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Pennapa Thoopsoongnern. (2015). Factors influencing buying, selling, and trading of refined
gold ornaments among consumer in bangkok metropolitan. Master degree

graduate of Srinakarinwirot University. Project Advisor: Dr.Tanapoom Ativetin.

This research objective was aimed at studying factors influencing buying, selling,
and trading of refined gold ornaments among consumer in bangkok metropolitan. These
factors consisted of personal characteristic including gender, age, education level,
occupation and average monthly income, also with psychological factors, economical factors
and marketing mix factors. Samples used in this research were 400 consumers aged above
18 buying selling trading or used to buy, sale and trade ornament gold during last year of
staying in Bangkok. Questionnaires were used as tool for gathering data. Statistics used in
data analysis were percentage, mean, standard deviation. Statistics used in hypothesis
testing were t-test, one-way ANOVA, paired difference test by finding least significant
difference and analyzing relation between variable using Pearson Correlation Coefficient.

Results were shown that

1. Most samples were females aged between 32-38, graduated Bachelor degree.
The held married marital status and worked as employee, private company employee, self
employed or factory employee who earned monthly income between 15,001-30,000 Baht.

2. It was found that the samples had medium level of motivation that affect toward
decision of buying, sale and trading gold ornament. When considered into each aspect, it
was found that rational motives had highest average score while emotional had lowest
motives average score.

3. The samples had medium level of opinion about that economic factors did have
effect toward buying, sale, and trading of gold ornament.

4. The samples thought that overall marketing mix factor has moderate effect
toward buying, sale, and trading of gold ornament. When considered into each aspect, it
was found that promotion factors had the highest average score while pricing factors had
the lowest average score.

5. In behavior aspect, most samples bought , sold and traded gold ornament with
their family in form of bracelet and bangle which family had effect toward buying decision.
They bought for beauty / ornamentation. Most of them bought new gold ornament 3 times a
year by bringing gold ornament to buy or turn 3 times a year and might occur without any

trading in a soon to come future.



The result of hypothesis testing found that

1. Consumers with different gender, age, education level and occupation had
difference behavior of buying, sale and trading gold ornament of consumers within Bangkok
at statistical significant at .05 level.

2. Economic factors have correlated in an opposite direction at a low level with
behavior of buying, sale and trading gold ornament in the aspect of trending of buying, sale
and trading gold ornament in a soon to come future, statistical significant at .01 level.

3. Marketing mix factors have correlated in an opposite direction at a low level
with behavior of buying, sale and trading gold ornament in the aspect of trending of buying,
sale and trading in a soon to come future, statistical significant at .01 level. Product and
channel factors have low negative relation toward behavior of buying, sale and trading gold
ornament in the aspect of forms of gold ornament that was bought, sell and traded,

statistical significant at .01 level.
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Fonzduniouan
NITRDUEN aaﬂaatjﬁ'ﬂ-
(Stimuylus =5)
i =, o Buyer's Black (Response = R)
wan Iz L FanIzAuUaN g
L L i i -.—":5“ o, P = -
T TARTA [CherStinmuli ) ’ = SRR
{Marksting MHSIFT WTD mTdanaT
stimuli A dEnil -
) — Lt ,;"“n — | TOELEDATE
=1 . >
St i lunTTEE
4
SunmnTsa
CELHEL a e IR 'y
—r =
mTaRdTRUne malulan
R = = F Y
ATHEALET ILaaq
ANIRETA SE TRIMTTTA
= i = o o 3
anpmzaaIata funownIIRAdwlana dta
{Buyer's characteristics) {Buyer's decision process)
o e isusrTiy (Cultural) mriugilawn (Problem recognition)
ladpfwdind (Social) mﬁ’uﬂwﬁﬂﬂﬁ {Information search)
fdbdwynan (Personal) arrdEiiunaniadian (Evaluation of
ladpfwInIne (Psychological) alternatives)
- & _ e
nremaulde (Purcha=se decision)
= s r 3
HWoAAITTRNMEWnRInTIa (Post purchase)

v

nMwilsenay 4 gﬂl,l,uquaﬂﬁwj%a (fUS1nA) [Model of buyer (consumer) behavior]

U

fan: @3von we3Teil. (2539). wodnsswguslna. wih 110.

