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Kasemsak Vijitakula. (2002). The Customers Satisfaction Toward The Services Of
The Krung Thai Bank Public Company, Limited @ Tha — Yang Branch,

" Maung District Petchaburi Province. Masier Project, M.Ed. (Business

Education). Bangkok : Graduate School, Srinkharinwirot University. Advisor :

Assoc. Prof. Dr. Tumrong Audompijitkul.

The purpose of this study was to survey and compare the customers' satisfaction
toward Building Office, Staffs, Convenience, and Public Relations. The comparisions were
based on 4 aspcets ; sex, occupation, monthly income, and type of savice. The sample were 350
customers which were selected from population of the above Krung Thai Bank’s customers.

The instrument used to collect data was a rating scale questionnaire

which had 75 items. Statistice applied in the study were percentage, mean, and

standard deviation. One way Analysis of Varilance and t — test were used to

examine the data for significant differences.

The study findings were as follows

1. Customers’ satisfaction toward the service of the Krung Thai Bank in all
aspects showed the high level, whenever comparing the among the high level , the

highest one was service.

2. The sex of Customers' satisfaction toward the services of the Krung -

Thai bank were not statistical significant difference for all aspects at .05 as well as each

aspect.

3. The occupation of Customer satisfaction toward the services of the Krung
Thai bank were no statistical significant difference for all aspects at .05. Considering in
each aspect, there was significant difference in service at .05. Customer who Worked
in Public enterprise Organization satisitied in service More than one in government

offices.

4. The month by income of Customers’ satisfaction toward the services of
the Krung — Thai bank were no statistical significant difference for all aspects.
Considering in each aspect , there was statistical significant difference in office building
at .05 Customer who Earned more than B 20,000 satirfred in service more than

one who Earned B 10,000, there was not and statistical significant difference on other

aspects at .01,

5. The type of service of Customers’ satisfaction toward the services of the

Krung -~ Thai bank were no statistical significant difference for all aspects at .05.
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