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MARKET STRUCTURE AND FACTORS RELATED TO DEMAND OF CONSUMER FOR
3 IN 1 INSTANT COFFEE IN BANGKOK METROPOLITAN AREA

AN ABSTRACT
BY
CHONLADA KRUDKEAW

Presented in partial fulfillment of the requirements
for the Master Economics degree in Managerial Economics
at Srinakarinwirot University

August 2007



Chonlada Krudkeaw. (2007). Market Structure And Factors Related To Demand of
Consumer For 3 In 1 Instant Coffee In Bangkok Metropolitan Area. Master’s Project,
M.Econ. (Managerial Economics). Bangkok: Graduate School, Srinakharinwirot

Univercity. Project Advisor: Maitri Abhibhatanamontri.

The objective of research was to study the market structure of 3 in 1 instant coffee
in Thailand, factors related to demand of consumer for 3 in 1 instant coffee and consumer’s
behavior on 3 in 1 instant coffee in Bangkok Metropolitan area.

The study on market structure of 3 in 1 instant coffee used theory of market
structure by product differentiation, Interdependence, barriers to entry, concentration ratio
and herfindahl index.

The sample for study factors related to demand of consumer for 3 in 1 instant coffee
were 400 consumers in Bangkok Metropolitan area who consume 3 in 1 instant coffee.
Questionnaire was constructed and used as a tool to collect data. The statistics used for

data analysis were percentage, mean, standard deviation and Chi-Square Test.

The research revealed that :

1.Market structure of 3 in 1 instant coffee in Thailand was Differentiation Oligopoly.
This industry had high concentration. Concentration ratio of 2 major companies producing 3
in 1 instant coffee during the year B.E.2547-2548 were 0.8300 and 0.8200. Herfindahl index
during the year B.E.2547-2548 were 0.4129 and 0.4228. This industry had product
differentiation and new companies had barrier to entry because this industry had high
investment capital.

2.The relationship between personal characteristics including gender, education
level and status relation to demand of consumer for 3 in 1 instant coffee at 0.05 significant
level.

The relationship between the part of price including cheap price when compare with
other coffee and optimum price when compare to quality relation to demand of consumer
for 3 in 1 instant coffee at 0.05 significant level.

The relationship between other factors including convenience of consuming,
advertising and marketing promotion relation to demand of consumer for 3 in 1 instant

coffee at 0.05 significant level.



3.The most important reason to consume was convenience of consuming. The place
to purchase mostly was convenient store/minimart. Most usually consumed in the morning

and the place of consuming was at the work place.
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a = 6
3. unaAanNfE)aadalasa
a 3
3.1 nawialaia
I A o o ¢ ' % & o A
99 (Demand) AaANUFNNUTIzVIWNAILLINATEFMEATFEIAIAR 1) 1101
2098UA1 waz2) Usinawesiudfguilnaszdennainu w Frsaalaniainile (John B.
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WanuilnamundFagusfianiniduiu anuide Hranarlunisilaa anwnlunis

15lne

& [ a P
InAaWIWANTE RTINS
1. AN HUDNFITURZINWIVLNLNDITDIAN §INLENFITEITIURLINWIL NN BT RINY

v A = o & L
adshazann LWaLﬂuLL%’JW'NI%ﬂ']‘Eﬁ‘E'NLL‘]J‘]J@Q‘]JE]']&J
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2 huuuFeUN ARSI wNERadaanIT AT NI uRR el

S.ﬁnLmuaaumw"l,ﬂlﬁ;jl,%ﬂ’;mfymnaau nniwhnEnniuanndflinmans
ﬁwuﬂﬁaﬂ%’uﬂ;aﬁauﬁﬂﬂmaaa

4.ﬁ’1Lmuaaumwﬁﬂ%'uﬂ‘gaLLéf’s"l,aJmaaﬂ% (Try Out) SWi 2 WHI8% W.A.2550 AL
mjmé”;ama %% 30 A% T UIWEN L@ﬁﬂuﬂg s e luwdnanuBase lasniwa
Adul3zanSeann (Alpha Coefficient) 789 Cronbach lednainuidasuivinfiu 0.85

