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Jintana Chusung. (2006). Variables Related to Teacher Competencies of Private Vocational
Schools of Business Administration in Bangkok Education Service Area 3. Master’s
Project, M.Ed. (Educational Administration). Bangkok: Graduate School,

Srinakharinwirot University. Project Advisor: Asst. Prof. Dr.Vira Supakit.

The purposes of this study were to investigate teacher competencies in 4 aspects:
teaching, academic, consulting, human relations and service; compare the teacher
competencies by work experience and education degree; and examine the relationships
between emotion quotient (adept, good, happy), empowerment (access to power, access to
opportunity) and the teacher competencies. The samples consisted of 314 teachers in
private vocational schools of business administration in Bangkok Education Service Area 3.
Data were collected through a 5-point rating scale questionnaire with Cronbach’s alpha
coefficients of the emotion quotient, empowerment, and teacher competencies .72, .96
and .97 respectively. The data were analyzed and by percentage, mean, standard deviation
and Pearson’s product moment correlation.

The results revealed as follows.

1. The teacher competencies of teachers in private vocational schools of business
administration in Bangkok Education Service Area 3 as a whole were at the high level.
When considered individual aspect, the teaching, academic, and consulting, were at the
high level; the human relations and service was at the moderate level.

2. The teacher competencies of the teachers with educational degree and
business administration degree were not different; neither were those of the teachers with
different work experience.

3. There were moderate and positive correlation between the adept and the good
aspects of the emotion quotient and the teacher competencies at .01 level (r = .381 and
.316 respectively); there were low and positive correlation between the happy aspect of the
emotion quotient and the teacher performances at .01 level (r = .274); there were moderate
and positive correlation between the 2 aspects of the empowerment, i.e. access to power
and access to opportunity, and teacher competencies at .01 level (r = .461 and .489)

respectively.
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v 4 o8& Nyve &
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A a £ ' & £ o A v o o
NITUIUNNINLIAIUIZRINIYANR 2 A w1 setsznaudisyananidudaionas
(Empowers) LLﬂ$§ﬁ1ﬁ§Uﬂﬁia§WOW§d (Empowered) I@mﬂumiﬂ‘izqﬂﬂfﬁﬁﬂﬂ@@ﬂ
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NM130TUINIIRINEIINGISIMIINIYIN nunEwaldunnu)fvadn Murrell -
. & U a 1 a v @ o
Armstrong Empowerment Matrix F9U3zNaua8IDNITANS ﬂluﬂﬂiLaiuaiﬂdwadaﬂuﬁﬁl
MU 6 YUAD
1. mﬂﬁmmﬁﬁamsﬁﬂm (Education) Lﬂumumaﬂuﬁagaﬂnmiu,a:ms
A oA ~ o oo a o Iz '
 RHIVREY ulumnmugmﬂwa;&a LLa:ﬂ@aiwaﬁﬂmayﬂm 9
2. muduginin (Leading) (Hunadningaulaagula
3. mudundinm (Mentaring) wazn19iduggroindaaiuaiyu(Supporting)
= ' A ') vo & o A 'Y v a &L
dumstiemtaaiuayw LLazlﬁm"nLLusz;dauLwamUl%ﬂﬁ@l,ﬂmmy"lmnmmu
4. M5L@389N1T (Providing) LJunsaSsunIwennsnIaunaddszlosiiie
ANVAILID
A . A =2 | a o & A v o @
5. MINLUULHY (Structuring) TITINDINTFILETNNNTINBIANT BITF1N0 bk
NINIIN
6. NMIALAUNNT (Actualizing) tJumsanduyszaunsatluafaniaiznsiaun
\Nenfaanuyaaa LLa:aaﬁﬂs‘lumsm%wmsﬁﬁLﬁumﬂﬁﬁﬁq@
FINTUNIILRIVFTHNAISTIUIANIIA NI UNO B VITOATNI 6 TUADUH
. (e o . .
ﬁﬁ;mgmmﬂﬁﬁ]:ml%qﬂﬂaﬁmmmmmmnmmu I@ﬁmmmmv\u@Lﬂmmmmzmiq
WNRaNsLNa AL aILRZRIAN
Awaa (Kinlaw.1995 :102-103) "L@TLauagiJLmumﬁ@msﬂ‘szmumnﬁwa‘%"wwé’d
o o d v 1 U Qs
871%139N1371191% (Empowerment Process Management Model) $91U3:naua8 2 8aua80%
Ao YnAB® (step) LAZRITEBLNAKILTN (information inputs) B1MTUILAZLDLAVD
FIwITNauUNg 2 &IUAIN
1. TuaaL (Step)
fnTuduaeulugtuuuraimasiusiandsswaniuiuiizuneundmdnyad
& o o a & ' A @ o a A A o
6 TUAIUGIOAK LASISNAILE NITIUNL MITUARGRWAIT Uazn1TUIL T BNATIA D
A Y I
dLiiunnTatndaLitaInddia lud
1.1 MAUAVIVLYALIENIILNYLUNT (Define and communicate) NMITNG UV
MILFTUFTHNRIEIWIANM TN FuTlunazdasinsinuavadaa liat9Taian Lazaas
LNULLW‘:’IﬁVJﬂﬂumﬂluaaﬁﬂivlﬁ%'uj’

