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ATTITUDE ON SERVICE MARKETING RELATED TO TOTAL SATISFACTION ON
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Thitima Viriyasuksing (2009). Attitude On Service Marketing Related To Total Satisfaction
On The Ideal Physics Academic Center In Bangkok Metropolitan Area.
Master’s Project . M.B.A. (Marketing). Bangkok : Graduate School ,

Srinakharinwirot University. Advisor : Asst. Prof. Dr. Nak Gulid

The purpose of this research is to study the relationship between attitude on
service marketing mix and total satisfaction on the Ideal Physics Academic Center in
Bangkok Metropolitan area. It analyzed the demographic factors comprising age, high
school level ( M.4, M.5, M.6 ), studied grade result, level of guardian education, occupation
of guardian, monthly average income of guardian, with attitude on service marketing mix
including product and service, price, place, promotion, people, physical evidence and
process and , total satisfaction which included 3 factors as comparison to expectation,
worth to spending time and effort, total satisfaction at The Ideal Physics Academic Center in
Bangkok Metropolitan area.

The sample of this research was customers who are high school student, major
Mathematic- Science from government and private school who studied at The Ideal Physics
Academic Center in Bangkok Metropolitan area. The total was 400 customers .The
questionnaire was constructed and used as a tool for collecting data. The statistics that
analyzed data were percentage , mean , standard deviation , t-test and one-way analysis of
variance. In case the mean difference is statistical significance at the 0.05 level , pair
differences analyzed by least significant difference if equal variances assumed and by
Dunnett’'s T3 if equal variances not assumed and Pearson Product moment correlation
coefficient. All data were processed by SPSS for Windows Version 11.5

The results of these finding could be revealed as follows:

1. Most consumers were at 16 years, education level at high school M.6, Physics
subject average grade result at 2.01-3.00, the guardian education level at bachelor degree,
the guardian occupation were staff of private business and their guardian income were
25,001-35,000 baht.

2. Most consumers overall attitude on service marketing mix at The Ideal Physics

Academic Center In Bangkok Metropolitan area were at the moderate level. In each aspect



it found that , product and service, price, promotion, people, were at moderate level while
their place, physical evidence and process were at the good level.

3. Most consumers had total satisfaction of The Ideal Physics Academic Center at
the moderate level. which included as comparison to expectation, worth to spending time
and effort, total satisfaction at The Ideal Physics Academic Center in Bangkok Metropolitan
Area.

4. The results of hypotheses testing could be revealed as follows:

Student who has different mathematic studied grade result has affected
different total satisfaction at The Ideal Physics Academic Center in Bangkok Metropolitan
area with statistical significance of .05 level.

Occupation of guardian has affected different total satisfaction at The Ideal
Physics Academic Center in Bangkok Metropolitan area with statistical significance of .01
level.

Different monthly average income of guardian has affected different total
satisfaction at The lIdeal Physics Academic Center in Bangkok Metropolitan area with
statistical significance of .01 level.

Attitude in service marketing mix on product and service correlated to total
satisfaction at .05 statistically significant level, in the positive direction at the low level.

Attitude in service marketing mix on price correlated to total satisfaction and
each factors at .01 statistically significant level, in the positive direction at the low level.

Attitude in service marketing mix on place correlated to total satisfaction and
each factors at .01 statistically significant level, in the positive direction at the low level.

Attitude in service marketing mix on process correlated to total satisfaction and

each factors at .01 statistically significant level, in the positive direction at the low level.
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1 Y] a J [ Y J 1 [} % a aa Aa
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Tagh P unu aiewa
£ ounu anvdndsnla

UNY UUIAVDINGUAIDE

1.1.2 Anguuunae (Arithmetic Mean ) 15gas (Mua1 wua1ani 2539: 32)

X unu Aunae
Y
Tx o UNY  HATINUOIAZUUUNINUA

R UNY YUIATBINGNAIBEN

1.1.3 Anilgauinas1gIu (Standard Deviation) 19gas (3 1dsauz 2541 :65)

S U ANTIAUUNINTFIUYDIALUUUYDINGUAIDEN
Y
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>’ UNY NASINVDIALUUULADEAIUNAIAIT D

n UNY VUIAVDINGNAIDY
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v g
(Reliability of test) d0a1 b4 ApdN1/seanTuearvesnsaulin ( Cronbachs’ alpha coefficient)

(Faen Navdiar. 2549: 34-35)

k covariance/ variance

1+ (k—1)covariance / variance
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Tagh o UNU  Cronbachs’ alpha coefficient
ko uny 911U
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2. a0AWIRYINY (Inferential Statistics)
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ada  t-test (MUAT WHUAIANT 2539 : 162)
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t B Z_Z
—1)s? “Ds’1,1 1
\/(”1 )s; +(n, —Ds; (7+7)
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TaglanNuoasy (Degree of Freedom: df ) = n, + n, -2

fmunmanuulsdsoulivinu §2 # 52
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X, . X, uny  aundgvedngui 1 uaznqui 2 auaau
S2,82  wnu aanuelsliiuveangudledglan 1 uazngui 2

no,n, MY WIAYRINGNAIDENT 1 HAZNQUAI0YINN 2



79

TaslA1nNuoase (Degree of Freedom : df)
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nm 1¢3)
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WA n-1 SST
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. ~ 1 1 A g 1A v @ o w A @
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A v ax .. . A A o
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1w Y a o
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3. gdANIINATOUANNAF 1Y
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