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CUSTOMERS OVERALL SATISFACTION AND BUYING TENDENCY IN COPY MACHINE
ON “KONICA” BRAND OF INTER FAR EAST ENGINEERING PUBLIC COMPANY
LIMITED, UPPER — SOUTHERN AREA

AN ABSTRACT
BY
MR. PANYA PHONGYIWA

Presented in partia! fulfillment of the requirements for the Master of Business
Administration degree in Management at Srinakharinwirot University

May 2005



Panya Pongyiwa. (2005). Customers’ Overall Satisfaction and their Repurchase of Far East
Engineering Pic's Konica Copiers in the Upper Southern Region.. Master Project,
M.B.A. (Marketing). Bangkok: Graduate School, Srinakharinwirot University. Advisor.
Assoc. Prof. Dr. Buddhagam Rutchatom

The purpose of this study was to investigate the customers’ overall satisfaction and
their repurchase of Far East Engineering Pic.'s Konica copiers in the upper southern region.
A questionnaire was administered to a group of 187 samples. The data were analyzed using
percentage, mean, standard deviation, t-test, one-way ANOVA, and Pearson’s Product
Moment Correlation Coefficient and processed by SPSS/PC for Windows Version 11. The
findings were as follows:

1. A majon'ty of the customers were based in Surat Thanee province. They bought
analog copiers. The average number of photocopying per month was 5,000-10,000 Baht.

2. The samples expressed their satisfaction in overall marketing mix as "satisfied” level.
Considering each item, the study found that:

- Production: customers expressed a high level of satisfaction in the after-sales
service standard, service personnel's problem solving ability, Konica copiers’ quality, the
simplicity of troubleshooting techniques of the machines, the product image, the warranty of
the product, and its outer appearance, e.g. shape, size, the company's image, etc.

- Price: purchasing customers were satisfied with the price of the product being
well-worth its quality. Renting customers were satisfied with the monthly rental rates, the
charging rate per copy, the reduction rate on waste copies, and the payment terms,

- Promotion: customers were satisfied with the sales personnel's after-sales care,
their creditability, and the premiums given in special occasions, e.g. calendars given on
New Years.

- Position: customers were satisfied with the convenience in contacting with the
company's branch offices, fast delivery service, and the locations of the company’s branch
offices.

3. The samples listed their overall satisfaction at the level of *satisfied”.

4. Their answer to the question of the tendency in repurchasing the product was “yes”



5. Regarding the customers’ personal data affecting their overall satisfaction, the study
found that those based in different locations revealed different level of overall satisfaction.
The result corresponded with the set hypothesis at the statistical significant level of .05
level.

8. On the study of the correlation between customers’ satisfaction of marketing mix and
their overall satisfaction, it was found that there was a correlation at a moderate level and in
the same direction between their satisfaction of marketing mix regarding preduct, price for
renting customers, promotion, and position and their overall satisfaction. The statistical
significant level of this comrelation was .01.

7. A correlation at a moderate level of the same direction was also seen between the
customers' satisfaction of marketing mix in product, price for purchasing customers, and
promotion and the their tendency to repurchase the product, the statisticat significant level
of which was .01. For renting customers, the study found that a moderate correlation of the
same direction existed between their satisfactions of marketing mix in product, promotion,
and position and their tendency to repurchase the product. The statistical significant level of
the latter was also at .01

8. The study of the cormelation between the customers’ overall satisfaction and their
tendency to repurchase the product revealed that there was a high correlation of the same
direction between the two in the renting customers group and a moderate correlation of the
same direction in the purchasing group. The statistical significant level of these correlations

was at .01.
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of o ar dole . 1 aly o
2.2 eﬁﬂnunmuﬁ’uwuéwﬂ (Relationship buyers) A fTaNiAnNARATUT

sosfranusinzseifluedned  uwassmandudsesdreusiezsinlisniuenamin uwidiaszhi

o X . . a o .
wiagumsisandaneuaiaednnszdiaiainisnisansiauaznisldiuinsicisauang
M8

