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Mujarin Wutthikul. (2017). The Use of Library 2.0 Technologies for Information Services at
Scientific and Technological Libraries and Information Centers in the Bangkok
Metropolitan Area. Master’s thesis, M.A. (Information Studies). Bangkok:
Graduate School, Srinakharinwirot University. Advisor Committee:

Prof. Dr.Sumattra Sanwa, Dr.Somrux Sahapong.

This study aimed to investigate the use of Library 2.0 technologies for information
services at scientific and technological libraries and information centers in the Bangkok
Metropolitan Area. The samples consisted of twenty librarians or information professionals
by purposive sampling from fifteen libraries that used one or more types of Library 2.0
technology. The data were collected by interviews.

The results of this study revealed that Library and Information Science and
Technology Centers in the Bangkok Metropolitan Area had a basic technology infrastructure
policy. However, there was no clear policy on the use of Library 2.0 technology in terms of
information services. It was found that the most commonly used Library 2.0 technology
were Facebook, followed by Blogs, Youtube and Tagging (40%), Twitter (33.3%), RSS
(26.7%), Wikis, Instagram, and Instant Messaging (13.3%) and Google+ (13.3%). The
Information services that applied Library 2.0 technology for the purposes of announcing
library news and events, online reference services, the introduction of new resources,
comments and suggestions and the distribution of content in Blogs, Wikis and the library
website. The majority of users pay attention and have a good response to Library 2.0
technology used in the services. In terms of the staff, they thought that the use of Library
2.0 technology is beneficial to libraries and users who need convenience and speed, and
they can access to library services anywhere and anytime. The factor of success in terms
of applying Library 2.0 technology in information services is the cooperation between
libraries and users. The problems and obstacles in operational is terms of the low speed of

the Internet connection, information security and the accuracy of the information.
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