1. ?{'anszé’% (Stimulus) ‘éam:ﬁumaLﬁﬂﬁmaaa’mmﬂlui’mmm (Inside stimulus)
LLaz‘éaﬂszﬁumﬂmmuaﬂ (Outside stimulus) ﬁfﬂmmmm:éfaaau‘l,aLLazﬁ'@nﬂsﬁ'ﬁ‘éamz@u
Aeuan Lﬁ'aslﬁ;ju‘ﬂmLﬁ@mwﬁaammﬁmﬁmﬁﬁ éans:@uﬁadnﬂumqgﬂﬂumi&@aﬂa
S %aawiﬁmqgalﬂﬁsﬁaﬁmm@;Na LLa:mqgalaé‘ﬁaﬁmﬁmﬁﬂmﬁ"l@i” ‘éam:éjummuaﬂ
Usznauaie 2 @ude

1.1 ‘éammjl”umammm@ (Marketing Stimulus) Lﬂuﬁaﬂszﬁuﬁﬁfﬂmmm@
mmmmuquLLazGTaaaﬁ'@‘lﬁﬁ%w?j'aLﬂuﬁanszéjmﬁ'mﬁaaﬁumuﬂimumammm@
(Marketing Mix) G91l3znausay

1.2 ‘éam:@uﬁmwﬁmﬁmeﬁ (Product) 17 N1380NUUNRAAMITIARILIN LD

ﬂsz{fummﬁaami
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1.3 ‘éom:iuﬁmﬁm (Price) 1% MIMABATIANEUA IARUNTFUALNIAN UN
I@ﬂﬂﬁnsmﬂmngnﬁ%ﬂmmﬂ

1.4 ‘éam:éjuﬁmmi%’@ﬁaamamﬁm‘immsl (Place) L% ATNAUNLNRAN WR
lﬁﬁ"aﬁaLﬁalﬁmma:mmmgﬁﬂm ﬁad%ﬂumsns:ﬁummﬁaamié‘f?aammﬁa

1.5 ‘éons:oﬁuﬁmmiﬁaLa'%ummm@ (Promotion) 1% M3laBanaiENa N3
TFAMUNNINVBINBAIIULIY A1TAA WAN LAN LON msaﬁ”'mmmé’uﬁuﬁﬁuﬁﬁuqﬂﬂa
v lwanit ﬁad%ﬂu‘éans:ﬁummﬁaamia‘f?a

2. ?ions:éj%s%q (Other Stimulus) Lﬂu?}om:qummﬁaamsg?u’%‘[mﬁag'mﬂuaﬂ

aaﬁm%\m‘%ﬁﬁlﬂmmmmuqu"l@i” ‘éamzéjuma’wftvl,@ﬁm

2.1 ‘éam:ﬁumamiwgﬁa (Economic) 1% n1ziasegia Muldvasduilng
m&hff’“ﬁw%wmiam’mﬁaamimaoyﬂﬂa

2.2 ‘éam:@umamﬂ‘[ﬂaﬁ (Technology) 4% tnaluladlnisuednnaniin
oa LUl mmmm:éjumm@Taaﬂﬂﬂﬁmlf'ﬁu%ﬂwmaaﬁmmsmﬂﬁu

2.3 ?«lam:@jfumaﬂgﬁmmLa:msLﬁaa (Law and Political) L% ﬂgﬂmmﬁm@
miaualadudmits a:ﬁ‘ﬁw‘ﬁwa(ﬂ'aﬂ'm,ﬁw'%aa@m’mﬁaoﬂ'ﬁmaa;ﬁa

2.4 ‘éom:@umai’muﬁﬁu (Culture) 1% vuusITNLIRoNdTziwd Inalwnania
@9 qa:ﬁwam:ﬁﬂﬁgﬁimLﬁ@mwﬁaamssﬁaﬁuﬁﬂumﬂmafus] naaIdInIanNFEN
ﬁﬂﬁ@maagéf?a (Buyer's Black Box) mmjﬁﬂﬁnﬁmaa;js‘i‘?al,ﬂ%ﬂmaﬁauﬂa'aw‘h 9 AERVEL
;jmﬂvl,aimmmmmvlﬁﬁa@”aawmmwﬁuﬂ%mmmjﬁnﬁﬂﬁ@maa;E%asl%“l,@? ANuIENHNGA
°uaapﬁﬂﬁ%’uﬁw‘ﬁwamﬂé’nwmmaa;ﬁaLLa:m:mumsé’@aﬂwaa;ﬁa

