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Waraporn Kositsukot. (2009). Factors Influencing the Decision of Patient in Selecting
Acupuncture Treatment, Out patient Department, Phramongkutklao Hospital.
Master thesis M.Ed. (Health Education). Bangkok: Graduate School of
Srinakharinwirot University. Advisor Committee: Assoc. Prof. Dr.Krithakorn

Pratumvong, Assist. Prof. Dr.Chanuantong Tanasugarn.

The purpose of this study aimed to investigate factors influencing the decision on
acupuncture treatment of out patient department, Phramongkutklao Hospital. Study parameters
include gender, age, marital status, education level, income level, information, knowledge of
acupuncture, self-perception of severity, perceived confidence level towards effectiveness of
acupuncture treatment and perceived convenience of service. The sample were 288 out
patients, including 144 outpatients with acupuncture treatment and 144 outpatients without
acupuncture treatment, Through accidental sampling and purposive sampling. Questionnaires
was administered and then data were analyzed and presented by percentage, mean, standard

deviation and Chi - Square.

The results revealed as follows:

1. Differences in gender, age, marital status, occupations, incomes, perceived
information perception by outpatients in Phramongkutklao Hospital were statistically significant
at .05 level in influencing decision on using acupuncture treatment.

2. There was no significant difference at .05 level among those of outpatients
with different education level in influencing the decision on acupuncture treatment.

3. Differences of knowledge level on acupuncture treatment among outpatients
at Phramongkutklao Hospital was statistically significantly at .05 level in influencing the
decision on acupuncture treatment.

4. Differences in self perception of severity among outpatients in
Phramongkutklao Hospital was significantly influenced at .05 level to the decision on
acupuncture treatment.

5. Differences in perceived confidence level towards effectiveness of
acupuncture treatment by outpatients in Phramongkutklao Hospital was significantly

influenced at .05 statistically level to the decision in choosing acupuncture treatment.



6. Differences in perceived convenience of service by outpatients in
Phramongkutklao Hospital was significantly in influencing at .05 level to the decision on

acupuncture treatment.
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