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The purpose of this research was to study the factors affecting customers' attitude toward
buying soya milk from the stores located in bangkok mass transit system. These factors included
demographic factors, knowledge about soya milk factors and also life style factors. The samples of
this research were 385 customers of the bangkok mass transit system who used to consume soya
milk. The questionnaire was used as a tool in coilecting data from the samples. The SPSS (Statistical
Package for the Social Science for Windows) program was used in analysis the data which
concentrated on descriptive statistic such as frequency and percentage. Chi-Square test was also

used in testing the relation of relavant variables.

The study results were as follows:

1. Most of sampling customers were female, aged between 20 — 29 years old with
bachelor degree. They mostly were private company employees and had monthly income level
between 10,001 and 20,000 Baht.

2. Most of sampling customers had moderate level of knowiedge about soya milk.

3. Most of sampling customers had their daily life style in consuming 3 meals a day,having
breakfast outside their house and interesting in package of desired products. They had their weekly
life style in consuming high nutritious food composed of § required food groups, listening radio,
watching television about nutritious food program and also using 8BTS in travelling.They had their
monthly life style in reading magazine and journal about the healthy. They had never been interested
in getting information about healthy through internet and buying food from the shop located on BTS.

4. Most of sampling customers had soya milk 1 -2 times per week at the rate of 1 - 2 glass
a times. They liked to buy soya milk from the shops. They preferred pure soya milk with 1 table spoon
of suger. The reason to buy soya milk was because of its high benefit to their health, They didn't have
specific buying place but depended on their convenience. They made decision to buy soya milk by
themselves and most of them had never bought for someone else except themselves.

5 Most of sampling customers liked to have hot soya milk containing in plastic glass with
cover .The extra ingredients which they would like to add in soya milk were ranked according to their
preference as fruit from a tear grass plant, ocimum basilicum, jelly, boiled soy bean or boiled red

bean.sago.bean cake.dries winter melon and boiled green bean. They also wanted the soya milk



shop had offered bakery products such as Chinese donuts, donut, cake, pie, sandwich/hamburger
and also several varieties of soft drink such as juices, water of nutrition, pumpkin of juice, water of
fruit from a tear grass plant, water of Rejuvenating Concaction. About the price of soya milk, they
preferred reasonable price at 5 baht for pure soya milk and 10 baht for soya milk with extra
ingredient. They also liked the shop offering a sit-in seat and take home buying. They liked the shop

having natural style of interior design.

The results of the analysis by Chi - Square test were as follows:

6. Consumers who were different in occupation and monthly income were also different in
attitude in buying soya milk from the stores located in BTS for soya milk with extra ingredient’s price
aspect.

7. Consumers who were different of education level were also different in attitude in buying
soya milk from the stores located in BTS for soya milk shop’s decoration aspect.

8. The knowledge about soya milk of consumers were related to their attitude in buying
soya milk from the stores located in BTS for soya milk container aspects.

9. The knowledge about soya milk of consumers were related to their attitude in buying
soya milk from the stores located in BTS for soya milk with extra ingredient's price aspects.

10. Consumer's life style in choosing high nutrition food were related to their attitude in
buying soya milk from the stores located in BTS for soya milk type aspecits.

11. Consumer's life style in buying food from the shop in the BTS and interesting in food
containers were related to their attitude in buying soya milk from the stores located in BTS for saya
milk containers.

12. Consumer's life style in choosing high nutrition food, buying food from the shop in the
BTS and interesting in food containers were related to their attitude in buying soya milk from the
stores located in BTS for soya milk with extra ingredient's price aspects.

