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Sorasit Pintusopon. (2003). Consumers’ Attitude towards Marketing Characteristics of Theatre and
Repetitive Behavior on Theatre Selection by Consumers in the Bangkok Metropolitan Area
Case Study : Major Cineplex Group. Master thesis, M.B.A. (Marketing). Bangkok : Graduate
school. Srinakharinwirot University. Advisors Committee : Assoc. Prof Sirivan Serirat , Dr.

Supinya (Dachanabhirom) Yansomboon.

The objective of this research is to study consumers' attitude towards marketing characteristics
of theatre and repetitive behaviour on theatre selection by consumers in the Bangkok Metropolitan Area.
Questionnaire was the primary tool in collecting valuable and informative data for the research. The
statistical sample was drawn from 440 questionnaire respondents, characterised by demographic factors
including gender, age, level of education, monthly income and marital status. The respondents to
questionnaires are the Major Cineplex's customers in the Bangkok Metfropolitan Area. Research
techniques involve questionnaire information, percentage calculation, mean and standard deviation. The
T-test was employed in analysis of statistical differences. The Least-Significant Difference (LSD) was
another tool in one-way analysis of variance. Furthermore, Pearson Correlation Coefficient was applied
in variable relation analysis.

Having completed the research, the revealed outcome has demonstrated that majority of the
consumers are single female at the averaged age of 23 years old. The youngest consumer found from
the questionnaire is 13 years old, while the oldest is 55 and mostly is between 20-26 years of age.
Amongst the considered consumers, majority has university degree education and high-school
certificate, respectively. Furthermore, the research discovers that high-school and university students
enjoy going to Major Cineplex's theatres more than company officers/ employees. Consequently, the
monthly income of this group is bellow or equal to 5,000 baht per month, while those who gain between
5,001 - 10,000 baht come second.

The overall consumers' attitude level towards marketing characteristics of Major Cineplex's
theatres is good. When classify marketing characteristics into the extend of product, service, pricing,
distribution channel and promotion, the research outcome suggested that the consumers’ attitude level
are also good with present quality. Speaking of advertising and public relations of the Major Cineplex
Group, the research asserts that the focus group experienced advertisements through television more
than other channels, at approximately 1.89 times per week, while printed media comes the second at

1.88 times per week. Meanwhile, the focus group saw the advertisements though brochures and fiyers

the least.



From the survey, the majority of consumers goes to theatres approximately two times, and
three times a month, respectively. The research also discloses further interesting result that from 440
questionnaire respondents, the Major Cineplex Group is the most popular theatre, while the E.G.V.
Group is secondary admirable. To the extend of movie type, consumers mostly prefer watching comedy,
then romantic. Generally, most of the consumers favour foreign films from America. The research also
illustrates that the consumers did not select theatre prior to their visit. The preferable date and time for
consumers are holidays (Saturdays-Sundays / Public holidays). Frequently, the desirable time is
between 17:00 - 20:00, when time between 14:00 - 17:00 is their second favourite. The research also
shown that self-selection is the most influential factor in selecting theatre of consumers. The most
enjoyable activity while waiting for movie round is eating. Speaking of satisfactory after watching movie,
consumers were satisfied at the average. Certainly, consumers have high tendency in returning to the
same theatre for the service again.

Furthermore, the findings can conclude as following :

1. Difference in demographic characteristic on gender, monthly income and status effects
attitude towards marketing characteristics of the Major Cineplex Group differently in term of pricing.

2. Difference in demographic characteristic on age effects attitude towards marketing
characteristics of the Major Cineplex Group differently in term of service, pricing and promotions.

3. Difference in demographic characteristic on level of education effects attitude towards
marketing characteristics of the Major Cineplex Group differently in term of pricing and promotions.

4. Difference in demographic characteristic on occupation effects attitude towards marketing
characteristics of the Major Cineplex Group differently in term of service and pricing.

5. Difference in demographic characteristic on gender and monthly income does not effect
repetitive behavior on theatre selection.

6. Difference in demographic characteristic on age, level of education, occupation and status
effects repetitive behavior on theatre selection.

7. Consumers' attitude towards marketing characteristics of the Major Cineplex Group on
pricing and distribution channels is related, in the same direction, to repetitive behavior on theatre
selection. However, consumers' attitude towards marketing characteristics of the Major Cineplex Group

on product, service and promotion is not related to repetitive behavior on theatre selection at any