5.ﬂ§UﬂEGLLﬁ1TLLUUﬁﬂ‘i.lﬂ’]llﬂ%ﬁ;(@ﬁ’]ﬂﬂ’]UI@T@%’]LLuzﬁ’]max‘la’Hﬂigﬁﬂ%ﬂ‘]ﬂ’] naw

iUl wns A uTIUTINT GHEEEN

aa A P

Qﬁﬂ’liw’l@mn’thﬂiads\la

& ! A @ wna | a Lo
Lﬂuﬂ’]i“ﬁ’m’m’l’]&lL%@N%‘Ua\‘iLL‘].I'UE?(EJ'LJm&JI@ﬂl‘ﬁ’lﬁﬂ’]i‘lﬂﬁmawﬂizﬁﬂﬁaav\h (Alpha

Coefficient) ¥89A58WLNA (Cronbach) (A3T8 WIBATE. 2547: 127)

o 2
logldgas o = K |1 - 25
- e
K-1 S,
A A . @ a £ AdA
Waol o ANFNYIZRNDVIANNLTON WY BILULROLDY
K A8 IWIUTAIDNNIRNA

2 ] v
2SS A8 HaTINATLUUANNLYTUTIMLARE DD

2 & @
S Ao azuuunANNLLIUIUTBILL IR UONUNIRTY

&
ﬂﬁilﬂﬂi?ﬂi?&d%ﬂﬂa

a a

1.m3anElassaInana ﬁagaﬁﬁwmﬁnwmﬂuﬁa;&anmm;]:u (Secondary Data) &

mnmsﬁnmﬁm%mnﬁagaﬁﬁQ‘nm’m"ﬁ AdniLIaaansundnuzlgtw. f.2547-
2548 msﬁﬂmiumué‘ﬂ%ﬁagaﬂw.ﬂ.2547-2550 orail

1.1 AHIFONNUN 1IRNT AALET ’LﬁiagaLﬁmﬁ'uﬁa;gaﬁ"ﬂﬂmaamLLWLLa:mLLW
f393U NN IBUIU Tayan19IMInaIn MIUTITUNIINIAAA mylasoan udu

1.2 USEN Marketinfo 3116 WazUI¥N AC Nielsen 31Na lﬁﬁagmﬁmﬁuﬁﬁ'ﬂﬁ
HRAN U §auutannMIaaazaInanminunuazmMund gl sianniawin

1.3 NINWAIMITINANTAY NITNTWNITTE ’LﬁﬁagaLﬁmﬁunuﬁmmtﬁﬂwaa
U3 12150990mwnTIN 1979 4110 uazuium 9131 A Fandl woud 7 (Wsznelny) 110

1.4 ﬁa;&aaumaﬁﬁm Wﬁagmﬁ'mﬁ'uﬁagaﬁ"ﬂﬂmaamuwLLa:mLLWéM%EUmﬁ@

NINIDWIN ﬁa;&amammm@ NMFUABITUNINITANAS NITLR B LTIUG
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1.5 uissAsTa
2.msﬁﬂmﬂa%’mﬁﬁmmé’uﬁufﬁuqﬂm@ﬂumm‘ﬂmmLLWﬁ%ﬁL%ﬁ]gﬂﬁﬁ@mw%‘éui’u

uwazwn@nssulunisuilaanmundniaglsfaninisuiu ia;&aﬁlﬁﬂwﬁa;gaﬂgugﬁ (Primary
Data) ldnnislfuuureunuiudaysannngudiatnadiuim 400 au Tosfidunouluns
GG

2.1 ;ﬁ%’ﬂﬁﬁL%waﬁ]wuwmﬂmaﬁmsﬁ@l%mﬁﬂ [ovaa1u3ui091n
AaTTnEumng g seaugad lifuuuseumunngumanaluudaz I TINR L

2.2 @ﬁl,ﬁumﬂﬁuﬁa%mMﬂmjué"sasm‘luﬁwmsw%uﬁw Tagnoniazuan
LLuuaaumu’Lﬁﬁurlajuﬁaaﬂ'N ARIBazTenNITINNan U AaULIUFE DY w¥aunsduasls
vhlafisiagurmduazasinsitnsneuuuusaumulinugasuuuusauny