13. Consumer's life style in buying food from the shop in the BTS and interesting in food
containers were related o their attitude in buying soya milk from the stores located in BTS for soya

milk shop's decoration aspects.
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'
=

meguuummmﬂﬁ'“)mluﬂﬁf-gﬁuﬁﬂ'tﬁl.ﬁmﬁqnﬁuma‘ﬁnauhﬁaua:'l'is’auﬁ"\ Armdianisiardiadula
Fatifmnanindeles riheslsussiymuaslemainisnlszan Wiin

2. mssuassudisananuasasnisdadule mmmameﬁ‘ﬁn‘%ﬁmﬁﬁmﬁﬁﬁu‘lﬁLﬁaqﬁu
fusazna st narydlauasyiduas Fmasiazlauudeistus (Reinforce) fugtlunuraintsld
Fam i mslivilemnlmiunsfumgedUanorainliduuresn i intumsvieadiva (Travel
Oriented Lifestyle} TwszAuganduiu w4 ine s amunissdnfadimadouuaslui

yAAR NENENBIATILATY sy

Psychographics Lf]umﬂﬁﬂﬁﬁnﬁﬁﬂé’u‘%&ﬂ'L'iTL'F'w'ﬂ"i'muuu'nﬂxm?'Lﬁﬁm AritldunuiuRe AIO
Famnede nsRansn (Activities) Aanuaula (Interest) wazAMNLEIL (Opinions) SUATIBLAID AIO
(ant] ARINATA. 2539 : 285) il

A fangn Sonnefolifofuaneen iy el emasiuinadnidenlidou
Aufeafuuinnsiansnssguszan uﬁfs’qﬁﬁﬁ?‘mﬁlmq AuiuaguafliamnsoazinmaNaYaInTs

nssinldwnsuaciliilaminnsinnammuazeafizeni
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OPINIONS

(FAfaAU 807U Aenseenals)
SWINDEAALES
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wuIANAANLIENUNGANTTHGUTLNA

Aiosenu 13 (2539 ¢ 3)  WHetunedn wo@nstndguFlna  (Consumer Behavior) muntiia
- ] 3 o L4 z 3 = - L& L [t ]
woAnIndfuFnainnsAumn mste Ml madssdiues onslisean@ndned werminiuns 1
ANAIIATAUBIAITHARINFUEHTN
onatl A9M9ANA (2539 : 5) oSy woRintsudidlnn winei Ujnduneenarsfitiuodes
Trmzaiunisldfuuas 1iRud wasinimiaamegia maienszuoumsedeg seenaiadula Fain
newussilufarinualfjniansia mamiu
1Fou Andmuwt (2536 : 27) WWetune woiinssuduslna wuashs manzsinwasypsslayana
o A - » ar -~ e - :; & =4 o o A‘ ]
wiadafnadaslremsaiimsdavuazns 1@ Mol wanetia nezusunsnduladainauned
= o L g o
uazfldnlunsimmatiiinenszyin
19819 1eanlle (2541 : 79) WeBue woAnssufuilne  wunella nsAnenlawg@ingsums

[ o [ Y H B 3 1. 2

Fadulauaznisnszintesiiinaiiiesiunsiouaznislud
o -« - Lo

m%‘maﬂzﬂwQﬂnﬁuguﬁnﬁ

Mass 63T wasAnes (2541 ¢ 3) THeSuiedn mfemuingBingsudusina (Analyzing
Consumer Behavior) wH1aile msmaniaddaiiaaiungiinrunmstsuasnisldvesfuilnaionsiu
) o 11 o % p. 2 = b ii‘ 3 i 2 ar
feanyuzanNdanisusswgiinssunisiauasnisldresfiuiion  Ammeuildasdoslidnnisnann
ANTNTANREMINIARNA NananTnauBIRNNAINe laTaiFInAlAatnaunay

AR iR Aumdnenizn@nsmuiingde 6 ws uar 1H Falsznaudian WHO? WHAT?

WHY? WHO? WHEN? WHERE? uaz HOW? ieAuuwiAmey 7 Usznis vie 7 O, Fasznavudiae

Occupants, Objects, Objectives, Organizations, Occasions, Outlets and Cperations T MIFnasLIE

Fsame il
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& o o [
naﬂ‘“ﬁﬂ'\iﬂﬂ'lﬂ“ WNE18d

1.\asetlumarmiiunig

{Who is in the target market?)

dnwruznguidimang(Occupants) W79
fruszrnsanand pilAanf rinen

uazwaAnzsNAAn

nagwninngeans Usznaudonna
gwif iy 211 nizdm
AWML RAZMIRUATUNIZAAN

ey

2 fudtnAdensls
{What does the customer

buy?)