statistical significance.
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ar -~ =3 A 1 S ¥ Qs Q‘; A a a =3 a ¥ ] 1
ANHUINIIININLIAUANEIINW A muuanmmzmwmﬂmwgnmm‘lmﬂuanm"lummuamu
el
& v a o Aa & . o & a a e ' .
1.3.1 mwwaagus‘[nﬂ wnﬁawﬁwaazmmﬂtgmammuwluwamnm«nﬂs:mwma
° 2. o A a A 1Y ' & o & o & ar
9 ml‘vxﬁvxmuunmaanLmuwamnm‘ﬁmamLm"lﬂl,auamﬂwus:ﬂuga FUTEAUNRN  URSTUITZAY
a9 ouan
v o a o a Py N ° ar . o~ A At [
1.3.2 mugﬂuuumsmmu%m IanSwaademaydennuioulundnnmud
A o v o A v A ° ~ a . Y & o A Ao
ﬂs:mvwmazwau‘lv\muqﬂanmaagm‘[mmm:mmsu{[mmuﬂnm W S0 uuGTURABWRSD
@ & A N a v 0 ;g L 1 s dai & v = °
mslmqﬂnsmmuﬂ'\ MMITULUTZMIBaIRITUINT% mmmﬂumaamauﬂﬂa:waulﬂmumsuumgﬂ
LUUMIGUEREIau LD wn st b NI TR LA I RAR R
1.3.3 Yl‘l\‘iﬁ’m‘l_qlﬂaﬂﬂ’lw Aimsitan i dwn i lumseledsInaata 15
ANBIATANTWAINY
1.4 msudsdimaananuilnaeenmuwn@nssu (Behavioral Segmentation) fauilslu
P ~ A, Y Vo v 4 e A
wqmmswaq;jusinﬂwuwwwlﬂﬁLﬂumm*n“lummmmummﬂ laun damiznalums®e nasiazna
drzlordanudanmat sowmwlunmsld samsly anusndons
g & \ & o Ao a A a A A
1.41 lamalumszonu orautiseanin %G‘H’J:L’Jﬂ’mﬂdﬂ'ﬂﬂﬂLﬂﬂﬂ’!'l&lﬂ@m%:‘ﬁa
a AVAI a X A e Ao a v a  a ¢ = v TS =
Wrznanguslnasdisde mamm:L'ammduﬂnﬂlwamnmm Lilseane nﬁLLm;menﬂaanLﬂu
1 el 1 A/l L o e 1 v L2
ULED MusnznAURa R W s wYszaunsaaamn ldiawe e
& a a & = ¢ A v oo o . ,
1.42  maszwdsuriannannaeiduinm NAUNILMINTIAQNaN

(%

a o g & S o o v
NaﬂﬂmmLLma:ﬂs:Lﬂﬂuu NUSIﬂﬂE]Uﬁﬂ‘lﬂﬂiz‘[ﬂ’ﬁﬁ:ﬂﬂﬂ‘ﬂuﬁamta:ﬁ]ﬂﬂﬂ%iad nquﬁaﬂ’mvlﬁ

U
. (3

Uszlomsiwanfunitonudlnm ngugaunlavsslomilsasfiiusla NNRUSsHANHAA AT a NN
EUn

1.4.3 anwiumslt Imsutesinnainaanin nauglaenls nqudiinlduss &
dildnuniwitezly nzg’mj’l’ﬁtﬂuﬂ;ﬁusn wazngwudlfidudszdn %atﬁam’mamwms‘l%maa;juﬂmlu
Lwia:n@;mé'a ﬁnmsmmﬂmmsnﬁmmﬁmﬂs:aumsmmmmogmmﬁ‘lﬂtaua

1.4.4 805 NSLT szudenguaaniu nsqiugi"l'ﬁmn nsju;jl’ﬁ'ﬁaﬂ Tauuafldanunsasin
NIRUAUIAL T U @T'aULmﬁffmwudmamﬁm‘ﬁmaazhaﬁvamuwmﬂmsq

1.45 enuinddonn anluiiiorsdunrassdasiog uildosduenusing
faazlsinw unmisaanaaauliguslnaasnanassauueInuing (wu

1. AN@NN (Hard-core Loyalty) 15 %aaggﬁ'sﬁ"lsﬁaa and “Qﬂ‘ﬁ
g3

oy N A .
2. fin@oy (Soft-core Loyalty) 1w Faaynauiu and and uef uef dnd
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§ “ A ers a X . e o
3. WRsuanunAndatnennas (Shifting Loyalty) ainianwasy AN ANARDA N
X & Y
11%a ued anea ludw
LA A e e u o ¢ v o 3 = v @ €
4. lWinnddeanla 9 ey 1w Fadnd udfuad udftrduledW uianvaduau
< & o = . o & 2 a Y
uaudaudu wiswlnailiiZas a‘mLﬂuLWﬁz‘luUm@magnumﬁlmau

fagaﬁ'l,ﬁaiauﬁﬂﬂh“lumsﬁmum@‘i'ummmammmmﬁaﬂs:nuﬁ’umwﬁmﬂug
wioinldleoldnadtene 9 1w sanluwonSoudioy Hudu
2. MULNEIUARIATINT fudsAlflumsuisbudusudndonunsuidiuesa
A3l 1w srsemaniisnaed mamzwdslorbnneianuet sounwaesdld dasmsld
URZANNANAGaAT
3. MIulsauaaaluaaiadlzine ﬂaqﬁuﬁmnmwmUu‘%ﬁ'ﬂﬁﬁﬂﬁansmmmmﬂag
Tuszdusznidszing masnsfuanlslumsaanaonadlldnasatne
3.1 Msutduaaaluaanasznivvtizng uussanidundy udszina
3.2 MILHFIUANAMUMIINAMNUNIATIEND 1TU MIuIngudszmauasegia
zﬂiﬂ naudszinansiiaTauinuniie mjuﬂszmﬂmw‘?}m uan
3.3 MIULIFIUANAMUFIUSNUATEFND LT wsenunelfadsraswaiiios utsay
AnutunimaaTEgia
3.4 maudinaamulatemIn1siies 1o na;uﬂs:mﬂﬂszm%ﬂvlm nfg'uﬂs:mﬂé’oﬂu
fivn ndudszinendams iudu
3.5 MIULIEIUAAARNTITNMITAIUDITN LT AW AU
4. SnwoemIutadIwaanaie ﬁ‘jruagﬁu‘i%mma:mmmsﬁﬁ']m'l.'z‘j'l,umsu,ﬂoE«%’Jummmfu
Wanzauwazgndas lasfinaninuad fe
41 Talale nunsaNin éaﬁmﬁmvl.@’i’lummﬂLL@ia:neguﬁLLﬂomumLLsh 1aun
BUIALBINENA BAWITE AT
42 gunsadhdold vaneenudn eutvdmenaeiauds desilethataanilidiudt
winnunsdn Wdfiutanssumsaaia e
43 mansarnilsld nursanun Wautssueaaainda agretasdadnilogiud
fwnelnpmefazrimlslildwmndr ldninianssunsama
4.4 ansoduiinmsld winsanui Wanisimamasiud sonatasdosdniladin
fAsnesaRannsulszsmsasad ama le