=

P ] - ' [ ¥ . y-z icn '
2.3 faffinsAnsAadauienu (Transaction buyers) Ae fiaNiAnddudndl

¢

o w_ o o ) , < o
AoNANAtyRaNTAITiuY uazariianudaulvasaninufsuularessanidms v dne

b. e

d“ 3 L4 4 =X Y ot ] 3 ' Iar-!l’ T
Tadasasiuduauszldfudouan 10% sautwldiFnsiiandranduemelud dresswiewm
:ll 3 Y 3 -d’ o ] G ﬂll o ' L S - cl.d ]
avanvlimsRudandaamedwinui manudireldfumnaiininindeladuginsiiani

Qs ] 3 An 1 2 o
2.4 :ﬁaunmmm (Bargain hunters) WlugganAnd@udiianuaniuunn
v - [V - o pa 4 ' 3 4
faanisdauangauaziinisliinisuintige Taefigiascnsuioyasin o 19giauenesuau
o ' ] ar .X o 2 ' o o
JannssarasmAatanuazinarTedus luBunann  bidanelildilanielddls
‘J , L R o ¥ o ] ) ‘g i
fon uasmngFenguitlildfufeauaiinelaiinfanfiazuidsulgaandmamaau
3. mswiisdiunaingadMnssansanaIngsna Inaiansanangluuuniseedu
Ariuansinaiu snansoutialéidi 3 ndudai
& d - | . . . .
3.1 AaNAMIINTIAY (Price — oriented customers ; transactional selling)
arfinsunAuAIeIduAIansAeage
W d I | . . -
3.2 gnquawmsuﬁ'ﬂmﬂﬁ (Solution - oriented customers ; consultative
. = ] a = 1:: [ o L]
selling) azfiansnunainanan anneadselemiiaznisiinisildfuanAuusiizesdane
[ | ' . .
3.3 @.nquawamﬁ‘mﬁanaqﬂﬁ (Strategic — value customer ; enterprise
selling) asRasuIAtAIINATRgIaReTBsaNaduasdtianlugsiaresgni(@assol

\@T56d ; WATAUBY °. 2546 : 296)
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dsslagriaainisutisdrunans ( benefits of segmentation )

UrstumiildFuannnisutisdaunain Hdsaliiihe

1. FolidEveglugusalinfouguiciu maziannaudeinsaemain dhunsile
W 1 TannaIauesnn nfianissenatAlunguTiy Tamndnguiatu .

2 Pl Tnensadenaaafismslsleniiruiiimiinanlandseld
o 3 P o o [ - - . ol
piwsnsuantietifindls uazmssnfiuiunizaanalaetfiasediencls Jaazldnaneuununh
49

3. fldsEmensoUiuauszifnuulasn@nsiu nsenandsnislunig
o o S X o - :
SdnuaaaliaEy nande wunas it hinkdunata wazlillsunsunisaana us
o - A o ' a . ot o e el )
FosunAsaitesgagnAmnngu we * shot gun approach * usiRaTazl BN sUAEIY

y ' . . o
nansuardllsuunsunismanavens q 33 delignddsuandraliléFuaduwalauiniqa
3 * rifle approach " (Fiya Mza. 2543 : 181)
oy et O A : 1 Ll ] A 1 [}