T —
399413 TnAdieenste (ObjectsATg
vilnpdissnizannudnineg Re A
antiaviassAussnauraindniom

wazAHLENEHvlandAutei

nagmisunando Usznaudan
nasdusiudn L gUdnmwoinia
Aous bdaSnuiAoy, HERATUeH

ANANIY WA ANENINRAR D]

3ludizinadeds
(Why does the consumer

buy?)

- iy —

ez aedluns¥e (Objectives)
mo X ; .

1iinAssdudieanaianudiaans

AusaniauazduaRinen

nagmildnnAs nagyisnmana
Aol nagninsdasiumssann
nagmidusan, nagnifnaes

PHNTPARIILNE

. . X
4 Trsiiguinlunrdndulads

{Who participates in the

UNLNBINGE9T (Organizations) §
ananalumsiadulads Ysznaudan ]

At yos . ¥
36u d5ianana, findulate, f1a us:

nagmiRlduan Ae nagndnng
Tnmnun uaz(vie) nagndnisds

wikngaais Ineldnguivine

buying?}
M
s.sju?fnn“nfmﬁaiﬂ feneluniss (Occasions) dudas naenifiden As nagninisda

(When does the consumer buy?)

weularesd] viradungnialasesd

LEINASRANRA

PR gy
6.5 lnATaNnluy

(Where does the consumer buy?)

daamaviFeunad (Outiets) Rguzlnaly
L A‘ 4 £
yinmzie Ly Freasswdudn uulef

Wit Frugereti

nagnissantamedndmiig 1
HamAnignamil el

FANFU IR TUALNATIBE LT

- -,
7 fuilnaieatils

{How does the consumer buy?)

T < Y
Furaulumsdmdulea®e (Operation)
Usznavdian nefuflomn nzdumn
faya nrlsmfhunantuden nsdndu

3 .
tads uasmamuddnmeudanisie

nagmEldnin Aa nagninasds
winnzaans Uszneudonnis

Tawun nsane e l¥winaune

msldifuaznisdremduiud

' o i .=
nwisznaui 5 uasnsuRuafaunginssunmsTeremaiafuilna( Kotler. 1997 : 171)

Tuaanginssaguilng

Fiagsns @3] uazAne

{2541 . 83)

Wetundy  Tusann@nssudi3lna (Consumer

< d’ L - o A‘ L L4 a el ﬁ. ¥
Behavior Model) usneiia msdnmntanadlaivniiianmssndulafnudnsiue oefiqaGuiuannig

FiRndanazdu (Stimulus) wn sAnawdiaans dsnrefuthudnunluarsddniinAneséie (Buyers

- e d y oo . A
Black Box) FnRBsusiieundasantaguamizadiehiawiromaacnldl  addniinAsnvadtiass

. . . nf
IHFuEvEnaannanenizse 1efle

o 2k L o \ &
AnAulavadfa (Buyer 's Purchase Decision ) fagusntijil

I Pl ilx =
LAIRTHNIADLAUSIUEAETD  (Buyer 's Response) #T8NNg
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L1 umumﬂﬂumﬁﬁ‘fﬂqﬁﬁﬁfmizﬁu (Stimulus) TiiRAANABINian udwinbiifianismeu
s84 (Response) AnAluAaLAIEna NG SR Theory TanfinuaiBuasamyuifed

1. Awmnszdu (Stimulus) éqn?xﬁuﬂﬁmﬁﬁ%mmmnmﬂ'luimmﬂ (Inside Stimuius) uaz@a
nTEFuAInMeuen (Outside Stimulus ) YhnsaanmazfesaulauazdaRanzzfunsuen tﬁﬂ?.ﬁ:ju?‘l‘nﬂ
Aaaonsiaanmsuansioet ﬁqnnﬁuﬁﬂdﬂLﬂul.umqh'lﬁtﬁmnﬁ?‘fﬂauﬁ'\ (Buying Motive ) Seanaldiwg
Qq’hﬁaﬁwummua LLﬂ:’LﬁW]gdﬂlﬁ%ﬂﬁmﬁmﬁwm (@nsund A1 Fanszdumeuanlszneudan 2 dou
e