aNuuagzaslszInIAIEay
fuvio L&3ueT (2541 : 6-7) Uszminsenaasunannd 2 drde
o = 2 A & A o o € o
1. dszonng willanuvanstis Yaeavlauysd wiadwauau Swnuuysdnandoua:
o A Aa & 4., ¥ (e a
diiinialununene 9 asuanytu gu las Yszing uaclan
2. et Sanunansis audwiaitrnamanug
Aot f1d dszmnsmans Sadlumsmanuirnudilanatusysdludung@nssams
) A o X N
Uszpnsuasmasuwdasiudnngnisuimsdsering Fdrisznsmaaiianandinim
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ar A o A A A A A P ' °

Sanni fo wwudanny Wi (Demography) laof tauly (Demo) FanununphsnunTanaiiias FHu
' A A A A v A P o &

41 N3 (graphy) TOMURANBAIMITAN MITUEIUIANUTUTOMEATUULEY AU Demography
A w A o d a Yo a, @ s o A o 1 PN o< & X

aonJummnmmmwgmmnum #aNINBHISAATMWIBINOAnAT Aa Avindeddasusnaa (
Population  Studies) &efillanuminpiamsdnsmmenuiiisaniven  lesaSuonsnuiladons
I « a o A ' @ A 8o . . [y

RIAN WAUDTTN LATHFNR unzi}adud% 9 NAMBN%URLS 197 Population Studies AANNHNILNIN

o a A da o g ., o
nIININ Demography LWS']:aﬁi_l'mLsa\‘ﬁ’n’lJa\‘lﬂi:%‘\mﬂauwuﬁﬂuﬂﬂﬂﬂmw 6 YaIRIAY

AnEmendsErInIuasfIaNLAsEENo

STR ATLNAY Uuuna (2540 : 27-28) AnwisadzmnTuAzRIRuATEgieTasUTlnak

o -~ a o A ' [ @ @ o
daneiaglumsuSmsnusssinmiama asesauinamsdn 9 dw Jadudnwaucdeyatsy
pifinnseaiadasauly wu e ey Twld arw szAUMIEnE anUMWMTURINS STAUTH

[ r| < o A ) A da v o fo A P A w

masdayn  uay  ssnmiduduiuguedimibinfienusuiusivngdnsrunisulnafuduas
a v a a Y a 4 o as X A .
vimmesguilae  dnnsemalalfiwanafanoinuansuenedszansi  thelglumsudsda

FAIBNINID

AnUsEdANNINITORA

o R 1
AMNENIRUDIAATA (Definition of market) A uvany 4 0819 add (qﬂty:y'\ "L’mmry.
2543 :18-19)
1. "9A1Q" UAMNRINLVIIAINTYTH wamgnsmﬁ'mwﬁmﬁmanm W.e. 2525
P [ & Ad od v ve oA A,
BTUIIANNRNILTBINANA LTI aana wanpi amuwﬂasﬁmm:@mulmﬂuwwm]:mammsmsm
g A a @
ANAITDINBUANIURURHARA AN
« » a A Q] & A, o
2. "ame mum’]wmwaaumﬂmgmam( LuaamnmswgmamﬁﬂmmmwmUms
a o ' ' o v a A o ' o 1
NRa mimitedienen wazmsuilanltreufedins 9 VBTN waumﬂswgmam?nmaﬁamm
nana” Jemanuiia gudn g wazduilne
o » o a o a 4 A woe o A«
3. "ARNQ" MUANVRNILYBIUNTINT Iﬂuunqsnaluﬂu WY gﬂmmuﬂszmmmnu
= & M o o a a o P o . o a
oswpemll lildamzinnstisinnsaaa WNEINANBRIVLNAT “aja” PNE1ITDS N
o v &) [ A A a Y ) ' ar 1 ar
wralfidusuiunininois msaﬂaisgnmaamﬂungu 9 lagaduinmaiang g N
4. “NANA" MUANARIUBBIRIMINGIR FRAMURINDTDIRNMTARAUST ARIA KL
a vl A ud e ' & da @ a L . A a
TN HTIWIDHUANLNIW MITTBNNAUNNANWAINMIWIaM BN Inlduatnaaeinn

