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Onuma Chaiwichayanan. (2010). Consumers’ Behavior and Attitude Affecting the Behavior
Tendency of Consuming Decision on Brown Rice in Bangkok Metropolitan Area.
Master's Project, M.B.A. (Management) Bangkok: Graduate School, Srinakarinwirot

University. Project Advisor: Associate Professor Supada Sirikudta.

The research aims to study consumers’ demographic data, attitude on marketing mix
of brown rice, and brown rice consuming behavior that affecting behavior tendency of

consuming decision on brown rice in Bangkok Metropolitan Area.

@

Sample size of the research is based on 400 brcf;@érice consumers in Bangkok

oQ
Metropolitan Area. Statistics for data analysis are g@éentage, mean, standard deviation,

t-test, one-way analysis of variance. When thsr%d\?’[he difference \%@\statistical significance,

A
pair difference shall be tested by Leag&&gmﬁcant D|ff%@ce (LSD) and Dunnett's T3.

0
Relationship analysis was done by E}g§‘rson product mom@nt correlation coefficient. Data was

RS o$

processed by Statistic Packagé@sr Social Smenqg{b%he findings are revealed as follows:

’b
1. Most consug&\@%are females, @ﬁg between 21 and 30 years old, single status,

TR N
holding bachelorc;gs ree, private co@&my employees, and having average monthly income
A%
AY
between 20,001 and 30,000 bgi'q@

(%)
O
2. Consumers’ attitudes on product are at good levels consisting of attitude on main
benefit and quality is at very good levels; attitude on expected product is at good levels; and
attitude on product’'s image is at moderate levels. Consumers’ attitudes on price and sale

distribution are at good levels. Whereas consumers’ attitudes on marketing promotion are at

not good levels.



3. Most consumers decide to consume brown rice themselves; they consume brown
rice at one meal a day; and frequency of brown rice purchasing is one time a month; they
purchase brown rice from department store/super market; important reason in consuming is

brown rice containing vitamin and mineral that the body needs.

4. Consumers slightly intend to consume brown rice in the future; and to tell other
persons to consume brown rice; and their consuming tendency on brown rice is slightly

greater than white rice.

5. The consumers with different education level, o%@%%tion and marital status have
d{\o
different behavior tendency of consuming decision Qérzﬁjwn rice in Bangkok Metropolitan

Q

Area in category of future consuming intention, éﬁg}felling other p
o

&
rice with statistical significance of 0.05 levels > \A@
70 N
0 N
6. Consumers’ attitudes on @keting mix of b\@@w rice in term of product and price
D o
" . RN . -
are positively and moderatelyé@‘related with th@ehavmr tendency of consuming decision
Q@ N

o
on brown rice in Bangkq&&?e‘?ropolitan Ar@g@fw\category of future consuming intention, telling
S\
o
other persons toocg@s%me brown rice(éwd consuming tendency on brown rice comparing to
N\
white rice in the future with i@istical significance of 0.05 levels. Their attitude on sale
&

distribution and marketing)promotion are positively and slightly correlated to behavior

a&ons to consume brown
N

tendency of consuming decision on brown rice in Bangkok Metropolitan Area in category of
future consuming intention, telling other persons to consume brown rice, and consuming
tendency on brown rice comparing to white rice in the future with statistical significance of

0.05 levels.



7. The differences in brown rice consuming behavior in category of important reason
in consuming brown rice influence the consumers’ behavior tendency of consuming decision
on brown rice in category of future consuming intention, telling other persons to consume
brown rice, and consuming tendency on brown rice comparing to white rice in the future with

statistical significance of 0.05 levels.
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V&3 9NN (2547 : 17) 1A lE AN TN UD9EI UL ANN NIRRT A (Marketing Mix

wsa 4pPs) 1dddquiszaunienisaans wunels daudsnianisnaiaiiacuanls eusEmld

1%

' o A = ' A A A ae oy - o
?QNﬂuLW"ﬂmﬂu@u@\?ﬁqq:ﬂwqwfﬂl’qLLﬂﬂ@‘NLﬂqﬁNqﬂ ‘VI?@Lﬂul’ﬂ?@\iﬂ@WI%?QNT‘IHLW@IWU??@‘
o [ a 1 dl 6
TRNUTLRIANINNIIBABDADA1TVRIDIANIT @
) ;\fB

