANFILLsIaRARTIAS AN TURATE LI AIAN

warnsatuayunIedAnanianiiney lunguanuazngutes

= 1 nzll a
ﬂ'?‘j‘l,‘]_r‘;‘?;l‘]_lLV]EI‘].IF’Y]L@@EI‘H@\‘IWKWIH??N

AN NIUNT ANNSURATaLFRRIAL

nau Aauls puAINTLRATRUARELENA
\oAa A A

NANNNANRALAY  NENNHANLALAN

1. NGNIIM \ARARTIA 49 = 43.39 BN = 40.78
NraULAYUN19dIAN g9=42.24 AN = 41.94

2. angdiag 1ARARNA 49 = 43.15 BN = 40.41
NTAULARUNIIFIAN 49 = 41.94 AN = 41.62

3. 278NN \AARRTIA q9=43.77 f1 = 41.28
NFAULAUUNIFIAN g9 =42.61 AN = 42.44

4. szeznanUfuiinuties  aRRRNRY 49 = 43.09 fi1 = 40.61
NTAULARUNIFIAN 49 = 42.01 AN = 41.69

5. szezianUP RN 1enARNRY 49 = 43.98 M1 =41.08
NTAULARUNNIIFIAN 49 = 42.85 AN = 42.41

6. 16 LAARBTIAY 49 =42.95 f1 = 40.53
NIIAULAUUNNAI AN 49 =41.76 AN = 41.72

7. 6394 \AARBTIAY 49 = 43.89 f1 = 41.03
NTAULARUNIIFIAN Q4 = 42.74 AN = 42.18

8. §11inau \ARARRTIA 49 =42.49 F1 = 40.14
NNIAtLAYUNINAIAN 49 = 41.42 B = 41.22

9. 1tiAnsleeann \ARRRTIAY 49 = 43.84 f1 = 41.13
NTAULAYUNIIFIAN 44 = 42.61 AN = 42.35
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ngNszezaUfiFnuNIn naulan nguaNsa ngud 1ine . ngulfiRn1sle U (11319 6)
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Tnaian snmuAeds lunguniineuniianafnsase Aus R AT LA AIANETL WU

| s

WinNUNRARAR NRsaANFLRATaUsRdIAN GINNGANTINNIITY MR AMNFLRATELSE

' ' '
ada

Aapnge ndminunNianpfnAsaANiuinTeusadIaNan Tunguaan (A1a@n 43.39ua¢
40.78) uaznguelet Wur neuenziien  (A11aAE43.15ua240.41) NgNENENNN (ANLaRE 43.77
Waz41.28) ngNszazinafURutiee (mmﬁﬂ43.09u@:40.61) nqu sEezaUN RN
(ﬁ’]L’aalf;l43.98LLﬂz4‘l.08) nqulan (ﬁ’]L’ﬁaIF;|42.95LL@::4O.53) NQNANTE (ﬁ’]Lfil?QIEI43.89LL@$41.OS)

NANAINIU(ANRAL42.49uaz40.14) NaNLIF1FANTTINU(ANLRRE43.8440241.13) (N9 7)

a7t/ 1591 WiInUNRNGANIsiN1IMUIR AN LRATELFRAIANF WA LR ATEL
Y oA Ao 1% ! o A ada ' o a 1w 1 ﬂg/,
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A9 8 HANNTIATITUANINULITLIUTBIAZUUUNG ANTINNNIN N UNEANF LR ATRY

a

FRAIANAIUNIFINH AU TN T LA AIAN LHBRANINENNALITARART AR AN

SunATaUFdIANLAZNITANLAUUNNAIANAINTNTNU Tunguaaniazngutias

AN (F)
nau N ARARTIA medduayy  Ujdusiug %
UIU (n) NNAIANY  LULFRINIE NN
(A1) () (Nx1)
1. NFNIIN 359 20.02* 141 1.2 5.7
2. 2ngilas 211 T 670 771 5.8
3. 218NN 148 10.39* 720 4.13* 9.7
4. svazoandfumauties 227 10.11* 320 1.25 5.6
5. szaiziaanUfimacunan - 132 12.08* 1.16 5.51* 13.7
6. lan 187 5.88" 1.35 682 4.1
7. 4N34 172 20.42* 106 3.24 12.0
8. d1udnau 123 7.8 496 552 7.1
9. UfjRn1slaeanu 236 11.66* 997 1.59 5.9

“WledrAtyneananazay .05
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1. NGNIIM \ARARTIA 44 = 37.89 BN = 34.95
NNIAULAYUN1FIAN 44 =236.78 AN = 36.06