AN gsasnITaaa (Marketing Defined)
! & o o A a 1
WTYT WAUTEINR (2543 @ 4-5) “MIna1e (Marketing) WNBDI NIsELERRanTINEN |
a P °o o o a v a v A v v oA @
NNTINILNANIUANNINUM ILARBULIUVDIFUAIURIVINTS awnawam”tﬂm;pﬂna%?a@%"
amﬂumsmmmuﬁoaﬂ?ﬁam‘%nw “MIARN  Aa ns:mun‘mwLmuua:msﬂﬁﬁﬁmwm
o o 1 ~ ar o ) ~ ?/ o A v v A
AUAN NITATIRUATIAN MITFARIUMTAAIN URZMTIANRIBIUMURZUIMNT INoaTs AN
A d lvv AI va o & '3
wRNLURIUNTA REUIENALATUANNRY aunela LLazussqamqils:aaﬂmaaaaﬂns
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AanLaas (Kloter. 1988 : 3) “MINMIA MANLHI NTTLIUMTMIFIAULALNTLUIRNITLIMT 7
ldyaaanianguyana §5uvesnidasnmsuazaen'le Tmumﬁglmmi”'maﬁﬁwﬁﬂﬁwﬁﬁﬁqmm
T LLﬁ?ﬁWVLﬂLLaﬂLﬂgﬂuﬁuqﬂﬂagu

W WHNIMN (2542 © 1) MIAANa WD n’mﬂauauaam'}uﬁaonwsmaa@u’%‘[mlﬁﬁﬂ
amuwely aufinsfadn luwaeAEsndasdiinls nanumaned g sansnsgifudsaduld
aaalyil

1. é’nwmwaamsmawaﬁﬁfua:ﬁé’nwm:zgaﬁgﬁim (Consumer oriented) NsAANAHY
a:lﬁm']wéﬂﬁryﬁu;Eu’%‘[mLLa:a:'l.’EﬂzTagmh’smsLﬁmﬁu;ju’%'[nﬂLﬂuﬂﬂ%'ﬂlumsé’m'ﬁu’tamammm@]
ananaldhldinsemalefidszauanudise diunennanudilarasfislag fantsuniesa
ﬁv’mmm:ﬁadmmsnﬂa'uauaammﬁawa'l,waa;j’u‘ﬂnﬂvlﬁ

2. mmmmfuagvlﬁéfmnﬁ%afg’] (Repeated purchase) NMsaaavzdad ldlsanwmzuas
msamaththu %amwﬁamswmmmnﬂ'ﬁuﬁﬂﬂé’[ﬂﬂvl;iﬁwﬁaﬁqmmwa‘lwaagnf‘ﬁ MURSINTT
IiilaanrulinalafierliiRanisaodn Lfial@ﬁmuﬁgﬁﬂnﬂhjﬁmiéa‘gﬁ Lfimfuﬁqsﬁm:ag"lajvtﬁ
gsﬁm:@hnag:vlﬁﬁ@imﬁaﬁnﬁum%a;JiLLazgn@Tﬂ%mﬁﬂ%mﬁmaw Feonamuaunmsuamilsly
SETIEAIgl! LLa:ﬁnnms'ﬁQnﬁwéaﬁuﬁwéﬂfu ugevi1 gndndianuasinAnanududiraigsia

3. MIRTUNNNWITHIANRANTN (Product Life Cycle) lapnsutistasaaniiy 4
F39van lewn

1. 229unzh (Introduction) FuswlandanmiaziinsiaSydulaatned 9 lides
Irinls inadugsvesmsamu wazifluniimasaszasgnen

2. TanaTgdula (Growth) dammasyidulavetssameunesemiai uaf
ﬂ‘aﬁ’aaﬁmsamuﬁqwQLﬁaLmeuﬁ'ﬂ@jLwa

3. ﬁaom‘%@ﬁﬂmawﬁ (Maturity) dasinsdmdivlasztiag veavsfianwmensi
LLa:a:@Taaﬁmiﬂaaﬁ‘uuaﬂmmﬁaﬁ%’muﬁammawmnglimia’ffu‘[mUmﬂfnaqwﬁnwdua’%ummm@
g dunan

4. T2end" (Decline) ‘ﬁuﬁm‘%aN'ﬁmﬁmsﬁmmmnszmﬁvlﬂgj;ju?Tnﬂvlé'fi’aﬁaLﬂuﬁ
Suusas Lwi;ju’ﬁnﬂmmﬁmmﬁmﬁamhUluﬁaﬁuﬁﬁﬁammﬁ@mnmiﬁﬁuﬁﬂmjﬁnmgmmﬂ ik
fuduildduanufiouioyasly

4, é’numwaommmmﬁﬁmsﬁﬂ%ﬂﬂ@Ul’ﬁ'ﬁaa&amnmﬁé’mﬂuv{upu (Research-
based decision) tinnsamanaasdaslilsauiildaredovsol wiaanuiandmarlunmsdaiule udas
lddayalunsidn Hugefiganlunmsdasula Lﬁalﬁnﬁsﬁﬂﬁu‘lamommamgnﬁmu&iuﬂﬂ

5. MIARIAABIANTITULIFIUAENA (Segmentation) Lﬁatﬂum?ﬁwu@n@:mﬂmmy’lﬁ“ﬁ'@
wn wnzduilaalundaznguuandreiulunans § du Fariu ﬁfnmmamﬁﬁ%oﬁaaﬁné’m&mwao
ngaihmaneadgie Ll.éi”;ﬁmuﬂaanmLﬂuqmauﬂ@ﬁnémﬂmmﬂﬁmﬁauﬁu

