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Sakchai Piyaboon. (2004). Attitudes and Behaviors On Buying Tickets Through
www.thaiticketmaster.com. Master Project, M.B.A. (Marketing). Bangkok : Graduate School,

Srinakharinwirol University. Project Advisor : Assoc. Prof. Somchai Hirankitti.

The purpose of this research was to study attitudes and behaviors on buying tickets through
www thaiticketmaster.com. The relevant factors is to study personal factor, attitudes on buying
tickets through www.thaiticketmaster.com which divides 3 sections. First, attitudes in comfortability
such as reserving the ticket always 24 hours and getting tickets through thaiticketmaster.com’s
counter service. Second, attitudes in security such as payment by credit card and retaining client
data. And attitudes in moderness such as modern pattern in buying ticket through internet and
various activities such as concert, sport and talkshow can be made the decision in buying tickets.
Besides the study of atlitudes, reception information about buying tickets from thaiticketmaster.com
and behavior of consumer toward buying tickets through www thaiticketmaster.com can be studied.
Sampling group is 400 respondents who have ever reserved and bought tickets through
www_thaiticketmaster.com. The instruments for collecting data were the questionnaires and the
statistics used the data analysis such as percentage, standard deviation, t-test Independent statistic,
one-way variance analysis and Pearson Product Moment Correlation Coefficient.

The results of the research revealed as follows:-

From 400 sampling respondents, female were more than male, age of 21-30 years and
single. Education level bachelor degree, private company employees and monthly income 30,0001
bht up.

Attitudes on buying tickets through www thaiticketmaster.com in comfortability was good
level. It was found that reserving the tlickets always 24 hours at most level. The secondary level is to
get informaion aboul product and service for making the decision and to spend time in buying tickets
through www.thaticketmaster.com.

Attitudes on buying tickets through www thaiticketmaster.com in security was good level. It
was found that payment by credit card at most level. The secondary level is to retain client data
such as biography, credit card number and the reputation of Thaiticketmaster.com make credible in
buying lickets through internet.

Atiitudes on buying tickets through www thaiticketmaster.com in moderness was good tevel.
It was found modern pattern in buying tickets through internet at most level. The secondary level is
to get various activities such as concert, sport and talkshow can be made the decision in buying
tickets and tickets have worthy in collection.

To get the information about buying tickets from thaiticketmaster.com at medium level. It
was found website is the most level. The secondary level is newspaper / magazine and television.

The behavior on buying tickets through www thaiticketmaster.com was found that the

sampling groups reserved and bought concert at the most by linking the internet at home. To



reserve tickets were 2.85 times or about 3 times / year. The amount of tickels in buying were 2.77
tickets or about 3 tickets / time. 842.38 bht or about 843 bht is the reasonable price for one ticket.
To spent the time in buying tickets were 20.89 minutes or about 21 minutes / time. And then
sampling group got information from thaticketmaster.com were 2.20 times or about 2 times / month
through other media.

The hypothetical examination can be excluded as foilows:-

1. The difference in personal factors such as sex, age, marital status, education, career
and salary per month have affected toward behavior on bﬁying tickets through
www thaiticketmaster.com at 0.05 and 0.01 statistic significant level.

2. Attitudes in comfortability, security and moderness are related on behavior on buying
tickets through www.thaiticketmaster.com at the 0.05 and 0.01 statistic significant level.

3. The information factor is related on buying tickets through www thaiticketmaster.com at

the 0.01 statistic significant levei.
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Beliefs)
2. MWD (Affective of Feeling) fa mi'?'iguﬂnﬂﬂsnﬁu%uﬁ’nfuq (Brand Evaluation)

. . " L4 4 X a oo X )
3. MInTeni {Cognitive or Action) 919 anuatafiozTaduitu (Intention to buy)



AUANBUTVRINAUNR awa;ﬂ'l,@'fﬁaf: fD (5ITy AU, 2539 : 161)

