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Kongsak Ruangpermpool. (2008). The development of computer multimedia on Integrated Diagnostic
Software for automotive technician training under technical department of Ford Operations
(Thailand) Co.,Ltd.. Master thesis, M.Ed. (Industrial Education). Bangkok : Graduate School,
Srinakharinwirot University. Advisor Committee : Dr. Pairust Vongyuttakrai, Mr. Soodchai

Ngaosiprai.

The purpose of this thesis was to developed computer multimedia on Integrated Diagnostic
Software for automotive technician training under technical department of Ford Operations (Thailand)
Co.,Ltd. The scope of this thesis consists of 7 main topics., IDS Set-up., IDS Overview., Start New
Session., Retrieve DTCs., Read Freeze Frame Data., Erase DTCs. and Close Session. Under the
efficiency criteria of 80 / 80.

The population of this experiment were 22 technicians. The researcher let the Technician study
the Multimedia computer that was constructed by themselves and after that the researcher let the
technician do the testing paper both before and after study and the analyzed the data and the resulted as
followed.

The topic of IDS Set-up has the efficiency of 82.82 / 88.88. The topic of IDS Overview have the
efficiency of 87.66 /92.85. The topic of Start New Session have the efficiency of 84.84 / 89.39. The topic
of Retrieve DTCs have the efficiency of 80.30/87.87. The topic of Read Freeze Frame Data have the
efficiency of 86.36 / 95.45. The topic of Erase DTCs have the efficiency of 86.36 / 90.90. The seventh is
the Close Session have the efficiency of 87.87 / 92.42. The efficiency of this study as a whole was 85.00 /

89.09, higher than the standard criteria of 80 / 80 that was stated in hypothesis.
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ARG 7] fauet AT TeTEyn iy mn@u%mmwmmmm’?uﬁw’?amaﬁmﬂmemﬂumm
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wazniAans vizati llddunisunng n1amung nadunig Tnea¥sanrunisaianassine G4 lAduda

A 1 T a d} :’/ 1 I . Aa 4
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1 0.33 0.89 31 0.33 0.89
2 0.67 0.44 32 0.33 0.89
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4 0.50 0.67 34 0.33 0.78
5 0.50 0.67 35 0.50 0.44
6 0.67 0.67 36 0.50 0.44
I 0.67 0.44 37 0.33 0.89
8 0.33 0.44 38 0.50 0.67
9 0.33 0.89 39 0.33 0.89
10 0.50 0.89 40 0.50 0.67
11 0.50 0.44 4 0.50 0.33
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13 0.67 0.44 43 0.67 0.44
14 0.50 0.33 44 0.50 0.67
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19 0.50 0.67 49 0.50 0.67
20 0.50 0.67 50 0.67 0.44
21 0.50 0.67 51 0.33 0.89
22 0.33 0.89 52 0.67 0.44
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30 0.50 0.44 60 0.50 0.89
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