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Yodkwan Kotcharit. (2018). Factors Related to Buying Behavior of Work-Age Consumers of
Lazada Thailand in the Bangkok Metropolitan Area. Master's Project, M.B.A.
(Management), Bangkok: Graduate School, Srinakharinwirot University. Project

Advisor: Sedtawat Prommasit Ph.D.

This research aimed to study factors relating to consumer buying behavior of
Lazada Thailand products in the Bangkok metropolitan area. The sample consisted of four
hundred Lazada Thailand customerss. A questionnaire with a reliability 0.943 was
constructed and used as a tool to collect data. The data was analyzed with statistical
methods including percentage, mean, standard deviation, independent t-test, one-way
analysis and the Pearson product moment correlation coefficient. The results found that
most of the respondents were female, aged between thirty to thirty-nine years old, with a
Bachelor's degree, who were self-employed and had a monthly income of between 15,000
to 24,999 Baht. The overall marketing mix for customers were at the most level. The overall
trust of consumers were at a most level as well. The results of the hypothesis can be
concluded as follows : consumers of different genders, ages, occupations, educational
levels, and average income per month show different buying behaviors of Lazada Thailand
products in the Bangkok metropolitan area at a statistically significant level of 0.05. The
marketing mix regarding customers in terms of customer value and convenience,
demonstrated a very low positively relationship with consumer buying behavior of Lazada
Thailand products at average purchase amounts per time and also showed a positively
medium relationship at recommended Lazada Thailand to other people and made repeat
orders through Lazada Thailand website and application at a statistically significant level of
0.05. Also, the marketing mix on customers in terms of cost to customer convenience and
communication showed a moderately low positive relationship with consumer buying
behavior of Lazada Thailand products in view of recommended Lazada Thailand to other
people and made repeat orders through the Lazada Thailand website and application at a
statistically significant level of 0.05

The trust of consumers in terms of trustworthiness of the Internet and the
trustworthiness of internet shopping regulations showed a positively very low relationship
with consumer buying behavior in Lazada Thailand products regarding average purchase
amounts per time. However, the trust of customers in terms of the trustworthiness of
internet merchants and the trustworthiness of internet shopping regulations show a medium
positively relationship with consumer buying behavior of Lazada Thailand products in view
of recommended Lazada Thailand to others people and made repeat orders through the
Lazada Thailand website but customer trust in terms of trustworthiness of the internet and
their system showed a positively moderate low relationship with consumer buying behavior

from Lazada Thailand product at a statistically significant level of 0.05.
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anuaaInlunnitdym wazaansnsisafoauldnuuiem (6) nvaiionaziigue
ANHUSNIINILAIN (Physical Evidence and presentation) I@UWHWHWN&‘?WGQWI]WWI@USQN
(Total Quality Management (TQM)) ¢1aind T3susudasi@manusmuen1ImenIwiazgluuy
MIMUINY Lﬁﬂﬁ%ﬁd@;mﬁﬁlﬁﬁugﬂﬁﬂ (Customer-Value Proposition) haiinaztduauaina
82810 ANATI5) wianalszlomidug (7) n3TuInnIT (Process) Lﬁaﬁmauqmmwlu
miliimatugndldnaTiuazaiianuinalalinugné (Customer Satisfaction)
nfinaIunTadu a‘gﬂvl,ﬁ’h FIBUTTAUNIINITARNA BBNINN WAAAUH 3101
g0NU7 MIFIEsUMIANALE F99rdasd Jaduenuyana NMIaiIuasiILEuaanBUeNIg

MUNW LazNTZUIBMILNaRINOL W’]I mmwiumﬂﬁu’%miﬁuQﬂﬁﬂﬁm AT

dauﬂszaummmm‘lmguuaagn@’f'\

é‘ovl,ﬁﬂsi’nLLﬁadwgsﬁﬁm:ﬁamauauaam’mﬁaamwaag}ﬂﬁ’] AU TERININIIANNG
97 6" ﬁm\i’n&l’lLﬂ%ﬁqﬂ&lﬂd%ﬂd‘gﬁﬁ%ﬁlﬁﬂ%ﬂ’ﬁ NNINATUIRITNNTARAVA qsﬁﬂﬁﬂs:au
ANMUAILTITH azﬁaaﬁmsmﬁad’mﬂimummamluquuawaagﬂﬁﬂﬁm (F33704 LEITAN;
WRZADAT. 2541; 81)

