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This research was conducted; to study parents’ opinions towards marketing
strategies of private kindergartens in Bangkok metropolitan area in 7 aspects which
were product, price, place, promotion, people, physical evidence, and process; to
compare parents’ opinions towards marketing strategies of private kindergartens in
Bangkok metropolitan area in 7 aspects by classifying with indepentdent variables of
sex, age, education background, occupation, income, marital status, and numbers of
children; to study the satisfaction of parents towards the services of private
kindergartens in Bangkok Metropolitan area in 6 aspects which were academic, human
resource, student affairs, venue, financial administration, and community relations; and
to compare parents’ satisfaction of towards the services of private kindergartens in
Bangkok Metropolitan area in 7 aspects by classifying with indepentdent variables of
sex, age, education background, occapation, income, marital status, and number of
children.

The samples of this study were 389 parents of students in private
kindergartens in Bangkok Metropolitan area. The instrument in data collecting process
was a questionaire. The methods used for statistical analysis were percentage, mean,
standard diviation, t-test and One-way Analysis of Variance.

The results of the study were:

1. Parents had different opinions towards the overall marketing strategies of
private kindergartens in moderate level, and when considering each aspect, it was
found that parents had opinions towards price and place in moderate level; towards
product, people, physical evidence, and process in high level; and towards promotion in
low level.

2. Parents with different sexes had different opinions towards the overall
marketing strategies of private kindergartens and towards each aspects with no

statistical significance.



3. Parents with different ages had different opinions towards the overall
marketing strategies of private kindergartens with no statistical significance and when
considering each aspect, it was found that parents had different opinions towards the
aspect of product with statistical significance at .01

4. Parents with different education background had different opinions towards
the overall marketing strategies of private kindergartens with no statistical significance,
and when considering each aspect, it was found that parents had different opinions
towards the aspects of promotion and process with statistical significance at .01, and
towards the aspect of place with statistical significance at .05

5. Parents with different occupations had different opinions towards the
overall marketing strategies of private kindergartens with no statistical significance, and
when considering each aspect, it was found that parents had different opinions towards
the aspects of people and process with statistical significance at .01, and towards the
aspects of price, promotion, and physical evidence with statistical significance at .05

6. Parents with different income had different opinions towards the overall
marketing strategies of private kindergartens with statistical significance at .01, and
when considering each aspect, it was found that parents had different opinions towards
the aspects of price, place, and promotion with statistical significance at .01, and
towards the aspect of product with statistical significance at .05

7. Parents with different marital status had different opinions towards the
overall marketing strategies of private kindergartens with statistical significance at .01,
and when considering each aspect, it was found that parents had different opinions
towards the aspects of price, place, and physical evidence with statistical significance
at .01, and towards the aspects of product, promotion, and people with statistical
significance at .05

8. Parents with different numbers of children had different opinions towards
the overall marketing strategies of private kindergartens with no statistical significance,
and when considering each aspect, it was found that parents had different opinions
towards the aspect of promotion with statistical significance at .05

9. Parents had satisfaction towards the overall services of private
kindergartens in high level, and when considering each aspect, it was found that

parents had different satisfaction towards the aspect of community relations in moderate



level, and towards the aspects of academic, human resource, student affairs, financial
administration, and venue in high level.

10. Parents with different sexes had different satisfaction towards the overall
services of private kindergartens and towards each aspect with no statistical
significance.