1. ﬁ'ﬂuﬂﬁtﬂuﬁqﬁﬁagmulu ndda udssassfivuanuiinfenifietunolusa e
AEUAAD

2. veuadeiltRenduueidia LL@"lLﬂm‘%ao?ﬁﬁm‘ﬁaaﬁ'umn‘%'uuﬁ'x‘%'aaﬁwm 9 nauld
Lﬁ'm“ﬁ'aaagﬁwhﬂwuan warrrundaznasanmstssfiundanildifvadaiuFamauand
N§17 IBUTLERI ﬁﬂuﬂaﬁﬁag%nﬂuuaﬁtﬁm«ﬁmmm‘sﬁuuﬁ FUTUR Myers uaz Reynalds (1967)
Windn Lﬂuwamaamﬂ?uujﬁtﬁmﬁumnmsﬁqﬂﬂaﬁu‘lﬁLﬁﬂiﬁﬂdﬁUﬂuﬁluq BInTITLUUIRALE
Assael (1995) Aldnadinswanviauaiin tﬂum:nmn‘m‘%ﬂujﬁLﬁ@‘}‘}umn‘a‘ﬂ%wa'ﬂadmaua'?:l
tﬁauua:néjumaé’aﬂuﬁﬁmﬂ]’aa ua Assael WﬁLﬁuTuLéaamaan‘m'lﬁ%’uﬁa:gmh’nms Uszauntsol uaz
UATNMINYBIUAAGAID

3. veuadudansmeiunions ndanfe Memdanfinauad lWnesaTunIus? Hauad
TuasinniuaInNITLENAIT u,a:vl,:u‘nJ%i'uuuﬂm’luﬁuﬁﬁ‘lﬁué‘?n'i:@uﬁLmn@i’m"lﬂ othwanzia
wadAnadtuEL sxiinsruaunsfia Swesed dindiv Lm:agﬂﬁmnﬁuuLﬂuﬂmm%a mslaen
wlaspandasldiiatinadsunszuiumIaIna s

4. ﬁ‘ﬁuﬂﬁa:ﬁmw“muﬁwa“aaﬁaﬁmﬂﬂal,ta:ﬁaﬂuam.tma weund Ll Aeduanainmelu
welugsfinasa ﬁaﬁﬂujmn%oﬁﬁﬁmuﬁa"‘mﬁo‘lﬁ ﬁaﬁlﬁﬁwaﬁatﬁamsas”"naﬁ'ﬁuﬂammﬂuﬁagﬂﬂa

v o - o ] ar a (Y = o ,
nq&iﬂ“ ROUY FIUDY AUBN LIAITTINHRIAY RIAULULUANITUUNAGATI €

NInEdIYBIAReR YaunaeznastuuasUpuiUssliiflasnaniladveng g Aa (sedy
Fud79d. 2539 : 166)

1. 9anTleya FAUASH NIRRT RAUAZ TR LRI EN SR AL T
SnwmzussunsRuaTasarona lnusansReniulunsuaaduuazidiladynisi g
(Selective Perception) ﬁnﬁmi'u"mgamaii’mﬁrﬁwﬂgfﬁaqﬂﬂaxfu a:ﬁﬂﬁqﬂﬂafmﬁu”lﬂﬁma:a%a
Hhwrimuaaduule

2. n'rsmTﬁLﬁU'nTaaﬁ'unéju NAUATLIIBHBIIIZINIINNFUETI ) ﬁqﬂﬂmﬁmﬂ?aa
NIATIURZNIIERN LTU ATBUATI na;mﬁ'am'wmu NAUAYY NENFINBFENI ﬂiiSJLﬂéi'lﬁ“hjLﬁUdl.LGi
dluunssrusiivanddidmsdwnaadeyaliuiyaaalungda FammsnaPalwinuadduld lag
Lam:néjuﬂsaum'm.a:l.ﬁam'wa‘m tﬂunsﬁuﬁﬁ'\ﬁtyﬁigﬂ (Primary Group) AaziluunaIgi1aviaund
IHurnaaalungudingtn