2.3 sepzianlumsiusagadwa sz mnitedan aaLa i 9 lwmnsmw

W.9.2550 119 9 WEBAAN W.A. 2550 laglALAI819119RAa 400 G28814

o o a & v
msamni:muammﬁwwaga
1. 178N LATIFTIIARIATHINITILATIEHLTINT TN I@Uﬁﬁiaganaﬂ{]ﬁm
a 6 v 1 s v A& ' I >3 £ a n:ql'
ami’]mmuﬂﬂma:mLmea‘gﬂwm’nﬂuaﬂmz‘u,ﬂmaaﬁmm@ﬂi‘;mml@ RIS
1.1 m‘smz'gﬂé"mamm@ ﬁmﬁagayamd’muﬂqmwm@ﬂw.ﬂ.2547-2548 U
ﬁﬁmmméﬁ”@mmim:ﬁ;ﬂé’h é’%ﬁﬁlﬂumﬁ@mim:ﬁ;ﬂé’hmamm@ﬁa é’mwdaumim:ﬁgﬂ
A" (The Concentration Ratio : CR) LLag arilgasAuaia (Herfindahl Index) lunsiaen

msm:ﬁ;ﬂé"m aaqmmﬂmmmuw&’u%gﬂﬁﬁﬂ NINIAawInaz L TANEIBLLInANA

§AIN13A1WI TN Concentration Ratio Glarrm 193miidNA.  2530: 390)

CR, = 2 S, =120, n
1=1
lasfl CR, = 8ANEIBNNINIZTINGIVS N RINDWAA
S, = guitilasdSoufsuvesudasniiunda

= %Ja@hﬁu@iawmUmﬁmﬁamaa/ga@hﬁommamm@

n = U RRUILHRANADINITAIUI TN
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A

WAL lAIAANTIMN (M.A. Utton 1970: 71) @8
Aa i . A A A . &
q@]aq%ﬂiiuﬂ&lﬂq Concentration Ratio fﬂ\? AadNAUTINN 67% WIDNINNINWH
gamwnIINlszinniianinaslidwagnmnaldnnniaaamnisndszinnaug

qmm%mmﬁﬁ@h Concentration Ratio Na19Aala13213149 34-66%

k3
A

qmmmmﬁﬁ@h Concentration Ratio @1 fa Aa11Usz81mh 33%  WIEININH T3

g a oA ' a
q@]a’]“ﬂii“ﬂizLﬂﬂu ﬁltﬂJﬂ’ﬁLL‘U\‘i“}Juﬂmﬂﬂ’mﬂizm“ﬂau6]

§AIMIAWITAN Herfindahl Index(3 833381 173wk NA. 2530: 394)

T
1l

T Herfindahl Index

= FBLLIaaNa lalS UL A LU ILARZ AU UNE

Y, = yafTaILAaznIBNE® %%aga@hﬁmiawmgwﬁm
ATOLATEY WIDVWIAVDINUILNE®

Y = ;gamﬁ”'mmmammw’%amm@mm@

i = 1,2,3,....,n

n = fﬁﬁmwmwﬁmﬁy’mmluq@mmﬁu

ARNLATAA LN TRINTH (http://  www.answers.com/topic/herfindahl-index.  2550:
aaulail) Ae

qmm%mmﬁﬁ@h Herfindahl Index §nn3n 0.1ﬁmiﬂixﬁ;ﬂ§fw‘iﬁ

qmmmsiuﬁﬁ@h Herfindahl Index 31314 0.1 4 0.18 AmInTzandithunan

qmmmmﬁﬁ@h Herfindahl Index 11An1 0.18 inMInszanalgy

1.2 ANNULANAIINUYDIRWAN ﬁ,ﬁa;&a“qaﬂgﬁﬁvlﬁmmﬁﬁﬂmﬁuﬂ%a’m
WIRANUN 117817 AaBa1T ﬁagama‘éumaﬁﬁm TW.¢1.2547-2550 I1TLATIZRAMNLANEI
nuvasdudnguialidudlanuuandsnnguionedug lasinsansludusen

WRSIRTNAVDINAN N A
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2.2 ﬁﬁaga‘lumau% %oLﬂuﬁagamuqﬂﬂamaagﬂsammuaaumu laun wwer
078 TZAUMIANH ANTW D USNN swldadsdadon wazlSunmlunsuslae wiwen
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ANNEIATY 5 FeaUGI (fiung dnilang. 2548: 77)
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auIuBUIUNAg

o
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2 RNNUR m:@ummmmy@aqﬂmﬁlumsuﬂmmLLWmLsagﬂﬂm@mﬂ aWINUDEL

a '

2 A o o a o = A a
1 AU Niz@llﬂ'ﬂwﬁ'mm@laa‘ﬂﬁdfﬂ%ﬂ"ﬁﬂiiﬂﬂﬂ']LLW@"IL?’%E‘L]“H%@N(WI B

@ q

=
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=
3
3 nanpfy Sszduanuddydeadssdlunissslnanundnsagdofianim’
a
3
= v A
FwIudasiga