11. Parents with different ages had different satisfaction towards the overall
services of private kindergartens with no statistical significance, and when considering
each aspect, it was found that parents had different satisfaction towards the aspects of
financial administration and community relations with statistical significance at .05

12. Parents with different education background had different satisfaction
towards the overall services of private kindergartens with no statistical significance, and
when considering each aspect, it was found that parents had different satisfaction
towards the aspects of venue and community relations with statistical significance at .01

13. Parents with different occupations had different satisfaction towards the
overall services of private kindergartens with statistical significance at .05, and when
considering each aspect, it was found that parents had different satisfaction towards the
aspects of human resource, financial administration, and venue with statistical
significance at .01

14. Parents with different income had different satisfaction towards the overall
services of private kindergartens with statistical significance at .05, and when
considering each aspect, it was found that parents had different satisfaction towards the
aspect of community relations with statistical significance at .01, towards the aspect of
venue with statistical significance at .05

15. Parents with different marital status had different satisfaction towards the
overall services of private kindergartens with no statistical significance, and when
considering each aspect, it was found that parents had different satisfaction towards the
aspect of student affairs with statistical significance at .01, towards the aspects of
human resource, and community relations with statistical significance at .05

16. Parents with different numbers of children had different satisfaction
towards the overall services of private kindergartens with no statistical significance, and
when considering each aspect, it was found that parents had different satisfaction

towards the aspects of financial administration with statistical significance at .05
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2. lsaSsuiismdnm 349 15
3. liSuuautnaIsind 131 15
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o

A A A = o & . . PPN v &
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°11aaQﬂﬂmaaﬁﬁ@iaimL'%sluau‘,mal,aﬂmulumﬂgdmwwmum MUAILLT LNE ez
IUINLAI Ianzilasldadad ttest for independent wazitSuuifisuauaInys gl
old ITAUMIANH TN WAL FDNWAWANITRNIF aTzi el TaiaanuudsUsin
= . . dd' 1 1 A v o
WLLUN9LAED (One-way Analysis of Variance) Twnimiwuanuuandiaenaiivodian

ﬁumm%%mmmwgﬂﬂﬁ% (LSD Least Significant Difference)



88

Aﬂdl a & v
anan g lumsieszidoys
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mylienzidayalunsdnsduaiieisi fipldnsiansddniaies
aauNtaasiunUszanana lagltldsunsudsasyd SPSS /PC for window LiNawn

2
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1 aAa v ‘iq’
AMRDANI W
1. af@NWWI I ( Descriptive Statistic ) laun

1.1 MINAIB88z ( Percentage )

1.2 MIMAAZUUKAAL (Mean ) 1Hgas (763 29d3a%. 2544 : 36)

X = 2 X
N
A — ' A
L8 X W% ALRRY
2 X UNU HATINUDIATLUUNIRUG
N TR7}8 mmmaamiué";aﬂ’m

1.3 A1ANLDBILUUNNAIFI ( Standard Deviation )sl,%gm

(T3 WATAU. 2544 : 65)
\/ NZXC — (2X7)
S = ON(N-=1)
Lﬁa S LN ﬁﬂﬂ'ﬁ’]&ll{ﬁﬂ\‘iL‘].I%&J’TGﬁg’]%"ﬂﬂdﬂZLL%%ﬂla\‘m&i&I
DL
(2 x) un HATINYBIAZUUHNIRUALNENAIFDI
ZXZ LLV1h Namwaoﬂumuu@ia:ﬁaﬂﬂﬁﬁﬁaaaa

n LN ﬁ‘iﬁuauﬂuluﬂﬁjwé‘aasm
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2.1 MIANEIWILUNNETaVBILLLFLANN I8N IWAFNYTEENT
RNFUNUTUULLAB ST (Pearson Product Moment Correlation coefficient)
(73 WATAUL. 2544 : 165)

My = N>XY->x>Y

VNSX-CX) TINSY = (5Y) ]
Wa UWNK  FNUITTRNTIRFUNUST
2 X Uk WRTINVBIASULLBUTA X
LY  unu WRYINTDIATUUUTA Y
X UMW NRTINTBIAZURUTA X LHRZAILNTRIFDY
SY? unu NRTINVDINZUUUTA Y LAREAILNTRIFDY
XY UNk WRTINVBINAQMIZAIN X au Y
N N NUIBAL

