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Organization Management). Bangkok: Gradute school Srinakharinwirot University.

Project Advisor: Asst. Prof.Pol.Lt.Col.Nopdol Thongnopnua.

The objective of this study was to find out the level of turnover intention by studying
from details of process in turnover intention procedure such as satisfaction in working,
though to resign, evaluation of new job seeking and resignation, intention of new job
seeking, new alternative seeking, new alternative evaluation, comparison between new
alternative and present work, intention in resignation and decision. The population and
sample group in this study was 74 pharmacists working at Bureau of Drug Control in Food
and Drug Administration. The needed instrument for gathering data was in form of
questionnaire. The statistics for analyzing data were frequency, percentage, mean, standard
deviation, t — test, Pearson product moment correlation coefficient and one — way ANOVA.

The results revealed that the level of turnover intention of pharmacist at Bureau of
Drug Control in Food and Drug Administration was in moderate level by separating into 3
dimensions that the dimension of decision was in high level. The dimension of intention of
new job seeking and satisfaction in working were in moderate level. The pharmacists
working in different position had different turnover intention. The operation pharmacist had
intention in turnover in the highest level. The question of turnover intention and comparison
between new alternative and present work had the highest score meaned that the
pharmacists working in Bureau of Drug Control had though to turnover intention if they got
new job that was more satisfaction and had unsatisfaction in the aspect of compensation,
salary and high quantity of works. The executives of Bureau of Drug Control in Food and
Drug Administration should manage to make the satisfaction in work improving and solving
by suggestions in the aspect of managing administration, organizational structure,
compensation, workload for charging the though of intention to resign and making the
determination to work with organization. The organization did not lose the personnel with

high performance and existed them to work in organization forever.
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