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Panyapon Panya. (2008). The Effective Use of Computer Multimedia Instruction on Service
Techniques. Master's Project, M.Ed. (Educational Technology). Bangkok: Graduate

School, Srinakharinwirot University. Project Advisor: Asst. Prof. Dr. Ritthichai Onming.

The purpose of this research was to develop the computer multimedia instruction
on “Service Techniques” to meet 85/85 provided criteria.

The samples used in this research were 45 persons from the Personnel of the
Educational Service Division and Student Affair Division, Srinakharinwirot University,
selected by Purposive Sampling. The instruments consisted of computer multimedia
instruction on “Service Techniques”, quality evaluation forms, and an achievement test.

The results of this research indicated that the instructional multimedia computer
had an excellent quality as evaluated by content experts and at a good level as evaluated

by educational technology experts, and had its efficiency of 85.77/86.33.
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