AINAMNUNNET19F ‘Wmm?ﬂimmquﬂimm‘j«mﬁmmm ‘VIN’]F;IEN FauLlanig

]
¥ XK

ﬂ’]‘iﬁ@’?ﬁ‘l’]ﬂﬂﬂﬂﬂiﬁ 51]\‘1Lﬂuﬂ@lﬂ]‘ﬂ\‘]Lﬂ?@ﬂﬂﬂﬂﬁdﬂﬁﬁ‘[ﬁ]aﬁ\ﬂmﬂx‘iﬂﬂﬁ‘lﬁlﬁ‘%ﬂﬂu LW@M@U@M@\‘IF’]Q’]N

FaansuingugnAtvung N Q\ \\.\

S QQ
qu S . .
fulssdaunangnanm (Marlg,%ﬂng Mix %58 4Ps.)\@mmmﬁ@ﬁﬂizﬂfaué’fgﬂaaﬁm y
samalUil (F309904 135l Lmvﬂmg%% - 53 - 55) \$\K

1. WA (Producw\@mﬂm qum@@mimﬂﬁiﬁ@ eanauanespus iyt

Q
|

mmmmmwmaﬂﬁﬂuLV@QWWQW@M ﬂ&@%umﬂ Aeidndalfuasdudaldly iy 1339

Aot @ 9781 ﬁm‘ﬂiﬁ\ﬁ"]@uﬁ’] 17n9 {@“ﬁﬂm&l\‘mﬂ\‘m“ﬂ’m nanAgiataaziuduAl uinig

q

1 o

-

ANUT mﬂ@mﬂ’%mmm tmm s Vlmu@mﬂmmmmmum@iuummuﬂ% NARA DAY
Usznaudae duAN UsNT mﬁai@&mmuﬁ a9AnIvTayARANARS T FasiessntssTamd (Utility)
al %
HAtAn (Value) 1umamm§9anm Asazinarnlinaniusiarusnanglinamiuanagnssanu
LARATUITE RS WeNtnuAn TR Tadasie L

1.1 ANLANFANNTRINARA U (Product Differentiation) Was (‘m"?‘@) ANNNLENFANNINNNG
W11 (Competitive Differentiation)

1.2 9Adsznay (Anuantis) 2e9nanAaet (Product Component) Liu ﬂifzimﬁﬁugm
sUan®al ATUNIN NNTUFIFTUT MI1AUAT

1.3 NINIMUARLUINKNARS WY (Product Positioning) Lun1seanuULNAAAUT RS

a o dll o ] dl ] = 1 a 1%
UTBNINBLAAIATLLUALNNLAN [5]’]\‘1LL@ZN@M@WI‘L&@WI@%@\‘I@JT}@WL‘ﬂ'TWJ’]ﬂ
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14 NIWAUINARIUT (Product Development) e linaniusinans i nduay

U5ul39WRIW (New and Improved) 4609ATATIAINANNTD IUNNABLAUBIAIINEDINT

1
=S

% yvala
A93gN A LHREIu

1.5 nagnsineniudaulscannanineg (Product Mix) uazaneansinuet (Product Line)

. =3 o =) = QI dl dld o | £ 1 dl Y a o e

2. 99A1 (Price) MN8N AUIURUATEARY 7 TR AMNATudesane e W L FnansTuel
A =& 1 a o o 3| o -QII t:ll a é’ o =1
WTAUNNED ATUAT NARAWTT lUgLsaLee 31A7 1l P fAanaesiiinludnain Product 31ANHu
FuYU (Cost) 209gnANELEINARz L BeLNEUIZUINNANIAT (Value) 18INaRsiusiiusA (Price)
P0INRAATUIIIN dAAgendian Juslnafiazdndulate Aelugniuuanagnsanusian
k% o K K
FIRNAINDN

2.1 ﬂmm ‘]_I;‘J‘!: (Perceived Value) Iuﬁqﬂﬁlﬁﬁlﬁﬁﬂ‘ﬂ\‘l@ Z@QM’SQW@’]?M’WW?H@N?U‘H@Q

by 7
. ~
gnélugnursesdaiTiigainimaedadoefin.- (&
P ey Ay Ny
2.2 fiuyuauAuazAnldaneinendes &
. Ny
2.3 nMsuaedu RS %\\\,\
X
2.4 fladudu y “b(\% ~A®