3. Uszsumsoh ﬂs:ﬁuminfﬁ'\lﬁqﬂﬂaaﬁwﬁoﬁwﬁ‘lﬁﬁm:aums:ﬁmwnmmﬂu
vaundrieuadituzsidylunsmseaa viewadiudadofiv biAawg@nssunista nandia e
qﬂﬂa*’ﬁauu§mﬁmsyﬂ@a:ﬁLtuaTﬁuﬁa:fﬁaﬁuﬁwﬁfu f{nm‘mmm:au'laﬁﬂuﬂ@imoqﬂﬂaﬁﬁ@ia%uﬁ’n@ia
nNAAN U @iam'\ﬁuﬁmm:@iaﬁnwwmaau"n'luni:ummsﬁm‘ﬁu‘la%amﬁuﬁw (F377  (RITA.
2543 : 109)

euaa aarguﬂnﬂa:ﬁwaimumwiamsﬁ@%ulaLﬁanﬁuﬁmaﬂuﬂ’mné’uﬁu Uszaumyniann

MslERBAIGINa I NaRaAwAGY aaajﬁfmﬁuﬁu



10

ﬁ'gﬂ'lun"nﬁé'ua%oﬂ p‘iﬁiTu'lvTﬁnmﬁaumﬁﬂLﬁmﬁuﬁ'ﬁuﬂaﬁﬁﬂﬁﬁmmm‘ﬂnﬂmsu‘%msé&ra
TasszuvaaulailasRarsnenumsisansaiauadfinaiundunan Imumww:’luﬁaamﬁn?ﬁa
ga'ﬂﬂmwmﬂw,wia:ﬂu (Qmsﬁaﬁn‘s mmmam‘ﬂ’nmwaaqmadm‘éamsma’m éaqﬂﬂa wazHe
fug) uarszrunisel (nmsldwieldiumsliuinmstetasszuuasulmiluefaditinuin) Tasuls
ﬁnmﬁﬂuﬂ?ﬂ}aa;jﬁmu'liu"‘m’rs%aﬂmﬁzuuaau"laﬁ lagRaTmismanurzaIn anvdseanbus:
AUNUFNY

anfindnldiufsedvine giintasiudidlnalu 2 dnwor duldun dneociszn
NIMEaT ﬁ'ﬁuﬂaﬁansi'nﬁﬂﬁg:'u‘ﬁnﬂﬁﬁnum:ua:wq&msfuﬁumm«mﬁu wasifialeSudnnasn
ﬂ'}‘luL%?tLlﬁ”l'l‘ﬁﬁ'lLLﬂ:ﬂﬁiﬁ@%ﬂ'ﬂﬂOﬂﬂEﬁﬂﬁ?ﬂﬁﬁﬁn’liﬁ"l’ﬁq@ﬂﬁ"lmj'm‘i‘}@ua?’l Havinliwn@nTsunes
Qu‘%lnﬂé'anfoi'nmé'lﬁf‘uﬁn'mﬂﬁ'uuuﬂaﬂﬂmmﬁn (BITD @UAN. 2539 : 27 — 28) nd@1fAa IINMT
Finamsuninapdaiuwialanludnu melan i wsuuauin doyaldlnalugdulneaganninoe
anuaiyvaanalulad ﬁwlﬁugﬂﬁﬁm’mmwmugﬁu fianuapamanniu wasdneTyfige
wr]ﬁnﬁum‘sé’m'ﬁulwaa:EU‘%Tnm:ﬁmiﬁﬁﬁﬁulumﬂ‘iﬁagamn%uﬁaU Uasinnuazansusnsda
dogamilaimutuatnonn  smnalulsilnifidang ﬁﬂﬁfﬁ'ﬁmiéamwaam&mﬁmnmmaan

atannuNg

2. uwIEALiEIAUNISUAIMIZ1873 (Information Seeking)

