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The purposes of this study were to investigate and compare the
perceptions of public university administrators on the expected and
actual roles of their secretaries. The roles were administrative
assistant, secetarial performance, and communication. The samples were
70 administrators from 10 public universities in Bangkok. They were
grouped by terms of administration, ages and academic degrees. A five
rating scale questionnaire of 65 items was used to collect data. Data
were analysed by mean (X), standard deviation (S.D.) and a t-test
statistics by using the statistic Package for the Social Sciences
(SPSS)

The results of this study were as follows :

1. The administrators rated their secretaries' expected roles
at a high-level and actual roles at moderate level.

2. There was no significant difference between the administrators
who worked for one term and two terms of administration on the expected
roles ; but there was a significant difference on the actual roles at
the level of 0.01. The administrators who were less than 40 years and
over 40 years of age rated the expected role of their secretaries at a
high-level ; but their actual roles at moderate level. Moreover, there
was no significant difference between the administrators who held

master's degree and docteral degree on the expected roles and the actual

roles.
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