3. NN9AARUUNY (Place ‘Mﬁ‘ﬂ Dlsﬂfbunon 'VIN’]EIEN I@ ZQ‘Q"W\‘I?J@Q?J@QVI’N "ﬁﬂﬂﬁ‘vﬂﬂ‘]_lﬂﬁil

o

An11ULAY ﬂ@mﬁ‘mhL‘WﬂLﬂ@ﬂu%@ammwm”u@wmmq ﬂmﬂﬂmmmmmuuwm

m@mmmmmndmmmﬁwma@%ﬂ ann1funsm doufanssufidaelunisnsyanadadudn

Usznausng n13uuds m;;@}}ﬁum Lmvm@(goi@wmummﬁm NN9ARA1MLNE AeLlsEnausiag
oS

2 dou Fil ;’Qg\ 6

31 deeri@enIsas vunes annel of Distribution %78 Distribution Channel 178

Marketing Channel) ‘vmw@%ammmmm@ﬁiﬁ@ﬁﬁmmLﬁm%’mﬁu nsiAAaudne

o vV

m@u@‘wﬂum@ AATUA Vﬁ‘&{'uﬂ’]?m@ﬂuﬂﬁﬂN@[ﬁmm"'ﬂ@ﬁﬂNN@Wi‘ﬂﬁl\‘lNﬂﬁiﬂﬂﬂﬁﬂmﬂ‘l’ﬂﬂﬁ?ﬂ@

VRAVNEE N TRAR LAY (4179) nesuAERNARA i nUAs Ul AN Tuteenig

a

¥

nsdnamiig Usznaumaluas aunane §ustna vselldn1sgaaivunssn Geenaaslddes
N19M99  (Direct Channel) ATNHNAR  (Producer) 1ﬂ§ﬂﬁ§u‘3"f,ﬂﬂ(00nsumer) u?@;’ji%mq
fRAIUN39: (Industrial User) wazldMaani9dan (Indirect Channel) angHas (Producer) H

AUNATN (Middleman) lilfagfiistna (Consumer) Weag ldn19gna1nssu (Industrial User)
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32 n1INszAagfa@uAn  vwran satuayunIINIzansinduAngnann  (Physical

[
¥ o

Distribution %32 Market logistics) #8184 $1ulNeadeeiuniga1euty n1sUimAn1sm mwI

a v ° <

wazn1gAdLANNIsAaauEnadngaL Tadanisngsn uar@uAndnsagy anqaEuduliige

gavinelunisuslng eneuaussaNsianisesgnAntaasjsundannls (Armstrong; & Kotler,

o

A =2 a ai dl ¥ dll v o a o 'S Y a v Y oa
2003 : 5) UTAUNIUDY NANTIUNLNLILDINL m?Lﬂ@@ummmm@mmmmngmmiﬂmgmiﬂﬂ

¥

A k%3 o a z:ll o
M?@ﬁﬁ’ﬂ%ﬁﬂﬂﬁ]@’]ﬁﬂ??ﬂ N17NTEANUNIAUATINKAN

o 1%

QTR o
3.2.1 N1931U4N (Transportation)
3.2.2 NMTALSNEALAN (Storage) WATNITARIAUAN (Warehousing)
3.2.3 N13L3MTAUANALMAE (Inventory management)
4. N1149L43UN1TRATA (Promotion) Lﬂum‘i“ﬂ\m@ﬂ’]‘i%@wfﬂ@?%ﬁﬂfJ’mW\‘iW’ﬂ%Wﬂﬁlﬁ"]

u

zﬁumm@mmi ‘Vi?ﬂﬂﬂ]’]&lﬂﬂ ‘Vi?‘ﬂlﬂ@‘]_lﬁﬁ@ ImﬂfﬁLWﬂmﬁl@o&\‘fﬁ’ersuade 1ﬁLﬂﬂﬂQWN[§]@ﬂﬂ’1?L‘W@
Al '
Lﬁl‘ﬂuﬂ’J’]N‘l’]N@’] (Remind) ‘lum@mmsvﬁmﬂmmﬁ%ﬁ W@W‘ﬂﬁqqﬂﬁ‘ﬁﬂﬂ‘?’]mLﬁ@LL@vWQ[ﬂﬂﬁ‘ﬁ‘N
z&l A a &ﬁ
n171e ‘Vi?’ﬂLﬂuﬂ’]?ﬁ]ﬂﬁ]'ﬂ@'ﬂ@’]ﬂﬂﬁlﬁmu‘ﬂ@ﬂ@?J)I%Q\i ‘ll’]ﬁlﬂ‘i.l&lsﬂﬂ LWQ@%’]\?‘WﬂHﬁWLL@“’WQMﬂ??N
ﬂ'?’il‘sﬁ’ﬂ m'a‘mmmmmwwhwummmw P%‘s%nal Selling) WWF@%I’W LL@”ﬂ’]ﬁ‘ﬂ@ﬁ]‘ﬂ@ﬂ@’]ﬁ‘Iﬂﬁl