1.2 fnualanUizaiduaznagns (Set  goals and  strategies) %I
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i'mqﬂizaaﬁﬁLLYT%’%Waamsm’%uaiﬁawé’aéﬂuwaﬂwiﬁﬁmunmzﬁwaoaaﬂmﬁﬁa 119
@ a wn & A o A ° & A o o &
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1.3 n13AnauIy (Train) I jodauiiunuin waznsdjiauoulninig
'E“JﬂammﬁaLa'%wa%“nwéTdémwmiﬁﬁmuﬁmﬂumiamumﬂﬁﬂlumsﬂ%ﬂ;a LR
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Faavlunsvinen a@mwLflumammaz?«aﬁmauﬁwmia%aasiﬁ"uaa;jﬂﬁﬁ'amu Tag
P’ ' Aa & & o A My v oA A a I '
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Aa 9 va o & a o A, A ¥ A i o ~
maglmaﬂmm:tﬂuﬁﬁmm LLa’sfmgﬁJLmuLmamUmimm‘mmﬂmmaamaamauaamq@

1.5 mill%'uﬂ‘goizumm 9 289896Nn7 (Adjust the organization’s systems) lag
ﬁmsmﬁ'@qﬂszmﬁmaoLL@ia:szuuﬁﬁaaﬁmm“ﬁmw nﬂﬂu%'uj mmmﬁfﬂzmuqmm:
JamTbe dznmadAnfe éfaaaa@ﬂﬁaaﬁ'ﬁ'@qﬂi:mﬁmaamua“iua%awéﬁémwmi
o ‘é U 1 v L= | v
9% TILEUATZUUNITINNG NITIATIR WASNNITULTY MSHnauTy uen

1.6 msﬂsnﬁmmzﬂ%’uﬂga (Evaluate and improve) WwnIUI2Li% TUa0n
1 o { 1 £ g: U g s v { { a J v a wa
6199 mﬁﬂmamummumﬂmm@mnmisug LLaxmiLﬂﬁwuﬂmﬁm@mummgﬂgumm

g; o a YV &) Q v 6’&' J
ﬁnﬂuumNamsﬂszLuuuﬂmﬂuummﬂumsﬂsuﬂgﬂﬁauyimmmu
2. 81IRWLNANLTN (Information inputs)

2.1 BEVBINIIRIUFTNINRIEWIINTTVN9% (Meaning of empowerment) LT
mussuaednanwliiudu juanudssznaudis mslianudadugniu n13x
ANVRINTOWAZNAITITY

2.2 FIAAUWN® (Pay offs) NA1AWI LaztBaNuiNae ldTUMTLESNRIIINGS
° o A Aa £ a o A A ' &
§IU1INTVNIN NS RYULURININAUBY 3 Szauaa nasdasuklasnsazasnlsznauval
AIANTLTU  UITUINANTIN9Y mwﬁawaiwaogﬁms qmmwmaawaé’wf NITUIBNNT
° I o ' = o A A & =i ' oA
A9 ludw srunmaddouudadlussaunaufa asansinsdfswnladatnsdaliies

2.3 ﬂﬁjmﬂmmﬂmsm%ua%ﬁdwé'aa"’]m'ﬂm‘sﬁwm (Targets for empowerment)
MU juianuudazan uaziinauluasdnslassiuaiaanwmstjuanuliinans
a v A d' U a (% a a v A
Beuy Insuanidfoudaysssauing 11ouuIde melzymﬂwU;amsﬂgummuazu
AMNEINIID NIRRT

2.4 ﬂaqwﬁfmna%m%’mwé'aa"']mam'ﬁﬁ'mu (Strategies for empowerment)
fniunagninmasIuainasdwamhauiddnil 3 dennsfenslvdoysdounay
Twnsvhaunudujianu nssisuazmaiammaihanududue uaznssusialdiie

v Q ‘é v 1 ‘14 1 1 %
m‘sﬁsug NNTZOL agleun Ms::@uuqﬂﬂa FZRINYAAR s:qumaluﬁmm LRZIZAU
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2.5 mimuqst‘JLa%aJa%'"h‘iwé'\‘ia""lmilﬂ”ﬁﬁﬁmu (Controls for empowerment)
& 1 Q g: a 1 II v { v Aa
Tauandrianiaguizsdrainsmuguuuuaidn udidunismivguiyusduialiions
WA LUy AAUAZBIANT
2.6 UNUIMUazUUaninf (Roles and functions) waNefld natuasuulay
A va o A v 1a va ! . A A o A
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g
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o & vao &
MIwluasnng Liaad
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a
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=y