Fonulugagrmstaysuiuilegiu fnsnieuazinpunwizmslugduyuan JAREIMRAIL
%"‘Jmﬂ's:i'iﬁwuaaQ’u’%{nﬂ%aﬁ'ﬂﬂmnﬂ"nmﬁaﬁumnmu é‘numwﬁuf;ﬁfmﬂm?aaﬁuq'amnuﬁ;j’u%‘[na
lumsfezuasnmimesvasiuanudasnisvesan 5atﬂuL§aaﬁmauh'j'lg“a’u?lnﬂﬁmmmam
F1mvaune lsthelullaniu Tapludiit  azuiwiinisuaramignamsludunisusniseediasiuy
sowlaiivingu

lumsanwitsenisuasnitnia i Sududaaiudnenuuwifasanindanivssrsd
LAfA “ﬁoa:ﬁﬂﬁ'wm%ﬁawnansmwaoqﬂﬂaﬁﬁmﬂﬁ%ms%amma:mﬂmnmaﬁ'u"l,ﬂ ¥ait CRUET!
gsbadudnsimdglumisy  hileniuwinwarlsemnsmant FruadfifinadangdnTiuuo
qaaaffuluﬁmmﬁams lap@wizmafaniums %aa:s‘muasiammmammamwaaqﬂﬂa@ia‘lﬂ

WaAAN. (Atkin, 1973 : 392-393) AindnfsnisdaniuanTvasynaainyanasnionivinans
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Rank Countries Business Environment  Connectivity E-business
Ranking 2000-04 rating readiness ranking
1 us 8.69 9 8.8
2 Sweden 8.26 9 8.6
3 Fintand 8.21 9 8.6
4 Norway 8.00 9 8.5
5 Nether land 8.84 8 8.4
6 UK 8.80 8 8.4
7 Canada 8.66 8 83
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Rank
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23
24
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26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
a1
42

Countries

Singapore
Hong Kong
Switzerland
ireland
Denmark
Germany
France
Belgium
Australia
New Zealand
Austria
Italy
Israel
Japan
Spain
Chile
South Korea
Portugal
Argentina
Taiwan
Thailand
Poland
Hungary
Czech Republic
Malaysia
Greece
Mexico
Brazil
South Africa
Slovakia
Indonesia
Turkey
Saudi Arabia
Bulgaria

Venezuela

Business Environment

Ranking 2000-04
8.55
8.52
8.42
8.42
8.41
8.32
8.17
8.17
B.14
8.10
7.96
7.96
7.68
7.61
743
8.01
7.85
7.30
7.59
7.22
8.13
7.15
7.09
7.07
6.91
6.90
6.78
6.37
6.25
6.19
6.16
6.06
6.02
5.61
5.51

Connectivity
rating

8

(S0 S S TS NS NS & NS B & . B & L N & ) &2 N # ¢ B ) B & A S & Y & ) B > BN (R AN S o I o R o o B v B o - N « B ¢« < B @ < B « Y o B o < e 4

E-business
readiness ranking
8.3
8.3
8.2
8.2
8.2
82
8.1
8.1
8.1
8.1
8.0
7.8
7.8
7.7
7.5
7.4
7.2
6.8
6.6
6.6
6.1
6.1
6.0
6.0
6.0
6.0
5.9
57
586
5.6
56
5.5
55
5.3
53
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Rank Countries Business Environment Connectivity E-business
Ranking 2000-04 rating readiness ranking
44 Russia 5186 5 5.1
45 Ukraine 4.79 5 4.9
46 Philippines 6.72 3 4.9
47 Peru 6.36 3 4.7
48 Colombia 6.13 3 4.6
49 Egypt 6.10 3 4.6
50 india 597 3 4.5
51 China 5.88 3 4.4
52 Sri Lanka 5.87 3 4.4
53 Ecuador 532 3 42
54 Vietnam 5.30 3 4.2
55 Pakistan 4.94 3 4.0
56 Kazakhstan 5.07 2 3.5
57 Algeria 4.90 2 3.5
58 lran 3.60 3 3.3
59 Nigeria 4.54 2 33
60 iraq 207 2 20
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