RN
1aldA (Nonpersonal Selling) Lm@qmlﬂ?mmW@@@miw}%ﬂﬂﬁymi aafnnsealduilavise

N
vaneLseaile  dedeslduannis ﬁﬁﬂigﬁm‘?‘mﬁ@m 9A19N19RAALLLLSTaN sr ALY
K\ a =® o %
(Integrated Marketing Comq%nlcanon YEGN (l:m?;lwma‘mmqm’mmmmsmuqﬂm

1%

X o o X
NART0] ﬁLL‘N‘HuI@HUi&@?ﬁm\‘iMN’]E?QNﬂ Lm@\m@mm\umummm ﬁ@’] [ERRN \‘1‘1‘1

=

oq\
4.1 ﬂﬁﬂmﬁ@ (Advertising) L;S@Mﬂﬁuslumnmu@mama?l,ﬂmm_m\amm?LLm (179)

[ % &

NARATUT mmi%@mmmm Wm@?ﬁﬁmmm‘ﬂmﬂ@qﬂ 151318017 (Belch. 2001 : GL) nagnd
Tunnslamsninazifedasiy {\\{b

4.1.1 ﬂ@ﬂﬂﬁﬂ@%%ﬁqm?iﬁqnuimwmn (Creative Strategy) WAzeNE3nN13IRHUN
(Advertising Tactics)

41.2 n@qmﬁ?&@ (Media Strategy)

4.2 nsalaaldniineuane (Personal Selling) Lﬂumiﬁ'@mwwdwqﬂmﬁuqﬂm

LﬁﬂwmmmﬂhﬁﬂﬁﬂumjuLﬂﬂumﬂﬁ%@mamﬁmev‘fu?@u?‘m? ERFGIRRECR LRI
(Belch. 2001 : GL9) wiaflunisiaueanalnemizreauaneiielfifinnisae  wazaie

oo

ANANAUTEURLGNAT (Armstrong; & Kotler. 2003 : 5) suludiatiazifandasiu
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4.2.1 nagminisanelagldwiinaauane (Personal Selling Strategy)

4.2.2 N13UTWNINUREI9UANE (Salesforce Management)

| a

4.3 N3ddINNI9A18 (Sales Promotion) HIWReqalaniamuA AR NNsEfumiaenIu

(Sales Force) Hamannune (Distributors) M?‘@Bzu?‘iﬂﬂﬂuzgmﬁ’m (Ultimate Consumer) Tasif

qasfanung Waliifianisanaluiuniula (Belch. 2001 : GL 11) WlwiATasdanszfunanu

Aeanszed latuayunisluwon wazn1senelaeldniineuang mwainnsansziuaAnaula

Y| X [ o = dl' | o o ' | a

naneaesld vzaniste laugnAtaugaiinaviteyanaaulutean1anIsdnauting N1edaLasH
n1927e § 3 Uuuy Ae

431 nmenszguduilna Bundr nnsdaainnisaneyegdiusina  (Consumer
Promotion) ﬁ@
o
4.3.2 NNANTLHUAUNATN (38N mmmmmmsﬁﬁmmuﬂmq (Trade Promotion)

4.3.3 maﬁﬂivmuwummmw Lﬁ‘ﬂﬂ'ﬂ mimiumimwmwumm (Sales Force

Promotion) " Q\ \\.\
4.4 mﬂmmu@”ma‘ﬂ?”mﬁuﬁu f\{%ubllmty and Pﬁ&c Relations %32 PR) X
7
AL O&k\({\ \0

