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This study aims to investigate factors related to purchasing behavior of assurance in
Bangkok Metropolitan Area with A.lLA. Co., Ltd., focus on personal factors, marketing mix
factors, other factors in case of tax waiving for assurance and commercial bank interest rates.

The sampling consists of 400 people, who hold assurance with the AlA in Bangkok
Metropolitan Area, with the age range from 25 to 60 years old. The data is collected through
questionnaires and analyzed by percentage, mean, standard deviation, t-test independent, One-
Way Analysis of Variance, match pair testing (LSD), Chi-Square and Pearson Coefficient
Correlation through SPSS for Windows Version 11.

The results reveal as follows:

1. The personal data of the policy holders, almost are female; the age around 32 — 38
years old; undergraduate degree level; mostly respondents being single; for respondents who
are married, divorced or separated, respectively; most of them with 1 — 2 children; the
occupation of officers at private organizations; and the monthly income range of 20,000 —
39,999 baht.

2. The data of behavior in purchasing assurance, it is found that almost respondents
hold only one policy, mostly have their own influence in buying assurance, most of them get the
information for their consideration from the assurance representatives, and usually contact the
assurance representative in order to purchase the assurance. The most important motivation in
the purchase is for saving. The most important reason for purchasing the assurance result from
the representative’s persuasion. Most of the assurance policy holders has the tendency to buy
more assurance policies in the future. The decision on the purchase is made within the period
of 14.99 days on average. The average number of the AIA insurance policies purchased during
the past 5 years is 1.44 issues and the annual premium the holders has to pay the AlA is
32,147.17 baht on average.

3. The data of the factors related to purchasing behavior of assurance can be divided
into the two factors, marketing mix factors which comprises of the assurance format, the
assurance premium, the distribution and the marketing promotion; and the other factors related
to tax waiving for assurance and commercial bank interest rates.

According to the data about the marketing mix factors, it is found that the assurance

holders, in general, has the positive attitudes towards the marketing mix factors in terms of



assurance format in the high level, assurance premium in the satisfactory level, distribution in
the satisfactory level and marketing promotion in the satisfactory level.

According to the data about other factors, it is found that the assurance holders, in
general, has the positive attitudes towards other factors. The positive attitudes towards the tax
waiving for assurance which rise up to 50,000 baht and the positive attitudes in the satisfactory
level towards the result from the decision on the purchase make by the reduction of commercial
bank interest rates.

4. The clients with different personal data of gender, age, marrital status and number
of children, are found to have the different behavior in purchasing assurance policies within the
Bangkok Metropolitan Area from the AIA, in terms of number of policies bought during the past
five years, at the level of statistical significance of 0.01 but the clients with different personal
data of occupation and average monthly income, are found to have the different behavior in
purchasing assurance policies within the Bangkok Metropolitan Area from the AlA, in terms of
number of policies bought during the past five years, at the level of statistical significance of
0.05.

5. The clients with different personal data of age, the highest educational level, marrital
status, and average monthly income, are found to have the different behaviours in purchasing
assurance policies within the Bangkok Metropolitan Area from the AIA, in terms of tolal amount of
money paid for the annual assurance premium, at the level of statistical significance of 0.01.

6. The clients with different personal data of age, the highest educational level,
occupation and average monthly income, are found to have different reasons for purchasing
assurance policies within the Bangkok area from the AIA, but with the low level of difference. The
reason for the purchase is also found to come from the assurance representative.

7. Relationship between the marketing mix factors in terms of insurance format and the
behavior in purchasing assurance policies within the Bangkok Metropolitan Area from the AIA in
the aspect of the number of the policies bought during the past five years are at the same
direction but at a low level at 0.05 statistically significant difference level.

8. Relationship between the marketing mix factors in terms of assurance premium and
the behavior in purchasing assurance policies within the Bangkok area from the AIA in the aspect
of the total amount of money paid for the annual insurance premium are at the opposite direction
but at a low level at 0.01 statistically significant difference level.

9. No relationship between the marketing mix factors in terms of distribution, in general
and in each particular item, and the behavior in purchasing assurance policies within the Bangkok

Metropolitan Area from the AIA in the aspect of the period of decision-making on the purchase.



10. The marketing promotion factors in terms of promotion are divided into 4 aspects,
namely the aspects of advertisement, public relations, insurance representative and sales
promotion.

10.1 No relationship between the marketing promotion factors in the aspect of
advertisement generally and the behavior in purchasing assurance policies within the Bangkok
area from the AIA in the aspect of the period of decision-making on the purchase.

10.2 No relationship between the marketing promotion factors in the aspect of
public relations generally and the behavior in purchasing assurance policies within the Bangkok
area from the AlA in the aspect of the period of decision-making on the purchase.

10.3 Relationship between the marketing promotion factors in the aspect of
insurance representative generally and the behavior in purchasing assurance policies within the
Bangkok area from the AIA in the aspect of the number of policies bought during the past five
years are at the same direction but at the low level at 0.01 statistically significant difference level.

10.4 No relationship between the marketing promotion factors in the aspect of sale
promotion generally and the behavior in purchasing assurance policies within the Bangkok area
from the AlA in the aspect of the period of decision-making on the purchase.

11. No relationship between other factors, in general, and the behavior in purchasing
assurance policies in the Bangkok area from the AIA in the aspect of the number of the insurance
policies bought during the past five years.

12. Relationship between other factors, in general, and the behavior in purchasing
assurance policies in the Bangkok area from the AlA in the aspect of the total amount of money
paid for the annual insurance premium paid for the AIA are at the opposite direction and at the

low level at 0.01 statistically significant difference level.

