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Chertchom Chotimachoke. (2002). Factors affecting buying behavior at BTS Stations.
Master Project, M.B.A. (Marketing). Bangkok : Graduate School,

~ Srinakharinwirot University. Advisor : Assoc.Prof.Sirivan Serirat.

This research has an aim to study the behaviors of shopping at the BTS stations, including
studying demographic parameters and marketing parameters having influence on the behaviors of
shopping at the BTS stations, the subjects of which are a number of 385 persons being shoppers at the
BTS stations. The tool used in data collection is a questionnaire:

The statistics used in data analysis are percentage, mean and standard deviation. For the
determination of relations, Pearson’ s easy relative statistics are used. For analysis of differences the
variables of which are of 2 groups, t-test is used; for those the variables of which are of more than 2
groups, one-way analysis of variance (F-test) is used.

The research findings: More than 61.3 percent of the subjects are of the female sex. The
majority are between 20 - 24 years of age, had an income per month between 5,001-15.000 baht, have
the bachelor’ s degree level of education and have the occupation of working as an employee/ being a
private company employee. As to the behaviors regarding frequency in shopping of the subjects, the
majority shop about 1 time in a period of 1 month. The average expense spent for shopping is 100 baht.
The time spent in making the decision to shop is 5 minutes. The majority of the subjects shop from
7-eleven shops, where they shop for goods of the beverage category in large part. The subjects come to
shop at the BTS stations because of the sudden rise of @ need. The major part of the behaviors of
shopping arise unintentionally, e.g. goods of the beverage, food category, and from the hypothesis it is
found:

Different demographic parameters, namely, sex, age, education, occupation, income, have
different behaviors of shopping at the BTS stations. It is found that only sex has effects on different
behaviors of shopping at the BTS stations.

The marketing parameters, namely, the product, the distribution channel the trade show
activity, advertising and sales promotion, and the salesperson: it is found that sales promotion and the
salesperson’ s solicitation have relations with the behaviors of shopping at BTS stations.

Consequently, from the research findings, we can put them into application for stimulating the
behaviors of shopping of consumers by making available solicitations by salespersons and organizing
sales promotions for BTS service users, which result in more and more passengers coming to use the
BTS services.

The consumer’ s opinion on the problem and obstacle making it inconvenient for the

consumer to do shopping at the BTS stations is that it is hastiness in travelling.
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3.3.3 81TW (Occupation) awuasuasranaash Wannusuuussanudaanisiu
ATLATUSNISARANG1 9T LT {l’ﬁ'swmﬂ:%aq@ﬁw’mua:%uﬁ"]sﬁmﬂu YSe IUNTIUNITUS LR

J‘l'ﬁ‘jﬂ’ﬁlt‘ﬁmﬁawﬁﬁ’lﬂ"lgﬂ Hwiaailtasaduu ‘ﬂ-ﬂ%ﬂﬂ"]‘iﬂﬂﬁ'lﬂﬁlq‘:ﬁf E’IQ’INE}@]I‘IELLGF’T?BG‘USE?‘] Mqﬂﬂﬂlu

= o - & Q- @ N o
2T IRuEnls INefIn RN TIUN IR LA FHRIIA NS DI NS IR RN 7Y

3.3.4 Tamam&mwgﬁm (Economic circumstances) Wo T8l ( Income )Iama
=y i i, o =y -:l s o J ’ ::r L L
m«am'mﬁﬂwadqﬂﬂaa:mzﬂumaﬁumLLa:U‘a‘m?m‘inﬁﬂauh‘ﬁa Iamama’mﬂi:ﬂaumw 3016

Bt A‘ St = -=i. A ! -9 L o
3.3.5 nive E)Nﬂ‘iﬂfj é"lu"l"i}ﬂ']‘ifﬂﬂLLﬂ:ﬂﬂuﬂﬂLﬂU?ﬂUﬂ'}‘S%'}EJLG% WNNIYRTGN 2



