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CONSUMERS' ATTITUDES AND BEHAVIORS OF BUYING HOUSE
DECORATING ITEMS AT THE CHATUCHAK MARKET
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Achara Kaewmanee. (2007). Consumers’ Attitudes and Behaviors of Buying House
Decorating ftems at the Chatuchak Market. Master's Project, M.B.A.
(Management). Bangkok : Graduate School, Srinakharinwirot University. Advisor :

Assoc. Prof. Somchai Hirankitti.

The objective of this research was to study consumers' aftitudes on products, price,
place and promotion of house decorating items at the Chatuchak Market including consumers’
behaviors. The sample size of this research was based on 400 consumers. The questionnaire
was the gathering data method. Percentage, mean and standard deviation were used on
data analysis. The t-test was used as the test of difference. Chi Square and Pearson
product moment correlation coefficient were used on correlation analysis.

The findings were that most samples had some characteristics as followings:
female, single, age between 30-39 years old, bachelor degree earn, company employee,
monthly income between 15,001-25,000 Baht, and living in townhouse.

Consumers’ attitudes of buying house deccrating items at the Chatuchak Market
could be described in: utilization of products was in good level;, and variety, quality, brand
royalty, expectation, material, and type of products were in moderate level.

Consumers’ attitudes of buying house decorating items at the Chatuchak Market in
price, place and promotion was in good level.

fn addition, consumers’ behaviors of buying house decorating items at the
Chatuchak Market were based on following issues: utilization of products; preference to
shopping at weekend markets. The Marketing Organization for Farmers; and influences
from relatives or friends. For average amount spending per time per year, the results were
varied from the lowest amount of 200 Baht to the largest amount of 60,000 Baht, and the
average amount of all was at 6,058.75 Baht.

The result of hypothesis proving could be summarized as followings:

1. The difference in personal data such as occupation, marital status and type of
housing had no different in buying house decorating items at the Chatuchak Market.

2. The consumers’ attitudes of buying house decorating items at the Chatuchak
Market on products in brand royalty against average amount spending per time were in

positive direction at low level correlation with statistically significant at 0.01 level.



3. The consumers’ attitudes of buying house decorating items at the Chatuchak
Market on products in variety, quality and packaging against consumers’ behavior on
purchasing were no correlation with statistically significant at 0.05 level.

4.  The consumers’ aftitudes of buying house decorating items at the Chatuchak
Market on price, place and promotion against consumers’ behavior on average amount
spending per time were no correlation with statistically significant at 0.05 level.

5. The consumers’ attitudes of buying house decorating items at the Chatuchak
Market on price, place and promotion against consumers' behavior on purchasing were no

correlation with statistically significant at 0.05 level.
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Scale (WI1¢3 "h’m"nqa Waz TANR gaueI 2548

146 ) lagaziaananludodae

AIUNI AN e @ TINUTIN N MTIRUNRTENASLLEITY 5 S1GUATLUYE 931 ANAn @
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ﬂ’]iﬂﬂﬂi']ﬂwﬂﬂ’ﬁﬁﬂ‘lﬂ"]'] EJ"IJﬂw‘!ﬂﬂHm:LLU‘LIﬁ’ﬂllﬂ']ﬂ.mhﬁzﬂllﬂ'ﬁ?@Iﬂla%iﬂﬂinﬂﬂ

q
ﬁ

Auaina (Interval  scale) Hanwidulfinmaiadslunisaflnans @i @adn

LuWIA. 2537 : 29)

Interval () = Range (R)
Class (C)
= 5-1
5
= 0.8
dla R UM ATLURGIRA - ﬂ:uuuﬁﬁqﬂ
C UN% S TMIUTH

TR NI AZ LU §1HI0SIWI IALNT 197Ul a 83 BRI W AN TBIT Y
@93k (Best John, 1981 : 179-187)

A3 2 a‘;ﬂmwﬁmmﬂam'\wmumaaazu.uu

AZUWMARY SEAUNARAR
4.21-5.00 Vieuafauan ginn
3.41-4.20 Vanaaeuau ga
2.61-3.40 ienadeudugthunans
1.81-2.60 veuaaguauglié
1.00 - 1.80 vanafieudnglidun