The suggestions from this study are that the marketing mix factors in terms of insurance
format could meet the clients’ requirements, so that the entrepreneur should maintain its
marketing leadership with the emphasis on developing the insurance format to be up-to-date and
to customized to the client. The entrepreneur should employ more strategies in public relation, so
as to create the understanding of assurance to the clients and to increase the positive attitudes
towards the assurance premium, distribution and marketing promotion. Moreover, the
enterpreneur should also establish the standard of the insurance representatives in order to

convince and satisfy the clients.
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43 mM33uu3 (Leamning)
a o A A Aa ' & a '
mMItun; As Mmuddsuulasnn@nisuvasudazyanaindszaunsal wqmnssumgwﬂmmu
] U L v { U v a J a a 1 04 1 %
v @e MIzoui Unngu)nsteuiizeinnmsteuiiiedunmLEaIBnInade NIz ILTITY
Fnszdu dygIm nMInauakaduazMILEINAINTIN unTuduiinszduinanduliiianusasaanuin
hae sy ouduFinizduiasin
44 aNUTALRZNAUAR
o { o A ' ° v A a . s
ﬂumﬁlzvl,mum’mL%aLLaf:'ﬂﬁuﬂmI@ﬂmumomsm:mLLa:mSL‘%ﬂug TIRIA19 9 InaBaziing
AN ANTINNNTNITONITVILVRININLVIG I8
A A a a A K2 A A o A a = v a a
AMNLTe fe TuasiduavaInNAanawBananeInUFIlaFINI awam:aurl,ﬁﬂuﬂ'swma
ﬁﬂumﬁagjiLﬁmﬁ'uw‘ﬁwﬁ'msﬁua:u‘%msmamu LWiw:mmL%amshﬁfﬂ:Lﬂuéhaﬁfuawuwamﬁ'mfﬁuaz
ANANHDVDINTIFUAT BRZAWLIINNATUFAIBDN AN WANEDWIAK RINTANUTOLIat N TGS
d‘n &) g J v A v 6 dl A o d' 1 & [ v
PRI WANITVAVININNTTE Ewam:maaimnmwaLLﬁ”meammmLmaLﬂawuuimgﬂmaa
NAUAG Lﬂummf’én 2ITUDLAZITWUINITENUANTOL W30 bUTOUVDIALINLHIUIWLED
dv 2R A v a “ A e A a ] v
wananhmInaasaandslanulindesldaiigorsoanufauisadngle
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o o < 6
4, ‘Ylf]ﬂﬁa']ﬂﬂ‘ll%ﬂ'l'l&l(;fa\‘lﬂ'li"ﬂE)\‘l&l'lﬁfﬂ')

NOEHSaUIUANNABINIVaINNEIaT  (Maslow's Hierarchy of Human Needs)
9UTW 18%. NN&IAT (Abraham H. Maslow) leanmuAsInuBeIdauIuaNNdaInIsued
& a ca o a & & A o &
AT I@alLmamwwmmwaammazwqwmsmaamgwmuﬁﬂﬂLwamauauaamflmaamimmu
1 v v L ul { g 1 &

‘[mm&wﬁtmammmmwmmamauauaamm@aamﬂmmumq@ﬁL'ﬂuﬁugmnau genaduany
ABINNTANUIINE %5omﬂﬁfu’$al,lmammmauauaamm@‘faomﬁ:ﬁuga@ia"l,ﬂl,%au 9 (Upper-Level
Needs) LLa:mgHﬁnﬂﬂuﬁmmemmi u,a:mmﬁaamm:ﬁma@nmvl,xiauqm

Maslow agﬂmwm"faamwaamgwﬁaam'ﬂu 5 32U A9ikAe

1. ANABINIINNEIUINNY  (Physiological Needs) tHunudasnistuingin uaziiu

A a 6 v a

?Nfﬁ'lLﬂuﬂaﬂwuuwmmadmmmauauaal,wammagsa@iumi@iﬁﬁ% VIt AINABINITONNIT U

9 9

A A o o & )
014 LATBIIYY Nagande g3 ln udn
2. anuasInIauwaNIlaaanurIanNuNUad (Safety or Security Needs) LHuanudasnns
auUaeansludia 19018 NINSEUR KUNMITINN L3R mafianuiuegiaaans lafduaruanms
o v A < A wa & Y A < o A2 A
anviie qnaw mafanuanaslumsdjuanu Dudu 1nesussanuduasuazanulsaans il
madsziudslugdens 9 wu deziudia deiugi@me dsenuguniw dudu
3. ANNABININAUFIANUAZANNUTN (Social and Belonging Needs) 1Tuanudasnisi
2 { o a ) & ' = ' o { o
am’ml%ﬁﬂ’ﬁml@:mﬂwamu anudsImMausunizeIngy msaumaNANALLaY ARDAIU AT
mmLﬂuﬁmua:mw%'ﬂmmﬁu B ﬁaunwﬂﬁ%’umwau’lﬂLLa:mwﬁ"nmﬂqﬂﬂmawﬁN ATALAT?
WNBK MITIATUMTLBNTUINNBIAMT INaWIINIL LT Uaw
4. anudasmInazlasumssntas (Esteem Needs) (uanudainslilasuanusiviie aanw

a a

a a P v a wR a a @ o o o oA ' a P v a
TALRYI LNYUIAYEA LWﬂV]qiﬁLﬂﬂﬂﬁqugﬁﬂﬂﬁlﬂﬂuﬁJlﬁ] LwalﬁqﬂﬂﬂﬂuﬂﬂuiuuuﬂaﬁﬂﬂﬂﬂaiiLﬁifyﬂl']@]?LﬂﬂﬂJ

' a

MAN WANURINITD LU m‘s"[ﬁ%’uﬁ’nmﬂagﬂuu’%ﬁw ﬂ';mm'ﬁwﬁvlﬁ%'umnqﬂﬂaﬁu

2 D

5. anudaImIanuduSaludia (Self-Actualization Needs) LJuanudainnazldaiu
mmmgaq@ﬁ@uﬁagﬁﬁlu’ﬁaﬁmmimzﬁﬂﬁ ANNFBINMT IATUANNF NS IR RUAII U RINAUIAIINT B

