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Chirachote Bunying. (2013). The Study of Relationship between Personal, People,
Physical Evidence, and Service Process Factors and Beauty Salon Selection of
Consumers in Pattaya, Chonburi. Master’s Project, M.B.A. (Marketing). Bangkok:

Graduate School of Srinakharinwirot University. Project Advisor: Dr.Panid Kulsiri.

The research aims to study the relationship between demographics, people,
physical evidence, service process factors, and beauty salon selection of consumers in
Pattaya, Chonburi. The sample is 400 consumers using service from beauty salons in
Pattaya, Chonburi. A questionnaire is the tool for data collection. Statistics for
hypotheses testing is Chi-Square Test (X 2-test).

Independent variables are demographics consisting of gender, marital status,
age, education, career, and income; and marketing mix consisting of people, physical
presentation, and service process. The dependent variable is consumer behavior toward
beauty salon selection consisting of type of using service, visiting frequency per month,
and visiting time.

Research results are as follows:

1. Most respondents are female single, aged between 25 and 34 years old,
holding Bachelor's degree, working as private company employees, and earning income
between 20,001 and 30,000 Baht. Their opinions toward beauty salon features in overall
marketing mix such as people, physical evidence, and service process are at the high
levels.

2. Most respondents use services of “wash and blow dry”, they visit beauty salon
up to twice a month, and they visit beauty salon on their holiday.

Results of hypotheses testing at 0.05 significance levels are as follows:

1. Consumer is beauty salon selection in terms of type of using service has
relationship with gender.

2. Consumer is beauty salon selection in terms of visiting frequency per month
has relationship with marital status, age, education, career, average monthly income,
physical presentation and service process.

3. Consumer is beauty salon selection in terms of visiting time has relationship

with marital status, age, average monthly income, and people.
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Wa SD WN AU UINATTIUDBIAZULUUNENAIBEN
Do x2 UNt NATINYBIAZUBBUANZAILAMAINDS
Q%)% un NATINVDIATUUWNINUALNANRIND

n LN muﬂmﬂéjuéhasm



33

'
aad

2. gidnlglumneseuaundigIn
sianltlunsiezianaduius edudini 2 a1 udaudndongy 19
\ofaulaauais (Pearson Chi-Square) lasldgas asit (Maen Niwduym. 2550: 92)
. & (Oij - Eij)?
Pearson Chi-Square X% = ZZ%
bed £ ij
i-1 j-1

A . o A A o Aa o A o A A
Wa  O0f  unw Swunsaanuivasteyaniianwmei i vasaulsini
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3103
RIZ-LTN 125 31 156
WaL-AG 117 24 141
ov'laviv/ea-fia 40 6 46
InsnRUTNE)YANLA LAY 47 10 57
N 329 71 400

X6 = 4782 Asymp. Sig (2-sided) = 0. 745
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1-2 ASILADN 188 27 215
3-6 AILAAW 53 23 76
Taiusivan 88 21 109
59 329 71 400

X? =12.292 Asymp. Sig (2-sided) = 0. 02 Somer’s D =0.175 Sig = 0.00
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i'u%q@mu 154 43 197
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Sgaami #1939
]IZ-LTN 14 25 117 156
TOL-Aa 11 24 106 141
av'laivea-ta 3 6 37 46
1nINHN(FNR)/ANLA LA 5 10 42 57
9N 33 65 302 400

X2 =0.906 Asymp. Sig (2-sided) = 0. 989
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WY 28052 Asymp. Sig (2-sided) = 0. 76

NANTH 19 WANITALATIERANNENNUTVRIaNTRN LN AnTIuMTRenlTuSg
'%”ml,a‘%ummlaagﬁfn’%‘[nﬂ@Tmﬁmm@%ﬁlﬁu‘%mimiazl,aau WUINRAT X2 YNU 8.452 Laz
d1 Asymp. Sig (2-sided) WirU 0. 76 TIWINNT 0.05 THuda HaNTURNNATIUAAN Hy LAz
Uiasauafignugas H, nengaadn 813w lddanusuwusnuwgdnssumsiienlguinig
%ﬁma’%umwaa;ju’%lnﬂ@Tﬁuf{hmuﬂ%zaﬁsl,%u%ﬂ’ml,@iazlﬁau ol nnaaianszey

‘é 1 v Qs a { g; v
0.05 &9 lisaansosnuanudguiastd

mnaseusuNAgIudad 5.3 ardwlienudunusiunginssunadanlduinsiu
La%wmmlaa;gﬁ‘[mﬁmmanmﬁl%ﬁms mmmL%ﬂuam@g’mmmﬁavlﬁﬁaﬁ

Ho : m%wvl,&iﬁm'mé'wﬁ'ufﬁ'uwqaﬂﬁwmﬂﬁanl%u’%mﬁmm’%umwaa;juﬂm
frutrsnanfildusms

H, : 2@wdanusuiuinungnssunafenlsuinmsiwsiuaiosaiguilnadin

F9NINLTUSNNT



59

@1719 20 NARDUANUFNNUTNTWALNGANITUMIBan I FUSNTuES N8 aa@u’%lnﬂ

AUTIIINN I TUITANT

1IN

. d0e - wnAN¥I/SU 1R12897N3/ NIHNI

794381 L3NS . . Total
5173013/ §INdING | UIENLENTW

Sgaami #1939
TURLAINY 19 6 172 197
TARANNAIIWARILANI 5 7 74 86
IR 9 52 56 117
N 33 65 302 400

X %=99.723 Asymp. Sig (2-sided) = 0. 00 Cramer’s V=0.353 Sig = 0.00
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fruusmsild
seldadsdaifon
awusnafle 10,001- | 20,001- | 30,001- |50,001 2uli  Total
20,000 30,000 50,000
RIZ-LTN 44 53 46 13 156
WOY-AA 40 48 38 15 141
avlavivea-fa 14 16 10 6 46
InTnNHUETNR)aNUALAL 17 20 15 5 57
N 115 137 109 39 400

X? =1.937 Asymp. Sig (2-sided) = 0. 992
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. & dge A . selaadsdaldon
mu’mmmiﬁmm‘sum

» 10,001- 20,001- 30,001- 50,001 Total

ATLAdDW &
20,000 30,000 50,000 awlil

1-2 ASILADN 72 50 81 12 215
3-6 AILAAW 13 30 22 11 76
laiusivat 30 57 6 16 109

59 115 137 109 39 400

X? =59731 Asymp. Sig (2-sided) = 0. 00 Somer’s D= -0.023 Sig = 0.590
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selaadsdaldon
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TURLAINY 67 76 44 10 197
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LIRIN 39 31 33 14 117
598 115 137 109 39 400

X? =31.031 Asymp. Sig (2-sided) = 0. 00 Cramer’s V=0.197 Sig = 0.00
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§IZ-LTN 137 19 156
TOE-AA 126 15 141
avlat/aa-ta 41 5 46
TnINHN(FNR)ANLA AL 50 7 57
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X2 =0.226 Asymp. Sig (2-sided) = 0.973
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X? =10.032 Asymp. Sig (2-sided) = 0. 07
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X% =19.207 Asymp. Sig (2-sided) = 0. 00 Cramer’s V=0.219 Sig = 0.00
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