1 tﬂl U Qs v A v A r—| Qs

1. qmmwgﬂmaﬂmu (Customer Value) g}ﬂﬂ’]ﬁ]zLaE]ﬂl"li‘]JiﬂTiEl:vlﬁWiaﬂ‘]Jslﬂi
n' d' £Z YA &) o A 1 =} 6 d' Qs d' =) s a c.i 1
amgﬂmlﬂjwmsmmumnﬂa qmmmaqmﬂsz‘[mumm NaglasuiaiaunuiIwnes
é’aﬁfuﬁqiﬁaﬁaaLauaLawwzu'%miﬁmauauaamwﬁaamignﬁﬂﬁaahaLLVT%’%&

2. UM (Cost to Customer) AnUWIBEIUANAERANILINUIATULITNNTHW FB9
@j&lmﬁ'uu'%miﬁﬁ]:"lﬁ mngnﬁw@uﬁdw’[mwmga LEAIIIANUAIARIIUUTAITT Y HEHES
@28 aanulunIaITend1usns ﬁqiﬁﬁlﬁ]xﬁaqmﬁmﬁQﬂﬁwﬁuﬁﬁ%ﬁhafl,%wlﬁ VBTN 1A
lulglumsaadnlfinaedng g mldsansaaustinmilunengndvauivle

3. AuAZAIN (Convenience) andnazlfuImInugInale p3fiattuazdasaineniy
a:mﬂlﬁgnﬁ'} Vl,ai'j'rcn:l,ﬂuﬂ’ﬁ?meiaaaumu‘*ﬁagaLLazmiVLﬂsL"ﬁu‘%ms mngnﬁﬂﬂ@@]@ia‘lﬁ
U357 le lgz@IN qsﬁmzﬁaw‘imﬁwﬁa%’wmwaxmnﬁaalmﬂﬁu%miﬁaﬁﬁﬂu'ﬂ%aﬁﬁwmu
anen
U

4. MIGadaFaas (Communication) gjmﬁ”']siawGTaams"lﬁ%’uﬂ’nawsé'uLﬂuﬂszIﬂmﬁ
N3N Iummuﬁmﬁ'ugﬂﬁwﬁ@?aamiamiagiﬁaLﬁasl,ﬁ"ﬁa;&a ANNLIAY KIDTATDILILW
gsﬁw:ﬁaﬁ@m%aﬁmmzawﬁugﬂﬁnﬂmmU LﬁﬂﬂﬂiiﬁLLﬁz%Uiﬂ%lﬂﬂ’J’l&lLﬁ%%’mﬁﬂﬁ’l

AN TRILFTNNNINNNANIRA LT RUANUAISAURYRINNNITORITANLHAAD
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5. m3guatanlald (Caring) Qﬂﬁwﬁuﬂ"ﬁﬁmivlsjdwzLﬂuu‘%miﬁﬁ‘hLﬂuﬁ%aufsmi
ﬁv&lmﬂam L% ANBAININY gﬂﬁnéfaamsmumlﬁﬂdgLLaLfJuaahaﬁmmﬂﬁu’%ms FINGISY
fausndnanasisinesnanuis insduasinsnvieasslavasmsldusnnsiana
vﬁavl,sjdw:Lﬂuwﬁfmmtﬁmﬁlﬁﬁmiﬁmu

6. ANNFSALUNITABLAWBININNABINNT (Completion) Qﬂﬁngm’mﬂﬁ%mi
AaUAUIANNTRINTALRNYTAILLL itz lumsusSmssany nufisanunazdasiinau
Boufey asInUANNGBINIINAY WIansdn TNt laidlulsawenunalaans
thgazdasne luLL@iazgiﬁaﬁmi wiruaauwnsliuImsesiianusutewdosle dasin
WHNINUIWIBNNNBLR DI LA Qﬂﬁﬂ"l,aiﬁmum%'uf q%:aLmLﬁmdm‘s:mumﬂﬁu‘%m‘sﬁaa
AOUAKEINNNGBINTRENIATLEM IuaanuANTad