Aa9ns Wu aNaasnsduianvasianms uew

5. NYHYUATUBIAALNLINUNITOAIALAZEIBY ITANNIINITAAA
WA AT I UNTZLIRMINNIMIARG

M aduNIzLIRIIR@WY LasuanUiounnuae §ud wesuSNIfisINnTnnaUaHed
ANudaINMITIgnduazasdns laolimanuesnal mMIdasiunIeaausznInizanofudl (Bovee,
Houston & Thill. 1995:5) W HNIZUIBMIN N FIANLAZNITUIRIT (Social and managerial process) "fi{i
qﬂﬂaLLa:mjuqﬂﬂavL@T%'u?aﬁmafuauaamw"ﬁﬁLﬂw,l,a:mmﬁaomﬂaalm ANNIIRIN (Creating ) MY

|

WLaua (Offering) uazMILanLLasu (Exchange) EniWHAAAMNTAINULAANDY (AANLABT .1997:11)



WA , Wik, 1287, 1NN, WOANIIN 98Y

A 4

BNMTARN TUAT LA

a e o
uIN3 ﬂ5$Iﬂ°ﬁu'ﬂQﬂﬂ71ﬁuﬂ

laganufaan Lazan1ui

and ANFDINT AW

Fudn

FUNW, ANLRIAAD, ANWEEAIN, MIVUE, AN, ANMUENNNTDIWNITHAR

AWUsEnau 6 nTuIwMTWANLILUAEY

°7im : Courtland L. Bovee, Michael J. Houston & John V. Thill (1995). Marketing : 5.
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AITLIRMINWAANALTUGBINNMITIRBALLIATIZAANATNRINE  LRINIUNBEIBLTZRUNS

NI981a (4P’s : Product Price Place and Promotion) Waldnuaaatinunsagrananzay lasd

a A ¥ =3 [ v & A o o
Tanuasidda afvanuiawalaliudandnuduieidn

ITUUMIAAA (Marketing  system) UsznaudioanniurinminNaneInnudeInszasgneuas

ﬁ'lmsmﬁauﬁmqmﬁwaa%uﬁwLLa:u’%msanwamvlﬂrﬁ’agnﬁm%m’m FuNIFIRIada N el ULy

a A '

a kg aa a an A 6
C‘NLL’J@]GQ&Iﬂ'IEI%ﬂﬂ‘Y]&Jﬂ‘Y]ﬁWG@IﬂIﬂiLLﬂi&Jﬂ']@laWﬂTa\‘i]ﬁﬂﬁ] (AIITTW  LRIIAU LLazAtwe.2541 :9)

nMIAAGaRoRNT

ANRINNITY (Industry) auﬁ’nm:u‘%ﬂ’li (GOOdS/ SerViceS)
]

A 4

iamwgﬂlm

3% (Money)

A

» 2A8IUNIIY (Industry)

i’l‘iJi’JlJ;é"‘ll’]El

Taya (Information)

AMWUIzNaY 7 3xuumMIAaaatnddng (A Simple Marketing System)

‘ﬁ&l’l : Phillp Kotler. (2000). Marketing Management the Milennium Edition.9.
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dmdIzaun1anIsnana (Marketing mix / 4Ps)

f1uUZRUNIINITARNA (Marketing mix) Raneii ﬂéjmlaoLﬂ‘éaaﬁammmw‘f}aﬁqiﬁﬂ%ﬁauﬁ'ﬁlu
MIINaYNg Lﬁalﬁmsqi’mqﬂizam’mdmmm@ fda MInauauaInNGaINIITaIfLIlng wsasila
MIaana 4 Uszms Usznausie NaaAm (Product) 7101 (Price) NM330311UNE (Place) WAZMISILETN
n13aa1a (Promotion) %OL%Uﬂgw] 71 4P’s (Kotler. 1997:P92)

gl lremmy (2543 7) na1vd @audszauniniiama winpiladafiudsdld 4 @ da
HAAAIIH 3100 J0IUT LaTNIRILESINMIAATA ﬁgﬂﬁﬂmmm@ﬁﬂmwauﬁui%”’l,ﬁﬁ@muwamm:ﬁu
anudasnuazanuamnldvasaysd uisseanllduyedldSouihanudainmuazanuasnle
149 BTN ABLEREIRILANNABIMIAING

aqad 9191ANA (2543: 19) nanhd@mdszaumInIaaalznaudis P 4 @2 Aa Product
Price Place wa% Promotion 1%&1mmjaa;EmwsJLﬂ‘%ﬂdﬁﬂﬂﬁdﬂﬁimamﬁ;Emmlfriaﬁw%wa@iapﬁa Mala!
uaﬂummmﬁam‘%f'aoﬁamammmmwia:‘f?uvlﬁ%'umsaaﬂLLuuiﬁﬁauauqmﬂsﬂwﬁuﬁgnﬁw

103 qaé’u Laz7a (Bovee, Houston & Thill.1996 :17) Na11197 @IMUITRUNIINIIARIG
Usznaueiy WAAAIH 3171 MTIARUIBUAZANTFILETUNITARNG %aLﬂuqtyl,l,ﬂumiﬁmumnaqﬂf
NWNNIAANG

AanLaasuara1suEATad (Kotler & Armstrong. 1996 : 6) NANII1 &IBUTZRUNIINTIAMG Ao
ﬂ@jwaaLﬂ'%aaﬁa‘mommmw?immmﬁwmm’auﬁ'ﬂﬁlﬁ@Nﬂh@lﬁﬂ@ﬁ]ﬁ%;ﬂﬂ

want, was uazuwuaafiua (Lamp, Hair and McDanial. 2000 :44) ne1INEIBUTERNNIS
MIAANG ANBTININFNNEIUTDINTOANUULNAINTEU HAAA M 3181 MITadmiiauazns
fFUFIUNNITAANA LﬁaLﬂﬁ'wm’mﬁawala}asi’mggﬂﬁuriwmmﬂ’mmﬂ

waslaind uazamaz (Berkowitz and  others. 2000 :13) AdNIEIULUTZRUNIINTIANNG
tsznaudls 4P’s L‘fluﬂa%'ﬂﬁQﬁ'ﬂmmmﬂmmmﬂ'suquvﬁ Usznaudisfanssuiiediy waadmst
1A MssadmskaznIELEsIMIaae dazaansaldlunsutladymnenisaana e

mnmm‘vsmﬂﬂuaodmﬂi:awmamsmm@a’gﬂvléﬁw faudszaunimIaane wanpiaeiasdle
NMINIANa aulnaudis AUANBMENAAAIN T1A1 MITRTIMINELATNIRIETNIAAG Bofl
adaguilnamunInaausuasnnuiswalaunguilnadhnany e