2.2 mdanudaiuvanuusauny laglfgasduilziniuaan
(R4 BUUF LA AIATA BB8F. 2538 : 200)
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o = n [1:28,]
n-—1 S,

Lﬁa (01 LbV19h ﬂ"]m’mL‘%"aﬁumamuuaaumwﬁy’daamﬂ‘u
n W% IWINTIVIULLRIUDN
Zsiz UN%  WATINVBIANNLUTUTINYIAZ LI T D
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2.3 mAAMUNBINEIRTEA (Face Validity) lanldgas 10C

Alogoinanss. 2545 : 95)

I0C = >R
N

Wa  10C  unk ATHAINNROAARDI

ZR LV1Th Nm’smlaamsﬂmsmwmao@%mm@

N W NALIETY

3. anAnAFaUANNAZIW
3.1 maaummme@i'mmifmmLaﬁwaomjuéﬁaam 2 ﬂ&ju Tagld
807 t — test Independent (77 293AUL. 2544 : 165 )

t = X, - X

2
2
. ] S+ S
ny+ N,
~ 1 aad) va . . .
Wa ot WNK  ANEDAN LINaNTIN bk t-distribution
X, Wk ALaREYRIN§UAREEN 1
Xy Wk AaREIeIN§uAIeLaN 2
2 ' o ' {
S, wnu - dranuudisiuainguaiagneh 1

S, wnu - Aenuulswseinguaiaen 2
Ny LN mmmaamjwéhamaﬁ 1
n, N mummaamjwéhaﬂ’mﬁ 2
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3.2 NARAUANNUANGNIZRINIAZUUMARE Taddudsinndt 2 nguauly lay

lfgaimylianeianuudstau 1 datsznay ( One-Way Analysis of Variance )

(73 WATAUL. 2541 : 236 )

F = Ms,
MSyy
Wa Founk  @1nNanson b f-distribution

MS LN ﬂ"]La'é‘mlaaNamﬂﬂﬂﬁﬁaaaas:mwmju

b

MSy unu  AladsvainanInaniaszasmalungy

nitiwuANuLandaieiitsdayneada  avaseuanuLandadusg
Iﬂﬂlﬁgmmlﬁﬁmad LSD ( Least Significant Difference )
(@3T8 WINAITE. 2544 : 201 )

LSD( Q) = tg, *selapd s, =\/ MSE [ 1 + 1] N, #n,

n; nj

1535+ r=n-Kk

s LSD(Q)  unu ﬂ"]Na@i’mﬁs'é’nq?ffyﬁ@‘hmmﬁw%‘umsmaauﬂizmm
miuﬁl i LAY |
MSE LN #1 Mean Square Error ﬁqﬁﬁnﬂmiﬂﬁmﬁ:ﬁmw
wlsusan
LN @h'ﬁwmuﬂﬁjuﬁy’mmm%@aau
N ANNUIUGIDINITTIN = Ny + Ny+ Ng+ N+ Ny

t our WNnu AafifanasIneIgn t lagldenueg df = n -k
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M1319 3 IWIN %aﬂawaan@;uﬁuam FWNANANBUUIZTINT

é’nwmzﬂim’mi IUIN %/ﬂ RN
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Sial] 144 37.0
Wil 245 63.0
oy 8@ 10
laiifin 35 1 175 45
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46 Tawld 36 9.3
W@msdnw @ 10
dnindSaned 101 25.9
e 241 62.0
GRURRMELTLRLE 47 12.1
odw 3 100
FUTITNNI WIDITIENND 85 21.9
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1 9 73 18.8
we 8@ 10
31 20000 LN 176 452
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60000 Ll 50 12.9
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YNNI 1 Al 203 52.2




94

NANTN 3 WU NFUMBLEITINIL 389 Al ulngiilmnanditosas 63.0
do1gsewing 36-45 1 Aaluiesar 45.8 Imsdnsszaudiyged Aaduiasas 62.0
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