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Pichchanan Nitikornjirachot. (2010). The Association of Influence on Marketing Factors
and Tendency in Slimming Center Service Using Behavior of Consumers in
Bangkok: Master’s Project, M.B.A. (Marketing). Bangkok: Graduate School,

SrinakharinwirotUniversity. Project Advisor: Dr. Warangkana Adisornprasert.

The purpose of this research is to study the association of influence on marketing
factors and tendency in slimming center service using behavior of consumers in Bangkok
by examining personal data of customers, the influence of marketing factors and personality
traits.

The sample in this study are 385 consumers who have been informed information
about slimming center. Questionnaire is used as a tool to collect the data. The statistical
analysis methods are percentage, mean, standard deviation, Independent Sample t-test,
One-Way Analysis of Variance and compare their average in pairs by using least significant

difference (LSD) and Pearson Product Moment Correlation Coefficient.

The results of this research can be revealed as follows:

1. Most of consumers are female, aged 25-34 years old, single, holding a Bachelor
degree, having monthly income 20,001 - 30,000 Baht, officer in private company and having
Body Mass Index ( BMI ) between 18.5 — 23.4.

2. Consumers with different gender, education and income have different tendency
in slimming center service using behavior at statistically significant level of 0.05.

3. Consumers with different age, marital status, occupation and Body Mass Index
(BMI) have no different tendency in slimming center service using behavior.

4. Marketing factors in aspects of product, place, promotion and process have
direct relationship with tendency in slimming center service using behavior at statistically
significant level of 0.05.

5. Marketing factors in aspects of price, people, physical evidence have no
relationship with tendency in slimming center service using behavior.

6. Consumers personality in aspects of innovativeness have direct relationship with
tendency in slimming center service using behavior at statistically significant level of 0.05.

7. Consumers personality in aspects of personality traits have no relationship with

tendency in slimming center service using behavior.
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T8 7 dwgd uszaumiadayadszianaandin (Ratio Scale)
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LAY 4 BN s:é’uﬁw%waaglmzﬁumﬂ
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1. NM3IATITaYS
MyanENITasIit ;ﬁ%’ﬂﬁf{'}'@ﬁﬁaga‘[@m‘i’uﬁumsmwéwﬁuﬁaﬁ
1.1 TIUTIVLULFEIUNT IS UNS DU ;ﬁ%’ﬁ"l,ﬁ@mﬁ]aaummgﬂﬁama:
auyInIa UL UROLDNY
1.2 GURUNINITAF (Coding) Lﬁmﬂﬁauamwia%la (Data) \udaya
(Information) LLﬁaﬁﬂ‘*ﬁagamﬁuﬁnaaﬂauﬁamaiﬁ‘aﬂi:mawa
1.3 ﬂizmawaua:"?mmzﬁﬁagamaaﬁaﬁauiﬂil,msu SPSS (Statistical

Package for the Social Science) for Window Version 11.0

2. M IAIAToYA
= Aa v g: g U U 6 v Y Aaa v n‘f
MIANBIITLATI EJJ’JE]EIVL@]’JLGIT]Z%?IEI%IQIGIEﬂ“ﬁﬁﬂ@l@]du
2.1 MINATNERFNATINTIIMUN (Descriptive Analysis)
2.1.1 f1inuaz (Percentage) lFiaMzvidayana’ly
P= fx100

n

WWa P uni A13088Y
f unw AudNdaIn Tl fsunlaslmiduiasas
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2.1.2 gA3FNRALLAALLA(Arithmetic mean)w3o X (A WATAUL. 2541:
40)

2%

n

X=

\ie X LN ANASLULARE
Z X, WNH NATINTDINSUBUNINANG

n LN mu’mmaaﬂéjmﬁam\i

213 mul,fimmummgﬁu (Standard Deviation) (‘gﬂ% 19FTAUL. 2541: 65)

Xy
n(n-1)

e S Wnw AL UBINATTIRYBINZLUUNGNAIBEN
z X2 LN NATINUDINSUUULARSAIINHNRIFDS
(Z X 2) LN NRIINVDIASLUWUNIANALNHNRIRDS
n LN muwmﬂ@;uﬁaaﬂ'w

2.2 ghaNldnasauANNTa UV ILLLFOL DN
P o A9 o = A A & @ T
minaseuaNuTatusasgafnmilfiduiaiasiioiiudaya(Reliability of the
test) laglEitmdasauiauaann (Cronbachs’ alpha) (Nag MNHaEiiyT. 2548: 35) 91N

e J
i,;{(ﬂ‘i A%

k cov ariance/ variance

1+(k —1)cov ariance / variance

Wa k WNY  INWIBYBIANDN

covariance uni ANKMRIVBIAUUTUIINIINIERINE DN 6
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variance WN  Anadsaadawlsdsinasddnany

2.3 af@nltnasausuadzIn
2.3.1 ®&0® Independent t-test NARDUANMULANGIITEAINIANAR YD
NENAIBE 2 ﬂajuﬁLﬂuSaiz@iaﬁu (Naen nizshinym. 2549: 108) é‘fdgm@iavl,ﬂf:
lunanasay ttest windudslswastoyaviniunnngulinasauaina
LANGY @28 Equal Variances Assumed LLﬂtﬁ’]@‘hﬂ’J’mLLﬂiﬂi’JWUa\‘Pﬁ/a%JavL&jLﬁﬁﬁuﬁﬂﬂéu
IANasaUANNLANG1I62Y Equal Variances not Assumed lagazvinnmisnagauaiulsysin

mauwia:miuﬁaui@ﬂ‘*ﬁ Levene Test

2

nydifienuulsdiurens 2 nguiriiniu (8,° = 8,°)