Tumsiiauasindszaunismsaaainanii ﬁnmwmm‘hL'ﬂuéfaaﬁmwflﬁmﬁquﬁmw

o

Huslaalugiunsaadulatiedny 4P’s  @9nINUIzNauN 6 LEAIEINLTERNAITAAADI ML N INAUG

2

wﬁmmmﬂﬁmmimauauaammﬁawahmaaﬂuﬂnﬂvlﬁé'aﬁ

3
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1. naqnﬁ‘ﬁ’mnﬁmﬁmfﬁ (Products strategy)

WAaAMe nanede Fafiaweriuasaiennuaula (Attention)  awasn’le (Acquisition)
msld (Using)  w3en13uSlne (Consumption) fisnansaasusussaudasnswiaanusuiu ms
ﬁ@%ulﬂué'ﬂwmwaaNﬁmﬁmﬁﬁua:miﬁmiﬁa:"lﬁi"uﬁﬂ%wamanaﬂﬁu;ju’ﬂﬂmwﬁmmﬁmmi
wamﬁmﬂﬁﬁqmuﬁaaﬂsﬁw (Stanton and Futrell. 1987: P 650)

Tun1321 U HUEI R TZRUNITAAI AL NF UG NI ARANT A T AN lasfainmaiingndiaz
RorsonFeiiiane 3 Yszms fe

1. jUdnuuzuszquanfveInian M

2. uaEEuInMILAz MW

3. mmmm:amaoimﬂ@Uﬁmimmﬂmmeﬁqmmﬂuawa@ﬁmﬁfu

mMIfnuaANagNFAUKRAAIIILAZ (W3D) AULANAIINNINTULITY

1. ANULANANIDINAANANUAS (W38) ANUANAINNIINTUTITH

2. Wasaneddiizney (Ameaud®) voIanAaAT4N (Product component) LTw ﬂsﬂmﬁﬁugm
JUIWANBUE QUMW MIUTTIAT aTFud

3. MIMAUAGIUAUINAAA ] (Product Positioning) LumissnuuuniasmsivasSumie
LLam@%’]LmuoﬁLmﬂ@mua:ﬁqmmlu’%mlwaa@nﬁ’ni’]mmﬂ

4. MINAWINEAAN (Product development) Lﬁ'alﬁmﬁmﬁmﬁﬁé’nwmzlmiLLa:ﬂ%'uﬂgﬂﬁﬁ%u
(New and improve) %aﬁaaﬁwﬁoﬁammmmmlummauauawmgnﬁ”ﬂﬁﬁﬁlaﬁu

5. ﬂaﬂqﬂﬁﬁmﬁumuﬂizamﬁ@ﬁmﬁ (Product mix) WRSENUNAAAM (Product Line)
inmMInaedahanimuanagninaad a9 Tagsmaiifganunaaimiuasdusuwiioatas
Auwn@answguilag fieait

1. awe jiwanmus mezqmauﬂaa:"l,sﬁnﬁwﬁmﬁmeﬁmiﬁ

2. WRaAmwiAIUITIRUvieadisls

3. dnwaemsuinsfadguesduilae feecls

4. m3ldsudsziunaslusunsumslwusnses lsthefiaassales

5

s a o 6 1 P v A
ANBULVDINAAN N FAnUIzNaUNINBIVDI ﬂﬂa:vli

2. NAYNSAIWIIAN (Price Strategy)
L}
=< a A ' o v a A o o = ' a
100 nanpile Fafiyeaaiodwivdifildun SausasfayadiluzUGuan (Stanton and
o a QI { Io v v { v d a s
Futrell. 1987 : P650)A388193zwunefsdminidu uazmde sedunsiudaslsifelilannGonianms
WATUIMT BnMIaanadasaadwlamunanlSouifsununda A umwsauInng
M3t8anITaITNAn (Selecting a price method) ATNIAITNANRGIBNUNNNIBRa83T Tuifiay
IM390U32ANITANTAITIANIN 3 HANLNNALBAK AB MIAITIANBIRENITLAd TnitlanTenansdT

a ad . a dl a g; =)
TuUNITa g aydifadelflunmsinsannisamen e
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1. dunu (Cost) I dwnmsiaudrlumsinuenainliaasinsasmala pldunu (Cost
oriented pricing)

2. ﬁm“uadﬂ'LL"lidLLazi’lmﬁuﬁﬁﬂmmu (Competitor's prices and the price of substitutes) ¥in
lﬁl,ﬁ@ﬁ%ﬂ’lié;ﬁ’lﬂ’ﬂ@]ﬂljdﬁﬂWSLLﬂdﬁu (Competition oriented pricing)

3. nﬁﬂiuﬁué’fﬂwm:ﬁLﬂmaﬂé’ﬂmimaaNﬁmﬁmeﬁmaaQnﬁﬂ"ﬁtﬂmwmumaamsﬁmum‘um
(Customer’'s assessment of unique product features) ﬁ’ﬂﬁlﬁﬂ%%miﬁtﬁ']ﬂ’liﬂU&jdﬁamuﬁ (Demand
oriented pricing)

v 3 dszmsfiBenin Tuiea 3Cs thamisen (313550 183510 .2541:346-385)