1 1 [ C‘ Q- = L =Y 3 L] L

dwmil 4 duwwnugaumaimnuwndnssuveddusinalunndavasanudaing
luaaaiaainaadns & 5 4a fa

fonudel - T0 3 lambuwvusaunuuuvlaisia (Close-ended response
question) wuul#ifanaauwaada (Multiple choices) waazfadmnudszaunataya
Ursiamen g iuszdunsiadayalsannwudseamwnaiin @ (Nominal Scale)

foutad — 985 Hwsuugaumaionuitwandunltlumssevasanudsain

s = ] 5 da:fd‘( ] L3 [ ar a4
swganslasidodenss uazlusay 1 UdFavasenudsim uszaumyiadaya

i3ztnnaasnd@in (Ratio scale)
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2.2.5 ﬁmunaaun"mﬁ'l@?%"um'sa.]%"uﬂ‘gaLLﬁ”lfnLLﬁa”lﬂmaaUﬂﬂm%aﬁa lag

nanadld (Try out) ﬁ'un@:uﬁ'aaﬂwﬁhmu 30 @ wWatt llwdnautraiuaas
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Coefficient) (fapn MiATdun. 2546) waswiauaarfllaazuandfiaszaununIn

waanuumatoy lasazildnsening 0 < o < 1 dilndidosiy 1 sneamianeile
AR Ul LU FOUINEINA 2 HanaddunEas e Daranudenwrinfiy
0.7926 FIMLUURALINAINA 3 Fanaadmuan 9 fdranadanuriniy 0.7916

2286 ﬂ%‘nﬂ;auuuaaumuﬁnﬂ%ﬁ LLﬁaﬁﬁLmuaaummﬂuaugim’iﬂ&mmmﬁ

ﬁun@:mﬁaamaﬁﬁmmﬁ

3 9/
3. MINUTIVIINYBYR
A A oa = A a A A a8 e a
MsiunsAnBuEIdNsI9 (Survey  Method)  LWBANBWNDIVIAUAR LAz
wm’ﬁnssmaagj&”uﬂnﬂﬁlumﬁa"uamnu@iaﬁ'm 1%@1&1@111’@1&1%%!%3 Lﬁﬂﬁﬂﬁﬂﬁﬂiﬂ“ﬁ’)ﬂ
lunse$suunaauma lasundsdayanldlunsdnm léud

U

dayanfisd (Secondary Data) ldnnmsdnmduaiandaysifigsousy

1. Mﬁfaﬁaﬁuﬁgiﬁa MIRIAN 9

2. wilsfemAmTnT ey Snenfinut warnouitoiiie e

3. fanaendwasiidia luysa daves

doyaigundl (Primary data) “léfmnmﬂ“ﬁl,muaaummﬁuﬁagamnmﬁuﬁaaz'm
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a
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%Lﬂ'ﬁ'\:ﬁ’f{agaﬁaﬂIﬂﬁLLﬂ‘iﬂJﬁ%‘%ﬁ]gﬂ SPSS/IPC
- £ 1 @ L =, | & » A
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ANDOIURINATTIN
4.3 3Lﬂ‘§1:ﬁ°ﬁ'ﬂgagﬁmﬁ’quammgﬁinﬂ fatiluianas A1AzUULLARE LAZAN
STHERTIETR Lo br o
4.4 Whinuifisunslidedulunndaiuladesznivngudiadig 2 ngy lauldnay
nagaua t-test ua:sm*jwamjmﬁaathamnn'h 2 ﬂé}l&il’fﬂ”ﬁmﬂi’lzﬁﬂ’nuLL1J‘§§I.J'§’J$LTI’]{I
\@87 (One-Way Analysis of Variance) thwuauLanadasaiigudayniasiia 33
nagaug laslaAt LSD
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4.5 myievidayaiiaayun (Inferential Analysis) (lunisnasausuydzin
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5. ARATN LB w1398
5.1 adanugm Tdun
5.1.1 faliasosas ( Percentage ) Mwsumyitanehai@liowssmn (Descriptive
Statistics) L‘ﬁalﬁ'mmﬁaé’nwm:ﬁugmmaﬁa;da (fauiad 3adar3. 1999 : 236) lapld

a 1 sl LA " i 1 C‘ @
LLﬂam’]wmwawagaamm‘uaaguﬂm’tmmuaanmmmuﬁ 1 LRZRIUN 4 (U 1-3)
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5.1.2 dnazuunaAY (Arithmetic mean) SSUMTIOTISAaD LT INTION
(Descriptive Statistics) Lﬁa‘l'*ﬁuﬂammﬁmumaaﬁ]’a;dmJaa@’u’ﬂnﬂlmmuaaumudmﬁ
2.3 uardudl 4 (Ta 4-5) I@lmﬁ'alﬁ'mmﬁoﬁ”nwm:ﬁugmmaaﬁaga’l‘fgm (s i
U1y, 2545: 39)