TunfiseAduagail avimouinisutisdounata dalaud n1suLisdIUARIARARINNTTH

vidamaagsna  anlsznaunsiae Tagviunldlunseenuuusaunuuasafitsensniads

dnanAnmuatesauawusilfannian

naeHauLlszaunIINITARIN
Feens (&35 ; uazAnE (2541 : 33) 1Ananvdn dautlszannisnans (Marketing mix
wia 4 Ps) nureda ﬁquﬂs*mamsmmﬂ‘?‘tmuQu%‘ﬁm?ﬁ’ﬂ%éwﬁmﬁﬂﬂﬂuﬁufaam’mﬁawﬂlf-z
3 L] A 1] -1
wringuidihuung Uszneudaniarasiiasiahli
= ar o =5 : ai - A o -1
1. wAnd (Product) mnttd Asiauameinagsia iiensuauasrusnihinie
AndiaaniseasgnAtldifinanuianala Usznaudandandudalduacdudalaulyd wu usq
o Ld | 1 = 1 Ar = ar L& > =
fout @ 9101 A asdudn uinmauardedeedane uanAngaraaziudun uinng
801uT yAAR YseALAn Aamaed uarenfuanses (Flarros iied ; WATAUEAN 7. 2546
53 : $19849a1n Etzel , Walker ;and Stanton. 2001 : G - 9) HRRATINAURINBRNARTHA A
e litFmil pandualsznaudas Audn Wne aAnnAa antuil sadnsuieyAAs wanm
Sousidesdiassolsslamd (Utiity) Siqmen (Value) Tuanamizasgnén Fnan Wnans s
ausaangld nagsnuue naq‘nﬁﬁmn%ﬂﬁmﬁﬁmwmmuﬁ'\ﬁq&ﬁqﬁasi'a'lﬂﬁ (1) ATHLAN
AneTeINARSu (Product differentiation) WAT (W38) AITNUANAINNN n3ugadu (Competitive

differentiation) (2) 8aFszney (AnusaTR) 1eeudnsiue (Product component) 11w Uselamd
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fugn  pdnwal Aoanw nasussAus AR 8 (3) MMINUARIUMURA R T
(Product positioning) tﬂums‘ﬂ‘anuuuuﬁmﬁmﬁ'ﬁmu‘%ﬁmﬁmmmﬁmm.iaﬁ'u.mnﬁm-.m:ﬁam
aluanlagssgnAndimune (4) NIEWEUINARNUY (Product development) Felinansioust
fidneurlmitarfullyal T (New and improved) TadipeAnihiemuanunsolunnsaey
auﬁqﬂq'mﬁiﬂqnﬂwmqnﬁq‘lﬁﬁﬁﬁu (5) naqwﬁ'ﬁ'mﬁuﬁouﬁsmunﬁﬂﬁmﬁ (Product mix)

LAZANLLARATUT (Product line) (AFass0u LET3mT | uAZAUBU 7. 2546 : 53)

aeflsenavaaIuAnAus ( Composition of product or product level )
=y - - J DA » Ll [ o : L4 [ [
caRAus TEnsing q diauesanaiadauiInnetiu lssdssnaudnAtyagan
t 4
dou Aesialaid
1. wlandauet ( Core product ) el selamd wieuinsnuansiou
9 2 A L4 lbﬂg 5 3 Yo On o o, Qs o 1 L= .
anunramauiivianauliunfiesiedld  dfufinraulumsiauInaR i fBsTanagiang
1 . J ‘J [ E x el L . 1] o
dn Rendraviiagidesnldetiruiafoiy Aldingderes whluzama et luniTmieu
L N i 2 o g ot [l * = 1 oy
gasimgAeres iy Wei FlnaseliussialildmnemndidiFinaeenldutumaafinuu
] o o oy day Vv 3 2 o o o a
pRwdsnAuiRififusaeanddunitaenn  ssuthoisinemdannugszuueangy
o) & Jd - -] ] |.¢49A va:ya:d
warandnavihiinandaaugnassuumEinineg  uwidenfuilneeinldnwiaiaiu Aedu

o o v A a e a ol o &y o
ARATANEMNAIMLR faawall KaRAuiadmauidiaacuatsalunisiabidiilog