6. MIna@AaNTIMNUANAENSLIUEIUNEININTAAA (Marketing mix) 88nIinuzay
nuanmmevaingaihmang mi‘?ima:gﬁwLim:ﬁaqﬁ'\amﬂsﬁud'mmaumomsmm@Lwia:ﬁ'szu e
dasiienuianudils ﬂaamuﬂmm‘faanﬁua:tm;qqlwaqs&’u‘ﬂnﬂﬁd‘]unémﬂmmULfluashaﬁ
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#lIzaNNMINITAaa (Marketing Mix)
gudszauminseana falfluirladdguasmatimsmsama mMsazynlinsdiinaeu
'uaaﬁamsﬂizaummz%'ﬁav[éfﬁfﬁuaQﬁ’umsﬂ%’uﬂgaLLa:m’]ué’uﬁuﬁﬁmm:amaadmﬂi:aumams
aaauAEiL %amuﬂszaumamsmmﬂfumﬁmfwLﬂuﬂﬁﬁmU‘Luﬁmmmmm]‘ﬂﬁ giﬁ%mmsnﬁ
a:u_l‘é"UuLnJaaw?aﬂ%’uﬂgelﬁmm:auﬁ’uamwmﬂa"amﬁ‘aﬁﬂﬁﬁamsaQia@‘lﬁﬁamm’%uniﬁ'j'\
FUUITRUNIINNTAAA Lﬂum'%aaﬁamammm@ﬁg]n'{,'fl,ﬁ'aauaammﬁaam?ﬂaa@lné’méjmﬂ'mmu
vltandmelausziinugyld Tasdsznaudasasdisznauiidndy 4 YsemsSonth 4ps laun 1.
NAANWH (Product) 29191 (Price) 3.789M14n133@dwung (Place or Channel of Distribution) 4.n113
§LESUMTAMA (Promotion) Isoaziduadsil
1. NRAA M (Product) AaNBfi
Wy wddorne (2543 : 12) HAanmA Husefianatnoiiaauasnoudenany
dasmsvagnangsiimans Toondadnefinonmesidraumansonaniiu - sudasvianaaesld
U Fudn nieevazliiisnen wu USms anuda
fTvos LE3TeI (2541 : 180) WRAA ™R LﬂuﬁaﬁﬁwLauaﬁ’u;juﬂnmﬁamauauaam’m
Awalalwiuilng WiaAmriazdasfiquealumomand qussasdudlugidBuife e v
fuen ;5“11’1muﬂugﬁmmﬁmwamﬁmﬁ ;ﬁaﬁlzl,ﬁ@nﬁﬁ@'ﬁula%aﬁ@iaLﬁaﬁﬂﬁﬂﬂﬁﬂumaﬁuﬁﬁ
o
2. 1eN (Price) BuN8d
ATys AT (2543 : 13) I Lﬂu?}aﬁﬁmuﬂHaﬁwaw‘ﬁmﬁmmﬂlugﬂ‘naaﬁumﬁ
ﬂ%aLﬂugamﬁUau%‘ulummanl,ﬂ?iUuw'éﬂﬁ‘mfﬁ lagdasdnilefs anumanzauiudunudilditeues
Il mwummm‘lumse%ramaogﬂﬁnna;uLﬂnﬂuwU LLa:gLiLL’ﬁa”ﬁ‘u
f3770s L8533 (2541 : 346) i Lﬂu?}qﬁﬁmu@ga@iwawﬁmﬁmm“lugﬂmaaﬁumw
3. Ta9NIN3IAImAUL (Place or Channel of Distribution) Kanefle
BT NEAMTTNR (2543 : 13) FaamsmIdadmie Wunszuunislumsiefaudne
WaaAingKAa lWgiUTlnanTeamaiinang FefiRanssndns 9 dun masuas msadsdud
nsfiuinendudt nsuSrsiuwiaunde udu lasaradiniseiendsfusuasumsdusnitiu
fifluaunaasing 9
LEALGL wazWingd (F3rv9on 1a33mill 2541 : 393 ; 8198991n Stanton and Futrell. 1989
154) F@INNMTIATIRUNG  wupD ﬂﬁmisu%aﬁﬂﬁwﬁmﬁm‘ﬁl,ﬂuﬁmdﬂUi%ﬁﬂ%’ugnﬁnﬁamn
daamsgalidiuflolowssilanfiony  wionweBe  §umefindasnsl  wienssuiniuasiaimed
waauselUdinme
4. MIFATIUMIANG (Promotion) ANNBTS
pIt b 'Joﬁtﬁ’nmqa (2543 : 15) MIHILEINNITAINA \HunsfadafemsnamInaia
s:who;j"muﬁ'u;j%a wiagndnguimane IﬂUﬁi’@]qﬂs:mﬁﬁﬁﬁzytﬁaL?laumwmaﬂa"'uﬁmmms
ﬂ?a'ﬁ'ngdlalﬁ'l,ﬁﬂﬂ’nu@Taomﬂumﬁmﬁmﬁua:miﬁﬂ%ﬂaéa UsznaudisfanIsunan 4 agna fe 1.
m3luswn 2. mssleslfwiinauens 3. MIsiRTuNMIze 4. MIWMasuazn s FuRus
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an A~ o . [ [ o ] { A L]
F33 T Liﬁi@ﬂi (2541 : 207) MIFILRIUNITARNG Lﬂummwﬂa%amnwmmwwaﬁ

