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Rutairat Rungsawang. ( 2008 ). Opinion of foreign tourists at khao leam ya koh samet
national park , Rayong Province. Master thesis, M.S. ( Recreation Management ).
Bangkok : Graduate School, Srinakharinwirot University. Advisor Committee :

Asst. Prof. Panomsak Sawatpong, Assoc, Prof.Dr.Kamchoke Phueksuwan.

The purposes of this research were to study and to compare the opinion of
foreign tourists at khao leam ya koh samet national park, Rayong Province in
accordance with the following variables : sex , age , occupier and nationality. The
sample group of this study was 385 foreign tourist who visited khao leam ya koh
samet national park, Rayong Province. The research instrument for data collection
was a two-section questionnaire. Including 1. Status of the sample 2. Five rating scale
questionnaire opinion of foreign tourists at khao leam ya koh samet national park,
Rayong Province. The data were statistically analyzed by percentage , mean , standard

deviation , t-test and one-way analysis of variance.

The result of the research were as follow :

1. Most of foreign tourists who visited khao leam ya koh samet national park
Rayong Province were female in age of 20 - 34, working as owner business and
nationality Europe.

2. The opinion of foreign tourists with khao leam ya koh samet national park
Rayong Province as variables sex, age, occupier and nationality and overall sample
toword general physical tourism resources, general management and personnel were
in high level. When, consideration in each area found that the general management
was in medium level.

3. There were no significant difference in sex, occupier and nationality
concerning opinion with khao leam ya koh samet national park Rayong Province, but

was significant in age at .05 level.
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Environment : human , social , economical , technological , physical , polical , legal , etc.
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Traveller Tourist

Generating Destination

Transit Route Region
Region Region

Retusit Travellers
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Questionnaire
Topic
opinion of foreigner tourist at Khao Leam Ya

Koh Samet national Park Rayong province

Explanation

The objective of this questionnaire is to study opinions of foreigner tourist at Khao
Leam Ya, Koh Samet National Park, Rayong province. This is a part of study for Master
Degree in major of Recreation, Srinakarinviroj University. However your information does not
impact you. | would like you to complete this entire questioner because all of your

information is important for the analysis of this study

This questionnaire is divided into 2 parts.

Part 1: Your general information

Part 2: Your opinions. There are four groups of question
1. General physical tourism resources part

2. General management part

3. Personnel part

I’m most grateful for your information and coordination
Rutairat Rungsawang

Researcher
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Questionnaire
Topic
opinion of foreigner tourist at Khao Leam Ya

Koh Samet National Park Rayong province.

Explanation

1. This questionnaire is to study opinions of foreigner tourist at Khao Leam Ya, Koh
Samet National Park, Rayong province.

2. This questionnaire is divided into 2 parts. | would you to complete this entire

questioner with the fully information.
I’'m most grateful for your information and coordination.

Part 1 : General your information
Information : Could you please mark / with the answer that same your situation for this

moment

1. Sex
O make
O remale

2. Ages
O 20-34 Years
O 35-49 Years
O soup

3. Occupier
L Government official / State enterprise staff
L owner Business

[ Retried and government support
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4. Nationality
D Europe
D Asia
D Australia

D America



Part 2 : opinion of foreigner tourist at Khao Leam Ya, Koh Samet National Park Rayong

province.

Information: Could you please mark / with the answer that same your opinion for this

152

moment
Aspects
our opinions 3. —
y P Q 2. 8_ ) )
2 | S| 2| a8
o > S %] @
- @

General physical tourism resource site part

1.There is the diversity of natural tourism resources

2.The mountain, sea and plants are mixed beautifully

and naturally

This is appropriate for studies and conservations.

3.The beach forests at tourism resources sites are full of plants.

4.The beach at bay are clear, beautiful, large, shallow

as well as no pollution

5.The sea water at the beach is clear and shallow

for aquatic sport and water activity

6.There are a lot of natural panorama points

7.The stones, sand, and plants are naturally and beautifully

arranged for relaxation

8.There are the natural walking pants on the island for safety

and beauty

9.There are the walking paths that are built for safety

and they blend well with the nature

10.The resting place which are built blend well with the nature

and well organized
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your opinions

Aspects
= 3 _
«Q =x o ) [0}
s | S| 2|8 |8
»n L -
- ®

General management part

1.There are the staff who help the tourists at the office

all the times

2.The management of public relation about the tourism and

other service at Koh Samet are well-known

3.The entrance fees and other prices are well prices for current

economic situation

4.The are the buildings with sufficient facilities for convenience

5.There is sufficiently the decoration of the space for recreation

6.There are the efficient security system

7.There are sufficiently the permanent and temporary

first-aid points near the residence and activity area

8.The communication system is convenient and fast

9.The time table of shuttle boat from Koh Samet for passengers

is appropriately scheduled

10.The service regulations and residence are appropriate

Personnel part

1.The operational staff at all levels is sympatric

2.The operation staff understand and know well their roles and

responsibilities

3.The operation staff is loyal to their organization

4.The reception staff has the personal quality and working skill in

the good level

5.Most of staff has the good English skill




your opinions

Aspects

1seybiy

ubiy
alelapow

SS9

1se9)

6.Most of staff has the moral and ethnic

7.The staff has the communication ability

8.The staff is active in working and in every department

9.There are the supervision and control to operational staff

efficiently and appropriately

10.There are the suitable staff and sufficient number of staff

for work

11.There are the sufficient security guard and they work efficiently

12.The staff is always developed and trained in their fields
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