u

L Y

] -4 v
abaduasaiitiasnuanamuiueldanitlfiveeia Hislnadenariandniuiiumulsl
UM

2. SamuuaINARAMT ( tangible product ) Thundrunilaraindnsiugiiania
Fuialddmlszamdudarasystidy annw A ussqinst uun uazandnead sy
AN ( quality ) waeil AnszpewRviednelszandaie
= d. o d' o o« o - o o
A9 ( brand ) MHNE04 B9 A1 LATEIUAM Atydnead Uszandaine
[ o« =] ar A k3 ar =5 = ar o
ussaius ( package ) wanails Fannidrasiuvseldningioe
ar - A 1 L= O -
ANANHOL ( feature ) UNEDG ANHIHMNNTUA LRIBIHA ALY
a4 o P o a
WU ( style } nHNafa ANBULIANIZIRINARAUTRNNTINIBNITNARUTBRINULIL
44‘ L] ] = ] a ar rdl -t o
wnie Wianulansuvitauansalianu@ndugisu 9 lulssnnmeonu
3. douisesnBnAtust ( augmented product ) ldun UszlamhiSauinish
@ <4 1 ) ud’l‘ = = !.ngl' e - o o o .
farmauavianauliundgie wenwilellanfifiessldfuanudniue dwzanuuiuietie

o
Aalilil
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- & . . A=ll L Y A’ d' ar A =l o = :
msAnAa ( installation ) 19U HlegnARNAITBIATENITUDINTA T HLTNTRAGN
Wi
. ; X . X .
n51da ( delivery ) 1ty WegndanasTadnsitudii é’maus'mn'nus'nm'lﬂm'lﬁﬁq
2
1

& L

ﬂ. 3 - -3 am ) o
nslRuda ( credit ) 1y diagnAtanasgadnadiuda duroBualiteudns:

u

¥
=4

| s o] 1 -z 1/ o A e
nsduilstiu ( warranty ) 1 dlagnAanasdawiediii danesnmii@siusas
- 1 1 ’J ] 13 ] ) ) ‘y’ 1
rzfunmsdenuazninlasuezlusanineuly InadtehifeuduAninisviesaring Ml
S a e ol A kg 2 (=3 ] ]
awiznsdinnaadusiteliiuiradomomaldnisldoumulng  viemsizanuunnse
i o - o LA =l o 1 4 dl ] :
saafindn Unfinisfudsziuinasiiimualidaesrasinamilaviniu
[T - Qs . d 1 3 -« lad"
AFIUTNITNBUAINTSTNE ( after sale service ) 11U WBRNANANITATRLURA £{TD
< - = = [ ] = 4
aunsaibralUfuiimsenduanldlagbifaadasnizng nelutnszazinamile wianoly
seaizan MsomNRdua (@iloyon laesey. 2538 1 154-157)
2. $7@1 (Price) wuata duiudededy q flarnudndusesinaieWlinga
Soust aafanef uas auausiu @assas @i uazAuBY . 2546 : 53 ; 819839n Etzel,
Walker ; and Stanton. 2001 : G - 7) Wiawmnails arusndasnsiiugsadu siauih P dai
: = 3 o = ’
ansiiaTudmaan Product sAiludiunu (Cost) 189gnin diFlnaasufiouieuszndnenn
AN (Value) TenARfusiiLsTAT (Price) 1andninsiiy damndtganitsman guilnafazen
5 o :’f o o v b1 o A A
Aulada FnludiiuuansgnddiusAtsesAiiang
(1) AMUATRTLE (Perceived Value) lugnumnaeignAn Fadaiiatsunsueniuregn
A luanAmandnfusidngandimananiaei
(2) Fuypduiuasaldaraiineades
(3) Maudediu
(4) tladeau
3. n1sANEsNNITAaNA (Promotion) uaiasiianis@eansiiaaiaanunanalase
RIVBAUAY WiOLENNT WiBANAR viTeRayAAs RTA (FRerTos WA ; uazAuBY 1. 2546
54 ; $198991n Semenik. 2002 : 563) Tnalfifinqala (Persuade) WiRaAdRdaInTs iNawe
ANUNEIST  (Remind) lundndtudt Tauaadnaziidviinasaanidn  amide  wazwoi
NSIUNISED 2BFANDT WA AUANAY (Etzel, Walker ; and Stanton. 2001 : G — 10) vaiilunis
o 1 1 J o J - ’/g d o =» = 1 = ]
RnsiaReanitideyassuinedaaiudde teafraiauaRuaznginssuniste nshnsiede