1

KOAN LU INAROL t HoIeBdI df = ny + n, — 2
lafl X unu duadodiatonguii;i=1, 2
S, Wnu ANDEIUUNNATIIUAIRENTINNINAIDEWNT 2 NEY

N UNU PIAEI8EN9BINGNT i

s,. unu (ni—q1)s7 +(np—s)s3

HT "‘ﬂz —2

2 ' e - S
S, unu mLLiJiiJmmadmamdﬂquﬁ iji=1,2

{ & . @ 2 2
ﬂitﬁﬁﬂ’)’mLLﬂiﬂi’JWUale\‘i 2 ﬂ@ﬂJVLNLYI’mu ( S, 7& S, )

X_1_X2

—
I
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FNANITNARA t VadedaTE = V

=h.
-~

lag

2
2 2
S1/ . S2
ny ny
2 2
Sq Sz
n1 n 2

wnw snsdanlERaTIN L tdistribution
LN mmﬁwaan@;wﬁaamaﬁ 1

LN mmﬁwaan@;wﬁaamﬁ 2

LN ﬁWLLﬂsﬂsaumaanéuﬁaaﬂ'ﬂdﬁ 1
LN mLLﬂiﬂnumaamjwé”;amaﬁ 2
N mummaaﬂajwéf’;amaﬁ 1

N mum*’nmmjué";amoﬁ 2

LN TWHAIA NN I FT

2.3.2 NARDUANNULANAIITERINIARA waamjué’aam\iﬁﬁmﬂﬂi’] 2

naa FL‘*ﬁgm MINATZAANNULTUTIWNMEET ( One - Way Analysis of Variance) (:qﬂ'%'

1T, 2544: 236 )

Tasd

groups)

F o MS,

MS,,

df, =k -1
df, =n-k

LNY ANANNBLANAIITZTRINARFINTNINATN 2 nguy

wnu ANLLIUTINIZAINNGN (Mean square between-
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MS,, LN m'ml,l,ﬂsﬂsaumﬂumju (Mean square within -

group)
df, Wnw 89MBEIzIaIANALLTITIRIERINNNGY
df, unu adendaszzasanuulsdriumalungs
k W% I1IUVDINGNABEN
n W UIUALUNTLIRAA

(k-1) Degree of freedom §1MIUMIULUIHUIEWININGY (dfb)
(n-k) Degree of freedom Fniun1uilsiunslungs (dfw)
LazfNaNaRaULANULANAN NS IANNEDALED dadinIagal
dunagdaly Lﬁa@’jﬁﬁﬂlﬁﬂwﬁLLmﬂ@iwﬁu 1ae143% Fisher's Least Significant Difference
(LSD) (Naen Mikmshiym. 2545: 332 — 333)

LSD=t1_a/2;n_k’\/MSE [1 /ni+1 /nj]

e t I dflEResanlunsuaNUaIUDD ttest AszauaMULTaNH 95%
Lmz%y'uﬁ'mm’mLﬂuamznwlumju
MSE = @hmmuﬁﬂnum&ﬂun&ju (MSw)
2.3.3 nagauANNFNRUTIRNINGLLT 2 duds wierznindaya 2 70
a%i‘lumm”né‘ummﬂ lag TR DaNNUT LU ULN D SaY (Pearson product-moment correlation

coefficient) ) (:1]?!% WIAU. 2544: 313)

o ny XY - XYY
Db -EX bz ey

Qo a Qg o e
bl I’Xy Nt FUUITRNTRW NNW%E

DX unn HATINVBIATUUUTA X
DY UN% WNATINVDIATUUUTA Y
D X P Uunn WNaIINTRIATLULL X udazeauntiaiRes
>y P unn WaIINTOIATLLL Y udazenuntinaines
2 XY  uni Nanmaawagmi:wm X U Y
DOXY unt WATINVBINAQIITWING X AU Y

n LN mm@maamjuéﬁaﬂn
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funuBTuaL luszaud
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A1319 40 LRAINANMILUSHULNLUAMNLANAIT £elY 293X AUNIAN AN WAL L1k

AMNIAARWLD MUITMIFDLWRAYNRUNLRZ NI TURAFI%

a A

wnlidundeduls  dnhtagan  Bygied  ganhiggned

v v

FTAUNIANEN l5usns 3
' 44.81 33.97 34.87
dnindSnned 44 81 - 10.84* 9.94*
(0.008) (0.041)
e 33.97 - -0.90
(0.791)
ganinfSyanen 34.87 -

* InuRAUNNRNANIZAY 0.05



66

NNA1TN 40 Wud FuSlnafdszaumsfinmédnidSyanainuguilnand
mIAnezaulsyaned SuwliumsaadwlaltuSmssnidusatininuaznisTusasn
uandanu adlibdayeaiidnszau 0.05 lasguilnandszdumsdnmdninyyan
afiumlitunidadulalfuinmianduaaiminussnsztudagiuganinguilnandl
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