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OF CUSTOMERS IN BANGKOK

AN ABSTRACT
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Supanee Teerawarapom. {2003). Factors Associated to Behavior in using Photo Studio of customers
in Bangkok. Master Project, M.B.A. (Marketing). Bangkok : Graduate School,

Srinakharinwiraot University. Project Advisor : Asst. Supee Limthai.

The purposes of this research were to study and compare the behavior in using photo
studio of consumers in Bangkok classified by sex, marital status, age, educational level, occupation

and monthly income including to study the association between marketing mix and consumer

behavior.

The samples were 400 consumers. The questionnaire was constructed and used as a tool

to collect data. Percentage Chi-Square test were used for analysis data.

The research revealed as follows:

1. The person who made the decision to use the studio were spout. They wanted to have

the wedding photo by studio because they needed the quality of photo. The cost per time was
10,001 — 20,000 baht. There was the usage of photo studio once per month approximately.

2. Comparison of the consumer s behavior classified by demagraphic variables:

2.1 There was statistical significant difference at level 0.01 for the overall behavior in

using photo studio of the consumers with different marital status, education level, occupation and

monthly income.

2.2 There was statistical significant difference at level 0.01 for the over all behavior
except the behavior about the place to take the photo studio of the consumers with different sex and
age.

3. The association between marketing mix and consumer’ s behavior:
3.1 The marketing mix, in the aspect of product and service and the aspect of place,

were associated statistically significance at level 0.01 to the overall behavior in using photo studio of

consumers.

3.2 The marketing mix, in the aspect of price, was associated statistically significance
at level 0.01 to overall behavior except the behavior about the cost of using photo studio.
3.3. The marketing mix, in the aspect of promotion was associated statistically

significance at level 0.01 to the overall behavior except the behavior about the frequency in using
photo studio.
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FUFIMIMsaana ﬁann@uﬁuq [ dnuncian: | dunsumsdaiuls nIaaTulavacs]
(Marketing Stimulate) (Other ' ’IIEIG&T%’EI(BUYEI’S mmﬁa (Buyer uilne (Buyer
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NNuuUHieeIngAnsIuEL3lng (Model of Buyer Bebhavior) aFusnvasnnuLdnlalums

131 Kotler (2000:161)
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