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Pavarisa Kowitwanit (2003). A Study of Buffet Consumption Behaviors of Consumers : A Case sludy
of Oishi Janpanese Restaurant. Master Project, M.B.A. (Management). Bangkok . Graduate

School, Srinakarinwirot University. Advisor : Dr. Warangkana Adisornprasert.

The purpose of this research is to study Oishi restaurant buffet consumption behavior of
consumers and to compare such behaviors by classification of gender, age, occupation, average
month income, attitude towards product and service, pricing, distribution, promotion and animate
medium and inanimate medium.

The sample used in this study is a group of 443 Oishi restaurant customers by using
questionnaires as a tool for data collection. The statistical analysis methods were Percentage, Mean,
Standard Deviation, Independent t-test, One-way Ahalysis of Variance and compare their average in
pairs by using Least Significant Difference (LSD) and test of association by using means of Pearson
Product Moment Correlation Coefficient. SPSS program for Window Version 10.0 was used for the
statistical analysis.

The research results are as following ©

1. The most occasions of the consumers consumption is to have meal. The most place
{branch) frequent visit is Seacon Square branch with histher closed friend. The period of
consumption on Monday to Thursday is 5 pm. - 10 pm. The period of consumption on Friday to:
Sunday is 5 pm. — 9 pm. The .important reason of the first consumption is trial, The reason for
consumption is menu variety-of menu. The consumption frequency is 5 times per year. The average
time of consumption is’ 130 minutes or 2 hours and 10 minutes. The number of people of
consumption per time is 5 persons.

2. The consumers have attitude towards product and service at high level. The
consumers have attitude towards price at moderate level. The consumers have attitude towards
place/distribution at high levei. The consumers have attitude towards promotion at moderate level.

3. Different gender has no affect on the consumers consumption behavior.

4, Different age affects on the consumers consumption behavior in the aspect of
consumption frequency at the statistical significant level of .05 whereas there is no difference of the
consumers consumption behavior in the aspect of the average time of consumption

5. Different occupation affects on the consumers consumption behavior at the
statistical significant level of .05.

6. Different income level affects on the consumers consumption behavior in the aspect
of consumption frequency at the statistical significant level of .05, whereas there is no difference of
the consumers consumption behavior in the aspect’of the average time of consumption.

7. The attitude towards product and service have no relationship with the consumers
consumption behavior in the aspect of consumption frequency.

8. The attitude towards product and service have na relationship with the consumers



consumption behavior in the aspect of the average time of consumption. However, the attitude
towards menu and counter service have relationship with the consumers consumption behavior in
the aspect of the average time of consumption at the statistical significant level of .05.

9. The attitude towards price of consumption and the worth of food comparing to the
price have relationship with the consumers consumption behavior in the aspect of consumption
frequency at the statistical significant leve! of .05. However, the attitude towards clearly price
notification and special discount have no relationship with the consumers consumption behavior in
the aspect of consumption frequency.

10. The attitude towards price have no relationship with the consumers consumption
behavior in the aspect of the average time of consumption.

11. The attitude towards place/distribution have no relationship with the consumers
consumption behavior in the aspect of consumption frequency. However, the attitude towards
location convenience have relationship with the consumers consumption behavior in the aspect of
consumption frequency at the statistical significant level of .05.

12. The attitude towards place/distribution have no relationship with the consumers
consumption behavior in the aspect of the average time of consumption.

13. The attitude towards promotion have no relationship with the consumers consumption
behavior in the aspect of consumption frequency. However, the attitude towards advertising and
website have relationship with the consumers consumption behavior in the aspect of consumption
frequency at the statistical significant level of .05.

14. The attitude towards promotion have no refationship with the consumers consumption
behavior in the aspect of the average time of consumption.

16. Animate medium have no relationship with the consumers consumption behavior in
the aspect of consumption frequency.

16. Animate medium have no relationship with the consumers consumption behavior in
the aspect of the average time of consumption. However, the word of mouth have relationship with
the consumers consumption behavior in the aspect of the average time of consumption at the
statistical significant levet of .05.

17. Inanimate medium have no relationship with the consumers consumplion behavior in
the aspect of consumption frequency. However, the radio source have relationship with the
consumers consumption behavior in the aspect of consumption frequency at the statistical significant
level of .05.

18. Inanimate medium have no relationship with the consumers cc;nsumption behavior in
the aspect of the average time of consumption. However, billboard have relétionship with the
consumers consumption bsehavior in the aspect of the average time of consumption at the statistical

significant level of .0&.
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