é’nwm:m']mmﬂ@hwaaNﬁmﬁméﬁua:mwummsalummafuauaamm@‘faamimaa;ju'%lﬂﬂﬁw
IﬁLﬁwaﬂ'w (Value) luadRuen Qa@h‘ﬁ'dauaulﬁ@nﬁwﬁmmnniwﬁunu (Cost) #3831 (price) Va4
Fudii Qu’%lnﬂﬁwnﬂié’@'ﬁula%aﬁ@iaLf}aga@hmmﬁu‘nm%uﬁw Tagdonafiisatasiunaiuazie

. a4 o a v A Ao A
ﬁ’J‘l«la'YlLﬂU?“ﬂadﬂUWﬂ@lﬂiiu"UadﬁdUiIﬂﬂ ENIQRVA 2

1. r;ju’ﬂmﬁmﬁujmm (Awareness) TANNTENALFUMUUBE19 T (How?)
2. fuilaajEnfsnnuuandaszninedudiene g agls

3. d3unsmsaaannindu Lﬁaﬂi:@;Tumss‘fiaizwmmnm:ﬁwﬁuﬁﬂmi LAZANTRILRINANT
1A D UIWINLIN LS
4. wwaduaa NdiugBeduaairiile

3. naqntﬁ%%n’rsé’@nﬁ’mﬁ’m (Place or Distribution strategy)

MIF@NINY wuse msnﬁEmLLazmﬂ"ﬁrﬁL%mmtymammm@ UszNaudmILARNaIg UIEm
mudaua:u’%ﬁ'ﬂLﬁui"nm%uﬁﬁﬁmm:auﬁ'ugﬂﬁ%ﬂmms;l Tovafversadslomidwam souii ana
\wdae (Stanton and Futrell. 1987: P650) w3aanananaislasiaiagasms (onduuazianssy) 7
IHiainfenianinsmaiwiousnsanasdmslddinaa (Boone and Kurtz. 1987:P65)

FINIMIINIWINURUAILSINA (Channel of consumer goods distribution) WNNHH9
Wumsfauduslne  (Consumer  goods) Lﬂé‘auﬁ’mmﬂgmamvlﬂﬁagu’ﬁmﬂuq@ﬁm (Utimate
consumer) U3ENIwIRINNLEanlFTaInIImsIaininelasasilasliiutesnedanlasanduaunaid
sumuslnaiimssalsziandu 1. Fudazainde 2. Fudidende 3. Audazesde 4. Fudrliuans
Fo Tasmnamssainminsiudilduasannd 7 maden asgtiliznay : usaslassaiediwanszaues
Fasmemssasminevasiudiilne Tasfineazndoadi
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TEINIATI A A
) . HHA | fuslae
“38 0 szau o > «
oﬁadﬂf]a v Aa X ﬂd v AI
_— WHA® > Welan Wu3lne
. WHAE RRER) Nayan Huslna
2 32aU “ g “ > g
°ﬁﬂ\ﬂ’n\1 v a CZ2 2 v v A v v ]Jd t% AI
N WHA® | AGRES _y|  HAEERTE | Welan o HUIlne
. NG | Wendan | duslaa
1 32au “ " “
. HHA® S @unn A ~dan - ;duﬂm
2 926U > > >
1 v a v Y 1 v Y 1 U Y = v Aa
TINI HHA® | AAE WA o H "dan > Euﬂ.ﬂﬂ
3 52Qu

AMWYIENaY 8 : LRAILATIFTIIIUINIZAVYBITRININTIR MYV IFUAILSINA (Channel of
consuner goods distribution)

AW @3Toe eI, (2541). mw?mmvmqumlm/ : 400.

ehuﬂi:ﬂamlaaﬁimssuLLazamﬂ'umwmmﬁd'mﬁ@ﬁmsﬁu‘%msﬁgﬂﬁaﬂﬂgxﬂgﬂﬁw 13394
° ' 2 A o A ¥ a o . o o a A v A 2 aa °
ﬁnvxmmammﬂunavl,ﬂlumimaaumUaumua:mmﬂﬂmpduﬂnﬂ FILHDINITUNDIITNNTULEUD
HAaAMNes MIdadulalunsdadmihoazldsuninannngdnssuguilnalasdronufiisadas

Aumsiadmihodusuiifodasunndnssguilne dad
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'Y @ o o 4 oA v v
afnﬂnwlﬂiOﬁiﬁdﬂﬂiﬂﬂﬂﬂﬁuﬁﬂLwaﬂﬂiﬂﬂﬁaﬂ aziiUWJﬂﬂ?iiﬁiuﬂﬁiLauamﬁU

—_

AT BFEUAN LA (Where?) iusrwinunniasiieala (How many?)
azihdudaz st s udUan (What?)

'
e A o a

awindusesuIeniitniialuguianiiudne g mimuquﬁamﬁ‘iwuwL‘fluasha"l,s

(How?)

> 0N

s = v U v { v J
5. mwanwoilazansmerasnuidan fezlsthefiarsaineliunn (What?)

4. naqﬂffmseiam‘%umwam (Promotion strategy)

ANTRILETNAITAANG BU1BD msa@m’af%'amuﬁlmﬁwﬁagai:%dnﬁmmm:;jﬁ'fj?al,ﬁ"aa%a
NAUAG (Attitude) LLﬂ:WQ@ﬂi‘SNﬂ’]‘J‘%@ (Buying Behavior) (Stanton and futrell. 1987 : 650)

