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Amonrat Kwangsopha. (2004). Factors’ Affecting Satisfaction Efficiency and
Effectiveness in Work Performance of Agricultural Land Reform Officials.
Master Project., M.B.A. {(Management). Bangkok : Graduate School. Srinakarinwirot

University. Project Advisor. Assoc.Prof. Supada Sirikudta.

The purposes of this research is to study factors’ affecting Satisfaction
Efficiency and Effectiveness in work performance of Agricultural Land Reform Officials |
and to study the personality of the relationship in between total satisfaction in efficiency ,
effectiveness to the achievement the power and the affiliation also problems and threats
in area of work performance 's Agricultural Land Reform Officers.

The sample are divided into 2 groups.

1. High-levet mangement of Agricultural Land Reform office totally amount of 10
persons are selected by the method of (Structured interview) that will be analyzed to
Descriptive Statistics.

2. Oprational of Agricultural Land Reform Office totally amount of 374 persons are
selected by the method of (Stratified Sampling) and (Simple Random Sampling). Tool for
data collections is questionnaire. Various statistical techniques were deployed to analyze
the data such as frequency distribution, percentage, mean , standard deviation, t-test, one
way analysis of variance , muitiple comparison : Least Significant Difference method (LSD)
and Pearson product moment correlation coefficient.

The results from the research are as follows :

For grouping of Oprational of Agricultural Land Reform Officers

1. Agricultural Land Reform Officers are mainly that aging between 40-49 years
old, Marriage status, hold bachelor degree work position C5-C8 and working experiences
21-30 years.

2. Agricultural Land Reform Officers having different gerder, educational levels and
working positions are not having different in overall job satisfaction with statistically

significant difference at leve! of 0.05.



3. Agricultural Land Reform Officers having different aging are having different in
overall job satisfaction with statistically significant difference at levei of 0.05 and found that
Agricultural L.and Reform Officers aging 20-25 years old is having more overall job
satisfaction than others.

4. Agricultural Land Reform Officers having different marriage status are not
different in overall job satisfaction with statistically significant difference at level of 0.05 and
found that the single Agricultural Land Reform Officers have job satisfaction are more the
Agricultural Land Reform Officers having marriage status and divorce.

5. Agriculturai lL.and Reform Officers having different working experiences are
different in overall job satisfaction with statistically significant difference at level of 0.05 and
found that Agricultural Land Reform Officers have working experience less than 10 years
have more overall job satisfaction than the Agricultural Land Reform Officers working
experience 11-20 years and 21-30 years.

6. Motivative factors is has a relationship at a low level with overall job satisfaction
with statistically significant difference at level of 0.01

7. Hygiene factors and Personality has not relationship with overall job satisfaction
with statistically significant difference at level of 0.01

8. Overall job satisfaction has not relationship with the efficiency and effectiveness of
operation side of achievement with statistically significant difference at level of 0.01

9. Overall job satisfaction has a relationship at a low level with the efficiency and
effectiveness of operation side of power and affiliation with statistically significant difference
at level of 0.01

10. Agricultural Land Reform Officers °s suggestion are given to improve the
insufficient tools and equipment for problems and threats correction and remedy , given a
chance to public hearing , getting more comments and lastly put if more training for staffs.

For grouping of High-level mangement of Agricultural Land Reform office

High-level mangement of Agricultural Land Reform office is mostly average aging
54 years old , hold working experiences 30 years and work position are mostly directors.
Top management are mostly have job satisfaction in term of well defined job description,

rootine job auditing and controlling , working asmosphere in organization , faimess in



management , Training and development to increasing the skill and apability, improving in
technology and hearing comment feedback . High - level management of Agricultural Land
Reform Officers have suggested that shall organizational knowledge management be
implemented to clarity the job responsibility and limitation , building and support a morale
maintain a good attitude , developing the IT for useness and setting the program of training
and improve skili for best practice. and suggested that the root of problems are caused by
the job transfer ,orimatation , changes management in unfair threatment and improper

behaviors of officers in order to develop the organization.
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nqgﬁmiéfatﬂmmﬂ (Goal — Setting Theory) (1 W1z @Lon). 2544 ; 221-
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LEAIDANNIDNDUIUDIADTILINADY