4.41 N30 PubI{gT%/) Lﬂumimu@@mmnum@mnmmm@mm‘i VIR

a % A

AUAT YTALTEN wiummmmi(@wu 1%WWQUQ@@\‘I@’WW@\?NTW?@WHL\‘]‘Ll Iﬂﬂﬂ\l'}u@@ﬂﬁw@’]ﬂ

[
A A a a

\Ae TR RINUA (Aregg@w IT17) m(io‘bﬁmLﬂumﬂﬁwummmﬁﬂﬁvmmwuﬁ
4.42 ﬂ‘j@’ivméfuwuﬁ Pygﬁ: Relations 138 PR) uu1ene Aaunengnnlunig

|
o 1%

-dl tﬂld % ' ! a
ARRITNNNITINN Iﬂﬂ’ﬂ\?ﬂﬂ’]?ﬁu{ﬁﬂ@?’mﬂﬂuﬂ [ﬁlﬂ‘ﬂﬂ NI1TARANAR mmm@muiﬂmﬂu

1
A

mmnun@ﬂmn@mum (Walke @ Stanton. 2001 : 10) ﬁqm{wmmw«-ﬂzﬁ'ﬂm“?u visatleaiu
mwwaﬁmﬂmamﬁmmm@w
4.5 NIRAIANINAN (Direct Marketing 38 Direct Response Marketing) n1slsisoun
dll ¥ a . o dl =
waldiinanismauauaslaamse (Direct Response Advertising) WAZNITAAIATIANATNVTANT
T T@aNm9e (Online Advertising) HAMNUNNE AN
4.5.1 N1TRA1ANINFAN (Direct Marketing 138 Direct Response Marketing) 11l1n19

dl o 1 dl ¥ a A X aa
ﬁ[ﬂ‘ﬂ@‘ﬂ@'ﬁﬂﬂﬂ@ﬂL‘ﬂ’]‘lﬂlﬂﬁL‘W‘ﬂlﬁmﬁﬂ’]ﬁ‘ﬁl'ﬂu@u@\‘] (Response) Tpeme viTe wuNeDeaEnng

=)

v
o dvdb

pinee Ninniseanalidadsunaniuaiinanseiudae uaziniiianisnevauesluwiun viaifes

1%

Y Y B A A o v : o
AVALFTIU @g@gﬂmu@zmﬂmmmq i LW@@@@’]‘Q‘I@EWNHU@IHFW wu ldaeluwnniay

&2

LARRIABN (Arens. 2002 : IT 16)
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452 m3lasnive liinnnsmevauealanamse (Direct Response Advertising)ulis
1 dJ Yo Vo = v v a [ o Y 1
Anag1snsTusnnainngeu §iuis vsadan Tiinanisnevauasndulaanselildeddeaingns
d‘ EY = QI dll 1 a a o e A
f9a19az ldanvNIene viTeAsaU 1w Hnaans g Inevirud Wsaielnwon (Arens. 2002 : 1T 6)

4.5.3 NIAANALTENATAUTENTT A HNTANATS (Online Advertising) ¥3an13nanA

|
] A a

ludedLannseing (Electronic Marketing #3a E- Marketing) tunnslasaunsiiuszuuipratne

paNaLADS e Bunasiis Nadeans AuasH uazaNaNani viaLsnslaayeudananils

o %

% dllddlo g,,if
WAZNITAN LAFasandtAny ludeitlsznaudiog

4.5.3.1 N19an 9N ANy
4.5.3.2 n17asipe ldanuunemnga
4.5.3.3 n13anaipe ldupnmaan @

4.5.3.4 msunanainsiidd ng M‘%“WW@W mmﬁlﬂmﬂﬁmﬁ@mmmi

?4\:&"

S

) O
LLu'JﬂmLL@“‘V]{]HQmmﬂqumn‘i‘iuwgﬁnﬂ Q2

MALAWBY LU Hqﬂfﬂm@ﬂ%

mwummqumnseuwm‘b{h X,
A9 Nlzalna. (2542 : 3) @%mmumwm nssufUslnAlddn unnede nasAne
DINTELIUNITAN ] muﬂqu@mummLm’ﬂﬂk@@mmmﬂmm@mmma* nsde nnsldnns
13lnA @ummﬂummm@%mmi mmm@@%ﬂimumimmﬂmmummmmmms LF
AN TNUFNS ”&ﬁﬂ%ummm% Q
sade dufbes, (2540 : 29) T@Mmfmwmmqumm\mmmiﬂmq WNNEDN N1INTZAN
mmmmimmﬂwm Fafe \TmﬂmqnummwﬂmmmmeﬁﬂmmumLL@ymma‘mu
UNYFINDY ﬂﬁ*::muﬂﬁa@ﬁau%mmwgﬁ@uumLL@fzsﬁmzdmiumtrﬁmumimmm@xﬁq
FNNATD
5ty Andmnuui. (2536 : 27) Md WAumungreanganssngustnadn dunisnseinaes
z£| z£| tzll ¥ % o Y a o s ff/ zill =
yaralayanavils  aafsadesinansaiunisdamiuarnisldnaninel Al uunesauda
o a dl a él 1 a g o v o
nIzLRUNTARAU A TuNAIUNaU Larigaulunisnuua liiniInseni