7. @1uEL"Y (Comfort) FSwraganpasnsbiusns lidaniuetens tnilaes
U3M3 Koatin madin hedssmaunusans g asdosaieanusuioauazanuauslals
anen I@zlmww:mﬂgﬂﬁmﬂ"ﬁﬁmsﬂi:mw%gmw'\qlmﬂas %dmmﬁmzﬁaaﬁﬂﬁmmnm‘f
1‘1]'1J§‘§L‘Yl’1LU’TIJ’Nﬂx‘]L“ﬁ%ﬂ’ﬁfﬁﬂdLWﬂd“ﬂﬂd@ﬂﬁ’]

nfauroan mmsaLﬂ%ﬂ‘uLﬁmJmuﬂi:aumammm@lquawaai;iﬁmmz

U U Qs J
maagﬂm"l,@mu

TN 1 uEaInNIlIBuLi m.ldmﬂi:aumammmmiqu ?JGﬁqiﬁ‘ﬂLLﬂz“ll a\‘i'g‘jﬂﬁﬁ

zi'mﬂsza&lmamsmmm‘lmg‘a\mawaa ﬂl’l%'].liz’d&lﬂ']\‘iﬂ"l‘iﬂﬁ"lﬂi%&!&lﬁda\i
o
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519 2BIRNAT
1. HRQA U (Product) 1. Qm@hﬁaﬂé’%’u (Customer Value)
2. 31a" (Price) 2. ﬁu"qu (Cost to Customer)
3. TaINWNITIAIUNY (Place) 3. ANRZAIN (Convenience)
4. NMIFILFINNTTIAANA (Promotion) 4. nMaadaFess (Communication)
5. WiN91% (People) 5. naguaianlals(Caring)
6. NITUIUMIMALINNT (Process) 6. ANNFA NS UMIABUFUBIANY
7. FIUIARBNINMBAW (Physical ¢184N17 (Completion)
Evidence) 7. aURUNY (Comfort)

Nan: @3990 LE3TAN uazAmz. (2541). MIvTHIIMIaa1agaln. nih 82.
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NI% WAL 9. AT ga”u muw’%miqiﬁﬁ] PRIINDIFHTINATLAI LEILATIZN L143A2 0 D

o = a a . .
Lsaaguuadmommm@ ‘Iix‘lﬁﬁll’]iﬂf‘ﬁ;l] LRI UNYINYRLLB YA (warinrampaidba4.blogspot.

2556 FUAWLIE 21 LWENEW 2560) G9it

HNHNBINTWINIIA[A

2
=

The 7Ps The 7Cs

---- Customer
€ |\jeeds and Wants

(ishseron) Copenience
P;;-r\IoTion -(—) Communication
o

e | <> | camert,

Product (Service)

MWUIZNaY 2 LAY 7Ps vs. 7Cs

ﬁlmz warinrampaidba4.blogspot. (2556: aau"laﬁ).

gwwaamammmmmaaamﬂu 2 EQNNG\‘] vLﬁLLﬁ

1. YUNDIVDIKNE ﬂs:ﬂauvlﬂﬁaﬂgwuaﬂuﬁm@m6] 7 yuNad (7Ps) laun

P @171 1 fi uueId uNEaAMY #38U3NT (Product and Service)

P ¢271 2 Aa yuwBIdUTIAN (Price)

P 6211 3 fia yuuaIduanUNIadMIne (Place)

P 6211 4 fia YUDITUNIFILFINNNIVY (Promotion)
o A A @ & @ &
P 617 5 Ala yunasduyAns nIaniniuluasdns (People)
P 6211 6 fia YUUDIURILIATBNNINEAIN (Physical Environment)
P 11 7 fia yuwasdunzuaumIengg lunsiamaduiudiuazuims (Process)

2. yunasvaignd daznaulddryunasludiudnag 7 yuuas (7Cs) leun

C ¢hf1 1 fa yunasunAad irianansalfuidymld vienauaussnnudaimald

(Customer Solution / Customer Needs)

