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Sinkul Rattanasuwanchal (2548) Employees’ aititude affecting working behavior and
loyalty to organization in Charoen Pokphand Foods Public Co, Ltd Master Project
Master of Business Administration (Management) Bangkok Graduate School,

Srinakharinwirot University Project Advisor Assoc Prof Supada Sirkudta

The purpose of this study was to investigate the affects of Charoen Pokphand Foods
Public Co, Ltd employees’ atitude on ther working behawvior and loyalty to the
organization A questionnaire was administered to a group of 417 samples representing the
total number of 7,138 employees The data were analyzed using percentage, standard
deviation, t-test, one-way ANOVA and LSD, and Pearson's Product Moment Correlation
Coefficient and processed by SPSS for Windows Version 11

The study revealed the population charactenstics of the samples as follows females
outnumbered males with the largest age group being between 28-37 years, the second
largest group, between 18-27 years , the largest group earming 10,000-25,000 baht, the
secand largest group, 10,000 baht or less, the largest group bemng college educated, the
second largest group, nen-college educated, the largest group being single, the second
largest, marned, the largest group working in operational level, the second largest group,
executive level working as directors/department managers, and the number of working
years for the largest group being 5 years or less, the second largest group, 8 -11 years

The different population charactenstics - gender, age, salary, education, marital
status, job position, and the number of working years — resulted in different working
behavior at the statistically significant level of 0 05

Concerning therr attitude at the group level, their attitude towards thewr supenors and
colleagues highly affected thewr overall working behavior The atttude correlated at a low
level and in the same direction with their increasing productivity and therr quitting the job
A correlation in the same direction but at a moderate level was also noted between this
attitude and ther satisfaction of the job The statistically significant level was at 0 01

As for therr athitude at the organmizational level, the study revealed that their atitude
towards their job highly affected their overall working behavior A low level of correlation of
the same direction was noted between this attitude and therr increasing productivity and
quitting the job However, a moderate correlation of the same direction was seen between
this attitude and their satisfaction of the job The statistically significant level was at 0 01

Regarding therr attitude towards the organization, the study found that the effect of

their attitude on their overall working behavior was at a moderate level The correlation of



the same direction and at a low level was noted between this atttude and thewr increasing
productivity and quiting the job Also, a correlation of the same direction but at a moderate
level was seen between this atttude and ther satisfacton of the job The statistical
significance was at 0 01 level

Ther attitude towards the benefits gained from the job moderately affected their
overall working behavior There was a low level of direct correlation existing between this
attitude and therr increasing productivity and quiting the job A moderate level of direct
correlation was noted between this attitude and their satisfaction of the job The statistically
significant level was at 0 01

Therr athtude towards working environment moderately affected therr overall working
behavior The comelation of the same direction and at a low level was seen between this
attitude and therr satisfaction of the job The statistically significant level was at 0 01

Examining their working behavior and its correlation with thewr loyalty to the
organization, the study revealed that

Thewr working behavior in terms of increasing productivity was ranked as hgh and
significantly correfated in the same direction and at a low level with thewr loyalty to the
organization regarding thewr performance, thewr feelings, and thew recognittion of the
organization, the statistical significance of which was at 0 01 level

Therr working behavior in terms of quitting the job was moderately ranked and
moderately correlated in the same direction with thew loyalty to the organization regarding
thewr work performance The same direction of correlation but at a low level existed between
this behavior and therr feelngs towards and recognition of the orgamization The statistical
significance was at 0 01 level

Their working behavior 1n terms of their satisfaction of the job was highly ranked and
moderately correlated in the same direction with their performance and therr feelings
It correlated at a low level with their recognition of the organization in the same direction

The statistical significance was at 0 01 level
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