Wa X WA AASLWILDRE
X UNh HATINUAIATLURIIUR

n W mmwaan@;uﬁmﬂw

5.1.3 mmﬁmmummgm (Standard Deviation) 819305 TzRADALE
Wiy (Descriptive Statistics) T,@U'l’ﬁ'uﬂamwwmwaaﬁaga’lmmuaaumuémﬁ 2,3
uazaud 4 (Fa 1-3) L‘ﬁalﬁmmﬁaﬁnum:ﬁugwmaﬁa;&a'lfﬁgm (773 1dTAuz, 2541
40)

nYx’ —Xx)?’
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Wa  SD. unk  @LiBduWINATIUTSILWING N8
2 & o @
(zX) LNt HEIUU8IaslBbUNIAUSaNNINRITD]
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5.2 AAAN IBHIAT1AINNB DNHVDINVLADVON
A 4 ' ' @ a o &
5.2.1 mﬂfnwﬁaumjaaLLUUaanmummﬂmuﬂizmmmlaylﬁg@sauﬁs:aﬂﬁ

waaW (O-Coefficient) va4n3auiia (Cronbach (Aawn MATELIYTY: 2546))

Cronbach’s alpha = k covariance / variance

1 + (k — 1) covariance / variance

A ' i 4 & )
18 o UNk @MU TN UIBILLUROURINNIALL
k MK AIUIUEIRI
covariance Wnk  anaRBKUIUTINIINIIRTIADINES 9

var iance Uy eadsuadanlsdiuesdinnu

5.3 aAan i lunInadauanudz s
5.3.1 @1ania t-test
tﬂ%ﬂmﬁUummu@n@i’mzijﬁhmﬁmlaaneqiuéﬁatm 2 ngal lunsdinsudn
m’muﬂsﬂﬁwaana;mﬁ'aaai'mﬁzo 2 n@uﬁtﬂuﬁm:@iaﬁ’u Lﬁalﬁ'ﬂ@mauauuﬁgméﬂmu 1

a4 v A 1 i k% = -
Tg Iudah 1 lusuusaunud@iun 1 luduina (ge3 1ATAU. 2541 : 165)

' . o 2 2 9
Tunsdlanuuddsu 2 nguldiviiu 87 # 87, ldgas

df =




= ' | A 2 2 4
Tunsdianuulsdm 2 nguwinnu 0= O, 'L"ng@rs

Xi - X
(n-1) S1° + (ny-1) S2)( 4 K
n1+n2" 2 n1 n2

df = Ny + Ny-2

a a a
Taph df Aadrasandan:

Gt WN
X, WNu
X, LN
s, e
s, m
Ny UN
Ny UNH
df Un

5.3.2 f1 Ftest laomsilanzianuudsdnundadn (One-Way Analysis of

Variance)

drafiadil TRl t-distribution
fi’uaﬁwaan@;nﬁ’aazi’mﬁ 1
ﬁWLaéﬂTaﬂﬂéuﬁﬁaﬂﬂdﬁ 2
FhmmLLﬂsﬂmwuaamﬁué"aamaﬁ 1
@iﬁmwuﬂ‘sﬂﬁwaon@jmﬁaat'm“ff'i 2
mmamaamjmﬁaﬂwﬁ 1
ﬂjm@madﬂéuﬁ'zaﬂwﬁ 2
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1l N1 ITNOFaLAITUUANFAIITENINIAZ L UULDE waanajuﬁaazhomnn’h 2 ﬂﬁill

laomsienedanundsdsiuniaéion (One-Way Analysis of Variance) th 3=@UAN

] l]ld Q- | 3 = o a9 “‘S 19 A . i
Waduiswaz 95 iialdnaseuauuignuiiuan 5 4o awddan 2-7 lunvusauniugiud

a [ L A ) o d'
1 11&@]’]%8'18“ iZ@]Uﬂ’lfSﬁﬂ‘kﬂ 91N 'iﬂﬂvlﬂhﬁ].ﬂﬂ@laﬁlﬂ% FOTUNTNFENTR URSANTFLEUEIN

aanen Logaaodl (ped 19dTaus. 2546 : 237)

e F wnu

MS, LN

MS,
MS,,

ANRDAN 1RSIl F-distribution
@i'm:nmmmmmzwmng;n

(Mean Square Between Groups)
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MS,, N Fi’l‘i.]‘i:ﬁJTs‘lJ.‘llENﬂ’J’]llLL‘iJ‘S‘]JTJ%ﬂ'IEIl%ﬂEﬁEN
(Mean Square Between Error)
df wnn  ruersenadudas: leud sewinngu k- 1),

mylungu (n - k)

LA IHANINAFIURANLANA NN IIUDFIAYNIIFTALE? @891171n7T
nasauiunagdaly ihagiddlatnuandniu lavld3T Fisher's Least Significant

