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The purposes of this research were to study problems in public
relations managment of the provincial superintendent offices in the
South of Thailand, as perceived by administrators and staff, in five
aspects, namely, planning, supplying, job motivating, co-ordinating,

_ and evaluating, to compare problems in pulic relations management of
the provincial superintendent offices in the South in those five
aspects, and to gather additional opinions on problems and suggestions
relating to public relations management of the provincial
superintendent offices in the South.

The sample used in this study was 103 administrators and staff,
from the provincial superintendent offices in the South in the Fiscal
Yéar 1993, including 31 administrators and 72 staff, derived thraugh
a stratified random sampling technique. The instrument used for
collecting data was the five-point-rating-scale questionnaire,
constructed by the researcher, with the reliability value of 0.97.
The statistics used for analyzing data were the percentage, standard
deviation, t-test, and frequency.

The main research findings were summarized as follows :~

1. The administrators perceived problems in pulic relations
management of the provincial superintendent offices in the South, as
a whole and as an individual aspect, at a moderate level, except in
the supplying aspect at a high level. Also, the problems were at
a high level on clarity of policies of the Ministry of Education,
sufficiency of data for blanning public relations, and filing of data

for use in planning public relations in the planning aspect; on



personnel, budget, and equipment and utilities for public relations
in.the supplying aspect; on facilities for public relations staff, and
holding social gatherings for good relationship in the job motivating
aspect; on determining a common working guideline for all personnel in
the offices to follow in the co-ordinating aspect; and on

determining objectives for the evluation of each projeét in the
evaluating aspect.

2. The staff perceived problems in public relations management
of the provincial superintendent offices in the South, as a whole and
as an individual aspect, at a moderate level, except in the supplying
agpect at & high level. Also, there wrer problems at a high level on
personnel, budget and equipment and utilities for public relations in
the supplying aspect, and.on facilities for public relations staff in
the job'motivating aspect.

3. The administrators and staff perceived the problems in
public relations management of the provincial superintendent offices
in the Scuth in all five aspects with no statistically significant
difference. However, on the administrators supervising and
following-up the public relations work it was found with statistical
difference at the .05 level of significance.

4. The administrators gnd staff had additional opinions on the
problems in public relations:man&gement of lacking personnel, lacking
qualified personnel, lacking budget, lacking continuous planning, and

lacking continuous evaluation.



b, The administrators and staff gave some suggestions that
there should be specific personnel responsible for public relations,
should conduct trainings on public relations for unqualified
personnel, should allocate budget for public relations, should provide
modern equipment and utilities enough for working, and should specify

public relations positions in the three-year stafiing plan.
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