ANg v&35mil (2540 : 6) 1mﬁmmummquﬁmmﬂ’i‘iﬁ‘lﬂm'ﬁ LUK WEFANTINVDS
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)

1 srdasiuniateuarnisdduduazin (waesue) edunsuanasuiiypaa
FasinsfndularaneuuasnaIniInIzinfAInany Tmﬂuﬂmmm@d’nﬂugﬁiﬂﬂlu‘wum@
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6

anatl A1639ANA. (2539 : 5) M At NuNIsreangAnssngLsinalidn Wudfisenaes

q

yarainaadedinensesiunisldfy n1sldauAn uazuEnimaAsgia sanvienszuaunis

b

a

paulazainne wazilufaniuadizensig o) wantiu

R

a

TNuNW WAz NFYA (Schiffman; & Kanuk. 1994 @ 7) na19d1 weAnssugLsine A9
WOANTINTIYAAAYINNITAUMT (Searching) N13T8 (Purchasing) N1eld (Using) nisdsziinunag
(Evaluating) A5 ldane (Disposing) TunanAeinazLisnig IneAIAIIATAALAUBIAINARINT
v a Y o a tﬂl 1 b % b7 a Y a
109197 lAanAHTHNa eI ANsINELEInANIna1aN Eesiu weazagl 19 wanssudusing
= o ' & - X Y o o o
UNNET N1INFEANVFANITUAANBENTBILAAR [Hd1aziTlunsaanass nnsta neld dwdaaiy
HARAUITLATLINTT TEUTINARIAYIAZANNNIDABLIALBIAYINABINITLAZ ANHLITITOUNE 7]
Vlasupunala 6@
"
A~
4 v Q
NISIATIEUNANTTNHLIINA (i\ﬁ
ARALADS (A397704 175l LazADLE. 254 4§°25 - 126; mm@ﬁﬂ Kotlor.) N81991 N9
AATITvNgANITNGLTINA  (Analyzing Cons@‘ner Behavior), &mﬂmummmwmmm
‘Wq[ﬂﬂ‘iﬁ‘Nﬂ’]‘iWﬂLL@“’ﬂ’]ﬂTﬂ’ﬂ\‘iN‘U‘j‘Iﬂﬁ LW@@%ﬂummﬂwmw\‘ﬂ}nWa\‘ima‘l,l,@‘qummwmisnﬂLL@‘V

ﬂ’]ﬁ‘l“ﬁ"ﬂ’ﬂ\‘iﬂ\mﬂﬂﬂ mmuwimmmﬁ\uuﬂmmmm@]@mmﬂ@ﬁwﬁmmmm (Marketing

Strategies) ﬁmmmaummﬁ@wﬂwmQm‘ﬂﬂ@@ﬂmammmu FIMNT9 1

,é"}@: . (\(Sl‘
K\
& %
A Q
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)
@
X
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A1379 1 WAAY 7 A1DTN (BWs Baz 1H) iamAmay 7 ﬂizmilﬁmﬁquﬁmmﬁ’ju?‘lﬂﬂ

ADIN (BWS LAz 1H)

ANRBLNFBINITNIL (70s)

- a9
NALNINITANTIANINEIURN

1. lmseglumnanangu
\Iung (Who s in the

target market?)

anmouzngaitunag
(Occupants) 119611
1) UszannsAans

2) HHANanT

3) ANINENYTRANILATIZS

4) NOFANITNANART

NALNENIIAAA (4Ps)
Usznaustnagnsanu
NARATUT $1A NN9AA
MUY WAZNFRUETN
NNIMANATIAANZ AN LAY

guNTnANeIANN NN la

@@mdmﬂwmﬂﬁ
£ T T £ 4\ :
2. fisineatensls dafuilnadesniste T nagnddun@ndinet
(What does the (Objects) AANELI sznavusiae

consumer buy?)