33700 LEITAN UAzATME (2541:455) fIuLITEUMTAILEINNNTAANA (Promotion mix) AN8D4
p9fUsznauTnvasmildanuneisulubosrainssassunisasadlsznaudis malasm N3
galaglFwinam MIFHETNATIY MIARANNATI ANITIAINILALITUTZNFUNUS

v @ o

gIvn wiluads (2539:2) na1vi nIdaaIuMIene Ae ndadefemslddigndnganan

Lﬁ'aLLéTaslﬁm'mdwﬁmﬁmﬁmsﬁmamuﬁi’mmmag uaztTyTInldnanengauTUINAa A UBEINIID
aouguasnunaimainelilasuanuinels wie ﬁamsﬁ@@ia%’ha’mﬁa%’nmuqﬂﬂaﬁ'ulﬁﬂau%"u
FoRafin wwinuAa niefid1gfiiane KiemMIFIRSUMIaMefRe Nansinfadefesslag e
inRuoFum vinuszanufaautaIanmimiheludiuilae Lﬂummwmmmaa@myﬁa:
%‘ﬂmuﬁyalﬁmau%’uluwamﬁmﬁfu wiananlasdande Lfﬂumwwmmwﬁﬁ]:ﬁwa@iammf NAUAG
LLa:wqamiwaa;iu’%lnmﬁafnmulﬁyau%’uluuuu%uﬁm%au’%msfu

FuUITRUNIINITAATA (Promotion mix) Usznauale 4 wi3nsile Ao 1. lwwon 2. MIdILESY
Iy 3. mMIdszmduiuiuaznislien 4 nmavslasldwinnuie Jaguszasdvadnis
ﬁmia%‘aa’mﬁagﬂmmuaaummmaa‘hgnﬁ’uﬁmmmﬁmﬁuu’%ﬁ'ﬂLLazmidaLa’%umsmmﬂﬁ 5 nagns
I@]sjﬁ'm'm“?iLﬁm“ﬁaoﬁumiaaLa’%ummmﬂLﬂumuﬁLﬁmﬁadﬁquanﬁmjﬁﬂm fesit

1. nagninislasan (Advertising Strategy)

2. ﬂaﬂqﬂﬁmi‘mﬂmo Taglswiinauans (Personal selling strategy) LTt qmawﬂ'ﬁﬁé}'] ry,‘ﬁl
WHNIUWUNIATE)

3. ﬂaﬂqﬂﬁmidam%um?uw (Sales promotion strategy) LT UssnnmIgaLasumyzned
mauﬁq@

4. nagnimilFinuazmadssT@Wus (Publicity and public relations  strategy) 11w fola
fesldlunstszmsunus

5. NagNENIAA1aass (Direct marketing strategy) 7t Tasuladnadansanauladoriu

N1IAIANIIAII



danilszaunien1saana
(Marketing Mix)

NAAN AT

(Product)

FuanlAidan (Product variety)
AMNWEUSN (Quality)
AN (Feature)
n13aanuuy (Design)
AINAWAT (Brand name)
mSUﬁi]‘ﬁll‘ﬁ'a (Packaging)
WA (size)

UINNT (Services)
N33UYUTeN% (Warranties)

MITLAK (Returns)

989

1A
(Price)

NaNRuM luI8nT (List Price)
§1uaa (Discounts)
dausanlit (Allowances)

32UZIAMIT1923% (Payment
Period)
3282 IR RBLTS (Credit

Terms)

Mwiaznay 9 uEaINYazld IR ILlIZENNIINIIAANa (Marketing Mix)

ﬁm : Kotler. (2000). Marketing Management :15.
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N3AMINKEUNEY

(Place)

BaIN (Channels)
ANNAIaUAYN (Coverage)
NMILRBNAKNATY (Assortment)
Yuafias (Lacation)
FuAAInae (Inventory)

N13VU&Y (Transportation)

NMIFILFINNITANA

(Promotion)

sl (Advertising)
mavelasliwiine (Personal
selling)#3aM LTI wINE
(Sales Force)

MEILFIUNNTVNY (Sales
Promotion)

MIUTZTFUNUT (Public
Reations)

NNIARIANIIATY (Direct
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n Wnt $NIUANNETIRNG

42.1.2 duady (Mean) Walfudannunanoastayalunuusaumaludiu
12 98 7 - 9 uaznuusauINEINA 3 T8 1 - 35 lanlgarasit (Maun Niodinym.2545:39)

X = X,

n

e X WNU ALBALAIDEHNS
unw Awastoyanaf i
DX WNW HATINTEINULUWIIRNA

WNY VUIAAIBENS

>

4213 ﬂ'nfimmummgm (Standard Deviation) ielfudannunaneaas
ﬁaga’tmmuaaumulumuﬁ 2 48 7 — 9 uATUULFOUMNEINA 3 T8 1 - 35 Iﬂﬂﬁgmﬁai{(ﬁam Niae
Ty, 2545:48)

S = n 22X — (LX)
\/ n (n-1)

Wa S Un ﬂ"lLfimLuummgmmamzuuwmaamjuﬁaasi’m
X unu TN DINT AU RAIAL NS IR

22X Ut HATINTBINLURLARZA NS IR

n UN% PIAVINFUAIBLN

X wnw AzuunudazdmlunguaIaLNg

n-1 NI UINAUTBETE



422  sianldlumIneseusuNGzIn
4221 A ttest [ lUMINATOUANLANANTEHINAUNAGVDINGUAIDE13 2

v
U o o a o a d aa aa o 12 a av
nauy Tﬂﬂi%q@liﬂﬂﬁ (naen 'J'lu‘lffj’ﬂiy"]ﬂ. MIAATIENTDA : FDATINTUNTUTNITUNSIVY, 2545 : 135)

t = (X, =X,)=dg

Sp\/1/n1 + 1/n,
lowdi s = (= 1) S+ (n,= 1) S,
ng+n,-2

t UoedaIz N, + ny,— 2

da ot wni FEanaRay
Xy Wnw mm?iwaamjuﬁaamaﬁ 1
X, N mm?iwaamjuﬁaamoﬁ 2
do WNth mmﬁﬁmaﬁﬁ%ﬂuguﬁ wiadanduuinvaaun e
S, N mmmLLﬂﬁJmumaanéjuﬁ'sathaﬁ 1
S, N mmmLLﬂﬁJmumaanéjuﬁ'sathaﬁ 2
n, W mmmamﬁjuﬁaamaﬁ 1
n, Wi mmmamﬁjuﬁaamaﬁ 2

o a £ o o o
4222 esudsrantanaunuiuuuiNaSau (Pearson’s Product Moment
Correlation Coefficient) l1ZlunsranuaunuivasniutsaasnNiludaszaanunIam AN usFURus

windays 2 70 laoldgasash (a3 19diaus. 2534:322-324)