ansanaldwinenune  (Personal  seling) %wIns1ne  waznisinsiadaansiaelildau
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i o A o g - - - gy o
(Nonpersonal selling) wiasilalunisinsieReasiivatotsznis asdnisatai@enliniionse
: . o = - 1 >
wateFTaeiagedasliudnnindanldissesllanisdeansnisaaianuutszanyssaiunu
[ Intergrated Marketing Communication (IMC) ] TaeRansuniaAumInzaNiugnAn HaA
- a e e ] 1 - o r.' r | - IJ -] - -l e 4’
st Audadu lapusrqamsjanineimuiuld 1ATealianIsduaTuNIANIANGIATY UAI
- . d .
31 nslamoun (Adverising) uRanssnlunsiawesmaisinaafiuasdngg
1 - - -~ - =5 - .Jg, = ] - k73 -’ s
WaT (130) HARAMST UENIs WinANAa Neesimeanadulaadguingimenis e uas (At
(Fassos  1635T ; usTAUEY . 2546 : 54 ; 4298990 Belch ; and Belch. 2001 : GL) N8
gnslunsTawanazsfoatasiy negninisaiaassdanulammn (Creative strategy) Wazgma
AEnslmsoun (Advertising tactics) naqﬂéﬂﬂ (Media strateqgy)
3.2 psmelasldwinaiume (Personal selling) L{lunqi‘éamwwd'\mﬂﬂa
o - ol o ' Y - T - o o - .
fuypasienanausladsandunguithwineWiendninsivseusnsvieilniuisie
AIAA LURT UAY WAT (AT5904 (@35 | uATAWRY 7. 2546 : 54 ; §198931N Belch ; and
. d aa
Belch. 2001 : GL9) vimilumsaueraisemicsnumemalfiianisee wazafnau
FuiustuRfugnét anfuantes uay Asminel (FIosans 163l ; uazAUBY 1. 2546 : 54 ;
#1989 Armstrong ; and Kotler. 2003 : G - 5 ) uludaiiazifuadesin nagnsnisalae
Wwiinauane (Personal selling strategy) NsLTMNsMUREUee (Salesforce management)
- , O b oA o
3.3 meguaiunistie (Sales promotion) Wiudinigelaniiandrfiasinszru
wioee ey (Sales force) fdasTwmine  (Distributors) viadilnAAugavine  (Ulimate
= ] d. 4 = o <l o =] o a
consumer) Taafiqmjanuaialifianisetwiuviiule wat uas wag (Aiessas @33Ad
WaTAUAY 7). 2546 : 54 ; 198947 Belch ; and Belch. 2001 : GL11) dhwssaedianseiiuatnu
3 d’ cil as L - .3 L 4 -
Faansdanidaiuayunisianan wasnisnelanlinineunie sefanef uar aunwsy (@
Fosreu 135 ; uaTAURY 4. 2546 : 54 ; BWBINN Etzel, Walker ; and Stanton. 2001 : G -
4 ¥ 4
11 ) Rawasonsziuansaula nmaseld vienste TnagnAraugadievseyanaduly
daananisdadaming nsdaaiumameil - 3 plwn Ae

