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Wanlapa Thepchan. (2012). Factors Affecting to Service Usage Behaviors of Beauty
Salon for Ladies in Rayong City Municipality, Rayong. Master thesis, M.B.A
(Management). Bangkok: Graduate College, Srinakharinwirot University, Advisor

Committee: Dr. Tanapoom Ativetin.

The purpose of this research was to study the factors affecting to service usage
behaviors of beauty salon for ladies in Rayong city municipality, Rayong. The samples used
in this research was that women clients to beauty salon for ladies in Rayong city
municipality, Rayong of 220 data were divided into two types of research methods,
qualitative methods by 200 data were collected using a questionnaire. The statistics used to
analyze data to determine percentages. The hypotheses were tested using chi-square.

The quantitative research found that most respondents were of age 26-35 years,
married, graduated a Bachelor's degree or equivalent, worked as government officers state
enterprise officers and private company staffs. Their average income per month was
between10,001-20,000 Baht.

Hypothesis testing in quantitative research methods at the level of 0.05 statistical
significance found that.

1. Personal factors including age, status, educational level, career average income
per month, mainly affected to the behavior of beauty salon for ladies.

2. Marketing mix factors on products and services affected to the behavior of the
customers in lady’s beauty salon in terms of reason for selection of lady’ beauty salon.

3. Marketing mix factors on price was affect for the behavior of customers in lady’s
beauty salon by the cost of service in lady’s beauty salon and the reason for selection of
lady’s beauty salon

4. Marketing mix factors on distribution by the overall was affect for the behavior of
the customer in lady’s beauty salon.

5. Marketing mix factors on promotion was affect for the behavior of the customer in

Lady’s beauty salon by the cost of service in lady’s beauty salon.



6. Marketing mix factors on service providers was affect for the behavior of the
customers in lady’s beauty salon by the cost of service in lady’s beauty salon.

7. Marketing mix factors on physical evidence by the overall was affect for the
behavior of the customer in lady’s beauty salon.

8. Marketing mix factors on service’'s process was affect for the behavior of the
customer in lady’s beauty salon by the reason for selection in service of lady’s beauty
salon..

9. External factors on economic was affect for the behavior of the customer in lady’s
beauty salon by the number of time per month for used the lady’s beauty salon.

10. External factors on the group was affect for the behavior of the customer in
lady’s beauty salon by the category of lady’s beauty salon and the reason for the selection
of lady’s beauty salon.

Recommendations from this research was that the lady’s beauty salon owner should
focus on the place factor by choosing location of the salon, which was easily accessed,
provided enough parking for the number of customers using the service. Focused on
physical evidence factors especially cleanliness, should be cleaned every time after a
beautician services. The smell in the salon should be equipped with exhaust fans to remove
unwanted odors. The lady’s beauty salon operators should be given priority to service
factors and a trader should be improve customer services to be faster in order to reduce

waiting times for customer services.
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3. M lufustneasda (Why does the consumer buy?) luAI0INNFRIN1INIILT

[ % a ]

mnUszadAlunnste (Objective) 204U 1nA TeaziasAnuladaniansnasenginssx

¥
A

n15%0 Ae tadeni9asingd taden19denn dadanieimusssn uaziladaianizyana



12
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14
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