1.1 Fnzzdunnamaaia (Marketing Stmulus)  iuBanssduiifuszneunisaunsn

Vo
L 73 a

o X Y % - . .
puAuuasdasia iy duiinssiuifendesiudnaniszzanniansmain (Marketing Mix) 1sznau
L

1.1.1 Bansedudiuudniot (Product)

1.1.2 BanszeudeIA (Price)

1.1.3 Angzfiui N sdnteamNn1sawing (Place)

1.1.4 RINTEAUFUNSAUATHNNIAATA (Promotion)

1.2 Banszdudng (Other Stimutus) hudensvfuandasnsfuilnaiiegnieuenasinig

Faliamnsnacuanla M

1.2.1 Ranszdumaasegia (Economic)

122 aﬂn?::ﬁumﬂmﬂfﬂﬂﬁ (Technelogical)

1.2.3 Rangefumanguanauacnisdied (Law and Political)

1.2.4 BansedumeimuasIn (Cultural)

L e e Ao 91 . v & o .‘% -

2. napsiviteauidniinAnuadde  (Buyer 's Black Box) ArafAntinAntasafinfiou
iaiaunaeen (Black Box) Tgramdaduiubisnunsonsuld Fdemereufumanuidniindnres
!a-E b4 -] ui Lo o e ar - vz
o anui@niinAswns s lifuEninasndnenstedde urznszuoumsindulasesfie

[ ‘J . . - vx iy <w o 1
2.1 anmus1ege (Buyer Characteristics) ﬂﬂﬁm:'uﬂaqﬁﬂﬁﬂﬂﬁwmqnﬁﬁ@ﬂmqj
. " . . L .,.
22 nizmumimmﬁu'lﬂ%mmc_gmﬂ (Buyer Decision Process) Usznausittunsu Aa n1s
- i 1 ol <5 o x - ar
Afannsiaanng (o) mefuwdeya nstssdiusanaien mefindulaTe uasngfingsNEvAY
4
N5 Te
o , a o & mo i Alnavie i ,
3. MImauALENTEEEe (Buyers Responsemianiaiindulstarasfhifinaviodie (Buyer's
Purchase Decisions) fuitnaaziinsrindulalutlzifusin dail
3.1 NRIRBNNARSD (Product Choice)
3.2 MAAINRTIAWAY {Brand Choice)
3.3 mai@angune (Dealer Choice)
.,. X ,
3.4 nmadanatlunse (Purchase Timing)

=4 X
4.5 N@ensNiunTsTe (Purchase Amount)
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#19MA SAT (2543 ;- 101) WeBuneAuaiu ¥iruad wnats anuliudassssanidnly
i 1 L] . - - 1 o H - 1 & - 1 - -

vwfirey hizau sedela Fauafifisdundeanfilidsnfivderiasiaiommnieniiie uf Hiauss
WuGeearsunireny  ausninasiiauafbinalafivimilidaFassesdnicmaun wesaniadles
@i s

Ainsens @3 (2541 ; 130) WeBunafiuam WauaR wunetha arwd@ntinAsvesaraiilse
Adladaniie FeilBviawarerude lunosdtatumndefiavanaseirued

- -il » - -~ at ] - -J

il Tewanny (2537 : 106) WeSuaifieaty Hauad wunale aaBadudnwuziuan
wpru@niinAsiiaz Dululd Sudugmejansiiidnsusani: fasduanusdadeldsTald an
4 & - v - P & - c w - " =
dotlaafinan A aruAasiu wioams Bl uaslionsunl anidn auasiiewlsduiien
daanTolifld

598t duFinad ( 2534 : 188) WeFuneiiuaiy Viauas wunafe sudisureauusann@en A
130 9UTf uarRegelafifendeaiuRoiladln Tanane asdulidnlssfuddyfeduiEessesnis
Faradlouraagautisznosine uddianimelrmiwivieypres &1as wannsaiitedsingnasal
\ a ol miny o a
fina wanwnesitdsdaduiaunsiunineaniaus