Lﬁagala uaziial@auanunssdn unasnahrunu AU IsmTnIana e U089

Lm':ﬁﬂLﬁmﬁ'umwmﬂua:miﬁamsmmmmqsﬁan1w HUAT

LLmﬁﬂLﬁmﬁumwmmaagsﬁamwzmm§ ﬁnﬁmmi@’f’lummmm{ﬂlﬁasglm‘hwaﬂufsms
(Service marketing) wanufefanssundanadszlambiuiuiefisudaslale wazfu3lnalianansay
avaadutdrves u‘%aﬁnﬁfwﬁaLﬂuﬁanﬁuﬁ;dnamay;ﬁué'ﬁuﬁw amanmouasiduaaausnsiie
anududis  lumsdhsunweuaifselildidwdediidn  udldfuanufisnalasnanuazean
auneflesulun e fizy

msdfinnumdunsamaieiuweuas ssRwhgfanssmenmsaaalsznaudas
FUNTNNNMTAA1A (Marketing mix) easiallil (i sadnzAus. 2530 : 13)

1. FufuazuUnns (Product or Service) Tufifmansfsmweuainhaananslulsanmw

puasluaanyanuuniuas lagudsmudssinnasanm suadlaail

11 mMupuasumuiety wineie mwyum{ﬁﬁlﬁamLﬁ'mﬁumseia;f AT laEn
FWINTIANTNAILN TN

12 mweuasuwsnadndy winof mwsuasidilanifeanusnuinsuiing
guliAany sulniduwdanfoiy nARma

1.3 MWEBATUWIRIATIY RuwD mwyuﬂ‘srﬁ'Lﬁﬂ'gﬁum@lnﬁcﬁﬁﬁaadﬁal,%"aaﬁ'z
1937ygw Hanilsznoulasldan;slunmsded

14 mwsuaSinanrannisy sanofiy mwsuesfidiaua$esnafuatunsiy
gwuFouFIn MIdumanuade umsldaddygiuaswaniulunsuiilym

1.5 MWBUASUWINIMaasuazulue® vinefis mwouadiftadeafoiums
Ifinalulad mufsinensdis o Avusdbanls Lﬁaa%ﬁﬁayl'l,ummﬁ@lﬁ’aanml,ﬂu'l,ﬂlugﬂmw
ouas vaefdwld il lwdwlle

1.6 MWBUATLNAANTUTYH Ruae mwuum‘ﬁa{ﬁﬁuﬁagmjmmnlumsaﬁ“m
ATUTUNFUIL HEUANY UasiFeaale

1.7 Mwauasuuwidia nanos mwzmm?ﬁai”wﬁmﬁamuammLﬂm’%ﬂuﬁnudgu
wisweafnn arahilymiifedulufaurdanseun s adunmeuas

1.8 mwsuasuwalsuuudia nanefls mwsneiadflanfoiuanusn AMNBLEU
arwiila Wumsnsunauszninenuiuazanuiiuage

1.9 MweuasuwIlssifmans wanod mwoneifahedinantansfifesuly
oLy flmﬁ'aunmi’agmﬁ'ammas”mﬂumwwm‘

110 mMwouasndu 9§ wanoda mwuum'ﬁﬁﬁnwmztdam%’%agﬂuuuﬁ:,Lmnem
aonluanmuanaifildnauusa

waludmvadlssmwonafiniufesdafimswannguin  Heftazanansosasiu
MIAEMNERA AT NTWaILatdaLita ﬁuﬁu'qnwﬁ%ﬂWmWUumfﬁﬁmmﬂaaﬂﬁﬂiﬂU'Lﬁ'a@ﬁ
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figmnmuaznudani@a tn ussmsnanludesvassrumdnemelulsamwenaSifainassnsals
ms’ﬁumwﬂumﬂﬁﬁmmauﬁqmnﬁqm

2. T (Price) Lﬁaaﬁnnmsﬁﬂmmwmmﬁ’mnﬂuﬁ’:LLﬂsa‘?'lﬁ‘zy'LumsLﬁanﬂzjumwuum‘
ﬂ‘l‘idlua?\mﬂﬂ'\ﬁms'ﬁumwUm{ay:szmw 20-50 U LL@iLﬁaﬁmsLﬂﬁ'Uuqﬂmaﬂsomwuuﬁmnlﬁum
Hussuuiafwand vlwinsidasussadunandissenly Tmu'lm’%'uﬁuﬁmﬁ'ma:agﬁ 60-70 1N
LL@iwamﬁaﬁa'«;‘ﬁ‘uﬂmﬁmﬁumwﬂu@ﬁagﬁ' 100-120 v mdwiuAhang  wszdhdasmsitaiiae
U2l 150-300 U uiIuGANAABINTYBIN T

3. BagnIMIsasning (Channel of distribution) s ufiTAa LN WeHasWIalsenn
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wnn  ninndasudlsans

Wn Mean Square Error

34 nnegeusuN@zuil 13 laglddn Correlation coefficient tNanagaLnIAa™

[y

o e ' ' . . ° [ A 4 aad
JUWUSati19dne  Pearson correlation coefficient IﬂUmﬂummumﬁuLmauumoanmﬁ a8 95
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- 20,001 - 25,000 1n 50 114
- 17N 25,000 Lndwly 65 14.7
PR 440 100.0
6. FONUWMN
-laa 381 86.6
- QIR / ANy 59 13.4
393 440 100.0




49

NS 2 LLamuamﬁmﬁ:ﬁ‘zTagaﬁ’ﬂﬂwaac@?‘[m §1u7m 440 au SnoanBuadsil

LWet WL ;ju‘%TnﬂluLmsmgamwumumﬁmammuaaumu (Hwwandie A1 256 au (Say
&y 58.2) hwweme J31uu 184 au (auaz 41.8)