C a1 2 Ao YUNBIUTION ﬁaﬁﬂﬁwﬁaamﬁﬁauﬁﬂmwms_iamm VANIZRY

(Customer Cost)
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C ¢l 3 fa yuuaduaNuazAINUMIMTaFUA1 (Convenience Choice)
C 617 4 fia YuNBIWNNITHAANITTILALLBIARUANITALIN (Communication) LTw
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' P =) A v o i A A 9
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2. Customer Cost NNIAIIIAN LLﬁdﬂﬁwﬁw%a;j’mw ﬁ]:Lﬂugﬁmumwm LARIN
LFINANTN LA ATUNINTZUIUNITURD azwudniﬂﬂﬁazgﬂ%%auwa andnazidugWansnin
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3. Convenience Choice 84Nz TUAIVANINRDIWN KIDTAINIINTIATIRUNLA
A , & o R o v f A ' A
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ﬂawuﬁﬂéﬁyaﬂﬁauﬁr1LﬁadaﬁﬂwnﬂqwawuwsnﬁaaﬁiiﬂﬁhﬂgwaﬂﬁﬁLﬂW%uwyiﬁuﬁd Tuyuuaa
maagﬂﬁﬁﬁiﬁiﬁﬁwaaziiﬁﬁﬂniﬁiﬁﬁhiﬂsiuﬁiuaﬂ
5. Caring / Competence Courtesy yaaaluasAns wiawriniuluasdninliuing
wAgnd GTa\ﬁLfluuqﬂﬂaﬁﬁ ﬁqmmw ldlaLLaz@LLagﬂ@Tﬁ muﬁ‘am:%ﬁﬂﬁamwwalwaagﬂﬁ’]
6. Comfortable / Comfort Cleanliness gJTmUmmaaﬁa?ﬂiLLaﬂﬁTauluﬂnslﬁu‘%ﬂws
= @ P Y o o oA o A 'Y A0 o
wintladnlag ﬂQﬂﬂwawwwsnau@aoiwﬂaswaﬂaﬁuaz@aﬂauwﬂ W30 RF1IUITUINANG LA
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U
7. Complete / Coordination Continuity Eiw&® wiarj LI nMIdasiaaineiinenumile
p.l' v A 1 £ v A a a =3 c.l'd U 6
ﬂ%zl%u5ﬂﬁiuﬂgﬂﬂ11@@ JdszEnTnw nudinzuawmsniienugndas wasauysoiuuy
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Qmmﬁgmﬁw"lﬁ%'u (Customer Value) #ang Qm@im%@@mﬂ‘;ﬂ%ﬁﬁgﬂﬁﬂﬁ%’ﬂ
deawSsuifieunuduiisnely ﬂ'fiaqiﬁﬁ]ﬁﬁLi‘]mTaaLauammzu’%msﬁ@auauadﬁ‘ummﬁadmi
maagﬂﬁﬁvlﬁashmﬁﬁa

@UMW (Cost to Customer) ANNBT4 L’T‘mﬁgﬂﬁwﬁuﬁﬁhm%m%’uu'%miﬁ?u 9 WINaNeN
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AMFLAIN (Convenience) N8 ANMATAINIULIZEINIITULTNTVRIgNA
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T¥usmstin 9 ABURUEIANNABINITELIATLEINKID L4l

AINNELNY (Comfort) WNnde Fawiadand1s 9 2a9mabiusnsesdasainny
amﬂﬁuﬁgﬂﬁw Tidraziflwluiinuadeiiannans wihaasusnis Ko mads Thevuen
AAN9619 9 10uan
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Lauterborn (W@xiAesh 1@eestas. 2557; 81989370 Lauterborn. 1990) @ lhanumaneg
Y098 sEEUNNINIANNG 4C's Marketing 695

C: Convergence mﬁfmLﬁﬁ@?’;mﬁ'uﬁy'of:ﬁl,wswzimmum,%maoﬂaqﬂfmamsmm@
sivlnindaimailan g viansnanusdasnaasmeniui lamafiezdsauanudusasn

C: Customer Value Qm@hgjgﬂﬁwmsmmmﬁﬂ%&iﬁ]:LﬂuanLiﬁmﬂﬂiﬂLaummu
aamﬁfﬂmmmmzwu@ﬁamiﬁﬁaﬂ"m"lﬂﬁgﬂﬁ']ﬁawalaLL@iﬁfumnf:vLﬂﬁfﬂmmmm:ﬁaoﬁ@
Bmslu nmasiugmdnliandununisiad mﬁwﬁﬂﬁgﬂﬁwﬁawalmmﬁu

C: Channels #aNgf9 Ta9mMIMIsaswinedousid v fisgoud (Place) L@ b
msaaaaslnallwE0anmsUSnIITaIM (Channel Management) ﬁafﬁwswzdwﬁagﬁu i