Fuawy Wuguuad (2534 1 9) aydldd yaRnmw winofiy wavsann@nysy
ﬁv'wumamﬂﬂaﬁgoﬁL?Jﬂmuua:‘fmun’u sulaun dnwmeyind nsuaasaen IRty
wihan anudEniindia uay Fangansrusns giuanisoninezdoslidnwuziams lu
LLGia:qﬂﬂa“ﬁaLﬂum@l‘lﬁ'u@ia:qﬂﬂaﬁqﬂﬁnmmmn@mﬁu



26

1wa$ iwuls (De  Cenzo. 1997 69) naTIyARNAIWMINGETI NTWRLeN
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Al
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TNAY UALTALUFAIEEN
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FIWIUTUAABINITUL

= 5-1 =0.8

5



42

@ -3 L = ar = [ % a Lo |
AU 5 wUIBhs Qmuunuaaumummuﬂs:muﬂwugﬂwﬂmuam:umﬂmn
20U 4 BUNBDY gﬂammuaaumuﬁizﬁuﬂiztﬁuﬂﬁuga'lﬁ]!ﬂﬁuamﬁuﬁ
320U 3 wanad Q’mauuuuaaum:Jﬁs:ﬁuﬂvztﬁuﬂﬁugdwﬂﬁuama&"uﬂmnma
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= au a ar [V a
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Tuaanii 3 nowimsliazunsussduads e

4.21-5.00 WL g{@nauLmuaaumuﬁé’numqﬂanmwmaﬁﬂmmmnﬁqﬂ
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2 G “: - ar 0 s s 1 J
ToYAUTTIMOUATMATY (Interval Scale) §i 5 3201 lanrmuassdunzunueada i
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aawin 6 (Hudnularalle $mau 3 T8 NousaTalguaLuziasTafialin

VR AEINUNSUS M It 1T @0,

msmqmmwm‘%’mﬁa

msmfzmmwmaam‘%mﬁalumﬁﬁ’un%ﬁ Usznavene

1. mamdanuiinmss  (validiy) lasiueissdefiaeiuwluivenanss
flnwasiautluiian mm‘lﬁ'ﬁﬂ'ﬂ;Jaaﬂﬂﬁaaﬁ'u’fﬂqﬂizmﬁuﬁammﬂ%’uﬂ‘gmﬁalﬁ’
dlamuszdadonudng gasaiuNaLLaUAalumMAinfidamisia

2. mPensiinnudaiiold  (Reliabiity) 28usiasdiadalasaziiuuy
saumufirnumsasssuuazutludoutasud lunasasls ﬁ’unéué”:aﬂwﬁﬁé’num
adsaRuiuLTzTINIRanE udrhuuumageutuIIMaRaUIRIA BT as
wuussumu lasddmisnsauauaawin(Cronbach’s alpha) uazvinnisunlataunwias
'lﬁmm:ﬁmtﬁﬁomu.nuﬂanmuﬁmﬂwﬁ'ﬂﬂ‘lﬁmjuﬁdazi'm‘%q Lﬂ‘atﬁmmﬂm]’aga

m‘iaﬁ'l'&’mqmmwmaau.umaunm latAiTmdatoutnuaadn (Cronbach's

alpha) tRemdanuifaiuyasungoumy 1'3":;']!6]5 (Naen ity s. 2545 : 449)

kcovariance/ variance

1+ (k —1)covariance/ variance

W @ UNKU aNMATaN pasLuLFEaLII NNy
ko Uy musIony
cov grignce WN%  AMIARLUAIAWIUTIRITRINMDNNN 9

varignce  UWNW s@anTaIrwlTUTIMaId 0N

Fammassusianagefiold (Reliability) sasuugaumy $1wam 30 70 lde
seuanadaiialdlasruindy 0.9002 Tapusniflusadwldasi

Madpdmanuduiaminnu 0.7695

Tadumisauiuiudewriny 0.8008

ATHRNHUSIWLYINTD 0.7429

JatusuanuIuAauaulyinnu 0.7380

idpdmanunIiYinaL 0.7818

U9 @MANUINAUETLATIUYAD 0.7381

Tadnsuamusiunariniy 0.7988
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adsdudnauunuviiny 0.7266
JITUAUENWATHNILYNAL 0.8192
adsdwulpnsuazmssinayindy 0.8773
uaRnMWE ALY 0.7651
yaanmwenudszfidssuaayinny 0.7196