21y Wuh Qu’%‘fm‘lumn;amwumuﬂsﬁ@lammmaumu fiang 13-19 U fdwau 149 au
(fowar 33.9) 01y 20-26 T dman 173 au (Fawaz 39.3) any 27-33 T fdwau 86 au (Fasar 19.5) any
3440 T §idwan 19 au (Sawss 4.3) ang 41-47 T Tdmau 10 au (Fauaz 2.3) uazany 48-55 T i
3 au (Fanaz 0.7) Telnmqmaagﬁinﬂﬁﬁgmaumnﬁsg@ Ao 19 U fdwau 36 au (Fauas 8.2) sasa9and 2
H19007e 16 T Hmau 32 au (Fouaz 7.3) uax 24 T S99 32 an ($ousr 7.3) ussfuInmALeRY
289018 209¢L3LNA Wiy 23.36

saumstnw  wudh fuslnsluwanjmmemuasiieeuuuseuniusulngdmsdinunla
zaUSNeT U9 u9u 263 au (Yo 59.8) 'saaaamﬁa@J‘%Iﬂﬂﬁ‘ﬁmsﬁﬂmssé‘uﬁﬁyuﬁﬂmmauﬂmu
/ Y21 Fdwan 68 au (Sapaz 15.5) mmﬁUgu%Inﬂﬁﬁms?mmizﬁugan'ﬂﬂs:ﬁuﬂ’%@mw‘% f3mam 53
au (3808 12.0) mm’hU;EU’%Iﬂﬂﬁﬁﬂﬁﬁﬂms:é‘fumg‘,ﬂ?zyzy'] I thw Jdwon 36 au (Sanaz 8.2) ussy
wlnafifinsfnsseaudsoudnmaandu T9mm 20 an Gouss 4.5) madiey

aTW wuin ;Eu’%InﬂlumﬂgamwwmuﬂsﬁmauLmuaaumumulmgﬁm%mﬂu HNeu e
— dnfAn T3 uau 213 au (Fouas 48.4) maaamﬁa;ﬁ'u’%‘[mﬁﬁm%mﬂu WIENUUI®N / TUsS &
TN 166 A (Fasaz 37.7) mm'i’wg?u’%‘[naﬁﬁm%wﬂu usznauns / 1haasfiants dduon 47 au
(Savaz 10.7) muﬁw@uﬂnﬂﬁﬁm’%mﬂu 47133 [ wEnUsTIanae I 10 au (Sawar 2.3)
LLazﬁu‘ﬂnﬂﬁﬁm%wéu 9 vpu walthu ey aBwdasz $4wou 4 au ($awsz 0.9) aaddy

swlddaidan wui :ju%‘[nﬂlumngomwumuﬂsﬁmauuumaumudml%@ﬂu;ﬁﬁsmiﬁda
\fau dndr wWialriiy 5,000 vn fduan 154 au (apas 35.0) saoaomﬁaﬁu’ﬂmﬁﬁﬂU‘l@T@iaLﬁau
TTWIN 5,001-10,000 1 Hww 76 au (Feusz 17.3) mm'huﬁu“s.mﬁﬁﬁﬂﬁ@im?\au u1NNIN
25,000 17 flduau 65 au (Feuaz 14.8) mm‘ﬁUQU‘%Inﬂﬁﬁﬂuvlﬁ@iaLﬁaui:mN 10,001-15,000 1 &
U 50 au (Sawar 11.4) LLa‘z}EU%Iﬂﬂ"?iﬁiﬁUvLﬁGﬁaLaa%S:WjN 20,001-25,000 1 9119 50 au
Govaz 11.4) uax;ju‘%‘[nﬂﬁﬁﬁa"l@”@iatﬁam‘:ij 15,001-20,000 1M (Faeaz 10.2) NSO

sowmw wuh fulnaluaanganmamussissuuuusaunudmingfsownwlan §
I 381 AU (Taua 86.6) samomﬁa;ju‘%lmﬁﬁamumwama 1w 59 au (Sa8az13.4)



50

aaufl 2 myllensddayafiuiauafuesuslnaniddednsmeminsaaiazeslsiniw
guasiase wises Fwang lasuanusadudrfosss dnzuuwadn dAudoauuinasyms uasiuaualu

gﬂ’uawrma

@919 3 $wan drdeuar el uasdudouuwinasgu veiruadvasfuilnaniidadnuaeniims

g A § A~ (=3 4
mmmaﬂsamwmummsa LUEREY DULNAND

snumedayanily funn &  thwae W@ W@ sequnAuad

eI NIN

(Famay) (Sauaz) (Sowsy) (Semay) (Fewsz) X S.D. uwlswa

NAUAGNLA AN B HENIINITARAGIUNR AN TUH

1. mwanwalvaslssnmweuasd 138 251 51 0 0 420 626 @
lwedamad (31.4) (57.0) (11.6)

 (ua-—d )
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ﬁﬁaﬁluuda:awmw

(Apana-——luifipawe)
3. FIMIUTAUMIAEMNUAT 33 179 211 17 0 3.52 .691 a
dadsuiulsanmeueiau (7.5) (40.7) (48.0) (3.9)
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Tsanmepuaiou (5.0) (37.0) (54.8) (32)

(wiloni— apanin)
6. aMusLNaTaINITIMElN 66 173 146 55 0 357 893 4
Tssmweuad (15.0) (39.3) (33.2) (12.5)

(RT@INFLD-— LIRZANALNY)



@17 3 (¢a)