2. angdiag 1ARARNA 9 = 37.33 BN = 34.41
NTAULARUNIIFIAN 49 = 36.23 AN = 35.47

3. 278NN \AARRTIA 49 = 38.69 f1 = 35.83
NFAULAUUNIFIAN g4 =37.63 A1 = 36.88

4. szeznanUfuiinuties  aRRRNRY 49 = 37.21 fn = 34.42
NTAULARUNIFIAN 49 = 36.03 AN = 35.57

5. szeznanUfiRnunIn  1eRRRNRY 49 =37.21 M1 = 34.42
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UIU (n) NINFIAN WULABINNN U
(A1) (1) (Nxa)
1. NANTIN 359 96.96* 928 2.11 21.6
2. ’mq{i’aﬂ 211 44.09” .007 .884 17.6
3. 81NN 148 58.62" 2l 4.48 30.2
4. svpzoandfiRauties 227 48.67* 805 174 18.3
5. szaiziaanUdmcunin 132 51.54* - 2.89 30.1
6. lan 187 32.42* 627 337 15.3
7. ANA 172 71.24* 373 2.35 30.0
8. dntinanu 123 19.93* 202 002 14.9
9. UfjAn1slaeanu 236 77.66* 691 3.13 25.6
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1. NGNIIM \ARARTIA 449 = 42.99 AN = 33.69
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4. szeznanUfuiinuties  aRRRNRY 49 = 42.57 A1 = 38.62
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NNIAtLAYUNINAIAN 49 = 40.61 F1 = 40.27

9. 1tiAnsleeann \ARRRTIAY 49 =43.40 fin = 38.71
NNIAtLAYUNNAIAN 49=41.28 A = 40.84
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AN (F)
nau A1 ANyNEW nusdduuy UfARug %
UIU RNGIRE ﬁﬁ (1) WULABINNN 10U
(A1) (n) (Nx1)
1. NQNIN 359 37.40* 9.80* 14.41* 18.3
2. 2ngilas 211 18.21* 13.62* 3.17 19.4
3. 218NN 148 18.46* 366 11.62 18.6
4. svezandfiRauties 227 18.77* 16.74* 2.43 19.8
5. szaizioanddAcunin - 132 17.14* 110 12.97* 20.6
6. 1an 187 6.64* 10.73* 5.63* 16.3
7. AuId 172 30.95* 1.29 6.26* 19.9
8. d11nau 123 15.38* 7.19% 2.39 24.7
9. UfjiRnslaeanu 236 21 16" 3.21 11.59* 15.3
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1. NANTIN AN NHUFABRIANS 49 =123.95 1 = 116.09
nsflfuuyiia 49 = 122.03 fn = 118.01

2. angjting ANKNWUFRRIANTS 49 =123.15 fn = 115.83
Maflfuuuiia 449 = 122.66 fn = 116.33

3. 818NN ANKNWUFRRIANTS 44 = 125.07 i = 116.63
ACERE IR 49 =121.44 fin = 120.26

4. srazandfuAauties  ANENRURRBdANIT 49 = 122.97 Fn = 116.04
et FuULTA q9=12278 i = 116.23

5. 378LAN U UANUNIN AINENHUARRIANNS 49 = 125.23 Fin = 116.22
MefiFuLLTA 49 =121.09 fin = 120.36

6. lan ANENAUFIRBIANIS 49 = 121.37 Fn = 116.62
Mt FuLLTA q9=122.02 fin = 115.98

7. 4N34 ANE NN UFIRBIANIS g4 =125.73 Fn = 115.44
et FuLLTA 49 =121.64 i = 119.54

8. 411nanu ANENWUFRBIANTS 49 = 123.06 Fn = 114.01
nafiFuLnia 49 =121.63 i = 115.44

9. fjiAn1slseau AINENWUFRBIANTS 49 = 124.32 Fin = 117.22
nsflfauuyiia 49 =122.15 fn = 119.39
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(AU) (n) (nxa)
1. NANTIN 359 23.50* 873 17.35% 11.8
2. angfiae 211 9.65* 1.40 6.31* 9.6
3. ANENIN 148 12.87* .026 1.ar 14.9
4. szezaanUfuRanuties 227 11.71* 1.79 6.21* 10.1
5. szaizioand)iRenuNIn 132 10.74* 014 10.76* 15.4
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8. 411nanu 123 10.40* 1.16 4.06* 15.3
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naflFauuLia 49 = 42.50 i = 42.12

2. angtiag AN NAUFIBIANTS g9 = 42.95 pn = 41.28
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2. 2ngifen 211 10.50* 20.19* 522 18.4
3. 218NN 148 10.21* 2.30 5.37* 12.8
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