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CUSTOMERS' OPINIONS TOWARDS THE USE OF KRUNGSRI ELECTRON
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Pirachcha Khumnuansiri. (2003). Customers' Opinions towards The Use of Krungsrn

Electron Debit Cards Of Krungsri Ayudhaya Public Limited Bank, Phetchaburi
Branch. Master Project, M.Ed. (Business Education). Bangkok : Graduate

School, Srinakharinwirot University. Adviser : Instructor Pajongsak Moudsong.

The purpose of this research was to conduct comparative study of customers’
opinions towards the use of Krungsri Electron Debit Cards Of Krungsri Ayudhaya Public
Limited Bank, Phetchaburi Branch in general and in particular of product, prices, service

places and marketing promotion aspects.

The sample used was 150 customers of Krungsri Ayudhaya Public Limited Bank,
Phetchaburi Branch who were using Krungsri Electron Debit Cards. The instrument used
for collecting the data was questionnaires with checklist and Likert 5 level rating scale.
The data were analyzed by frequencies, percentages, means, standard deviations, t - test

iIndependent, One - Way ANOVA, and pair comparison of LSD.
The results were as follow

1. The level of the customers' agreement about the use of Krungsri Electron
Debit Cards in general and in almost all aspects was at high level, except for the aspect

of price, it was at medium level.

2. The level of the agreement of the customers with different genders about the

use of Krungsri Electron Debit Cards for overall and in the particular aspects was not

statistically significant difference.

3. The level of the agreement of the customers with different ages about the
use of Krungsri Electron Debit Cards for overall and in the particular aspect of service

places was statistically significant difference at .01 le{fel, but for the aspects prices, it was

at .05 level.

4. The level of the agreement of the customers with different occupations about
the use of Krungsri Electron Debit Cards in service places and in the aspects of marketing
promotion was statistically significant difference at .01 level and .05 respectively.

5. The level of the agreement of the customers with different income about the
use of Krungsri Electron Debit Cards for overall and in the particulér aspect of products
was statistically significant difference at .01 level, but for the aspect of service places, i

was at .05 level.



6. The level of the agreement of the customers with different membership duration
about the use of Krungsri Electron Debit Cards for overall and in the particular aspect was

not statistically significant difference.
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