51
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(Fauay) (Savay) (Saway) (Joway) (Fawaz) X SD.  wlaua
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1. ﬂ'J'NJL‘H;J']:ﬂN’UﬂG?Wﬂ'Iﬂ’ﬂf 6 157 277 0 0 3.38 514 ﬂmﬂma
dhrudadioumulsimwenasan - (1.4) (35.7) (62.9)
(ganin-——-ﬁ’m’h)
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1.a°qmumm=?‘mszmuagﬁ1 169 242 29 0 0 432 592  @un
nnwgsnlaaImMwsuasiaie (38.4) (55.0) (6.6)
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1.2 ﬁ'ﬁuﬂamaasjﬁiﬂﬂﬁszﬁuﬁ Toun  anuruatelunwaneaivedlsenweuaiindaln
wed Sumlsanmwouaiifismaluudszann anunesnsmelulsamweuas aNazaINFNLYD
ftrumolulssnmwenad Swausaumsaemwesaifannnh dafoutulsamweuaiau msiissuu
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5. ANNHILNINITAAIANTUNITRILFIUNITASA
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4 1 0.2
5 1 0.2°
Y 440 100.0
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snemudunegiuduilaanfingldunni 25,000 1 dunen atheiididynsadififisei 05 Tas
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GERIRIET:H mulungy 169.870 434  .391
Pty 171.798 439
25 mulsmmonaifniag sTwiengu 4029 5 806 1335 .248
lundazaan mylungu 261.962 434  .603
T 265.991 439
3.4IUIMIBLMIANMINIUAT TEWINNg 3162 5 632  1.328 251
mulungy 206.692 434 476
Pty 209.855 439
4.MTEDNKLUANUAY TERTWNGY 1.193 5 239 601 699
melulnnmneuad mulwngy 172.225 434 397
T 173.418 439
5suFsadafiouny TERINGY 3413 5 683 1675 .139
Tasnneuasan melunga 176.930 434 408
W 180.343 439
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TN 252.014 438
8.myva IR sRieny swingy 7.444 5 1489 2.885* .014
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9.anuiluanasgm EWINNgY 3.319 5  .664 1611 .156
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INbEAYNIEhANSZA .05
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ele X <5,000 5,001-10,000 10,001-15,000 15,001-20,000 20,001-25,000 >25,000
3.71 3.57 3.38 3.64 3.28 3.55

<5,000 3.71 - 0.14 0.33* 0.07 0.43* 0.16
(254) (.024) (673) (.003) (.241)

5,001-10,000  3.57 - 0.19 -0.07 0.29 0.02
(.250) (.637) (.077) (.936)

10,001-15,000 3.38 - -0.26 0.10 017
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Admsawinny 5,000 Uan Lmn@mﬁmﬂuﬂU@;ﬁwﬂ’uﬁnﬂﬁﬁﬂyiﬁs:mw 10,001-15,000 U GUNEA
fut Mfgatuanwsusvasiitnglulsanweued pdniiidyneaiafiszey 05 T@anzg'wﬁﬁ

e e o P { o a v a W o o o A <
ﬁﬂvlﬂ@qﬂ?']‘ﬂialfn']ﬂﬂ 5,000 U NﬂqlﬂaUﬂﬂuﬂ@ﬂ"luwaﬂﬂm‘ﬁ‘ﬂLﬂU’JﬂUﬂ'J']Na:ﬂ'JﬂﬁlnU’Uaﬂ'ﬂuﬂfﬁﬂ
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Wnganuanunernemelulsimweuas lagdinsmasauiuy LSD $uunanusgle

ele X <5000 5,001-10,000 10,001-15,000 15001-20,000 20,001-25,000 >25,000
3.69 3.63 3.58 3.36 3.74 3.38

<5,000 3.69 - 0.06 0.11 0.33* -0.05 0.31*
(.590) (.376) (.009) (672) (.005)

5,01-10,000  3.63 - 0.05 0.27 -0.11 0.24*
(.706) (.051) (428) (.044)

10,001-15,000 3.58 - 0.22 -0.16 0.20
(.146) (.287) (.149)
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‘i’]zlvlﬁ X <5,000 5,001-10,000 10,001-15,000 15,001-20,000 20,001-25,000 >25,000
2.59 2.50 2.82 2.33 2.70 2.69

<5,000 2.59 - 0.09 - -0.23 0.26* -0.11 -0.10
(.367) (.051) (.035) (.351) (.340)
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(013) (.010)

20,001-25,000 2.70 - 0.01
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“wanssiwdusegiudilnaidngldinnndt 25,000 vin dundadmet fifgiumsTalidinifiens
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Lﬁmﬁ'umsé'ﬂlﬁ’ﬁﬁmwLﬂmﬂuﬁagﬂaﬁn’hnﬁgmﬁﬂUVLGT 15,001-20,000 U N lANHaG AL RN
Nu 0.36



138

= o/ Qs a =Y v al Ad [ v
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ANBUTNIIMIAAA wnaInuLl Tl Ss df MS F p
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mulunga 217.348 433 502
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swle X <5000 5,001-10,000 10,001-15,000 15,001-20,000 20,001-25,000 >25,000
4.34 4.16 4.48 4.20 4.26 4.25

<5,000 4.34 - 0.18* -0.14 0.14 0.08 0.09
(.028) (.168) (.160) (.392) (273)

5001-10,000  4.16 - -0.32* -0.04 -0.10 -0.09
(.004) (711) (.354) (.387)

10,001-15,000  4.48 - 0.28* 0.22 0.23*
(.025) (.069) (.040)
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20,001-25,000 4.26 - 0.01
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