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The purposes of this study were to investigate the state and problems of
bibliographic searching through Online Public Access Catalog of users in the central
library of the university of the Thai Chamber of Commerce. The samples for this study
were 370 full-ime undergraduate students of academic year 1996. The accidental
sampling method was used for selecting the sample. Research tools : the questionnaires
were multiple-choice and rating-scale. Statistical methods used were : percentiles,
standard deviations, t-test and F-test. Newman-Keuls test was also used in cases that
the responses of the two groups were different on individual items.

The results of the study were :

1. Most users searched bibliographics through Online Public Access Catalog
by themselves. They learnt how to get the required information from the screen. They
spent less than 15 minutes learning how to search for the first keyword that the users
used in the titles. The most difficuit keyword is combination search. Most users spent
5-10 minutes and searching for information on the Online Public Access Catalog
between 13.00—15.00 p-m. The results consist of authors, titles, subjects, keyword
search and combination search. We found that most users usually got the information
they desired. The method and results of searching Online Public Access Catalog, again
were usually satisfactory. If the users could not retrieve the desired information
themselves, they simply asked the librarians, or member of the staff for assistance.

2. At a moderate level, our users had problems concerning the interface

system, getting their desired results, user themselves and using the information service.



3. We found no difference in the problemis encountered due to the sex or year
of the users. The users with different computer experience had no different problems.
However considering from the problems of the users statistically, it was found that

different computer experience was significant at 0.5 level.
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