(1) menszsjugudtng Gundn m?dqm?un'mwﬁmééu?inﬂ (Consumer promotion)
(2) NFNTLEUAUNAN Feandn msdqm‘s‘umﬂwﬁ:@qwunmq (Tradle promotion)
(3) NMenszFuninuane Gandd mﬁmm‘a‘*unﬁwwﬁq\:gwﬁnmum'\ﬂ (Sales force
promotion)
3.4 nsliinouaznirlsza&usWus [ Publicity and public relations (PR) 1 3

ANMNNEAIT (1) N5l (Publicity) Wiunisauattafeafurdndoet Uinie viersdu



17

v e ni & =4 » O La metn Oy 1 =4 ] o » i .
A assTevilidiadinnseiotu  (luneUfjiRaseananasiinasaneiiu) Tatrinu@anseany
AuwvideReiaw owaud (@osso wWiiml ; uazAuBY . 2546 : 54 ; 873B93N Arens. 2002 :
T17)  nnsldradlufanssunilreaninlszanduius (2) msdseaduiug [Public relations
< ] i r P O B VI ool
PR wnefsaruneanoinlunisdaarsifinisawuaulanesAn mlanea S NiABARN AR
» = o L3 = I3 = o J [] J -« v
aafnns AendnAs wiessultueliiiafungulanguwiis safaines uas aumusiy Foss
WIFmI ; uazAWY 7. 2546 : 54 ; 79BN Etzel, Walker ; and Stanton. 2001 : G - 10) A
Jamunaiadusinifeilasiunmnaidanfnsosizenitn
3.5 nN1TRaNANIINSl (Direct marketing 159 Direct response marketing) nng
- - . - '
Temuitelfiiansneuausslnanse (Direct response advertising) WAENIARNATONASI
Y dl N « . = ] & d"
viansinwun@annse (Online advertising) HAMAMUILANRAUAIL (1) NIFARIANIIAT
(Direct marketing Wsa Direct response advertising) Wuntsindedearstunguitlmanaing
L Y 1 L ] ﬂl - 4r < -
1 AANITABLAUBY (Response) 1AtIATY WiBMNEBNaEn1ssne q MinNn1sRaaladuaisunan
o - big -3 1 o - b :’r 4‘!’!} b 2 i 2
FoaunssmfEauazinlifansasuauedluiuil  viiifesendugiudeysgnAuaznisli
daring q iadeanslanmssiugnin wu Waelamnnuszuanmden wieud @assu @il
WAZAUBY 7. 2546 : 55 ; §9389970 Arens. 2002 : IT6) (2) sl IAANITABLALEY
Tatmsa (Direct response Advertising) iugnaarsnstanndenmgen gFufls vidada i
Fansneuausandulseanlldfafdinags  Tensasldaamnolaonsvfededu  u
fogans Ang Insiand wtethalamun waud @assos @35l ; upsaAudy 1. 2546 : 56 ; €
3437N Arens. 2002 : IT6) (3) NMsAaATaNASIaNFiaBWTaNAse (Online advertising)
WiansaanatuAssdnnsaiing (Electronic marketing %#e E — marketing) (funslamioun
HussLLAR Nt ABuR e fTeRwma SR Neden1r duddn uazanund@aiuriviTeuing
Trugjovdainlsuazmadn wiasliadrdtyludetlsznavdon (1) nFEENNIngAny (2) n1g
polasldaamnunse 3) nsaelasliuanmdan (4) nsmanieingiimd Gng sremide
- fd N = A‘
Fuw GaqalaliignArilianssunisseuaues 1y Mgleuants
4. MsaA4IMing (Place %3a Distribution) Mt Tanaieresdamedilszney
Y o - g " [y a e P - o o e
FoaaonthuuarRanssy MWiRawmdeutheadndusiiaziinisanasAnisildinaia antdunmn
nanfusieangaaaihmineie  sonlunismata  daufanssuidanlunisnszanedadu
Usenaudan nsauds Merdadudn wasninfuinedudtrsade msdadimitalseneudne 2