= [ s

yaanmwaus N tiadunlunannsviiny 0.7481

4

yadnnmlaninu 0.8701

a a s P & i - Y r ,  as
yadnrwsudnsusiilamuciiuadluduladunitaviniy 0.7062
UszRninmwuazdssinuasmuanudndarionu 0.7786
Uz wuazdszindnaa usuIayinny 0.8886

UrzRnimwiasUse@nBuas T uanuFUWWELYINAL 0.8142
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A3 ldiinaifiviauig ABmaivuTatays gniuuddvated
fsuaziBoasail

1. sambsfauushdnmindiaingds ywinorduadiuaiunsd lsaiaily
'11aav'.nun@1Ltazmw‘huﬁa'lumwauuuuaaumumnﬁ’lﬁfmmmiﬂﬁgﬁﬁﬁmﬁa

INHAITNITTY

2. fwifiavsayidamndaninnumajauidwiainsasnisy @u.n.) lasiu
ﬁ"aemuvgﬁaﬁnﬂ'rymmumumu Lﬁamaa%njmuanuuumumu INAUBITUT
\Ayates

3. fadarativiayarssdinems salnuashiuuuseunmaniufinasia
aaldazunua N it muely smﬁ%ﬁﬂﬂﬁmﬁumﬁmﬁ:ﬁﬁa:ﬂammﬁa
1o U‘lﬁﬂ'ﬁmmﬁm%’ﬂgﬂ SPSS (Statistical Package for the Social Sciences)
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4. mﬁﬁmzﬁ'\ﬁ’agauazf‘uﬂﬂmﬂaga
nsInanssintoy
1. neaoukuUsaUmMUR levinseanuuuty  udduiumsudladounwsas
JInUUAOUMY WiaNaTIEauAMuEetals (Retiability) Tﬂﬂlﬁgm'smé’um:ﬁﬂ%
waaWIVaY ATAULA (Cronbach’s Alpha Coefficient)
2. dhususaumaiintlataunwisadoufesuda sanifiudayssiy
3. ﬁnLmuaaumuﬁtﬁuﬁagm’%ammnaaumﬁuaug‘mi
4, ﬁ'ul.uuaaum;J'?'im'Jaaaumwﬁugirﬁuﬁ'zmmiﬁa (Coding) uuyy
saTiE Sminlsznanatayadiunauiiiaas
5. m‘h’ﬂ'aa%iaﬁanﬁ'au,ﬁa‘lﬂﬁ’uﬁn'lmauﬁmma? WalszuranslosldTysunsy
Ei’ll.?ﬁl;sﬂ SPSS (Statistical Package for the Social Sciences)

nsilaTzideya
e V] g Iy . [ e v aa o o
gpfwlﬂmmumﬁmﬂ:magaﬁlxﬁ’[mﬂ'l'nanm wazlusunsuduiagy spss
. . R . “ [ o
(Statistical Package for the Social Sciences) 'lun'ﬁ'nnﬂ:ﬁma%m AU
1. MyeneAlaslizifiBanssan  (Descriptive Statistic)  (AeaaTuiuia
é’ﬂmmzmaﬂi:mmmﬁm‘mmnsjuﬁ’:azm Usznaudiuineg 81y §0TWAW 3EAY
MIANET  T2AUATUNUY 8TITANT ﬂaﬁ'ﬂgoh dnauily ANEULYARNAW
anuAnalalassin uaztszEnSmwussdssindualunsyjifouuesdrnoms
..
2. mylenzilaslfrifig AUAY (Interential Statistic) iNanaaVUNAZ M
1 L' T J‘
uAnzTonad
2.1 19808 ttest WSpuIABUANULANGIBEIEIRRY 2 nga uazldmis
FaTzienuulTlaunmaiien (One Way  ANOVA) WSouifisuanunandiasening
fhmﬁwaanziuﬁ'zaﬂnoﬁﬁmnnf.‘h 2 ngy
L7 = I3 :l' ] o - J [ as d — a
2.2 MimFilend  iRemadudssindanduiufuuuiesdu  (Pearson

Product Moment Correlation Coefficient } LRaaTuinanuduwuiTzniteduys
2 euils
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5. ad@n I lunsTaszidoya
o 5 nn;
1. MINATIEREDANUT N