\ o o , a & & a o P { °o 19 w Y
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hnang ldnanatasnie o1fTeINI9NITTIRUNLLLLAIAY TaINIT MBI INLETWNTA
FAINWNAUIYATI TaIN1IDULNATLEG TaIN1A1WLIA LTS HIONITUFAIRUAT Y8Y AIThih
wwnAasualrddsiainnsvinstesmadwesdan

C: Communication %38 Integrated Marketing Communication: IMC Li‘jumiyimﬂmi
MIFORIINIINNIARALUUATLIII TR D 992 L LaT 890 an19IMIaaIanNInae

a AA o = A a A va A A =<
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mmamiuquuawaagﬂﬁﬂﬁw sl,umﬁ%'uﬂ%'aﬁpﬁ%sg'aLﬁu?lﬂquamsuﬂﬁ%a%uﬁwao

v
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'ﬂcu’mﬂgaﬁﬂmluﬂ%ﬁﬁﬂizﬂauﬁm Qmmﬁgﬂﬁwﬂﬁ%’u ﬁunu ANNRLAIN MIGAGaTasNT
& A

mumaamn;ﬁ%’mﬁmmLﬁmwﬂafﬁ'ﬂﬁa 4 AnaNNTHNGRTANALITalagaTIdananITN
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1 { a J ¥ a v 1 v v A o v d
(N s]ﬁmmﬂuma‘%aaummummmﬂizmelvlmﬂ “Uﬂx‘i%‘UiIﬂﬂ Vl’]lﬂﬁ']m'ﬁﬂﬁﬂﬂ'ﬂll‘ﬁ&l']ﬂ

slﬁ;guﬂnﬂmmﬁ]ﬁﬂmwmu"lﬁa HNITALI

a a A ) VL Y el ul ¥
3. uwdAauasngeHnaINuANN L9 a9k La91% (Trust)
analinglezasglzomn (Trust)
a 1 v 1 L1 v A o o &a vAa >
fun dasunarten (2553: 34) nanbidn annlingla Ae anusuRuTAlNaTa e
Hannmsfiadeszninglivininugndt andfifaanauduiusilnddaaniaanulinda
sanaliiiaanuianduladefudnionintg enalindanasdudrianssuiusnin
fANINAUFIENIERINaIANIALYNm
McKnight et al. (Joza1 nasun; wazame. 2558; McKnight et al. 2002) lad@nu
waswawtaIasladannulinsdlannasasednsumdiaddiannseing (Developing and
. . o 1 k% a J v
Validating Trust Measures for E-Commerce) laguuuiiaauaadinanuylinsaiadnla
N 29ddTEney 2 au Aaanuidalunsiiingla (Trusting Belief) uaztaamlunslinngla
(Trusting Intention) daufiszin lUgnisusaswn@nssuvasgliuins
1) anugalumstingla (Trusting Belief) Ao MInyanauaainNaLTaduly Yaaaau
A i v A & o &
Wi Talla 9 T9azdasiesnlznauaad
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= a A =* A a
1.1) ANVNUTERNTNN (Competence) BUNYN qamimma%uwmmmmm

= o a ded o vo o :
mzm:mlumwaau@laomivl,@mmqa’m

=

Q ‘é 1 1 I ]
1.2) ANNWIIA (Benevolence) wunufid yaaalayananitalaladaanuiduag

u

ho))}

A o ¢ . = A AaA a wa v
1.3) awTadad (Integrity) wanetly yanalayaaaniiniinaw i daanas

lasuananuasanaznIzia s e b by

2) wawlunslinila (Trusting Intention) fia MInyaaatiaaNuTalunslinia
(Trusting Belief) luyaaaduniasniunisaile g uazBudnidjidaumnldaziuanuuusin