LS = n DXY - XX
Vin2x® - X HnY? — (v)3

a A = o a £ v o & ) o o o
Wa  rwsarn, WDy aulsERndRRaNNBIEnIeaIuls X nuaduds Y

n PTG ﬁi’lmuﬂuﬂ%aﬁimm@;maaﬂﬁaga
DX ANDDY HATINVBIALUUAUVIAILYT X
)% ANDDY HATINVBIAZLUUAUVIAINUT Y

ZXY nUNBT Nﬂi’.]ll"llﬂdﬁ»lﬂg]mﬂladﬂzLLu%@T’lLLﬂi X NUAZUKD DY

duds Y ug 9 luzdazuuudy
2 o o a o
2X WU NATINDAITNAINDITEINZUBBALAINLT X

2 o o Y
ZY RUNOTY WATINVDIAAIFDITVDIALUBBALAINYT Y
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lapfdduiszandandunuiaziidnszning -1 <r<1 ot (ges 19dTaus. 2541:123)
v 1 et a Ag Q/ e v v 1 o L = U

1. dedudsintanauiuiidnlng 1 (dazanm 70 s .00) fahfianudunuiiugs (g
ni1 .90 ﬁa’hagﬂm:ﬁug{amn)
v P a £ w @ § @ v =3 A oA . @ ¢ o i

2. hedudszansanduiusidnlng 50 (Jazum 30 A9 .70) Aedhdanuduiusivedlu
Teaulunand
£ | a £ ﬂa @ § v v ol ' = oA . @ e

3. masudAndanaunwsidnlng .00 Uszunm .30 uazdinin) fainfianuannuinmle
AU

v

| a &£ v o ¢ o % ' v « o fo A o
4. Wﬂﬁauﬂixaﬂﬁa%a&lwummﬂﬂa .00 LLﬁm’Jﬂu&lﬂ’J’mmeuﬁﬂuWOLﬁu@id

4.2.2.3 @1 One-Way Analysis of Variance (F-test) llumsnasauanu
Lmn@mi:%dwﬂumumﬁwaamjmﬁaaﬂ'wﬁmnﬂd’l 2 néju TasmsiarsranusdsUrwmadss lag
IFgasaeh (T Niodinm. 2545:144)

F = MSTrt
MSE

F fasmdasck—1,n-k

I@m'ﬁ MSTrt (Mean Square for Treatment) = SSTrt/ (k-1)

MSE (Mean Square for Error) = SSE / (n-k)
Wa  SST W% ANHBRUININNG
SSTrt BN% ANHBLLTITRINININLT UG
SSE Wi aNERLUsA el unINEuaLaeAw

4224 e laauaa’ (Chi - Square) IFlummasauanuuandis nadidaya
atlugtvasanud lanlgaiasil (fap Niwdins.2545:182)

k
X = 20 -E)
i=1 E

{ 2 '
1ia X L 1h ﬂ’]vLﬂ’s"(LLﬂ’J%

d o & da v d.da & a o '
O, unu anudvIedmnaTNiialuszaud i Milieluasewesalatneg

E, unu anudvdesiwiuaieNvedszaud i Aanadnania@eld Hy)
K Wwnu ﬁ‘hmumjw%aﬁ‘hmm:ﬁwawﬁLLUW%aé'nwm:ﬁau‘Laﬁnm

n W% VUINABET KIDIWIUATINNARE
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wer 20 = 2E
1

1

1
=}

a < a @ aa 2 a & v a
Wo Hy 10udss azld E = np, wazalidinamey X~ dmsuanuasuuulasuaifdiesmaas:
k-1
a a [ 2 2 { a { 1Y Aa o @
WUFETEUNATIU Hy 61 X > X (1, N189MBFTT k — 1 (11489310 11 Hy 959 O, MU E; 6189

"o A A v a v A A o v 24, vl W
tNnw VﬁjauﬂqlﬂaLﬂﬂxjﬂ% ‘ﬁﬁuwﬂﬂqlﬂ X Ylﬂ’m’amvlﬂmmuaﬂ)

4.3 NMINATIUANNAFTIN
1. Qﬂﬁwﬁﬁﬂﬁm&mqﬂﬂaLwlmmﬁ'u fnadennanssumstedsiuwiiauuumaylu

IANTINWAMILAT NULTEY alala $10a uwandnenu

14w fuandnulnadenndnssundeysziuiiauuusiiyluaa
nIMWARILAY NuLTEN 1alaia $10a wandrenu nageURLMUURBLINEILA 2 T0 8 — 9 adanidlu
MINaaUfa t-test

1.2 278 fuandriuiinadengdnssumstedseiuiiauuuminluaa
nIMWARILAY NuLTEN alaia $10a wandranu naReURLUUURBUINNEILA 2 T8 8 — 9 adanllu
mMInasaufa F-test

1.3 =AUMIANBIFIFN fuandaiuiinadengdnssumdedseiuiiauuy
adgluanianwamues fuuismn walae $1ia wandann nageuRULUURBUINNEIT 2 Ta 8 — 9

aa

ROANITIWNNINARaUAD F-test

a

14 smuwmnanss fuandiuiinadengdnssumdadssiuiiawuumity
Iuwmn?amwwmum AunSum 10late $10 uanenatu nessufULUURELINEILT 2 90 8 — 9 sha
lHlunnasevfie F-test