3 narfutumn (2542 : 106) Wedunenfeniu Atitude VieiruaR 1anaR vinfiaamin aow

- v o oa o e P | & e a - \ - as

e An Aanamferinc Uil fusivinfirod@niterimiadtuduan ndenfifieanuntunng

] . | =u & [ e
van waduivinRroafAnludeu pridieanulum ey

pamlsEnavananAuAR
-dl o [ ) - -l T ] 1 -l ] -y
WufpeaFuiunivinaRlesflsnausing eff 3 dau dausnFends Cognitive luams
L -l' - - g -l; 1s o -l a L4 -i' -3 i) . 1
nwdngivdusiidn iU sadecuaddfumsiinudtuntwwad douiiasaundt Affective WumrniAness
, - . A , ' - o
metaukerbitey daufismdussmlszneufifuammangsy Behavioral i lifiazinrlfiiR
AaRelaRauilafiausiauafnaadedludaiu
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aanfufuiwruaituaaiuwuanuAaRilsslaninnuaslssneudaassflsznau 3 dsznig 4
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ssflszneudeaiuauiardnla | esdlszneuifeiumnuilanennfinesy

(e lumaivia) (sl fsinng)

asflssnauiieaiuaugay (esuniideaai@n P —
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4,99 5. ANNNTALNINNGN

Vool ]

o

o g X A & 3 %
1.autidde 2enafdn 3Anudnla 6.auialate  7.usndudinnste  8.nTtetn

T
FURDUIEIMNTANELUNTLDIRRA

awilsznand 7 aaRdsznaunirwe® 3 Usznig (J.R.G.Jenkins.1972: 41)

1. ﬂcrﬂ'ﬂ?:nﬂmﬁmﬁuwnuimfmmﬁﬂw‘?ﬂm*luti‘i'ﬂﬁ'ﬁf:ﬂm‘"ﬂa Value uasirupRdiunide
azls(Cognitive Element) Usznaudnaniudesne fiuneaiiegieniideine Wihitnedianius
Tanmtuenfidausensain

'I.umu"?'iv.ﬁmﬁquﬁnﬁuQ’u’s‘[nﬂﬁ'umﬁﬂﬁxnﬂuLﬁ'mﬁ'ummiﬂmmﬁﬂq varela nefl
fiAnAfUfansRuaiuada ot 1B Tuwun wefndnian TaemuudaiaunRtuseeguiuua:
aduiutaundaudelnfinztulsznenfananuderimuaiunguussgniudeiuasiu

2. avflszneumednuaurauviaentsnaiiieacnidn  (Affective Element) Usznaugiag
arusnuacorsuaiiypaaiidedeine dn§dnetinls duauRnsenidebiseudagifesdasty
ViruAR

anufAnlunnannuazay  IaselndinnisrenatddaauluglAmadanaesdsznay
wiatlifumugaslidiuiiesfsznenil asflszneufitiuatauneuasarniaudnla 1y

@ oot

nsRasanIniirudiusiaiueasiuduedtaon . dnddeeaawuiasdsuasanfantes

-

glnandsinsilafmulaelnRinazsanmdeariy
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3. mﬁﬂa‘:nﬂmﬁmﬁuﬂf)ﬁuo:l’q'lqﬁﬂwqﬁna‘s'u (Behavioral Element)  ifhiuusTtiufiazrie
ﬂﬁﬁ?ﬂw‘%ﬂm'mm:\ﬁqriﬂwqﬁnﬁmmrﬁuﬁnﬂ Tntdaudnannenuidauszanfinuasentiues
nMauaRIINATInet Wl prailiingesiacde  Dussflsznanfifofuiunsemdaunfes
LAnAY ihmemenansianinmeinesdiszneviitigniesussudtnznafionzay Weaned
1Ji:nﬂuﬁuﬂmﬁammﬁuﬁuﬁ'?:ud'wuuq?ﬁuﬁq:ﬁﬂﬂﬁﬁ?mmm:ju?inﬂﬁquﬁn?mmﬁﬂ'ﬁ‘wmm

Feanueertznatdafunneridrdaiuiei frusdiduiseufuiilidesn
ndefiandila uenamiufused iuipeudiudsudnee i zzneusingg FAandmiuunaumng
mamsanennbifFresdiAinalisudinede Tasnndiwnesesinnseana fde yimsilde
eaundsaamivelasensas