1.1 dafidfauss (Percentage) 15gas (87ituy Juazil. 2538 : 75)

P = i(loo)
"
Wa P unw  Jauaswio % (Percentage)
f s anadfidaamalaouudaaliiduianas

Wns  SwuanuinmyenIasiuanlszmng

=

1.2 fadn (Arithmetic mean) 15gas (g3 29dinus. 2541 : 35)

¥ - X

h

Wa X UNK  ALaa
ZX WNY%  HATINUDINZLUWUYNIVAG

n W% IWIRIBINRUMBHNY

1.3 Aniisslunuan@Igu (Standard Deviation) 15§@T (1#3 2eiTaus. 2541 : 65)
ny X' -0 x)
sp. = (X000
n(n-1)
e SD. unu  AUSEUUNIAITINIBINEURKNRFIB LN

O X) uni HARTIWNIBINZUURIINUABNTNAINDY
2 ' a s W
DX unu HanNTBInsuNuRdazInniAIFed

n WU mummaonsjué’l’qaziw

2. mylensiadaianmmesaumuudigiu
2.1 Lﬂ‘%um'?'mum'mLmﬂvi'mwdnmm‘éwaansjuﬁ'maha 2 Ngu laald3%
nagaufnfl (ttest) (TelT 19eTauz. 2541 : 165)
lunsdlamautslyu 2 nduhivinniu (o7 # o)
j(*1 _fz
SELSE

nn,

taas ¢ =
U
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n—-1 n,-1

lunsdlanuudstnu 2 nduiiu (o =0?)

W y] "‘Yz
I‘ugm t =
(m =18} +(n,~DS; [ 1 L
h+tn,—2 n,n,
df = n +n,—2
Wi t unu  eabanltRanTonlu tdistribution

X! uny mmﬁwmnéuﬁ')amgﬁ 1

X7 unu mm&"waqmﬁm"mmaﬁ 2

ST wnu eerwwlnivivasanguenading 1

S unu mmmuﬂiﬂﬂmaamjuéf’mmaﬁ 2

R uny mmmmaqmﬁm‘i’mmaﬁ 1

n,  LnU mmmmaem}'ué’qaﬂwﬁ 2

df umi suanaiudass

22 Liﬁuutﬁuum’mLmn@i'mzm'wfhmﬁ'ﬂmaonsjuﬁ";aﬂ'mmnn'h 2 ngu lae

MIUAMZRAMAULTYIIMM AT (One-way Analysis of Variance) (T3 WATAuL. 2541
- 236-237)

MS,
MS

W

; df = (k-1, n-k)

Ba  F WNB AINMITUINUAIR MR TIW L F-distribution
MS, wnu anuwlsdniuszwienga
MS, uni anwudnlsiumslungy

k wnu wnlszmnsidhameseuruy i
n N SuanenadInIgURilRann Nl szTing

‘qnﬂsz*’mm
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nItwuANIUANA Wi RiiindaANIaid wimsarssuanauenaani
Teghzauiinty 0.05 viaszduanuiseiu 95% lauldaasauis Least Significant
Difference (LSD) Lwauﬁuumﬂummamjaanaumama (Magn NilwOIYm. 2544 : 333)

LSD = 4 VMSE ‘—+—
i———n—lc

W n, =n,9hld
2MSE

a
I-—n-k X
2 " nr

LSD = t

ie LSD unw snashavizdn "tyﬁ@‘hmm'lﬁﬁw%'umiuﬁaaﬂwon&juﬁ i
uas

MSE Unusin Mean Square Error 99na13193tAevauulsysm

n unu - wIndayaiadn

o W% AR

3. dnwanuRuRHETzAINGuds mflETaemuduwnirsninaiules
(Junin é’uﬂszﬁn%ﬁwﬁuﬁuﬁmu Pearsor Product Moment Correlation Coefficient 1Tlu
ifldTannuiiiuiswiniuls 2 70 Tﬂﬂlﬁgm@‘ﬁﬁ (g3 0dTAuz : 2541
314)

.. nyw-x 3 y)
Jn 2 = (T xf1nY 7 - ()

-1 L .y ; Bt L
e r,  unu dudsEAnTenduWuiuuy Pearson Product
Moment Correlation Coefficient