1.5 Swnyas ﬁLmﬂ@mﬁ‘uﬁwa@iawqﬁmsumséaﬂnﬁ’u%’imLLuuaﬂﬂ’tyiu
LUANTINWURIUAT NULTHN w'lote $1fia wanensiu neaseuRLLUUFELIUEINT 2 T8 8 — 9 shan
lflunnasavfia F-test

16 018w fuandsiulnadengdnTsunfedsziuiiauuuaiyluaa
NINWAMILAT NULTEM alala $10a wandnan NAFIUAULLUROUINNEIUA 2 90 8 — 9 ahanldln
mMInagaufa F-test

17 wldiadodaidon Auandenuiinadenginssumsdals=iuiiauuy
& ”mlum@mgomwumum AuuSum 10late $10 uanaatu nessuAULLUREUMNEIUR 2 90 8 - 9

ghanblumInazaufa F-test
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1.8 LWel ﬁLL@Iﬂ(v’i’]dﬁ%LWﬂNﬂiuﬂ’]’iéaﬂi:ﬁu%e}ﬁLLUUE*’(’]&TE]JUI%L"II@
NIMWARILAY NULTEN alala $10a wandranu NARIUALLULROUINNEINT 2 T8 6 aAGNITIWNT
nazauda laauads (Chi-square)

1.9 011 °7iLmn@haﬁ'um@;Nalumi%aﬂi:ﬁ'u%%LLuumﬁzysl,uLw
NIMWAMILAT NULTEM alala $10a wandnan nagaUALLULROUINNEINT 2 7o 6 sdaniTlums
nagaufa laauals (Chi-square)

110 FzAUMIANMIFIQ ‘ﬁ'Lmﬂ@mﬁ'umqwalumssﬁaﬂi:ﬁ'u%’imLLﬂ_m
adglwaniunnamues Auuisn wa'lewe $1ia wandranu nasaUALLLURBUINNEIUT 2 T0 6 ahid
fldlunmsnasavde lasuaas (Chi-square)

@

1.11 FDIUNINRUIN ﬁLL@]ﬂ@"]x‘ifﬁl»L‘VW!Nﬂl%ﬂ?i‘%ﬂﬂizﬁ%ﬁ%@LLU‘Uﬁ’]SJE]J

]

aa

Iumen§aanw%1uﬂi AuuSum 10late $100 wandaru NeseuRULLUREUINNEIWR 2 98 6 sAGN LT
lunnasaufe lasuals (Chi-square)

112 WIUYAT ﬁLL@n@mﬁum@;Nasl,unﬁ%aﬂsxﬁ'u%"mLLuumﬁzy’Lu
ANTINWAMILAT NULTEY alala $10a uwandnenu naseURULLLFaUaNEIA 2 90 6 sdanltln
mMInagaufe laauals (Chi-square)

1.13 1T ‘ﬁ'Lmn@haﬁ'umqwalums%aﬂs:ﬁ'u%%LLuumﬁrﬂum
NINWUMIUAT NULTHEN wlote d1iia uanensiu naseufULULFELDNEILT 2 T8 6 sAan lTluny
nazaufa laauals (Chi-square)

114 Meldiadvdaiion ‘ﬁLmﬂ@mﬁ’umqNalumi%?aﬂs:ﬁ’u%'iml,uu
st lwaniaunnamues 1uuisn wlae $10a wandanu nasauALULURBLINNEIUT 2 T0 6 7hid

AltlumInesavde laauwads (Chi-square)

2. fhgdulszaunemiaaaianusunuiaanginssunsdalssnudiauuuaiay
‘l,ummngamwumum AuLSEm a'lete 4na lasnasouLUURAUINNEIWA 3 Taf 1 — 6, 25 — 31
NAFAUNLLUURAUDINFIUN 2 18N 8 NORAULLUFAUDNFIUN 3 TaN 7 — 9 NAFAUALLULRAUANN

FIUN 2 189 9 LATNAFALLULUFAUDINFIUN 3 Tahn 10 — 24, 32 — 33 NAFAUNULUURALDNFEIUN 2 U8

a

7 7 sdanltlunInazaude Pearson Product Moment Correlation

a tﬂl = ar a 6 o a d‘y o Aa a
3. ‘]jﬁ]fi]ElE]‘H»SJ(51’3’]NaNW‘H'ﬁﬂUWf]@]ﬂi?&lﬂ']ﬁsﬁﬂﬂizﬂ%“ﬁ?ﬂLLUUK’]NI]J:LHL"IJ@

ﬂ;dlmwumuﬂiﬁ'uu‘%ﬁw L@}t 3110 lAENARAUBLUFIUDNEINA 3 T8N 34 — 35 NagauNU

WUURBUDINRINN 2 ToN 8 — 9 &nan LT buwn1Inagauda Pearson Product Moment Correlation
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mahEkeNaM ATz RayaTe9nwITBEes Tadsnlanuduiusiuwgdnisunisde

o

nausrrilenuBlawwumdyluaansanwaniuas nu U3s a.lea. $1da fidoutimaiened

U
=

dayasaniiu 3 aau uazialiiiannudilalunmstannumineiasiu dIdsisldimuadyansol

U

wazdnwadalumaiienzidaya okt

syanwalnlglunsieszidoys

ﬁ‘hmuﬂu‘l,umjuﬁaatm

= ANAZLUULARLAIDENY

SD. = qshm']mﬁml,uummgm (Standard Deviation)

r = fradanldRarsanle Correlation Coefficient

t = frafanldRansonlu t - distribution

F = franafildRansonlu F - distribution

Ss = NALINMNAIFBITBIAZILUS (Sum of Square)

MS = AR UDINALINTAINEITEIAZUWY (Mean of Square)
df = sedutupaInNUTudass (Degree of Freedom)

X = fnadid laauals (Chi-Square)

* = finadnesaiafiszdy 0.05

w = fvdAyvesaiafiszay 0.01

o [
ﬂ']‘i%’]Lﬁ%'i)ﬂﬂﬂ'li%tﬂi'l&ﬂ‘lli)ﬂa
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&
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