17

aulaluunbivwasnglamuyana mssauuazdasmanis fnussesisandrauiinglad As
N3AaLIVUTIMUNIAA N N1TTAT MUY NITITINIRANISHAALRE FUFIAIA NS WAZITNITANI 9
Lﬁaﬂaaﬁumimmmam?mmguﬁuu
3.3.5 N17AN®I (Education) gli”’lil'nwﬁnmgﬂﬁuuﬂﬁfm:u?'[nﬂwaﬂﬁ’mﬁﬁﬂ WA
mnnﬁﬂ@’ﬁﬂmiﬁnmﬁﬂ
3.3.6 ﬁwﬁﬁuw?aqmm (Value) uaz3uuun76d13933a ( Lifestyle) ATRUNRTER UA
(Value) »a1803 fmmﬁﬂuluéamaaﬁ%aqﬂﬂaﬁamwﬁmlm‘%’mlﬂﬁawﬁa WIDWULDIDAITIEINYD
waﬂﬁﬂwﬁfﬁ%’uj@iaﬁmﬁuﬁﬁ FIUIUULUNITAEN9TIe ( Lifestyle) wuud 3UUUUB8In156179T 30
tulanuvwd laouaasaanluguas
(1) NANTSY (Activities)
(2) ATVUREULD (Interests)
(3) ATUARLAU (Opinions)
ga_lLL'uunwﬁwmfﬁ%%uﬁ'ui‘ﬁmﬁﬁu %’wuaaﬁ’mmn.a:na;um%wmmmﬁmyﬁm UWNNIT
mmm%aﬁmﬂﬁanwﬁﬁﬁmﬁmaaqﬂﬂa%uagﬁuﬁwﬁwuatgﬂLmumw‘i’m%ﬁm A19819 3UUUUNT
f5aE3 et e e UnN1TUSAn EueA éw%’wﬂ'ﬁﬁamﬁmnmﬁu w?apj’ﬁﬁamﬁmnmaﬁu 1&%@'5
TOUBHUTUITUANAIINY
3.4 ila98an193@ e (Psychological factor) ﬂ'mﬁan%amaayﬂﬂa"lﬁ%'uEﬂ%wamnﬂa%’u
FUIdNLT Faf a*i*uﬂuﬂmﬁ"umﬂ'luﬁapj’nﬂnﬂﬁﬁﬁmﬁwarﬁiawqfﬁmmnw%auaxmﬂﬁuﬁq U9y
nuludsznaudly (1) m'sga'!.fa (2) mﬁug" (3) m'sﬁr_mj' (4) AL Bo N alaseuad (5) YARNNIN
(6) WHINNVAAYAIANWLAI
uwmﬂmmg’uﬂnﬂﬁLﬁmﬁ'mﬁ'umiﬁﬂﬁula%aLLﬂﬁgﬂLmuﬁﬁ’lﬁmmaaamumﬁﬂmﬁ%a
U‘?’I'Ll’m“llﬂﬂﬁﬂ%IﬂﬂﬁLﬁﬂ?ﬁaﬁﬁuﬂﬂiﬁﬂaulﬂ%a (Buying roles) Lﬂumlmﬂwaaf;j’ﬁiﬂﬂﬁﬁmﬁmﬁu
madadulede Tedunumfuansdretudsi
1, 5139 (Initiator) Lﬂmjt.ﬁuam'mﬁﬂﬁa:%am'ﬁﬂﬁmﬁﬂuﬂumn

1
[y — - =)

2 & = et -== qr g o i :r = [ = =, s
anowa (Influencer) udniiunuimamanazldduusiniiastenie liasoa iud

N

&

Qs G . o 'I.-r.d & Om 15 L ' A‘ ) .J = o
andula (Decider) ilugfvzdaiulatugavnuinecgeonieludedud-
oy o vl X oo o

. H%a (Buyer) iilugnluaafudn

U

F—"

O

v
Qe = v m AN e o ke = ok
5. (17 (User) iluguSTnanldau® #7 uSmaiu
a e e 5 o 4 , ] . L o Phg i
EﬂLLiJ'lmﬁﬂﬂry"naﬂﬁn’mn’l‘immﬁ‘";u (Types of buying behavior ) nisaaaulageazuanens
O Ay = J d [ F l'-"'r o O - Quw
ﬂumugﬂmemmmﬂaﬂﬂumwa TIDNUININOANTINMITaauauFaUTUTaul N 1T aEu
J B i 1 = o
970 wazsEAUAINUANEIITE NI TR U
Fo ..:r O o o, - . [~ =9 A“ ::::::I
1. whenIsunNITraLvuausUTan (Complex buying behavior Y LW UNWNANTTUNITTa N Y

e  as g “w o = o W =t = ' . a o A = e A =
mwaausnwnau'lummﬂau’lwagﬂuwacemmw’ﬂmﬂmmnmw:mwm" FUANFY NIBHRAUH N

J ' = ;:{ 'l'..-' L TN o v L O .ﬂ:l - = [ LW
TauweTs Litay usrfinnuieigs laoialy duslnadyladidnideanudssumniadmed dnnas
B Qs A 1 pJ | ot Qrgmy, Foa o i a6 [ [
ANAADINAUINAYNSBITIDTE lUMITouamanianfai ieiana 9 n13af 90 NuLaNa193E 13
- F—% - - L L t.-'J
AnBMsHIan U lawtn e $ud LaTH T8



18
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4. VA oW WNISARF 9T (Buying decision process)
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5. N B UITENNIINIIAAIA (Marketing Mix)
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4. UNITIIRINNITOENA (Promotion)
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naan§ 9 Ideangaae wiaanudainimasasiainunsldadan (glanesIvanEsns. 2533
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5.4 N1IAILATNNITARA (Promotion)
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ﬂmmﬂuaamacﬂnm‘nmmn'm"m'ma@nmmuu (2) AUNUFUMUAL dnlFeAALITas (3) NuT it
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s a I = ) \ . =2 T ' = A
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