6 A o o > o o A A fl [l Aa 1
inusiladguadrzauaudayvadlatea uInLazladsau g lilineninada
anudasnmslunissilnanmundsagdoianimisuin asit (siiunt @adany. 2548: 77)

o 1

4.50-5.00 wanufle frzauanuddydeguasdlunisuilnanundniagdolianiniauiu
WNNga

3.50-4.49 wanpfy Aszduanuidgdegdadlunisuilnaniudduiazlsianimisuiu
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=3 a o o o 1 a o [ a aa =

2.50-3.49 wanpfly Aszauanuddydeguasdlunisuilnanundniagdoiianiniauiu
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1.00-1.49 vy HzduanuiagdeadasdlunisuilnaniundniagUrfianiniduin

v A
% El“/]ﬁ;((ﬂ

3.ms$mmwq@nﬁulumiuﬂmmuwmL%ﬁ]gﬂmﬁ@mﬂ‘%’éufmaaﬁu’ﬂm‘lum
NINWURIUAT ﬁwmssmnuiagammmuaaumuﬁiﬁ%’umﬁ%mmmmmmaaumm
andILaTANYIaILLUROLDY
3.1v‘hmiﬂs:mawaﬁagaﬁaﬂIﬂimeﬁWL%gﬂ
3.2ﬁ1ﬁa§a1u@auﬁ3 %aLﬂuﬁagaLﬁmﬁ'qu@ﬂiiwluﬂﬂiuﬁnﬂﬂwLLWéWL‘%agﬂ
BRONINSIUIU W ANLAIANNE uaziananaLlud1ouae
4. nagavsuigin lavltsidnimasauuuyla-auaas (Chi-Square) ™ szauA
\Fosusanay 95
5.aﬁ§ﬁ1ﬂumﬁmswzﬁﬁa;&a
5.1 aﬁaﬁuﬁsm 1°fﬂumﬁLmﬁzﬁﬁa;&amaoﬂéjué’haamﬁza 3 8 Ao
5.1.1 fniagas ﬁgmé’aﬁ(mﬁm% Aatlany. 2548: 152)

Touaz(%) X x100

n

X @ Swrudoya(@nud) Neesmaiamieniasay

A
f
A
f

n aﬁ‘hmuﬁa;&aﬁnﬂﬂﬁjuﬁaama

>

5.1.2 Mamduady (Mean) Agasasit (uns Inoasvol. 2544: 48)

X = 2x

n

A ! A
A8 AL\

x|

D x R Nasamaa“ﬁa;&aﬁmm

n Ao éwumﬁagamnmjwéﬁamo
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5.1.3 @hmmﬁmmummgm (SD) @8 @19 NAFaIaINATINYIANY
Lmﬂ@mizijﬁaya@uﬁumm‘é"ﬂﬂﬂﬁ’]é‘oaaom‘sﬁ'sm‘hmuﬁa;&a VEEVRECHTRITPIGET
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Square) Aga 3694 ( Bartz. 1999 : 343)
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w9l mumlﬁwL‘%ﬁ]gﬂmﬁﬂmw‘%‘éui’uﬁﬁwﬁwé’nlu@amﬁa LR NITDUI U ﬁgmﬁ AN
A € e Aa o VoA '
And wasanIduwin vaalaiimila waztunzas
Aa o A o & o @ I A o o
LARNLANIBWI W YIUTEN WanLe (Usznatng) 310a 1Dunsusnidnundy
AAANUNNIDWIN MNBUINLDU 9 F9FUTIAN
mias aeWdling  LHufudrendszinafialdd SondalasuIsn Super
. . o o o ' A A o o v R o a
Coffeemix Manufacturing 311@ meqmmmluwuﬂmammw LLa:mmimmmﬁdmInﬂ’Lu

d‘i/ d' 1 > s U 1 s
AuNe19InIalumaldlaatritaian

Wwasan3auwi 289058218 luzluzldy wwas (Uszinalny) 10 sradud
W.e1. 2546 ldhaangaaa

yaalawnile PoIU5EN 11918 (Usznelng) $18a w.a.2546 shoanuisy
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KTbiRN! YDIUITEN L1 TBIGATIANTIN 1979 1@ gwam:mm

% ) A a v (% o s
mun ldnsunumsaanalusiasslnasvasn.a.2545 Deauiin.a. 2546 lasazlwanudany
o o =3 a Aa %
ﬂumm@mLLWmLEﬁ]gﬂm@mmamu