3. n&iaaﬁm%ammiﬁnﬁnﬁmﬂaaé'%?a (Buyer's black box) a1uidniindaas

Y A

wdq’ A = A 1 o A =) v 1 v K v
;dénamﬂmmamunaadm (Black box) mwwa@ma;d“nm'lummmm’mvl,@ ININYEU

u
& vR =S a v

@Tummmjﬁﬂﬁﬂﬁ@m AINT B mﬁmaﬂunﬂmam%a"lﬁ%'uNamﬂé'ﬂwm:maa;ﬁa LY

U U

2

nazuunIdaaulavesrsa
5. Aan¥MLVBINDTa (Buyer characteristics) N8I TalaNnTWAIINTITH61
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TAUUFTTY

JAUETTU AL
(Culture) nqusIena unna

JAUEITNI08 | (Reference Group) | 91811993734 AN

Subculture) AsaUAIL GREAY M39319
yusumadany | (Family) fMademaesugne msiug Aus Inn
(Social Class) | ununnuasdads | sluuumsdwiiugia | msGeou]

(Role & Statuses) ‘!T‘I'Flaﬂﬂ’!‘ﬂ 17 'IiJL%ﬂLL'E‘l&:ﬁﬁi-_lﬂa
MIUDIAUDY

MWUIZNOU 5 ANk ?NESI/"%E’J

fn": Kotler, Philip. (1997). Marketing Management: analysis, planning, implementation,
and control. 9th ed. New Jersey: A Simon & Schuster company.
tdl =1 o d'd 1 a a v Aa sﬂl a A
nnawinaasfisfaioninadenndnysunsvilnavesfuilnadell 4 dazms &
a o &
NUNZLDUAAIH
= U Q (=4 L= L5 AI { v &/ I {
1. fdbduiausIIn (Culture factor) udnyansaiuazfsnuusdasiu laodun
pauTuanIunik luganiunie I@ﬂLﬂuéhﬁmu@LLa:muqqu@mimaaugwﬂué’oﬂwﬁa
(Stanton and Futrell, 1987) @feuluianFITNaziIRUASNHMEVDIFIAN LASHNABAAINY
LANANVRIFIANNINFIANDY TausTTNIuFITN LA NNABINTUAT NN ANTTNVBILAAR
d' % v o R K d' o o e d'
FIHNNIAAAA IR HINIANULU WU RIVBITAIDITY  waziane N1 U wulas
wmanwlUlimnualdsunsunsaana dre8e madfssudariausssulusianlneg (1) a3
g 1 o J 3 a c§/
funumlugian 1w unumniansiiasuazinuendu wazddiunanisiassgnaninin
(2) wypedfibaisgunindia (3) yanatianuinloluguniwuesauies 4) Inawaowulas
A A Y o a A A @ &
luizasnageds (5) viaunddaliaswalfuuulad (6) YUAARAEINMIANNFTAINTLIBUINL
(7) yAAAFINIANUIWRALWNARLAZHNHEY Liasanmahanunin Tudadsduiausssad
innsaaadasdnsisaftouluiansisy (Cultural value) Ssnanuils anwuianiindaves
yanaludauiznaudis (1) drlluvasyaaiildadanun (People’s views of themselves) (2)
Anflouvasyanaildadannan (People’s views of others) (3) fnflanvaiyanafilidansdnis