o
Q
N

o
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Q@

ADAANTFIS sznavaag
0<
o
Q
&\
o

anI

m@mm‘ﬁg&roduct
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waedi ( Comp@@hve
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N
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1. NARAATUNUAN
S

6

@o’ﬂﬁﬂwmmmmm o
NITUIIIEUI PIVRUAN
sUULLN19LINNT ATUNIN
ANBUTUIANTTN

3. NARATUTIAOL

4. HARADIITRANANTS

5. ANUNINKHARATUT AN
LANFAINNINNNTUAITU
(Competitive
differentiation)
Us2nauAf8ANNLANFN
ATUNARATUT L5N1T

WAz INAN DL
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ADIN (BWS LAz 1H)

ANRBLNFBINITNIL (70s)

- a9
NALNINITANTIANINEIURN

3. M ludisinaasae
(Why does the

consumer buy?)

Trniseasdunigde
(Objectives) ;:Ju?‘llmsﬂ@mum
VDR LAUBIAIINFIBINITUB

INANIIINIEILAZ A1

)

AN

< 9 = o Ada a
sﬁ\?m'ﬂ\iﬂﬂ‘]ﬂ’qﬂ\‘iﬁq [UNNANTNA

e ¥ =
NAgNIN LNINAS

(Product strategies)
2. NAYNENIAUATH
n19aa1m (Promotion

strategies)

©

ﬁi@wqﬁmmmi%ﬁ@ égzﬂ@uﬁqﬂﬂ@qmﬁms
H,
1. ﬁ@ﬁmmhﬁ@ﬁﬁﬂm ;f\\ TN n3ane tae
ARINEN @\ZQ" NUNULNY NIFANLETHNNT
2. fladanedenu °Q° 18 QQ'Q‘GLW]J’]Q N9
5 ")
SURITN (\%Qb l@wmzmwuﬁ
3. fladeagz1 AR \0< 3. NAELNSAIUIIAT (Price
~N
) .
o\§\ $\& strategies)
N -Q
~ o
1 Q{é\ 4. NAENFANUTOINIINT
Q) o .
ON L Ana Mg (Distribution
{é K\
Q) S
Q * channel strategies)
< :
! ' o 2 I
4. lasidqusagdnnis uwr@mmﬂamwj nagninlininae nagns
Fndulage ,Q(@rganlzatlons) Haninalu A3lEN WA (1130) NA
Q o 6 ] =Y
(Who participates in the” /| n13sind Fulada tsznaudag NENITAUATHNIINANA
buying?) 1. {705 (Advertising and
2. {Hanana promotion strategies) lagl
3. findAula Tinguiianswa
4. ffia
5.
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ADIN (BWS LAz 1H)

ANRBLNFBINITNIL (70s)

- a9
NALNINITANTIANINEIURN

5. fislnagaia’ln
(When does the

consumer buy?)

Tan1alun1sda (Occasions)

1 1 A =) A 1
U daulaeall 1iTeda
nan1alarest deadulaves

A 1 o
WAAU T9RaN laesdu 1anna

AAMTamNANATUAATY

nagneRdunnde nagms
NNIAILATUNNTAANA
(Promotion strategies) 1114
NINFEUATNNITAAA

dll =X 1% o
Waln avazaanAfeariy

1T Tanialunise
Y a dgl dl 1 = 1 dl & 1 o
6. fuslnatai iy TR visaunas (Outlets) i | pagnitamienisda
o T
(Where does the guslnalivianisde ZE\\ a1 (Distribution

consumer buy?)

%

TnsasanAudn guulefunfiie

channel strategies)

FAuN8R9E m&lﬁ@ﬁ NIYTH umw%w@m‘ﬂmwdmmm
ALNNAWADS %@Qb k&umaimawqwmm@”
O R
> O tiuaunansaeingls
3 £ (\ k%3 C}- T
7. Huslneageatngls Tupgillunnste (Operaisn) | nagnanldnnda nagms
O {\Q o=
(How does the fBeenausiog o) NNIEUATNNNINAA
& &
consumer buy?) ,é%o, 1. m‘i‘imﬁni@@ (Promotion strategies)
N 2 ;
IR 2.3 ﬂ@ GHE Usznausenislawmn
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3. nRtlsziuNanIaaen ARESTAA LN RN R
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N

™
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