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Choomsri Dumrongkul. (2000). Work Problems of The Officers Under The Prisoner's

Development Division at Bangkok Remand Prison.
Master Project, M. Ed. (Adult Education}. Bangkok : Graduate : School,
Srinakharinwirot University

Aduisor : Dr.Penkhae Prachonpachanuk

This main purpose of this study was to investigate work problems of the
officers under the prisoner's development division at Bangkok Remand Prison, in 3 areas:
prisoner supervision prisoner education and labor force on prisoner. Work problems
variated by age, marital status, educationat background, work position and work experience
were also compared. Suggestions from the samples were also collected.

One hundred officers were drawn out by simple random technique. Dala
collection was made by the questionnaires ‘which was constructed in Rating — scale type
and the open — ended question. Data analyzes was made by various statistics ;| percentage,
means, t — test, F - test and content analysis.

Research result came out as foliows ;

1. The officer’'s work problems were at moderate problem.

2. The offices differentiated by age, marital status, education background
had No dtiferences iy work problem, by all and in each area. However, officers with
different work positions were different in - work problem in which the cnes with lower work
position had higher levels of work problems. In addition officers with different working years
had different work problems in which the ones with longer years of work experiences had
higher level of problems in prisoner supervision.

Suggestions for the improvements of the officers work performances were to
increase the personnel numbers, fraining arrangemem, officers’ work handbook
arrangement, and fairness in prisoner supervision. Prisoner's education should focus on
morality value implementation. Teaching personals and materials should be provided. In
terms of the labor force of the prisoner, the real - life projects should be made and various
tactics should be used. The officers also suggested that work atmosphere shouid be
created. The important welfare services should be provided, such as cooperation and living
place. Ways for work efficiency, such as job decentralized should® be explored.

Furthermore, the organization should support further education for the officers.
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