- wisuarudeludnwusdu
- LﬂﬁﬂuﬂQﬁuﬁﬁﬁmaoﬂmuﬁa

- iRuAde il e

unasindnadaiinasensiuusiauai
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1. drzsumsollmomruastsraunnsoiluedm  (Direct and Past Experience) YiumAnLsie
wAnfo arldfuEvEnalaansesnUszaunsailumsdednineiiu fetanemaseslde@aios
fadufhulsraunsninsaeediiiing dadu LLﬁ’J"\ﬁﬂm?ﬂmﬂ“iﬂ‘ﬁ'tﬂ‘%mﬁﬂgﬂﬂﬂ?ﬂﬁ?MQﬂﬁ%dﬂuamﬁmﬁ
Founaavinlafimy widlefialnalimaasdlidins LLﬁowudﬁuﬁmﬁm'rTﬁﬂrymé’u?ﬁmﬁf-l:'lu'iﬂﬁuﬁ’w
Yhudin

2. BvawaanATRUATILALABL  (Influence of Family and Friends) pspuATILAzey
wsTdndsansaislisuasanudsfiorannna ’-ﬁlmzﬂawﬁwaviﬂwqﬁmsums%mm:mﬂ-]‘f
fudinlraigniclududnuazdaiu

3. MIRRTAIRIEAY  (Direct Marketing) At winnnaaselfeiesdiadeatmimans
wrznguiiveegauan Lﬁiﬂ'lﬁl.ﬁﬁmsmauaum?‘;ﬁ%wﬁwaﬂiﬂwqﬁnﬁumrﬁﬂ v melfammuiame
Tl Buwmefiin fuiy wiasletastatliinnmanasansarwanagnsldmnsaniuam
feansatusiazypnn  Lazansodtangudlhmnoussifananssnu  (impact)  IHAndInNIRan
NIATY

4. madlafusieResnat (Exposure to Mass Media) ﬁﬂNQﬂmuﬁﬁq1 wu mstawon ne
Ussmwiudinudelnaied Ang widefind «av daumaniifiuuvadayatiiandnanamatimue

HAWAR
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nsnedaiauAR (The Formation of Atiitudes)

FaupRaznofaumussAnuadiidesniaduvmotsymsuanemedoniy (s
&uina. 2537 : 166) AD

1. megelaniedunng  (Biological Motivations) ﬁﬂuﬂﬁﬁzkﬁﬂ%ﬂlﬂﬂ!,EﬂﬂﬂlﬂuﬂﬂﬂﬂdQﬁ’]ﬁd
AUUNNIANLAUBIATIANINFBINTT u?ﬂumuﬁ’nﬁuﬁuj'mmnﬁqmﬂmj AL ARRAINEIIATATI
FaunRRArayAAR WieReiaunIndslanitanansuauermdeantsramild uastumenss
Mudiaza¥ ViduahnbiAdedmanieyansiidanniifonneuasussaudeainisl

2. dmarriieya (information) ﬁ’mﬂ?ﬁq:ﬁﬁujﬂummmﬁﬁ uaEmNATRIT A stey AR L
arAulifnn soiduegiudnmistaumsfumesinadaygaanion fenalnsesms@enihuiy
nsneadiy wazudinlatlyunsiner (Selective Perception) ﬂﬁoﬂﬂﬁﬂuﬂmqmuﬁLﬁ'ﬂmfjﬁquﬂﬂﬂﬁu AT
nWyeeeduiiulUArusrada et

3. n’\ﬁﬁﬂtﬁmﬁ‘mﬁunéu (Group Affiliation) FAUARLIBHWANRATHIRNNEHAN" n
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. : N - o o ad s
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" . 3 a X % o ol acda W = o P
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5. @nEuev M (Personality) DauddndnerusvimniasfuFasfillanuminenirangnmui
naINd AN widnsusYmaanelszng snaRfidaunfanidAtyunnsaFaiuedisifus
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P L 4 -~ ®
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wiulaaderranlthleaussrnsdaanissesgnéilusunas
wnAnRtiuesflssneundnieit  inneamediiudesinmiarudeanises
frtnefiTseAudn 5 sz waewenernliiniss Wan mueanuLLRARTUReRBUALE PN
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