1. m‘snszqnéfwammﬂ

lumiﬁwmmmmsngﬂﬁmaaqmm%mmmuﬂéu%agﬂmﬁ@mn‘%ﬁui’uaﬂﬁyam

RIWULLIAANA IAITIR

01319 4 uFeIEIBLLIANaYaIEHRa B9 9 lugaamnITumunduSag siiansrTawiu
W.¢1. 2547 — 2548

2547 2548

LENILNTITD I 60.0 61.0
miof aawiliindg 23.0 21.0
\wasa liddaya 6.9
waalain lifidaya 4.3
Jug 18.0 6.8

f3n : USHN Marketinfo $171ia. (2549).
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>

ﬂ’ﬁﬁ'ﬂzﬂm@hﬂ’ﬁﬂiz%ﬂéﬁll%q(ﬂﬁ']ﬂﬂs‘il]ﬂ']LLW&WL%%EUTﬁ@NGﬂ%S%{% \‘]f:
W.e. 2547  CR, = 0.600 + 0.2300 = 0.8300
W.¢. 2548  CR, = 0.6100 + 0.2100 = 0.8200
WA 2547 H =(06) +(0.23) =0.4129
WA 2548 H = (0.61) +(0.21) + (0.069)" + (0.043)°
= 0.4228

1319 5 LEaIA nInNazan 6],11%@ ARIRNITUNWEN L%ﬁ]gﬂ‘ﬁﬁ@] NI7IID W

il 2547 2548
@1 CR, 0.8300 0.8200
@1 H 0.4129 0.4228

N3N INNIRIUI D

NNANTN 5 wudwmsﬁwmmmmsmzﬁgﬂé’ﬂuqmm%ﬂﬁumLLWﬁWL%ﬂgﬂﬁﬁ@mw‘%
8w Tw..2547 Concentration Ratio 284fWiaT1lwa) 2 78 (CR,) #id1 0.8300 uazludl
W.¢. 2548 3¢in 0.8200 %oﬁ@hga LLa@ﬂﬁLﬁuﬁaé’mmg«lﬂm@maagwamwlmyj lagLanne
wamUANIBuin uazgilas ﬂaWﬁﬁﬂ%ﬁﬁémwmammmmqaniﬁ;jwammLLNéWL%ﬂgﬂ"ﬁﬁ@
HIN3BWIUIILEUY 60 Herfindahl Index (H) Tw.¢t. 2547 fein 0.4129 Tw.a1. 2548 Fen
0.4228 LLa@ﬂﬁLﬁuﬂﬁﬂi:ﬁgné’ﬂuq@m%ﬂﬁumuwéﬂﬁﬁ]gﬂmﬁ@ww%'ﬁufufuﬁgo HHA®
TelngAatnsnuWnIdwin ﬁl:ﬁdaumammmmnniwﬁwamwsl'é"u6]

2. ANMAUANANHVBIRHAT

luqmmmsswmLLW@%WL%EM%mw‘%ﬁui’u Qmﬁmwia:ﬂwmwmmua%wlﬁ%uﬁ’]
mamuﬁmmLmn@mﬁnﬂgwamw'é"u6] LﬁaLﬂumsﬁogﬂ‘lﬁgﬁimaulaluﬁuﬁw ADNIRI
mwLmﬂ@hwaa%uﬁﬂuq@lm‘ﬂmiumLw\lE%ﬂﬁﬁ]gﬂmﬁ@mw%uﬁuﬁgwamLL@ia:iwuﬁmﬂ‘*ﬁ
Wun Fnlasmsasmandud LLaza‘%”’mmmLL@m@mﬁ'uluﬁwmamamaaﬁuﬁﬂ@ﬂgwﬁmlﬁiaz
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M99 6 meﬁmﬁmmzJLLazsamamaaml,wxlﬁwL‘%ﬁ]gﬂmﬁ@mw%'éui’ulmwia:mw%uﬁ’]

ATIFWA JABIA WA 3ua(nIn/gas) | $187(LN)
LEN LN wasly 10 w89 20 30
AORINAA 10 w83 20 30
luad 10 w84 20 30
quiadnaniling | Super Coffeemix | 10 w89 20 29
3in1

Low Sugar 10 o83 20 29
Café White 10 T3 20 29
Coffee King 10 T3 20 29
Ginseng Coffee 10 o83 20 29
Kopi O 10 T3 20 29
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