G a & o [ - A:%’
Difference (LSD) (Nawn 2ilwdiliyen. 2545: 332 - 333) ligay Galk

_ o LI DL
LSD = ti -t/ 2:n -k MSE

lunsdifi n, # n,

lﬂ. 1 i Lr e A A
W8 toge ac W% dflERsINlRNSUANLAIMLL t — test N3zAUANN

VAN 95% I,Laz"ﬁuu,ﬁwﬂmLﬂuﬁaszmtﬂunﬁjm

MSE 3 ﬁhmmuﬂiﬂs’mmtﬂun@:u (MSw)
Ni LN ﬁim’mﬂ'agawaamju I
Nj wnt  wIUTaNAVINGN |

533 ddulszinTawdauis Pearson Product — Moment Correlation

Tasdansienuduing Taolddudsintanduiusansihsranfioiiu (ie
THlummassuanufigwitnin 20 48 lusuuseunwdimd 2 uas 3 (Fa 2fivd
Y. 2545: 332-333)

y = 2 xy = QX))
/ [n2x" - 20 12y - o]
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dla Oy wny  suLEAMTanAuRuE TG auLT x Al y
N unu  uwaugrasiaulmiahuwainaandnlungs
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> UNY  HETINDAINNRIRAI TG IULT x
>y LW WETIUYaInNRIRasIaIRauLT y

Tapfianauilssantansunufasiienssning -1 <r < 1 lasfineasiBua §ait (Tam
NRTIUYTN. 2545: 280)

1,67 rifluay usesd x uar y Sanuduiuilufianmaaseiudim da 61 x 1R y
TLARA UATT X 89y =iy

2.6 rifwan u&edd x uaz y Senaugunusluiamadioaniy fe 61 x v y
axtfiy Ut x e y wanaIdn

3. 61 r dlawdnlng 1 wanedie x uwar y Nenuguwus luhamadenns uasi
AMNFUNUTAUUN

4. 61 r fFwdnlag -1 naneiie x uaz y Henuanauslufanaasiiudng uazd
AIURNWUBN AN

5. 1 1MUY 0 LRaIIT x was y ilanusuwuinY

6. tnan r 1a Tt lng 0 uaeIn x waz y Aauaunnsnuias

ssauaNnuFuRkiamunsaednelaailt @hsvm wySied uazame 2549 1 266 )

Qe = Af Q- Gt - %) -

UL T ANTRAAUNUE FEALRATINENANUT

= =% 1 = Qe Qe 3
+ 81891 fiain Jaruduusgeunn

= =3 ) = a a- (3
+ 6109+ .80 fiadn danusuriubg
+ .41 019 £ .60 fai AAMURURWTLNWNAN
+ .21 0 £ .40 flain HANMUANN LT
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5.3.4 minasauaullludaszreaaiuls (Chi-square test of independence or
association)
linasauanadnwindaisdmdsemnsaaad dwwanuandanuldngdnssuns

aasulatasaarhiimiialuiuandrenu F3To nMyaund. 2545 : 235-236) lavldgas
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df = (-1)(c-1) unw e nuiudass

mInadauaNNGI W (Hypothesis Tests)
RuNAFIWMIITpa3al uiuiilszinn test of Difference A test of Association

mudanlfafaluniliensidayaneazioss ok da

Annfg i 1 Q’uﬂnﬂﬁﬁﬂa%’uﬁwuﬂizmnsma@%Lmn@i”mﬁ'ulm'%aomﬁ CRHIEELST
mIanw e1Tw Neldladodafan sownWaENIE LLazﬁnmmxmaaﬁagmé’m Auanang
N ﬁmﬂwalunmﬁan%amamnu@iaﬁmmnmuwﬁns LANEN

14 1wa Auandnans ﬁL'ij'walumnﬁan%amammwiaﬂ”ma’mmuwﬁm
LANENanY - aAanlTlunmImaay @ Chi-square test

1.2 81y fuanananm ﬁms;wa‘lumnﬁan%amamnu@iaﬂmmnmmqiﬂi
wansnefiu : abanldluninasay da Chi-square test

1.3 szdunsinmn Auandnaiu ﬁm@gwa‘lumnﬁan%amaa@mu@iaﬂ’mmnmu
29INT uAneH ; ghanlfluminasay fia Chi-square test

1.4 913w AUANEIn® ﬁLwQNa‘Lunﬂ‘itﬁan%amaa@mumﬁmmnmuwﬁm
uAneIY : aaanldlunInagay fa Chi-square test

15 7ldiadodadian Auana1ann ﬁm@lea‘l,uﬂ’mﬁan%amaw\mwiaﬁmmﬂ
AINIAANT wenenat - aaanldlunmaaoy fa Chi-square test

1.6 FDIUDTWENITT AUANATINU ﬁm@gwalumnﬁanfgamammwiqﬁmmnmu

-+ [ ar QAFI .
AAINT UANFNIT : gifnltluninesay e Chi-square test
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