& o A A a < X &
nnuananuriaaadulaialafenislaslddoyannaniunisaluug

=Y Qf Qo v a 1 J

Morgan and Hunt (W¢INTD Ep.lﬂ&lﬁ. 2556: 11; 81983311 Morgan; & Hunt. 1994) na1371

anulinsadenuddgednibdlunimuednsmzdanndaiauaasFuRusnINITzning
g 6 £ A | a Al o A a A <
anduazasdninnnlinna fa anw enududiuleanimiuniisiaanuizedulay
dugndduiwlunuanidfsuannuizaie (Reliability) uazanuFadataala (Integrity)
lasflanusuiuslndfauszauuiunioy LWIRANIINIIANANANHITBILUATNNIN UAZ
30N Yiua Laatunud wazseariuum na1d anwlinga fa anudslanazslade
v 1 { § v { QI/ ‘é a QI U Y A
dusrmmananifsusasauaunisdionnu @edwu Sulinseuumifa da n13suFduilng
dasdianuzaiudassdnganadisanuauly adwigaluznivnislfuimIagiu anusedu
i 1 a J dl' Y A a U Y A ai & =) A 1 di A
danananiedu Wagduilnafanang WWuinsiidumaden 2 dszn1s fa anasiigeta
A A A o 6a . A ¢ A & v a
anfigauazinnudedndaialaainigs (Fawid (Nosauweyd. 2551: 29; §14899n Moorman,
Deshpande; & Zaltman. 1992: 314) &1@35 nan131 Awli9le Ao AugIuVEIANUTUN KT
nnsdedafaasluni Wuimaudgnd ssdnidndudasSouingujenuduiutlngde
) d ) o v a < o

anuduiasiivaasaslagndn (aiad duday. 2549: 18; Stern. 1997: 7-17) Tatlznaudae
5 C laun

1. MITOES (Communication): Self-disclosure and Sympathetic Listening WD

v v 1

msazﬁamiﬁuQﬂﬁﬂuﬁﬂwmzﬁﬁﬂﬂﬁﬂmauaqulﬁ]"l@? WHNIUAITLEAIANNLT ALY 93919
LL&:W%&MWﬂQW*’ﬁ@Umﬁagﬂﬁ%ﬁalﬁﬁ'@aaamﬂLﬁulamemmﬁﬂLLazmmﬁ@iwﬁu

2. anuldla uazmsldt (Caring and Giving) Anutanlalauazanunsaunazliun
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= = a 6 s d'd s 04 6 o a dql’ a % 1
NIANENDIAN BTz NTANEaT JAuNNAMUTUABINUNANTINNIITORUATNI
aadszinding vesuilnaipinuluanyanwuniuasdsznedisdrnndanode
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a >3 = v A I o s A .
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ANNNINIVDIDWATANATY =

ST ]
Iﬂmmdmamqaamﬂu 4 129 G99t
T987Y = (59-20)/4
=9.75 ®1a 10
Iﬂmmmm@mqmaamjuﬁmzmﬁslﬁmmuaaumu i
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4. muuuaaummm&mUaiﬂwuvl,ﬂvammmwﬂsnmmnaaumwgﬂ@aa
LRSLAWA LWL AN ANANNANNANIZRY
5. ‘IiWLL‘Ll‘]JﬁmJﬂ’]EJﬁLLﬁAIL?Jﬂ%’UﬂEGLLé"JVLUY]@aadEL% (Try Out) NUNGNAIBLH 91U
{ { { Q =) QFQI
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LRI NUTaIREY TILUUFBUANTANNAIANNLTENK 0.943 nunwANNIIeN
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Tadsdudszauminiaaialuguuedzagne 0.931
fug aenfias a5y 0.936
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fapanulinela 0.925
duanalinelaludduoiudmaaunesiia 0.936
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duanalinsalussiauazngsubouvesaninuiaden 0.931
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1. unadtaNaYAuH (Secondary Data) ldainmsAinmduadt nwmilaiie unana
FIRUN ANBNUE 113517 LanETURzUI T RS TeS muﬁﬁagamaaumaﬁﬁmﬁ"a
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2. unavdayalgundl (Primary Data) "L@T’inﬂmﬂ‘*ﬁl,l,uuaaummﬁuﬁayamnmju
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1. mInTareuTaya (Editing) lasminTaseuanuauynilun1ineuuzeuna
LLa:ﬁ@memuaaumwﬁvl,ajauyitﬁaaﬂ I@ﬂﬁmﬁaﬂmwwzﬁauyirﬁmnfu

2. ¥NN7893% & (Coding) Taya I@]51LLu'aLﬂuﬂsqimnué’hLLﬂsﬁﬁwmiﬁﬂm wazin
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4. mylaNzATays