dnu fall
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4.1 4aan1an153ns Mg (Channel of distribution W98 Distribution channel
We Marketing channel) wNIBD n-eiu-nﬂmﬂﬂﬁﬁ?ﬂﬁ?‘ﬁﬁﬁmmLﬁ'mimﬁumsmﬁauﬁw
nesuanslunansusiadumsefsuthananiusiangranhlfidiitnaviagliniegsha
saspines uer auaudu (assas wiimd uazAudy ?. 2546 : 55 ; #79BIN Etzel, Walker ;
and Stanton. 2001 : G — 3 ) sitewunefe dumeRinaasiot uaz (vie) nssudninuandnuign
wanuilelufonann
Tuszuudasmenisdasnnicg Uszneudon fuan aunane fiiFlna vieglinigram
33w 29p1aazlddamnenss (Direct channel) nfuan (Producer) Tdisdizina (Consumer)
viagldnnagmatmnssy (ndustrial user) uarlidaan1adan (Indirect channel) AINGHAR
(Producer) rnuAuNaT (Middieman) gadudlna (Consumer) viafflinegaamngsy
{Industrial user)
alugasnmsiadiming Sidd
1. MwssiilaNaieetasnn1sdnaiwing ( Distribution channel structure )
2 ANEANLULTININNIPAASIMINaTIMANZAN LaTMIiTuAdLIUIEAUT8]
489%™ ( The level of distribution )
3 AetArLAdNILINAUNATTlLTEINNY ( Number of intermediaries ) WiBAY
RUIHRIBIAUNANILUTINN ( Intensity of distribution )
4 SRR B AR BTN ( Location )
5. pis@anUszinv (950 ) 189AUNa1R ( MIDDLEMAN TYPE ) luusiazssAuees
4RIN19
6. NIgAAtRanANNAT ( Middleman selection )
7. MSAANTERININNISIR’IMUNY { Distribution channel management )
tlsznaudion
1. MPNUNUTEINTT | NNFBANLLILTBINNUATNAENS IUTaIM
2. mrdnedAns : pluuunsdnesdnisluteanamsinaimig
3. nsdszgnunulutainisdadiming
4. nreuRy : Msdsmifiunageaanianisdadming
8. nsRatsandaullsznaueesdnntiun1Inans ( AUNEIILTBIN)
1. nsAlan : Tassafuaznagmd

2. nsAds : Taseakauaznagms (F3assns 1@3imu ; uazAOIE. 2546 @ 497)
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42 nsnszanfaudn  Wiensatuayenisnszapfadudgaaia (Physical

distribution MsaTLEYUNITNIEAEFIRUAY (Market logistic)

nasaduayuNITNIEANEiIAuAY (Market logistic) wineie AanssuidAeadesiunis
waauthatiadunsndnanunasiiadpnisndnilrmreadndn  udanszanslldeiiiinn
viagldnnsgaanunssi WiagnAmagaamnsay

AnIngEanafdAuAn (Physical distribution) unala Aanssunisaudauasiiuinedu
Fraesgrianianeluszuutenne Lﬁa'lﬁtﬁmn'\sﬂszmmﬂum:’lﬁtﬁmﬁunulunﬂsﬁﬁmhm‘%q
an Tmaﬁa‘:ﬁnmﬂﬁu‘éms‘@nﬁ’i’lﬁmm:au nsnszanesadudflugouniareanisaiusyy
nanszaneddud snmdasiunsmiuagunisnszaiadadud il

1. pshmuadnniseudd (Transportation method)

2. NSRUUATTULINITAILANAUAN (Inventory control) WHANITUIWITRUANAINGD
(Inventory management)
nsRAMUATELLUNIIALTREAUAT (Storage) WPRUANAIARY (Warehousing)
mfﬁmsm’\ﬁuﬂumﬁm%wﬂwmulﬁﬁ'ﬁqm (Minimize total distribution cost)
Mss BRI UANE3e (Order processing)

