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FACTORS INFLUENCING BUYING BEHAVIOR TOWARD RESIN COMPOSITE
MATERIAL OF HOSPITAL AND CLINIC IN BANGKOK AND VICINITIES

AN ABSTRACT
BY
SUKIT TEMUSWANPANICH
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Sukit Temsuwanpanich. (2006). Factors Influencing Buying Behavior toward Resin
Composite material of Hospital and clinic in Bangkok and Vicinities. Master's
Project, M.B.A. (Marketing). Bangkok : Graduate School, Srinakharinwirot

University. Project Advisor : Dr. Panid Kulsiri.

The purpose of this research is to study factors Influencing buying behavior
toward Resin Composite material. Independent variables include organization
characteristics, marketing mix factors, influencer. The dependent variable Is buying
behavior toward Resin composite material which is studied in terms of buying quantity
and brand choice.

Samples were 188 Government hospitals, Private hospitals and clinics that
locate in Bangkok and vicinities. Questionnaires were used for data collection. Data
were analyzed by statistical methods of percentage, mean and standard deviation.
Hypotheses were tested by the methods of Chi-Square.

Results of the data analysis are as follows :-

Most of organizational respondents were private hospitals with 6 — 10 dentists
and 7 — 9 dental units. The most favorite brand was 3M ESPE. Product, price, place,
promotion and influencers affect the behavior at high level.

Results of hypotheses testing at the statistical significant level of 0.05 are as
follows.

1. Behavior in terms of buying quantity is correlated with organization type,
number of dentists, number of dental units, price, place, promotion and infiuencer.

2. Behavior in terms. of brand choice is correlated with number of dentists,

number of dental units, price, place and promotion.
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