4.1 mﬁl,m']zﬁﬁa%mlﬁmﬁ'uaﬁ"ﬂﬁmzmaﬂsxmmmam%maa;&”@ammuaaumw
Tudu iwet 218 013W STAUMIANIN waeeldaiododion laanswianud (Frequency)
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42 mYAenzinudszaunnseaaluyunaigndide Mo Uszinalng
laglfuuysauanuuIaNaIndszunmen (Likert scale questions) 5283 %% 12 48 lasns
wdLaae (Mean) LLazmuLﬁmmummg’m (Standard deviations)

43 myenzdanyiiinga leglfuuuseuauniassivdseunman (Likert
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45 minasauauN@zIu lauldadid Independent sample t-test (76T 2dATAUL.
2546: 166), 0@ One-way analysis of variance (N8 NATHIWTI. 2544: 175), &0d
Brown-Forsythe La&NI6 RRFUNWBSUUULANUSTU Pearson Product Moment Correlation
Coefficient (Nazn MNAvdHTaN. 2544: 333)

451 FuNAgIBA 1 ;juﬂmﬁ'ﬁé’m:rmzmaﬂsmﬂsmam’ leur e o
213w szaunsdnen warseldladodatden wand19iu SwndnssunIBoaudirn
amadszindlng sa3guilaadeinuluianjunnaniuasuandreiu lasldaia

Independent t-test, SNAFNA One-way analysis of variance,801d Brown-Forsythe
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452 suNdzIun 28 mulszauninIeanalugunedgnen IanuauNus

AuwnansIunIdeud e mdzinalng saiguilaatoviinuluaaniinnunues
lagldadfanaunusuuuiisSau (Pearson Product Moment Correlation coefficient)
a A % 2 (2 a s e 6 o a

453 guudg i 3taspauwanylinsalinnusunusnung@nssunis

FoFuAIHIWa 110710 5zINne Ine maa;ju‘%Inﬂi'yﬁﬁdﬂulumeﬂE\imwumum Tasltana

RRFUNWBSLUULADSTU (Pearson Product Moment Correlation coefficient)

A Py
5. aNGTN1Z lwm ez

1. &DALBINIToew (Descriptive Statistics) Usznaunae
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1.1 NMI3aaae (Percentage) (NaB MNATHIYTY. 2545: 36)

f
P =-—x100
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Wa P Wnu  A3euaY
f LNh ANNDVDINZ LA
n N mmmaamjmﬁama

>

1.2 pameiady (Mean w38 X) (Nagn MAwdnT. 2545: 39)

— XX
X ===
n
A — \ ~
Wa X NI ANAZLUULRRE
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1.3 MInANDLIUUNNGI I (Standard deviation #38 S.D.) (Naen NHTETYM.

2545: 38)
2 2
nyx" —(Xx)
SD. =
n(n-1)
\Wa  S.D. unw ad mLuummgwumaaﬂmuumjué’hamd (Standard Deviation)

2 e a
X unu azuuuudazaalungudiedng
2 : o
(X x)” unu fazunniads

n N mmmaomﬂ'uéf’saﬂfm (Sample Size)

2. @GN lENAFaUAIANNITBN D lnYBILAIBINa (Reliability of the test) lagld

AtmiAnasautiauaadn (Cronbach’s alpha) (Nagn NATEILTN. 2545: 43)

k covariance / variance
1 + (k—1)covariance / variance

e LNt AT U AU FOUANNT IR
k LN FIIBADY
covariance N fade1a9A1uUIUTINIINTTRIF AN 9
variance U ALaasvesAiulylsnasany

A 6 aa A
3. mylanzitoayalaalaad@iBsanann (Inferential Analysis) Usznauaig
3.1 8016 Independent ttest NAFAUANNUANG 2 N WadaTNEHaNULANGEN

srrdnawaTanuweand linasausundgiuden 1 ludiuzasdeaspaudszminseans

. o L e
AL 1@ ﬂugmlumimm t @9tk

J 2 2
ﬂifﬁﬁ S 1= S 2
A
U
X1—X;

(n1_1)512+(n2—1)522[ 1, 1]