IWhwdeoudnauunu uwazaisdnmingissn anudandudaninudainvesdufjiaau
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dndulanTanIuguNIINUILALLeY
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3. misdummizgihnuddjiaeu nmmzanuduginvesyanaluasdnadud
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fufiauidiuiazay

4. nIgIvUTIBIMAleIAng aaﬁﬂ‘mﬁﬁmsmmﬂﬁmLa‘%wmsﬁfﬂuﬁﬁmﬁu
seniaduImiudujiane wierwivduianudisiu WelamalwGeuiuaziuie
wwdawsarnuslnd 9 Aezgroiiudszansainanldlunisiien LEINFTIIANUTNQD
sewimIauquiundaaszluniaieu assaanenudanguluniiauainaudaninu
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5. MIFINNIL FIRAYTaINIIEINIWRISIIMITulkedAnINAaNIEINg
Auw wazaianazrogaasumsrinwiduiufa 1395z unsvinundadanis
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AUIINIAARWLD LLa:ﬁﬁavﬁaNa@]ammuﬁgjaﬁsw

JanviuaziNasIn (WIW Junasiug. 2542 | 83; 6198997 Vogt, & Murrell.1994)

TeatunafanaEs eI I NaIsIwIaN1INUTaIadANININRIAN (social — organization)
Tagnsnrimassuaiansssiamshemdunszuawnsifisnsucdondudasly Sns
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LALUATLIA

A1 - 29M7 uazLuadia (Vogt: & Murrell.1990; citing Becker.1994)
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", . . s a
LAnLADY (Kanter) (Kanter.1977; citing Wilson; & Laschinger.1994: 38) DJILRU“alBIN@NIT
winaTIwasdwannguuaeu laslenaujlasiainsdiun sndnfisraniadonlu
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Q:LﬁuvlﬁdﬁamwLn@ﬁawaamma%wa%wwé’aémwﬁmm:am:ﬁﬂﬁqﬂmnﬂﬁ%’u%ya
291817 VL@T%‘umiaﬁfumguvL@Ti*uw%‘wmm A0 LaTULaNIENI LT 9T 9NN L1
NHLATMIAUNBANING ANUENNTD Lﬁaqﬂaﬂﬂivl,@i”%‘uémwLLa:Iaﬂ']aslumsﬂﬁﬂ'ﬁom A

° vl ”2 O o & a = a A =< o & =<
mlmmmmwugnwmaamm Fanuduwdsrzuazianunanalaluaiw aatulun13dnen
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6 6 %
’mqﬂizmﬂmaaaaﬂm AQINWUIznay 4

NNSLA09871419 (Access to Power)
1. miLﬁWﬁdmi“ﬁmmﬁﬂﬁffnm&u (Access to Support)
2. muﬁwﬁaﬁaga"ﬂnmi (Access to Information)
3. MIENIUARINTNENT (Access to Resources)
4. MINFNNRUNAUNBLY 3 BENIAINE sz@nduannssn
(Ability to Mobilize These Meet Organizational Goals) (Work Effectiveness)
A 6 A
qﬂﬂaﬁlzl,aaﬂamuluadﬂﬂima
=
nagnk (Employee Investment
msidndelana (Access to Opportunity) or Employee Withdrawal)
1. madhfsanumninluniem
(Provision of Advancement Possibilities)
2. mnﬁwﬁamsdam’%uLﬂuw“ummmmmua:ﬁnm
(Allowance to Increase Competence and Skill)
3. MM TITIIALAZNNTILIBIANNRINNTD

(Rewards and Recognition)

mwilsenau 4 LLamImoaﬁ”ﬂoa"ﬂmaluaaﬁmsﬁuNa@iawqﬁnsmmsﬁﬂmmaaqﬂmm

‘ﬁm: LAKLABST (Kanter.1977; citing Wilson; & Laschinger.1994 : 38)



54
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(Systemic Power Factor WRIEIUND (Access to (Personal Impact on (Effectiveness)
Job Related Empower) Employees)
m3lasulaseaine RuauENNIaluea HAFNONTUAE
§IU19 yana anudSaluau
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UJUaNu
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FI0U 1T WA 10
78 1Huen

mMwidszney 5 anuauRutuamneglasssisdiualuaidnives uauaes

ﬁm: Sabiston; & Laschinger.1995 : 45
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WAKLABS (Kanter. 1977 : 274-276) VL@i”a%mﬂiﬂﬁ'ﬂuﬂaLLazwqaﬂﬁwamﬂﬂammﬂ
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