(People’s views of organization) (4) @hﬁﬂmaaqﬂﬂa@iaéﬁﬂw (People’s views of society) (5)
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Atau1aIUAARAETIINTA (People’s views of nature) (6) TN TAILAARAININNYHUTIA
(People’s views universe) innsaaadasdnmdisnluiausiinds 9 udamnuanagns
mIaaaliraaasasnuatenluiansysa ﬂaﬂqwﬁﬁﬁﬂﬂlﬁmﬂ fa nagnimalaison
Samsysuutoanidu lasfioazduaasdi
1.1 Jausysufugu (Culture) Lﬂuﬁﬂwm:‘ﬁugmmaaymalué’am LT ANB AT
Aauvasanlng 6’1?'\1Lﬁ@mﬂmma'avaaaquﬁmsmmé’mwvlmﬂ ﬁ’ﬂﬁﬁé’ﬂwmzwqanﬁwﬁ
ARLARING
1.2 i’@uuﬁﬁumjuﬂam (Subculture) N8 i’@uuﬁﬁmaal,wiazmjwﬁﬁ
é’ﬂwm:LaW’]:LLa:LL@ﬂ@i’mﬁ'wﬁaﬁag’mmlué’aﬂmm@lmyjLLa:aé'u%'usﬁau TAUTIINGDLLNA
mﬂﬁugmmagﬁmamim:é’ﬂwm:‘ﬁugwmaamy:rﬁ ANBUIAUTITNE a8 LTz NaUA2Y
1.2.1 mjm%a"m@ (Nationality groups) W5aan@dns 9 laun ne 3u ssngw
L3 udszBamaiminslnefudfiuaneneiu
1.2.2 N§UAIEU (Religious groups) NENATRWIAN € leun TIINNT 317
A3ER T1DRAN 9aY LL@ia:mjuﬁﬂiuwzﬁua:“ﬁaﬁ’mﬁLmn@mﬁu WANANIZNUAONYANTI
msuslna

1.2.3 NEWFAL (Racial groups) NANFAA 9 1w faen H13717 RunRedud
a:mjm:ﬁmﬁuﬂu’?@uuﬁmﬁLmﬂ@mﬁ'u FlAanaun AR LANATI
1.2.4 ﬁuﬁﬂ’mgﬁma@lg (Geographical areas) %‘%’:aﬁaaﬁu (Region) ﬁyuﬁmo
niinaas FlhAesn s meMId N TIafuana ke iansnadonisus lnafiuanananim
1.2.5 na;wm%w (Occupational) LT% NENLNBAINT ﬂ@;mﬁﬁmmu ngy

a a

winw nguinTInauazi1veIfians NIt INaY 9 Wi wwnd Wnngnane a3

[} =3

1.2.6 mjmiami”mmsql (Age) LT% N3N LAN i'ﬂju pﬁmﬁhﬁwmua:@gamﬂq

1.2.7 NYNLBUNIILNG (Sex) lotun iwendly waziwesng

v
=

1.3 TUV0IFINY (Social Class) Headt (1) yﬂﬂamuslu%y'ué'muLﬁmﬁ'uﬁumiﬁw
rtlszwpAnilanns wazuslnandiuafany (2) 14@maa:gﬂﬁ'@éﬁﬁugaﬁ%a@‘hmm‘hme"?i
pansuUlusonuin (3) THUIFIANLLIAINNTW uldzuzaszna FURUINTA nIe
UARNANWIAL (4) Tugsnuudnauiuaaufidatiiooin LLa:qﬂﬂammmLﬁﬁﬂu%”'umaaﬁmu
Wgﬁu wiadasle é’nwm:"fﬁy’umaaé’oﬂmm\aaamﬂuﬂ@ulmﬂﬁ 3 szauuazidungudanld 6
PELOST

inmsasnanuin tuvssdendds:lominndmiunisutisiuaaadud ns
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2. i uFIay (Social factor) LHudadaiinertasludialszdniu uazidnina
da WafAnITuMITa AnEaNIEIANIzNaUMENaNENI8s ATBLATI UNLN UATADULTEY
AGiH)

U 1 1 k3

2.1 ngudn489 (Reference groups) Llungunyaaaidnluinaadasdas nguitazdl
BNTNAAONAUAR ANNUAALTAK LLa:mﬁﬂmaaqﬂﬂahmjw510'50 naud9BuLiveaniiu 2
20U fa