3 .
N1TATAATILANNFBINNTRAWA (Forecasting demand)

N e s W

mafnmuatunrsuluninaauirenaafusugsialifnlsz@ninm (Product
handling)

8. mIimuaAudnIsdRsming (Distribution center)

9. mmsﬁﬁmﬁuﬁam?ﬂmﬁu (Protective packaging)

&

(FF990u \@T5m ; LATALT. 2546 : 497)
TunsideAdumsail dmqufidonszannienisaain Faldun ndnsdust s nad
WuNsean  nsaasmtig - undsznauniside  Teethunltluniseanuuussuonuuey

o =) :{‘ o O 2 1/ d. } Bt
ANUSIBHADNMENUININIMUATBLAUD l.l.u:'ﬂ'lﬂ“ﬂﬂﬂ’] 798



20

a caod o ar =
wuIRALRENRHMNEALAMARIND 1A
ATTNRIBABIANNAINDLR
wauynsuatiusmiufineanty (2525 @ 5477) TalAEMNIT89AY3 “nela”
winate auls seu g
LY L) <] £ L 7 -l
981U (Wolman. 1973 : 384) aunglidn mufanels wmineis AFANANg T
FleauslAFunag TR A IMNIEANMHABINTTUTALNYI1S
I8 WATADLE (Shelly ; and others. 1964 : 232) ldAnTuwIAMHAAREIALANRA
wela aglldin mnfimeladuaanfRnaecuunsacypd Ae A fAnlunausnuazALg
AJ | - J L3 - -
Anlumsan arafdnmaanduanuf@nidadismuudasinbifiannge AsiAnihiiy
o c‘ ] A‘j ] L Jd k1 ar 4 1
AudAniuansneaananudnneuandu 1 nanahe ThuaaniAnitiszuudaunduvraninug
i nl g - z k) ¥ H [ e 1
Anmnuaniisaulaan deiu saiulddanugniumuidnfadududen uasaingaiiazl
HARBYARANINNGIATINGTRNUINGY
aide \Feuwe (2543: 26) Winaralidn anuienalazesgnAn (Customer satisfaction)
o aw vy al el a v a ¥ v & 5
Hunsinligndnfiuszaunisoiinela Auwiu (ugounmuaniinig udanduuastian
anufanalazagndy ranwed (@assns @TTAd ; uATALBY 7. 2546 1 90 | €D
AN Kotler.2003: 61) Wianumnadn fumnadinsasgnindtfanelavielifansls  Fadh
nadnganmsBoudieussuiansiuflunimineees saainsTiuAMNAIANIITBIgNAY
Euanisinuteandaiusisandiaumendgndnfiadhinela  Hwanisincusesan
st winfuamuanaudegnénasiarnfanelaua:  dnamsinauresndadugigandd

Amandan  gnAnfiazifiaanufianelaatinaunn

AMNAIATBIATINAIND LA
vl eunm (2543 < 26) Wndnl¥in  mnuanslazesgnirazdiedanastedinlaiy
shalu 4 wunnsdoniu Aa
g
[ .
(1) vinlamalunsied
2) aFenisdaaiunisaadiuanuuulinsetin
AI i n' J ﬂl. & g v
(3) WumsanainTRlvIEININITEa89gN AN

(4) HnarenszuaRuaanyinu
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S . x- o 1 e e -

anfingnasnddnmannsaaglanumnoresenafisnelaly dilfe Anuiavala
a o A et a 4.4 a , 5 o X wva. o
flumni@ndun wela geuls gaypraniniirafcladoiai@anariinsfistulaisedia
> L] 1} n 1}
yarawaniuldiunisreuausdludefinuacdianis viailanadhwneildanueuly 3

o ] -~ 1 J 1 & - ] T ] b

svFuamuRmalsasuansnafutentuetiulladusiig o Wieasmlsznauuansiiaiy
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