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This research is aimed to study and compare the perspectives of branch executive
and branch staff on the preferred characteristics of Branch Staff Radanasin Bank. This
research was carried out in two areas : personal characteristics and career characteristics.
Personal characteristics involve personality and human relationship , while the latter
concerns service ability and technical knowledge , and to compare those perspectives
grouped by position , year of working experience and education level.

The sample were 97 branch executives and. 107 branch staff. The total number is
therefore 204.The questionaires were used in this study ,the total number of questionaires ,
having five rating scale , was 64.

The statistics used in the data analysis were percentage , means , standard
deviation , t-test and F-fest. Comparison of the means was done in pairs by using the
DLuncan’s Method.

The outcome of research were as follow :

1.The branch executives and branch staff perceived prefered characteristics of
branch staff Radanasin Bank at high level.

2. In term of the perspectives distinction between the branch executives and branch
staff , the research revealed that . as a whole the distinction was significantly statistical
difference at the level of .01 And when considered in each aspect the personal
characteristics in personality was statistically significant at the level of .01 and other aspect
was statistically significant at the level of .05.

3. The branch executive with difference year of working experience , the distinction
was no significantly statistical difference.

4. The branch executive with difference education level , the distinction was no
significantly statistical different. And when considered in each aspect the career
characteristics in technical knowledge was significantly statistical different at the level of .05
and other aspect was no significantly statistical different.

5. The branch staff with difference year of working experience , the distinction was
no significantly statistical different. And when considered in each aspect personal
characteristics in human relationship was significantly statistical different at the level of .05
and other aspect was no significantly statistical different.

8. The branch staff with difference education level , the distinction was noc

significantly statistical different. And when considered in each aspect personal



characteristics in human relationship was significantly statistical different at the level of .05

and other aspect was no significantiy statistical different.
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