2.1.1 ngulgunil (Primary groups) léiun AvauaT iNauaiin uaziveuu

o9

Aa A

2.1.2 ngum@unil (Secondary groups) el ﬂ&jwyﬂﬂa‘f?uﬁﬂuﬁaﬂu o
TIWANTWURZTINTDT UAARNZNEY 9 JURLI ULELRSER ﬁ]:ﬁ‘ﬁﬂ%wa@iaqﬂﬂahmju
MU AN ANTTULATINIRTITIA TINTITTALA R LRZLIIANAATBILAAS \lagan
qﬂﬂaﬁaamﬂﬁlﬂuﬁmw%’ulumjw WdpIJUAMN wazsaNIuANUAALAUGANIINNFNENT
ﬁfﬂmmm@mimm'jwmjwﬁﬂoﬁoﬁﬁ‘éﬂ%waﬁiamsé’@ﬁulwaq;ju'%lnﬂasiﬁavls VI Y
LwﬂLst'mau'm‘%a@TLLﬁﬂ@;w’Yﬂju azldingastuihwasin mﬁi’mjﬂﬂmﬂsm%’aaLwaamml,ws'
AR

2.2 A39UAT2 (Family) Hﬂﬂalumam%'aﬁa"jwﬁﬁw%wamnﬁq@@iaﬁ'ﬂuﬂa A4l
ﬁmﬁmm:mﬁwmaoqﬂﬂa ‘éommﬁﬁ‘ﬁn%wa@iawqammmiéﬁyamaomam%ﬁ NTVIUEWAN
gulnaezdasdilafisinumznsuilanvasasauaiianlng 3u guu wieglsdeasiidnus
UANENINT

2.3 UnuIMuazanIue (Roles and statuses) yﬂﬂa'«azlﬁmﬁaaﬁummmju LT
mam%’un@:uﬁwﬁo 89ANT UAZADNLUEY 9 yﬂﬂmzﬁuwm‘nLLa:amu:ﬁLmﬂ@mﬁ'ulmwiaz
NE Lo Tumsanareialazasnsauniinis ﬁ]:@i”aﬁl,ﬂﬁ:ﬁ'jﬂmﬁuwmﬂLﬂu;&”ﬁ@%ﬁ;u Al
é’@%ulaé‘f?a;jﬁaw%wa ;ﬁa wazh 15

3. R98EIm1YAAS (Personal factors) mséfaﬁulwaa;j%a 1asuBnTwaaNanw Uy

FIUYAARYDIAUNIIA UG 9 leur a1 %ummi’gifm%%mam%’; 213w lanmannsg
LATBEN MIANE FUUDUMIATITIN YARNAIW UAZLINANNAAEINLAAS Gait

3.1 811 (Age) mﬂqﬁLL@ﬂ@mﬁ'm:ﬁmmﬁaammﬁmﬁmeﬁ@mﬁu MIuLInga
Au3lnaauanylsznaudas d1nn 69, 6-11 1, 12-19 1, 20-34 7, 35-49 7, 50-64 T uas
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1. dandminsas (Percentage) lEgasasil (aen Mnitwdiinm. 2548: 44)

£(100)

P=+~—_Z

n

Wa P unw A13asaz wI3a % (Percentage)
f unw denudndasmIntadliidua1iasas

N UWNKk ASIWIBANUININNG

2. MIMAAZUNWARY (Arithmetic Mean) lEgasasil (aen Mniodinm. 2544: 49)

Semi

n

Y =
A g A
Wwa X UNY QSRS

ZX LN NRTINVINZUUUNIRNG

n LN aﬁwmuﬂémﬁ";amo
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”Z x2— (Zx)2

n(n—1)
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(> x) unu waTanmesnzuUUNInNAENINAIFY

LN ﬁ‘immﬂulumjué"aama
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kcov ariance [ var iance

Cronbach's AlPha =
1+ (k - 1) cov ariance / var iance
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a W% ANANUT N UYBILDLFALDNY

a0 @ALB9IaRA (Inferential Statistics) ldun
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2 2
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dl 1 Qﬂdl va . 4 Py
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S LN @hmmLLﬂsﬂnmaomuuunzﬂué’mﬂ"mﬁ 2
n LN muwmaamjwé’aaﬂ’mﬁ 1

n LNt mummaomjué’uamaﬁ 2

o W% TULKRIANNLTRARTY

nydbenanuulsUsanlaiming (821 = 822)
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Degree of Freedom (df) = n +n,—2

da ¢ unu eaddnloAersonlu tdistribution
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