D, x umu wanwdayandauls x
>y umn wanwsadsyanndaulyy

Doxy um WeUMAIReINeaYanINEInYT x uaz y

sz ENU Nmmﬁﬂé’aaawaaﬁagamﬂﬁmﬂix
2 o s a
Z P uUnu Naﬂummﬁawaqiagﬂmﬂmuﬂiy

n fa {nmu&saoﬂuﬁana:uﬁmﬂw
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Taafiendulssamian §uWUE (Correlation coefficient, r) Aldasiianaous
1 <r <1 ddelud

1. ¢ riuay uaesdt x uaz y danuduwuiiufianiasatnuny fe
t x 1fin y 2280 uat x 8a y xR

2. a1 rdlwoan weeddil x ez y Ianudunuslufiamadanu fis
f x 1AW y 9z Wit x 80 y 9zan

3.t Hdwdlng 1 waneie x usz y Jenuduiuilufiamadionnu uas
ANUFUAUDIAUNN

4.t r fdwtlnd -1 wnsde x uaz y Januduiuslufianasiutruuas
ANARURUSAUEBY

5.t r 1N 0 URAID x Uaz y LlaNuRUWRENU

6. 1 r NI 0 uaae it x uaz y Sanudunuiou

mMusanamneifulinteniudiu - (e pdaslsnady.
anamsznaumssewitndonisnyidugina. 2545) Fafinmsim R sandail

AppsaNlszAnsandanus (r) FEAUANNTUWRS
$ifn 0.00 Lufanuduuiiuas (No correlation)
fianszning 0.01-0.20 unvazlifianusunuiiuae

(Virtually No correlation)

11521919 0.21-0.45 fanudnwuivon (Weak correlation)
fiaTzning 0.46-0.75 - HeUFNAUTLIUNA1I (Moderate correlation)
fifins21 319 0.76-0.90 finugunutann (Strong correlation)
fens=nine 0.91-0.99 ﬁmmﬁuﬁuﬁ‘mnﬁ‘qm(v‘ery strong correlatiori)
fiFn 1.00 dnnuduRuiauysal (Perfect correfation)
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agﬂémﬁﬁﬁ‘[ﬂuminﬂaauauuﬁgﬂu (Hypothesis Tests)
anndguian 1
1. wanasthnans waln. Adwiudanuiowelalasmulunsd§iiceui
g ab@flslunsmasey fe t - test
auNdgrudon 2
2. sgvasthmems aala. fdtu Sanufwelalagnulumslfiaanud
dunu afianldlunnsnagay fa One — way ANOVA
aunbigmtion 3
3. sounwasdiasrns waln. fseiu Sanufawalalassulunsufis
mfidneiu adfldlunimesay fia One — way ANOVA
anudAgutiad 4
4. dumIAnnasiiTems wuln. fdeiu Sanadamelealasmalums
Ufianundwiu sddflilummesey fa One -~ way ANOVA
anudgmdian 5
5. sraudumiaaastinems g, fideis Sanuiamalslassulums
UtRwmfidneiu adddldlunimasey Ao One — way ANOVA
sundAgInwdan 6
6. engrmarasihieny ... g Sanufiewelslassuluns
UfTAnufidwie afaflflummessy da One - way ANOVA
anudgmdon 7
7. thivgals fanudiusiuanuionalalasswlumsUgiany adafldle
MINeEay Aa Pearson Correlation
aunigndan 8
8. tladuawiy Tanuduiusiuvamuiamelalasmulumnfiaem siald
lumsnasau @a Pearson Correlation
aunGgmdan 9
9. yadnamilanuduiuiiuanufwelslansulunmlfiaen shadlsis
mMIMaday fa Pearson Correlation
aunfigmdia 10
10.auRwe blasmalumaljifeudanusuwuinulsinimmuez
dszantualumsufidauludmwanuduis  sdafldlunimarsy fs Pearson

Correlation
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dunAgiuaan 11
= - Lasy ] O O & o = =
1. anadnalelasvanlumsUfifnudenudunusiudszinanwuss
Yizdminalumslfiinulusdmsws sddnlslumimaseu fis Pearson Correlation
=
AuafgIMTON 12
=3 o e ] o @ g o o oo
12. anudiwelalasmnlunsuisnudenusuiuinulseinsawuaz
Yszdndualunisdjidouludusesudus sdanldluninasay da Pearson

Correlation
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‘ Aodl va . . .
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