1
n1+n2_2 nig npz



I@Uﬁ' Degree of freedom (df) = ny+ny-2

aA
NnItUN

I@Uﬁ' Degree of freedom (df)=

df

s,

LbV1Th

LV1Th

LbV17h

LV1h

L1h

LTh

LbV19h

+ s,

ni—1 nNz2-—1
ANEDA LTNINTAN b t-distribution
@hmﬁwaaé"gamomjuﬁ 1

@hmﬁwaaé‘samdmjuﬁ 2

@i']ﬂ’nmmiﬂnumaamjuﬁaarham\jwﬁ 1

ﬂ"]mmLLﬂiﬂiaumaoﬂﬁjuﬁaaﬂﬁaﬂéwﬁ 2

mummiwéf’mmaﬁ 1

Ve A
‘?J%’]@ﬂf‘;ll@l?aﬂ']\‘]‘ﬂ 2

UN TULAIANNT U2 (ny+n,-2)
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3.2 MyIATMRAMULLTUTIUNNNGEY (Oneway analysis of variance) 3iga3

>

1 S 1 1 1 s a d‘y
A1 F-test ﬂ‘iﬂkﬂ?ﬂ'ﬂ&lLLﬂiﬂi?%ﬂJﬂﬂLL@]azﬂq&lLﬂﬁﬂ% Ng@]i I

3% (Nagn NiwdiyT. 2545: 135)

%

719 5 MTIATzRANNLLTUTIUNNE.7 (Analysis of Variance)

wnadauLysdsiw  Df SS MS F
. . SS
EHINNGN K -1 SS(B) M5, = - (Bi
: SS MS
mulungy n —k SS(W) Mo =~ (W])( MS((B))
w
NRTIN n -1 SS(T)
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MSg
- MSy,
Wa
F unw FRAaN N1l F=distribution

MS gy unw fntlszanmwasnnunilsdanieninngy (Mean Square Between groups)
MSqyyy unw @i'}ﬂizmm"naammLLiJiiJsmmyluﬂﬁjw(Mean Square Within groups)

df wnw Twussnnududas: leun RINNGY (k-1) LLazmylumjw (n-k)
k WN a‘hmumaanq’uéﬁasmﬁﬁwmmaauamagm

n N5 SIUIUGIDENININUA

SSy  unw wamuﬁwé’aaaoi:mﬂamju (Between Sum of Square)

k-1 N %y‘mmammLﬂuaaizszﬁ’mnéju (Between degree of freedom)
SS,, unw wmmﬁﬁaaaomﬂunq’u (Within Sum of Square)

n-k N %v'mmamwLﬂuaaizmﬂluﬂ@;w (Within degree of freedom)

NIHNLANVUANGA B NNRDEIAYNIED@ 2zvinsaTagauauLaneddie
eatlly fazduudidyneaian .05 wiazduanuidaiu 95% lavlEgaIau3T Fisher's
Least Significant Difference (LSD) Lﬁal,‘i_l%m_ll,ﬁﬂmi’]m?iUmadﬂﬁjuﬂizﬂj’mi (ﬁ'am awﬁmﬁﬁ'zym
2545: 333)

1 1
BT N — i (MSE |2 5%
- N Agl

Tasfi N, - N,
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Dunnett's T3 lumInagauwuin

%

Huslnalorinuniions 20 - 29 1 nuguslaadevihaundens 30 - 39 1 dd1 Sig.

2

WU 0.000 Gesteundn 0.05 wueANIN ;ju’ﬂmﬁﬁmql,mn@mﬁ‘u fwgdnssunstae
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Snindansilasadofte Fuiiwiuled wazuannaiasw (un) agn9 ik EIA N
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0.05 Immjﬁiﬂﬂi’ﬂﬁwmﬁﬁmq 20 - 29 DFwnAnsswmiTedudriuaandUszmelng
1uﬁwuLLuzﬁwLLaz%ﬂmaulﬁ;jﬁu%aauﬁﬁshuﬁu"l,sm? LRZLANNELATY unniguilnady

ﬁwmuﬁﬁmq 30 - 39 Ulauinad1svadaaasinnu 0.177



72

o A o o { v o oA o o { £ ! .
Auilnadavhauniiony 30 - 39 T Auduilnadornuniiany 40 Dl der sig.
1 Q é v 1 1 v a L o dld

Wil 0.001 Sedaundn 0.05 wuneawdt Fuilnadoyinulwsanyannumiuandany
LANGAIINY FNOFNTINNNITRUA AN TG YT NA N BUANAIIN WL WA BB E LA
g qzqzdi d?’ a % 1 =3 6 a < 1 a @ o 04 QQdI [
fnruligaudefudriwivled uazuewniintuadralidodaynisadianizau 0.05 lag
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